JOINT LIOB/ULTS 

APPROVED PUBLIC SESSION MINUTES

October 29, 2002

Fresno City Hall

2600 Fresno Street

Fresno, CA

Public Input on Recommendations for Targeted Outreach on the CARE Program to Specific Telephone Service Areas

A meeting of the Joint Universal Lifeline Telephone Service Advisory Committee, and the Low Income Oversight Board was convened at 5:05 P.M. by Tim Dayonot.

Introductions:

Mateo Camarillo, Lionel Wilson, George Sanchez; Tim Dayonot; Ortensia Lopez, Maria Juarez, Paul White, Alan Woo, Yole Whiting, Marlene Hebert (AT&T); Fred Hesse (Verizon); Carl Wood

CPUC staff:  Judy Cooper, Harriet Burt, Ivy Walker, Donna Wagoner, Terrie Tannehill, Barbara Morton; Linda Gustafson; Angela Young

Public Members:  Yvette Vasquez (SDG&E); Dave Rogers (SDG&E), Duane Larson (PG&E), Mary O’Drain (PG&E); Eddie Jimenez (Proteus, Inc.), Joe Williams (RHA); Rhonda Armstrong (Kerman Telephone Co.), Adrian Carvajal (Catholic Charities); Jack Parkhill (SCE); Linda Burton (Sierra Telephone); Ana Montes (Latino Issues Forum); William Parker (CAA of San Mateo)

Meeting is to be co-chaired by Dayonot and Mateo Camarillo; Mr. Camarillo stated the purpose of the meeting was in response to a Commission Decision that the ULTS and LIOB meet to discuss possible similarities shared.  There is a Commission directive to report back within five weeks on what common areas exist between the ULTS and LIOB boards.  There will be one additional joint meeting in San Diego in November.  

Mr. Hesse discussed aspects of the prior board, differences of old board, and reasons to revisit this issue again.  Mr. L. Wilson provided summary descriptions of LECs and CLECs.

Mr. Camarillo stated that ULTS is fully funded.  $5m cap was established in 1996 based on preceding two years of what carriers were spending on marketing outreach.  Population has increased

Ms. Lopez asked what the objectives are for this meeting.  Mr. Camarillo responded the goals are to determine the commonalities of these two boards.  It may be useful for us to share what we have done, and what has worked, and what you have done, and what has worked.

A number of questions were asked by attendees including:  “When do we open the floor for the members of the public’s comments?”  “Is this the only meeting we will have?”, and “Who is meeting on the 14th - Subcommittees or working group?”  “Will the full boards be meeting?”

The Energy Division stated that both boards are to meet.

Mr. Dayonot stated that there is a desire to include public comments; logistically we plan to have the public input in the evening, and then the board meeting on the morning of the following day.  According to Mr. Camarillo, the ULTSMB has been meeting since 1996.  People need to know when and where meetings will be held in order for them to attend.

Ms. Cooper stated that her department had contacted 97 CBO’s to inform them of the meeting, had posted flyers, sent mailers, and posted the notice on the CPUC website.  

Mr. Woo suggested that public comments be allowed for next 15 or 20 minutes.  Mr. Camarillo recommended that prior to taking comments the group should put some items on the table to allow for comments.  It might be wiser to identify tasks first then let people comment.  A time limit should be set on comments.  The group discussed topics for 30 minutes, then opened the floor for comments from the public.  ULTS deals with telephone carriers:  Large, Small, Medium, LECs, CLECs, also wireless but some hurdles need to be overcome prior to their inclusion.

According to Mr. Wilson, there is an explicit subsidy on all telephone bills.  All funds collected go into state treasury.  This board will prepare a budget for the 2003-2004 FY.  Legislature acts to allocate budget, Commission puts it in place.  Legislature recommends programs.  Funding source is done within the Commission.  Ms Whiting noted that the subsidy is separate now; there is a surcharge for electric, and one for gas under the PGC.  The electric stays with each utility; but it is different for gas.

Wilson:  Basic telephone service.  Historically speaking, 1996 began deregulating.  When Commission began moving toward deregulating, a neutral and unbranded effort was made to set up the Universal Marketing Board.  Mandate in 1996 act that ULTS be un-branded.  How can we best serve the folks that need it?  Basic commonalities exist between boards such as outreach, marketing.  Trying to generate some ideas for both of our boards; we want to re-institute a call center.  

Mr. Hesse stated that one problem with doing joint outreach is the form.  There could be multiple providers, which may lead to difficulty in providing the services needed by the consumer since there could be language issues.  The concept of single call center with multi-lingual services is very important.  There is funding in existing ULTS budget for a call center.  The previous call center was like a clearing house.  Consumers could call and request information on a telephone carrier, and could actually be transferred to the provider.  While the call center did not have a customer billing center, it had staff who could provide translation services when needed.  

The purpose of the call center is to increase enrollment and subscribers for ULTS and CARE.  There are currently two telephone carriers in Fresno.  The Commission wants un-branded outreach; 94% subscribers for telephone service in California.  There are different reasons why there are no phones in some homes.  

The community is more aware now of the help consumer groups can give.  Ms. Whiting, and Mr. Sanchez mentioned how helpful the community outreach programs are in the San Diego area.  The ULTS re-certification process is done once a year with a second notice sent out by the phone company; they have 48 different CBOs working for them.

Ms. Armstrong cautioned that there are other criteria they have to look at before qualifying a customer.  A complaint was filed because different criteria is used to qualify customers for the ULTS discount.  Also, some zip codes cross service territories.

According to Ms. Cooper, statewide workshops were held to show how the PUC worked, and identified 14 different languages, how important it is to provide services in these languages, and know your targeted areas.  Outreach needs to be done through different counties in order to reach farm workers.  Ms. Mentes mentioned that LIF has done a lot of this type of outreach.

Mr. Jimenez indicated his organization has used all types of outreach techniques, and tapped into a lot of other programs to reach people in targeted areas during the last four years.  Proteus offers many classes, and several contracts with different companies.  Proteus goes into customer homes to qualify them for refrigerator replacement, surveys and other types of help.  Contract and cost limitations limit Proteus from providing other types of help.

Mr. Wilson questioned if this type of outreach would help with the ULTS programs.  Mr. Jimenez indicated this type of outreach has been successful for Proteus, and explained how they would work to help ULTS outreach.  Mr. Parkhill asked how Proteus receives the information to identify where to find the customers.  Mr. Jimenez explained that the CBOs know the low-income people, the areas, and also uses a list provided by PG&E.

Commissioner Wood indicated that costs for phone service differ from energy utility services because the PUC regulates energy utility costs, but not phone service costs.  That makes a difference in how the programs are run.

Ms. Mentes explained that grants the CBOs receive are used for community service; the CBOs are accountable for how the funds are spent.

At 6:30 pm the meeting chairs excused themselves to catch a plane.  Mr. Parkhill, and Ms. Juarez, acting as co-chairs, facilitated the remainder of the meeting.  

Catholic Charities discussed why the translations did not work because the immigrants could not understand what the flyers were asking.  Apparently, when the information was translated literally from English, it lost meaning and was unintelligible to the targeted audience.  He also mentioned how he works with the immigrants to make them trust and understand why certain information is requested.

Mr. Parker indicated the investment board is county-wide with a one stop center that is for all customers; he feels it is a good contact place for CBOs, and something that ULTS could use.

Ms. Sanchez mentioned how word of mouth to elderly parents and others is helpful.  Mr. White suggested that a working group be started to brainstorm what was discussed today, to start the working group and get some of the ideas in process.  Mr. Wilson stated that was what they expected for the San Diego meeting.  Ms. Lopez asked if two of the different groups could work together as a working group; discussion followed with input from Commissioner Wood who suggested working with legal to get this done without going against Bagley-Keene.  

The meeting was adjourned at 6:55 p.m.
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