LOW INCOME OVERSIGHT BOARD

APPROVED MINUTES

October 29, 2002

Fresno City Hall

2600 Fresno Street

Fresno, CA 

I. Call to Order

The LIOB meeting was called to order by Chair Dayonot at 11:12 a.m.

Members Present:  Tim Dayonot, Alan Woo, Yole Whiting, Paul White, Ortensia Lopez, Commissioner Wood, Maria Juarez, (George Sanchez by teleconference).  Board member Scancarelli was necessarily absent.

CPUC Staff Present:  Donna Wagoner, Ivy Walker, Terrie Tannehill, Barbara Morton, Linda Gustafson, Gilbert Escamilla, Harriet Burt

Public Present:  Yvette Vasquez (SDGE), Mary O’Drain, Jack Parkhill (SoCal Edison), Eddie Jimenez (Proteus), Bill Parker, Keith Switzer (SoCal Water), Duane Larson (PGE), Joe Williams, (RHA), Allan Rago (QCS), Dave Rogers (SDGE), Art Brice (RHA), Rob Manifold (AARP), Arleen Novotney (SC Forum), Kris Lucero (RHA)

A break will be called for at 12:20 p.m.

Agenda items discussed.  Harriet Burt to present.  Any items or issues with the agenda?  None heard, moving on to review and approval of minutes.

II. Review of Minutes, Approval 

Corrections:  Page 1 Welcomed Ortensia Lopez (spelling/ name), Ramirez name is misspelled.  


Chair Dayonot made a motion to approve minutes with corrections.  Seconded by Paul White.  Roll Call for approval:  All present voted affirmatively, motion approved 8-0.

III. Status of Rapid Deployment

Energy Division presented the Status of Rapid Deployment explaining the source of the figures.  Status report reflects invoices paid; current care penetration level, and is for the calendar year.  Carl Wood:  CARE expense increase:  Current estimates are 75% penetration; this drives the expense/ benefit cost higher.  Electric CARE customers are exempt from paying surcharge.  LIOB to ask Energy Division to show total benefits – 20% discount and those exempt from the rate increase (additional benefit) in order to quantify this.  Important to recognize the total benefits received by customers.  CARE and medical baseline customers are exempt from rate increase.  SoCal Gas will add a footnote that its low-income customers receive discounted connection fees.

The Board recognized Harriet Burt to address the meeting, and provided a brief history of the Public Advisor’s office.  The Consumer Affairs Branch presented a list of issues and complaints received from CARE customers.  There is evidence of a high percentage of problems with the CARE recertification process.  This includes complaints that recertification isn’t retroactive, is lengthy; and they want to know if it is possible to institute a grace period.  There have also been complaints of back-billing by utilities.  A possible resolution is to require the utility to issue a bill to the customer within six months to one year of discovery of incorrect billing.  Other complaints revolve around deposits related to non-payment wherein the utility includes a surcharge in calculation of deposits.  CAB issues weekly updates for those who want to keep aware of issues; it is not on the web page.  

Discussion of back-billing issue by the local utility being onerous; that many poor and low income customers cannot ever recover from paying six to eight months of back billing.  Customers are constantly in arrears on the payments, even with payment arrangements.  Some low-income customers’ services have been shut off even with Cal-LIHEAP funding.  If the invoice cannot be delivered to the customer within a reasonable period of time, the utility should forego expectation of receipt of payment.  This is not a problem occurring in an isolated area.  Problems associated with the balanced payment plan (BPP) are beginning to surface.

Dayonot:  Lopez had suggested a subcommittee.  Subcommittee to be set up, chaired by Lopez, Juarez, and White.  Energy Division cited Bagley-Keene issues that sub-committees should not be more than two people since all such meetings must be publicly noticed.  The subcommittee will consist of just White and Lopez.

Sanchez:  Process questions are very important; this issue should not get lost, should be at the forefront of the needs assessment issue.  Lopez will not be available for 11/15/02 meeting, but there will be ample time prior to that.

Parking meter break called fro 12:02.  Meeting reconvened at 12:15 p.m.

IV. LIOB Draft Report on CARE/ULTS

Energy Division thanked the utilities for providing the necessary information on the PGC, and CARE/ULTS outreach methodologies.  Comments on report included questions on matrix non-tracked items, and the use of source codes (direct mailer, shared mailer).  The utilities don’t have the capability to track everything, from every source at this time.

Woo suggested that one method should not be a catch-all.  Maybe making presentations at workplaces, and other locations in order to reach as many low-income people in an effort to overcome linguistic or other barriers.  A survey of customers often indicates that more than one input stimulated them to respond such as TV ads, handouts at events, etc.  Need to figure out what works and what doesn’t work in order to avoid spending money on methods that do not produce visible results.  Many customers only need hand-holding; don’t know that they qualify for low income programs.

LIOB discussed proposed contents of reports it submits to the Commission; that instead of being general in nature, the reports should specifically respond to a Commission order.  

Energy Division suggested that the Board may want to delay its report to the Commission until after the joint meeting with ULTS AC and any public comments are received.  The Board could reverse the order of upcoming meetings, or delay its report.  Holding the public meeting the night before the regular LIOB meeting may allow more people to attend.  This would allow time for the Board to review the report drafted by the Energy Division.  After public meeting, send comments, thoughts to Energy Division for compiling report.  Staff to summarize this part of the comments and forward to Board members.

The LIOB changed the sequence of its future meeting to follow the joint CARE-ULTS subcommittee meeting.  This will allow the Board to consider comments made at the public meeting prior to the regular LIOB meeting on Friday, November 15.  The public meeting will take place on Thursday, November 14, 2002 from 7p,m. to 9 p.m. at the Courtyard Marriott Kearny Mesa., 8651 Spectrum Center Boulevard, San Diego. 

Energy Division asked if the board would submit their report after the December meeting, or after the January meeting.  Chair Dayonot stated the Board will target December, but leave the option open to wait until the January 2003 meeting.  Are there any other comments on the report?  Whiting stated that the Board needs to understand the kinds of things the Board needs or wants to include in the report, and that public input needs to be summarized since the Board is being asked to provide input and recommendations to the Commission.

Dayonot:  If any public members here tonight cannot attend the next public meeting, they are invited to comment now.  No requests from public, so we will move on to the next item.  It would be helpful to the Board members to include on the task list a status of what the Board needs to focus on.

V. Response to CPUC Orders

a. Review of CPUC Rulings

b. Discuss pending CPUC Orders and potential LIOB comments on draft orders

SMJU report to be mailed out on 10/31/02

Energy Division:  Within the next two weeks, a PD should be issued for public comment on Needs Assessment.  The Energy Division to work with Commissioner advisor to identify items for LIOB comment, and not put items on the agenda until LIOB has had a chance to meet.  One of the best ways for the Board to come up to speed on issues is for them to read all of the decisions that come out related to the service list.

VI. 211 Human Service Directory Issue

General discussion on what the program is, who is involved, the general function of the program, how it is designed to work, county by county,  possible CPUC involvement, funding possibilities, and funding sources.  It is really a telecommunication issue, but the LIOB is meeting with the ULTS.  There is a sense of urgency associated with 211 to get it off the ground since the 311 - 411 split is dependent on this.

VII. New Business and Agenda Planning for Future Meetings

Any new business from LIOB or audience members?

Energy Division:  Recertification is being looked at  but results won’t be available until February 2003.  It is part of the CARE process evaluation.

Dayonot:  Agenda planning:  Logistics (Index Tab 12).  This document is open for discussion.  What the Board needs is a quick over-view of what the Board can use as a tool to focus on what the Board will need to do, discuss further, or act upon.  This Board advises, but does not decide what is the subject area, but rather what is the appropriate format to use (report, resolution, etc.) to advise.  

Mandatory items include legislation, and CPUC (budget) items.  Discretionary activities:  Formally adopted, committed to 211.  Newly-surfaced issues, and emerging issues:  New but not yet developed.  Issue spotting:  Recertificaiton, identifying issues that the Board may need or want to take on.  Encourage collaboration, set limitations on what the Board can, and cannot do in terms of time.

Energy Division indicated that the intent was to make Item 10 (Low-Income Proceeding Schedule) useful to the Board.  There are many mandatory items that are due very soon:  The RRMWG meeting on 11/4/02 at PGE, and Comments on Phase 4 Joint Utility Measure Assessment.  Energy Division to issue report on SMJUs which will be followed by a Commission decision.  SMJUs to submit applications on 11/1/02 for PY 2003 and PY 2004.  

Wood:  Board needs to exercise discretion and judgment in the items it responds to.  Very impressed with job Tim did in identifying the projects.  We have no choice but to create some priorities for the issues the Board deals with.

Discussion ensued on agenda planning matrix, and flow-chart which will be provided to the Board, and staff.  Board members to email comments to Energy Division for compilation.  General discussion on how the Board will identify items, procedures, and communicate its desires to staff.  Woo expressed a desire for possible future presentation by SMJU’s at LIOB Meetings to identify needs of SMJUs; LIOB budgets for 2003-2004; baseline proceeding.

Role of the board is discretionary.  Monitor and evaluate implementation:  Utilities deploying different efforts on NGAT.  CPUC wants to standardize measure installation among utilities.  For future meetings officers should meet with Energy Division individually.

Dayonot:  Recess at 2:45; reconvened at 4:25 p.m.

Summary of ALJ Gottstein draft decision was presented by Whiting.  The DD addresses PY 2003 budgets for utilities’ LIEE programs.  Page 9 of DD speaks of base funding which is billed to customers in rates.  Funding levels should be the same as base funding plus SBX money for PY 2002.  

General discussion on policy issues, including what the rate impact of the DD might be.  An audience member asked for a definition of treated homes versus weatherized homes, and what the distinct differences are.  The Energy Division responded that all weatherized homes are treated homes.  

Dayonot:  Some people seem to have questions about the cost factor; others are saying they don’t have enough information.  This is a multi-dimensional issue.  Instead of debating the issue now, the Board will wait, and provide comments to Energy Division.  The Board will ask for an extension to file the LIOB report late.  Everything is a cost-benefit analysis.

Wood:  Suggested that reading comments by parties can be very helpful.  Perhaps Energy Division can put together a summary of the programs for the Board since the Board is not prepared to make comments at this time.  Will seek an extension for submitting comments.  Any other items for agenda?

Motion by Woo to adjourn the meeting.  Seconded by White.  All voted in favor:  Dayonot, Whiting, Woo, Wood, Juarez, Lopez, White

VIII. Meeting Adjourned

Meeting adjourned at 4:55 p.m.
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