Draft Meeting Minutes
Low Income Oversight Board (LIOB)

November 9, 2009
Milton Marks Conference Center 
Monterey Conference Room

455 Golden Gate Avenue 
San Francisco, CA 94102-3688

10 AM – 3 PM

LIOB Board Members Present:
Jason Wimbley, Commissioner Dian M. Grueneich, Jose Atilio Hernandez, Gene Rodrigues, Dave Stephenson, Janine Scancarelli, Faith Bautista, Ortensia Lopez, Len Canty, Louise Perez and Allan Rago  

California Public Utilities Commission (CPUC) Staff:
Kelly Hymes, Sarita Sarvate, Megha Lakhchaura, Tory Francisco, Dan Olson, Ava Tran, Sarv Randhawa, Carolina Contreras, Karen Watts-Zagha and Zaida Amaya

Public Present:
Linda Fontes, Frances Thompson, Erwin Bonilla, Tina Nguyen, Mary O’Drain, Mardi Walton, John Fasana, Monica Ghattas, Jack Parkhill, Gregg Lawless, Delia Meraz, Yvette Vasquez, Joy Yamagata, Carmen Rudshagen, Rick Hobbs, Kim Hassau, Edward Hasbrouck, Dan Cooley, Lorenzo Tranhagos, Hilary Corrigan, Steve Heim, Stephanie Borba and Jean Chung.
Teleconference Participants: 
Bill Lancey, Pacific Coast Energy, Jodie Barnes Edison, Jim Hodges, Dennis Osmer Central Coast Energy Services

Meeting Called to Order by Chair Wimbley at 10:00 a.m.

Item 1: Welcome and Introductions—Jason Wimbley, LIOB Chair & Dian M. Grueneich, Commissioner, California Public Utilities Commission (20 minutes) Standing Item

· Introduction of newly appointed Board Members



Chairman Wimbley welcomed Board members Allan Rago and Louise Perez as the newest members of the LIOB and announced the re-appointment of Board member Ortensia Lopez
Item 2: Public Comments—Facilitated by Board Chair (20 minutes) Informational Item


Edward Hasbrouck, a ratepayer from San Francisco, asked the LIOB to request the CPUC to add regulations mandating privacy protection for utility customer data.  Additionally, Mr. Hasbrouck requested this also include a requirement that  the utilities, contractors and their sub-contractors create and honor a do not call or do not e-mail list separating customer data provided to utilities for emergency purposes only. 
Jean Chung of Greenlining Institute discussed the petition of The Utility Reform Network (TURN) asking the Commission to initiate a rulemaking or investigation to address arrearage management and shutoff prevention for residential customers of the major jurisdictional electric and natural gas utilities.  Ms. Chung stated that there remains a vital need to refine and improve current practices that impact all customers who face arrearages and shutoffs. 
Kelly Hymes provided copies of the newest CPUC publication on consumer programs which gives an overview of all the low income programs as well as State and Federal programs.

http://www.liob.org/docs/ConsumerProgramsBrochure_v12.pdf 
Chairman Wimbley thanked the public for their comments and noted that these are very sensitive and compelling issues that the Board should review. Ms. Hymes noted that the privacy issue is not on the agenda as a voting or discussion items. Thus, she offered to talk to Mr. Hasbrouck to get the necessary details, work with staff to investigate the issue, and report back to the LIOB.
Chairman Wimbley requested that the utilities provide a brief report at the next LIOB meeting regarding current practices for privacy protection and how this is achieved.
Item 3:
 CARE Activities to Address the Impacts of the Economic Crisis—Kelly Hymes, CPUC (20 minutes) Discussion/Standing Item


Ms. Hymes reported on the CARE Activities to Address the Impact of the Economic Crisis. She reviewed the outreach efforts that the CPUC is engaging on the energy side. Ms. Hymes also talked about the TURN petition to open a new rulemaking on arrearages, explaining that one of the concerns is that after further review of the data, California is experiencing an increase in disconnection rates. Ms. Hymes and other advisors are meeting with the utilities to investigate what the utilities are doing to decrease the number of disconnections and determine ways that the utilities can share, learn from one another, and adopt best practices.

Board Member Perez commented that this is a crucial time for many families and that it is time for somebody to take a look at this issue and see what can be done. She requested that Ms. Hymes provide the LIOB with a report on the outcomes of the meeting.

Commissioner Grueneich commented that she held the Proposed Decision to learn others views on this. She added that the utilities struggle with the issue of shut-offs. Commissioner Grueneich commented that if the Commission decides to open a rulemaking, it must be pursued at an urgent pace. Conversely if there a rulemaking isn’t opened, then we need to look at what can be done in the short term with winter approaching as well as other longer-term solutions.
Board Member Rodrigues suggested that the utilities create a list of existing best practices. Board Member Rago asked to get a presentation on the current programs that help with the arrearages. Ms. Hymes will provide the LIOB with the previous presentations on the IOUs’ practices.
Chairman Wimbley suggested that, at future LIOB meetings, the board should include this as a standing item, and have the utilities report back to the LIOB on CARE enrollment and the issue of disconnections for low-income customers. The update should include the practices and strategies that are being applied.
Ms. Hymes full report can be viewed and downloaded at: http://www.liob.org/docs/ACF364.ppt 

Item 4:
Utilities’ Reports—Utility Representatives (40 minutes) Discussion/Standing Items
· Update:  Implementation of 09-11 Budget Applications



Jack Parkhill, SCE, provided an update on the Implementation of the 2009-2011 Budget Applications. Mr. Parkhill reported on SCE’s tracking of customer visits and described SCE’s Energy Management Assistance Partnership System (EMAPS) for the processing, tracking and reporting of customer activity for the EMA program.
Mr. Parkhill also provided a report of SCE’s customer disconnections. Vice-Chair Hernandez asked what the penalty is for disconnection. Mr. Parkhill replied that the re-connection fee is $17 for next-day reconnection, and $28 for same-day reconnection. Chairman Wimbley asked what the highest seasonal period of disconnections is for Edison. Ms. Barnes replied that it usually occurs after the summer months because customers experience the highest usage in the summer. 
Chairman Wimbley asked the utilities to provide the percentage of reconnected customers that they require pay a deposit fee.

SCE’s full report can be viewed and downloaded at:  
http://www.liob.org/docs/Final%20SCE%20LIOB%20Presentation%20Nov%209%202009.ppt 
Ms. Frances Thompson, PG&E, provided an update on the Implementation of the 2009-2011 Budget Applications. Ms. Linda Fontes provided the update on the CARE program. She noted that PG&E created a CARE Facebook fan page, a social online networking site which has been very successful. Commissioner Grueneich commented that it would be interesting to know the demographics participating in this networking and whether PG&E has the ability to get a sense of the age breakdown. Commissioner Grueneich asked Ms. Fontes to contact the LIOB members and add them as Facebook fans. Ms. Fontes also reported that the One E-App pilot went live in two out of the potential eleven counties. She noted that enrollment to date has been low, but PG&E is working with the contractor to add additional counties in the pilot.
Mr. Lorenzo Tranhagos provided a report on PG&E’s disconnections.
PG&E’s full report can be viewed and downloaded at:  
http://www.liob.org/docs/4.%20PG&E%20Implemenation%20of%2009-11%20Budget%20Applications%20Rev.ppt 
Yvette Vasquez, SDG&E, provided an update on the Implementation of the 2009-2011 Budget Applications for SDG&E and SCG.  Mr. Alberto Rayas provided an update via telephone conference on SDG&E and SCG’s customer disconnections. 

SDG&E’s and SCG’s full report can be viewed and downloaded at:  
http://liob.org/docs/4.%20SDGE%20&%20SCG%20Implementation%20of%2009-11%20Budget%20Applications.ppt 
Commissioner Grueneich requested that at the next LIOB meeting the utilities use a standardized format for their presentations. Ms. Hymes and staff should be consulted to make sure the standardized format meets the Board’s requirements. Board Member Rodrigues suggested that the format include bragging points for each utility and a template detailing the top 3-5 activities that are most successful.

Mr. Lawless informed the Board that H&R block is no longer a participant in their automatic enrollment program. Board Member Bautista commented that she met with Mark Earnst, the former CEO of H&R Block who is now the director of IRS. Mr. Earnst suggested writing a letter to the new H&R Block CEO on behalf of the LIOB asking him to re-consider this decision. Commissioner Grueneich noted that she will seek legal advice to ensure there are no legal barriers to the LIOB writing such a letter.
Motion by Member Bautista for the LIOB to send a letter to the new CEO of H&R Block to continue to support their automatic- enrollment efforts related to the low-income customer. Board Member Bautista will draft the letter. Seconded by Board Member Rago.  Motion passed unanimously.

Commissioner Grueneich added that if she discovers that the LIOB cannot write such a letter, she would write and send the letter as a Commissioner.
Item 5:
Update: Recent and Upcoming CARE/LIEE Activities—Sarita Sarvate, CPUC Energy Division (10 minutes) Standing Item


Ms. Sarvate provided an update for the recent and upcoming CARE/LIEE Activities. Commissioner Grueneich requested that staff develop a list of all studies currently being undertaken along with a general description of the studies and relevant milestones. 
Ms. Sarvate’s report can be viewed and downloaded at: http://www.liob.org/docs/5.%20Recent%20and%20Upcoming%20Activities%20for%20LIEE%20and%20CARE%20ppt.ppt 
Lunch (12:00 p.m. to 1:00 p.m.)

Item 6:
Update: Commission Issues Affecting Low Income Communities (20 minutes) Standing Items



· Water Utilities’ Issues—Carolina Contreras, CPUC Water Division
Ms. Sarvate introduced Ms. Contreras of the water division who will be working on the water issues for the LIOB. Ms. Contreras commented that she looks forward to working with the LIOB.
· LifeLine Telephone Program—Kelly Hymes, CPUC
Ms. Hymes provided an update on the Lifeline Program noting that the Commission is looking to expand the lifeline to include wireless. Ms. Hymes’ presentation can be viewed and downloaded at:  http://www.liob.org/docs/6.%20LifeLine%20Telephone%20Program%20Update%20rev.ppt 

· Low Income and Clean Energy Legislation—Sarita Sarvate, CPUC Energy Division

Ms. Sarvate provided an overview of SB 695. She explained that SB 695 requires the CPUC to increase non-CARE residential Tier 1 & 2 rates over a period of years, removes the cap on non-CARE residential rates for usage up to 130% of baseline, and allows for rate increases based on percentage increases to CalWORKs benefits. SB 695 allows the CPUC to employ default time-variant pricing after January 1, 2014, and only after certain consumer education measures have been operational for two years. SB 695 requires the income eligibility for CARE be statutorily set at 200% of the federal poverty guidelines, requires the use of the equal cent-per-therm/ kWh recovery method for program costs, prohibits the CPUC from reopening direct access without express statutory authority, and provides a modest expansion of the direct access market not to exceed pre-suspension levels.

Commissioner Grueneich requested that if the CPUC has implemented the bill by the next LIOB meeting, staff should provide a report on it. Board Member Scancarelli stated that the implementation of SB 695 could potentially have an impact on the people who rely on the CARE program the most. She noted that the CPUC has lost its discretion to adjust the rates and the income guidelines for these programs. Board Member Scancarelli added that monitoring this situation is going to be very important for the Board.
Ms. Sarvate’s report can be viewed and downloaded at:  http://www.liob.org/docs/6.%20Legislative%20Bills.ppt 
Item 7:
Reports from LIOB Subcommittee Chairs on 2009 Strategic Objectives (75 minutes – 15 minutes each) Standing Items
· Recommendations from Legislative Subcommittee—Board Members Jose Hernandez and Janine Scancarelli  Action Item
Vice-Chair Hernandez reported that the regular Legislative session has ended and that, of all the bills that the LIOB was monitoring; only SB 695 was signed. Vice-Chair Hernandez noted that new bills will emerge in January.

· Identifying New Collaboration & Leveraging Activities—Board Members Jason Wimbley and Commissioner Dian Grueneich

· Update:  Stimulus Funding

Chairman Wimbley commented that CSD has been very challenged with ARRA funding and there have been some issues with trying to get the funding out to the local providers; they are probably 2-3 month away from re-allocating some resources towards this effort. Commissioner Grueneich asked if contractors and CBO’s have assurance of the funds. Chairman Wimbley replied that the funds will begin flowing within the next 30 days and added that CSD released a contract amendment that provided the lion’s share of the funding to allow for the weatherization activity to begin. Once these amendments are implemented and the providers accept the contract, they can receive the budget augmentation for the weatherization funding and can start within 3-4 weeks.
Chairman Wimbley added that there had been issues regarding the prevailing wages requirement, but the U.S. Department of Labor (DOL) announced job classifications and wage requirements, and most of CSD’s providers are paying wages that are equal or exceed the DOL requirements. Chairman Wimbley stated that the U.S. Department of Energy is pushing production to see results from the stimulus funding.
· Workforce Education and Training for LIEE—Board Members Jose Hernandez & Gene Rodrigues
Vice-Chair Hernandez and Board Member Rodrigues will provide a report at the next LIOB meeting. Vice-Chair Hernandez announced that the California Department of Education made $12 million in funding available for the Green Energy High School Programs; 38 high schools were selected to receive the funds. PG&E supplemented this funding in five locations through its New Energy Academies—comprehensive academies educating students in the 9th through 12th grades on the entire spectrum of careers ranging from engineers to weatherization contractors. The schools will open in the fall.
Commissioner Grueneich commented that there remain questions on what training the IOUs require of its workers. She requested the utilities to provide a review of the training required for the LIEE programs including the standards the utilities have where training occurs, e.g. community colleges.

Board Member Rago noted that when dealing with workforce training development, an area of issue is a lack of hands-on training. Board Member Perez reiterated that it would beneficial to know from the utilities what training is expected from the workers, as well as what type of certification is required. She also commented that there are questions regarding where to send workers for PG&E territory training, and that the only place to send people for training is San Bernardino. She agreed with Board member Rago that hands on training is absolutely necessary.
Chairman Wimbley commented that CSD has made an investment in helping their agencies increase the size of their weatherization workforce. Currently the network relies on the PG&E Stockton training center and the San Bernardino weatherization training center for CSD weatherization training curriculum. Chairman Wimbley noted that the CSD standards for weatherization training are slightly different than LIEE. CSD and CPUC need to determine the common areas to take advantage of potential benefits and have a more interchangeable dynamic.
· Evaluation/Measurement—Board Member Faith Bautista & Gene Rodrigues
Nothing to report
· Marketing & Outreach Efforts—Board Members Gene Rodrigues and Faith Bautista
Board Member Rodrigues reported that the CPUC is on track to issue guidance regarding statewide marketing, education and outreach (ME&O). A recent proposed decision approved funding for ME&O efforts; and this decision is expected to be voted on at a future Commission meeting. Additionally, the statewide ME&O process is transitioning from the brand assessment and its effectiveness to expanding ME&O to other programs including low income programs. Board Member Bautista commended the utilities for their outstanding job in their ME&O efforts.


Item 8:
Approval of Prior Minutes/Date & Agenda for Next Meeting—Sarita Sarvate, CPUC Energy Division (10 minutes) Standing Item

Motion by Chairman Wimbley to approve the June 25, 2009 LIOB minutes, seconded by Board Member Scancarelli (Motion passed unanimously)

Staff will poll the Board for either January 26th or 27th for the next LIOB meeting, meeting to be held in the San Jose area.
The Board agreed to include the following items (in addition to standing items) on the next LIOB meeting agenda:

· Adding customer disconnection reporting as a standing item on the agenda
· Kelly Hymes to report on the privacy issue raised by during public comments
· Utilities’ reports on customer confidentiality and privacy issues
· Utilities’ reports on the reconnection/fee/deposits issues
· Workforce Training: IOU’s and CSD’s requirements/certification, etc.
Adjournment: There being no further business to come before the Board, Chairman Wimbley Adjourned the meeting at 3:15pm



