
CARE/LIEE Public Workshop 
Meeting Notes 

 
Tuesday, December 4, 2007 

Double Tree Hotel, Ontario CA 
 
Attendees:     Sheila Lee, Athena Wang, Mary O’Drain, Sarv Randhawa, Tina 

Nguyen, Linda Fontes, Gregg Lawless, Dave Cantrell, Bobbi 
Sterrett, Johanna Sevier, Frances Thompson, Rosie Casillas, John 
Newcomb, Jeannie Harrell, Martha Spikes, Mary Ellen Lowrey, 
Carmen Rudshagen, Richard Villasenor, Paul Vien, Kris Ankney, 
Sharise Rivera, Bill Belansky, Elsie Kleiber, Jimmy Wong, David 
Wong, Loretta Chin, Roberto Del Real, Mauricio Blanco, John 
Fasana, Jack Parkhill, Matt Hernandez, Paul Giles, Richard Shaw, 
Dan La Mall, Jim Lucas, Ron Garcia, Susan Brown, Jim Hodges, 
Alik Lee, Jason Wimbley, Marisa Maestas 

 
Attendees By Phone:  Susan Brown and Kelly Hymes. 
 
 
SCE CARE Updates‐ Sheila Lee 
 

A. SCE CARE and FERA Internet/ Online enrollment was implemented on 
November 15, 2007.  Also, SCE contractors can enroll CARE customers via 
the Online CARE Application utilizing their unique 8‐digit source code. 

• Real time applications for enrollment, recertification, and de‐
enrollment. 

• Available in English, Spanish, Chinese, Korean, and Vietnamese. 
• SCE contractors can enroll CARE customers via the Online CARE 

Application utilizing their unique 8‐digit source code. 
B. Discussion regarding categorical (WIC, Healthy Families, Medi‐Cal, etc.) 

and fixed Income Customers. 
• Categorical and fixed income is slated to be implemented 2nd 

Quarter 2008.  This change will be implemented with the online 
applications as well.  

• Outreach efforts include but not limited to: Capitation Agencies, 
leveraging other utility assistance programs, Cool Centers, utility 
website, etc. 

• Outreach Cost: $0 ‐ $43 per enrollment.  VRU customer interaction 
and data sharing tend to be the least expensive and one‐on‐one 
direct outreach tends to be the most expensive.



C. Discussion Regarding Recertification 
• YTD 25% of SCE customers receive recertification request but fail to 

respond and are removed from CARE. 
• Implemented ways of reducing attrition include but are not limited 

to: 
‐Simplified recertification form 
‐Multilingual forms 
‐VRU Recertification in English and Spanish 
‐30 day reminder letter in six languages 
‐Online recertification in five languages 
‐Follow up Direct Mail Campaign 

 
SDG&E CARE Updates‐ Irma DePratti 
 

A. 2007 SDG&E Internet‐Based enrollment has enrolled over 2,900 through 
October 2007.  The expected increase from 2006 is approximately 80%! 

B. Categorical Eligibility was implemented June 1, 2007 and nearly 8,000 
customer enrolled through categorical eligibility through October 2007.   

C. Outreach Cost 
• Outreach cost range $0 ‐ $ 153 per enrollment.  The cost per 

enrollment for television and radio campaigns cannot be tracked.  
Grassroots efforts and newspaper campaigns tend to be the most 
expensive.  Internet enrollments provide lowest outreach cost per 
enrollment. 

D. SDG&E outreach efforts include but not limited to:  
• Capitation Agencies 
• Automated phone enrollment 
• Utility Call Centers 
• Community Partnerships 
• Leveraging with other utility assistance programs 
• Multi‐lingual television, newspaper and radio advertising 

campaigns 
o Not able to track mass media enrollments. 
o Leverage with direct mail campaigns. 

E. SDG&E has an 82% recertification success rate. 
• SDG&E attempts to contact by phone those customers not 

responding to a recertification.  If those customers contacted, 33% 
are renewed. 

• SDG&E asked and received approval from the CPUC to implement 
a probability model for verification and recertification. 

• SGD&E calls customers and allows them to reapply for CARE over 
the phone. 

 



Question: Sarv Rindhawa 
Why is there such a significant range from SCE’s cost per enrollment of $0‐$43 
and SDG&E’s cost per enrollment of $0‐$153? 
 
Answer: Irma DePratti 
The trial of new methods has increased cost, especially in language and 
grassroots. 
Answer:  Linda Fontes 
Outreaching to targeted groups, ie. disabled is significantly more costly.  
 
Question: Sarv Rindhawa 
The belief is that low income customers are not on the internet. 
 
Answer: Irma DePratti 
This is not true.  SDG&E has experienced a significant increase due to internet 
enrollment. 
 
Answer: Linda Fontes 
PG&E has enrolled 10,000 customers so far with website application enrollment. 
Answer: Carmen Rudshagen 
With just a few days of implementation, So Cal Gas has seen significant customer 
response, especially late in the evening. 
 

F. Low Income Customer’s and the ability to apply On‐Line. 
• It has been determined that Low Income customers have access to 

the internet to sign up for CARE/FERA Programs across all utilities. 
 

PG&E CARE Updates‐ Linda Fontes 
 

A. Program Changes 
• Categorical Enrollment: Implemented June 1, 2007. 
• Four‐year recertification for fixed‐income participants: 

Implemented June 1, 2007 
• On‐Line enrollment to be implemented 1st Qtr 2008.  This was 

originally slated to launch but company IT freeze on database 
caused a delay. 

 
B. Outreach Efforts 
Leveraging with other utilities has provided most success in relation to the 
number of applications being processed.  Additional efforts include but not 
limited to: 

• Direct mails 
• Local office partnerships 



• Radio and print campaigns 
• Employee Involvement Month 
• Leveraging with other low‐income programs 
• PG& E currently has a WIC Pilot.  Working with other agencies to 

transition functions and automatically enroll income qualified 
customers. 

 
C. Outreach Cost 

• Enrollment $0 ‐ $454 
o $454 represents a direct mail campaign targeting the disabled. 
o $144 represents one‐on‐one events 

 Exposure for the programs is priceless. 
• Total Cost‐ 2.5 million 
• Mailed out 23 million applications under various outreach direct 

mail initiatives. 
o Postage is expensive but effective. 

 
D. Recertification 

• 26% of PG& E customers receiving recertification request fail to 
respond.  This has decreased from the 30% rate in 2006. 

• PG&E has implemented processes and practices to reduce attrition.  
A reminder call after 45 days the original application was sent to 
the customer. (legacy) 

• A reminder letter is sent to the customer after 60 days. (legacy) 
• A second reminder phone call is made after 75 days. (recently 

initiated) 
• VRU recertification and On‐line recertification are two other 

processes being explored by PG&E. 
o Online Recertification is the biggest change to be implemented 

1st Qtr 2008. 
 

Question: Susan Brown 
Have the utilities resolved the confidentiality issues with automatic enrollment? 
 
Answer: Sheila Lee 
The utilities do not have an issue with confidentiality where it concerns 
automatic enrollment. 
 
Answer: Linda Fontes 
This has not been an issue with the utility data exchange.  Jeanine Elzey at the 
CPUC set up face‐to‐face interaction with the Redding WIC office for PG&E.  A 
pilot has been proposed with PG&E and SDG&E to put applications in the WIC 
offices. 



 
Answer: Greg Lawless 
The Sempra utilities have been aggressively pursuing WIC offices as capitation 
agencies.  Automatic enrollment with WIC offices is far off. 
 
Question: Susan Brown 
Do the utilities have automatic enrollment with DCSD? 
 
Answer: Linda Fontes 
The utilities have not received an automatic enrollment file from the State in two 
years. 
 
Answer:  Joanne Sevier 
The CPUC is transitioning SB580 at this time and will follow up with the utilities 
as soon as possible. 
 
Question: Susan Brown 
Isn’t this a priority? 
 
Answer: Linda Fontes 
The utilities have been initiating their own efforts with the WIC offices in lieu of 
a finalized implementation plan for SB580.  PG&E has partnered with 7 WIC 
agencies. 
 
Answer: Sheila Lee, Carmen Rudshagen, and Irma DePratti 
The utilities have been automatically enrolling LIHEAP customers internally to 
assist in this effort. 
 
Statement: Jason Wimbley, CSD 
Feels that automatic enrollment may be a duplicative effort.  
 
Statement: Jack Parkhill 
This hasn’t been a huge issue for the utilities since we have been automatically 
enrolling LIHEAP customers. 
 
Statement: Irma DePratti 
The utilities are missing those customers that may be existing CARE customers 
with the utilities who are missing the verification exemption because they are not 
a part of CSD automatic enrollment. 
 
Statement: Linda Fontes 
PG&E enrolled 25,000 customers with three tapes received in the past. 
 



Question: Carmen Rudshagen 
Are there customers receiving other services from CSD that the utilities may be 
missing? 
 
Answer:  Jason Wimbley 
CSD is not able to identify this information at this time.  CSD will evaluate this 
possibility going forward.  Jason would like the utilities to consider this topic at 
the next joint utility meeting. 
 

So Cal Gas CARE Updates‐ Athena Wang 
A. Program Changes 

• On‐line enrollment was implemented on December 1, 2007. 
o So Cal Gas is seeing a good response and is closely monitoring 

online activity. 
• Categorical and Fixed Income for new recertification applications will 

be completely implemented December 12, 2007. Huge effort for So Cal 
Gas. 

• New CARE forms Filed and approved.  The CARE enrollment system 
will be enhanced and will be available in five languages. 

• IVR recertification was scheduled to launch December 12, 2007.  
However, it will now be completely implemented on January 23, 2008, 
and will be available in English and Spanish. 

o Delayed due to resource issues. 
o Available 24 hrs/day/7days a week. 
o Will have something to report at next meeting. 

B. Outreach Efforts 
• Outreach efforts include but not limited to: 
• In‐language Direct Marketing 

o Increased Direct Mail this year.  Has sent over 900,000 applications 
with 52,000 customers enrolled. 

• Outbound Call Enrollment 
o So Cal Gas has called 30,000 customers with 21,000 being enrolled. 
o Least expensive. 

• Third Party Program 
o So Cal Gas will be extending 3rd party outreach.  Currently working 

with three agencies and have enrolled 30,000 customers in 
conjunction with other CARE Capitation agencies. 

• Capitation Program 
• Call Center 

o 53% of new enrollments for So Cal Gas are from call center efforts. 
• Event Based Outreach 

C. Outreach Cost 
• Outreach Cost range between $0‐ $30 per enrollment. 



o Data sharing, outbound phone campaign, and direct mail are least 
expensive. 

o Hasn’t done Pennysaver because it was not effective with So Cal 
Gas. 

• All mass media efforts are not measurable. 
o The most expensive proved to be newspaper campaigns and 

outreach events. 
D.  Recertification 

• 26% of previously enrolled customers are non‐responsive to re‐
certification applications and processes. 

• Has implemented probability model just as SDG&E. 
• Direct mailing or phone solicitation to customers a few months after 

they are removed from CARE. 
o If customer does not respond and is removed, they will receive 

direct mail or IVR phone call. 
 
2009‐2011 Applications 

• Two‐ year recertification on anniversary date. 
• Post Enrollment Verification/ Proof of Income for customers 
• Promote energy efficiency among CARE enrollees. 

 
Statement:  Linda Fontes 
Initiatives using internal processes are the most effective for PG&E.  
 
Statement:  Athena Wang 
Datamining through So Cal Gas systems is also inexpensive. 
 
Statement:  Athena Wang 
So Cal Gas did a direct mail to non‐CARE sub‐metered tenants (37k‐41.5k).  
So Cal Gas received a lot of return mail. 
 
Statement:  Linda Fontes 
PG&E’s experience with the Pennysaver has been better than that of 
SoCalGas.  PG&E enrolled 4,752 customers at a cost of approximately $89 per 
enrollment. 
 
Statement:  Carmen Rudshagen 
SoCalGas has had huge success with phone call campaigns in 2007 by 
targeting areas based on zip codes in areas that are most likely low income. 
 
Question:  Do the utilities ask heavy users for income verification? 
Answer: PG& E does 
Answer: SCE does for a small amount of customers.  



Answer:  In the upcoming SCE probability model, usage will be one of the 
determinants for income verification. 
 
Question:  Is there any way to cut cost in application mailing. 
Answer:  It seems that cutting cost on mailing is almost impossible because 
the cost of postage is going up.  Postage is the most expensive part of mailing 
and receiving applications. 
 

Low‐ Income Energy Efficiency (LIEE) Programs 
Each utility provided a year to date update on their respective programs: 
 
John Fasana for SCE 
Jim Lucas for SoCalGas 
Frances Thompson for PG&E 
Greg Lawless for SDG&E 

 
Richard Shaw‐asked if there were any numbers to report on cooling 
measures.  John Fasana responded that over 5,000 Evap Coolers and 700 room 
A/C replacements had been installed by SCE 
 
Mauricio Blanco asked if the recent fires had an impact on outreach efforts  
for SDG&E. 
 
SDG&E responded that it didn’t impact outreach significantly.  It cause about 
a week’s delay.  We do about 250 refrigerators a week. 
 
A. Proposed Decision 11/19/07 

o Discussion of the Low Income energy efficiency policy objectives 
and goals 

o Strategic Planning 
o Allowing renters to sign up for energy audits 

 
B. Assembly Bill 2104  
• Bill states that it will provide eligible customer the opportunity to 

participate in the LIEE programs and to offer those who wish to 
participate, all cost‐effective energy efficiency measures in their residences 
by 2020. 

• The goal is to achieve 25% of the programmatic initiative by 2011 and to 
integrate utility LIEE and EE programs by leveraging all resources across 
utility programs and other entities. 

 
C. Strategic Planning 
• Workshops 



• Statewide Strategic Plans are due February 1, 2008 and the Applications 
are due May 15, 2008. 

• Discussion regarding the ability to complete all the workshops by 
February 1, 2007 

 
Question:  How and when does the CPUC plan to complete these workshops? 
Answer:  Everyone state wide will be putting in the effort to complete these 
workshops before the first due date of February 1st.  
 
Question:  Can you note that we are asking for the dates of these workshops so 
that we can put in the request with our utilities to attend these workshops. 
Answer:  It is best to file the request/inquiry with the CPUC via the website or 
email. 
 
Question:  I was under the impression that these meetings were for the purpose 
of relaying updates and questions to the CPUC.  Can we note now that this is our 
request? 
Answer: Yes 
 

D. 2009‐11 Program Portfolio 
• LIEE Program Applications May 15, 2008 
• PD does not change restriction of furnaces/ water heater to home owners 
• The 10‐year go‐back restriction has been removed. 
 

Next Meeting to be hosted by Pacific Gas & Electric 
‐February 20, 2008 in San Francisco 
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PORTLAND, OR 97232 
 R.07-01-042 
 

ROBERTO DEL REAL 
SOUTHERN CALIFORNIA EDISON COMPANY 
2131 WALNUT GROVE AVENUE 
ROSEMEAD, CA 91770 
 R.07-01-042 
 

PAUL DELANEY 
AMERICAN UTILITY NETWORK (A.U.N.) 
10705 DEER CANYON DRIVE 
ALTA LOMA, CA 91737 
 R.07-01-042 
 

CISCO DEVRIES 
CHIEF OF STAFF 
CITY OF BERKELEY 
2180 MILVIA STREET 
BERKELEY, CA 94704 
 R.07-01-042 
 

SHEILA DEY 
WESTERN MANUFACTURED HOUSING 
COMMUNITIES 
455 CAPITOL MALL STE 800 
SACRAMENTO, CA 95814 
 R.07-01-042 
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JAMES DEZELL 
RHA, INC. 
1151 HARBOR BAY PKWY 
ALAMEDA, CA 94502 
 R.07-01-042 
 

TREVOR DILLARD 
SIERRA PACIFIC POWER COMPANY 
6100 NEIL ROAD, MS S4A50 
RENO, NV 89520 
R.07-01-042 
 

JOHN DUTCHER 
VICE PRESIDENT - REGULATORY AFFAIRS 
MOUNTAIN UTILITIES 
3210 CORTE VALENCIA 
FAIRFIELD, CA 94534-7875 
 R.07-01-042 
 

RICHARD ESTEVES 
SESCO, INC. 
77 YACHT CLUB DRIVE, SUITE 1000 
LAKE HOPATCONG, NJ 07849-1313 
 R.07-01-042 
 

JOHN FASANA 
SOUTHERN CALIFORNIA EDISON 
2244 WALNUT GROVE AVENUE 
ROSEMEAD, CA 91770 
 R.07-01-042 
 

LAW DEPARTMENT FILE ROOM 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 7442 
SAN FRANCISCO, CA 94120-7442 
R.07-01-042 
 

RYAN FLYNN 
PACIFICORP 
825 NE MULTNOMAH STREET, 18TH FLOOR 
PORTLAND, OR 97232 
 R.07-01-042 
 

Hazlyn Fortune 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
AREA 4-A 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

LINDA FONTES 
PACIFIC GAS & ELECTRIC COMPANY 
123 MISSION ROOM 1404 MC H14F 
SAN FRANCISCO, CA 94105 
 R.07-01-042 
 

BRUCE FOSTER 
VICE PRESIDENT 
SOUTHERN CALIFORNIA EDISON COMPANY 
601 VAN NESS AVENUE, STE. 2040 
SAN FRANCISCO, CA 94102 
 R.07-01-042 
 

ENRIQUE GALLARDO 
LATINO ISSUES FORUM 
160 PINE STREET, SUITE 700 
SAN FRANCISCO, CA 94111 
 R.07-01-042 
 

RON GARCIA 
RELIABLE ENERGY MANAGEMENT, INC. 
6250 PARAMOUNT BLVD. 
LONG BEACH, CA 90805 
 R.07-01-042 
 

ROBERT GNAIZDA 
POLICY DIRECTOR/GENERAL COUNSEL 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVENUE, SECOND 
FLOOR 
BERKELEY, CA 94704 
 R.07-01-042 
 

THALIA N.C. GONZALEZ 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVENUE, 2ND FLR. 
BERKELEY, CA 94704 
R.07-01-042 
 

HAYLEY GOODSON 
ATTORNEY AT LAW 
THE UTILITY REFORM NETWORK 
711 VAN NESS AVENUE, SUITE 350 
SAN FRANCISCO, CA 94102 
 R.07-01-042 
 

PAMELA GORSUCH 
PROJECT MANAGER 
RICHARD HEATH AND ASSOCIATES, INC. 
1026 MANGROVE AVENUE, SUITE 20 
CHICO, CA 95926 
 R.07-01-042 
 

ROB GUNNIN 
VICE PRESIDENT SUPPLY 
COMMERCE ENERGY, INC. 
600 ANTON BLVD., SUITE 2000 
COSTA MESA, CA 92626 
 R.07-01-042 
 

STEVEN R. HAERTLE 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE STREET, MC B9A 
SAN FRANCISCO, CA 94105 
 R.07-01-042 
 



R.07-01-042 
Thursday, January 31, 2008 
 

Page 4 of 10 

TOM HAMILTON 
ENERGY PROGRAM MANAGER 
QUALITY BUILT 
15330 AVENUE OF SCIENCE 
SAN DIEGO, CA 92128 
R.07-01-042 
 

JEANNIE HARRELL 
SOUTHERN CALIFORNIA EDISON COMPANY 
2131 WALNUT GROVE AVENUE 
ROSEMEAD, CA 91770 
 R.07-01-042 
 

KIM F. HASSAN 
ATTORNEY AT LAW 
SAN DIEGO GAS & ELECTRIC COMPANY 
101 ASH STREET, HQ-12 
SAN DIEGO, CA 92101 
 R.07-01-042 
 

Risa Hernandez 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
ROOM 4209 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

JOSE ATILIO HERNANDEZ 
LIOB MEMBER 
LIOB 
9237 GERALD STREET 
NORTHRIDGE, CA 91343 
 R.07-01-042 
 

JAMES HODGES 
ACCES 
1069 45TH STREET 
SACRAMENTO, CA 95819 
 R.07-01-042 
 

PETER HOFMANN 
BO ENTERPRISES 
43B EAST MAIN ST 
LOS GATOS, CA 95030-6907 
 R.07-01-042 
 

BOB HONDEVILLE 
MODESTO IRRIGATION DISTRICT 
1231 11TH STREET 
MODESTO, CA 95354 
R.07-01-042 
 

Kelly Hymes 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
ROOM 5306 
SAN FRANCISCO, CA 94102-3214 
R.07-01-042 
 

AKBAR JAZAYEIRI 
DIRECTOR OF REVENUE & TARRIFFS 
SOUTHERN CALIFORNIA EDISON COMPANY 
PO BOX 800 
ROSEMEAD, CA 91770 
 R.07-01-042 
 

JOHN JENSEN 
PRESIDENT 
MOUNTAIN UTILITIES 
PO BOX. 205 
KIRKWOOD, CA 95646 
R.07-01-042 
 

JOHN JENSEN 
RICHARD HEATH AND ASSOCIATES, INC. 
7847 CONVOY COURT, SUITE 102 
SAN DIEGO, CA 92111 
R.07-01-042 
 

MARIA Y. JUAREZ 
DEPUTY DIRECTOR 
DEPARTMENT OF COUMMINTY ACTION 
2038 IOWA AVENUE, SUITE B-102 
RIVERSIDE, CA 92507 
 R.07-01-042 
 

BILL JULIAN 
43556 ALMOND LANE 
DAVIS, CA 95618 
 R.07-01-042 
 

MELISSA W. KASNITZ 
ATTORNEY AT LAW 
DISABILITY RIGHTS ADVOCATES 
2001 CENTER STREET, THIRD FLOOR 
BERKELEY, CA 94704-1204 
 R.07-01-042 
 

PAUL KERKORIAN 
UTILITY COST MANAGEMENT, LLC 
6475 N PALM AVE., STE. 105 
FRESNO, CA 93704 
 R.07-01-042 
 

M. SAMI KHAWAJA, PH.D 
QUANTEC, LLC 
720 SW WASHINGTON STREET 
PORTLAND, OR  97205 
R.07-01-042 
 

Robert Kinosian 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
ROOM 4205 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
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THOMAS S KIMBALL 
MODESTO IRRIGATION DISTRICT 
1231 11TH STREET 
MODESTO, CA 95352-4060 
 R.07-01-042 
 

MARY - LEE KIMBER 
ATTORNEY AT LAW 
DISABILITY RIGHTS ADVOCATES 
2001 CENTER STREET, 3RD FLOOR 
BERKELEY, CA 94704 
 R.07-01-042 
 

ELISE KLEIBER 
2400 ROCKEFELLER DR. 
CERES, CA 95307 
 R.07-01-042 
 

GREGORY J. KOSIER 
PORTFOLIO MANAGER 
CONSTELLATION NEWENRGY, INC. 
350 SOUTH GRND AVENUE, 38TH FLOOR 
LOS ANGELES, CA 90071 
 R.07-01-042 
 

MICHAEL LAMOND 
ALPINE NATURAL GAS OPERATING 
COMPANY 
15 ST. ANDREWS ROAD, SUITE 7 
VALLEY SPRINGS, CA 95252 
 R.07-01-042 
 

TIMOTHY J. LAWLER 
SUNDOWNER INSULATION CO., INC. 
1495 ROAD AVENUE 
CLOVIS, CA 93612 
 R.07-01-042 
 

Alik Lee 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
ROOM 4101 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

Robert Lehman 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
ROOM 4102 
SAN FRANCISCO, CA 94102-3214 
R.07-01-042 
 

JODY S. LONDON 
JODY LONDON CONSULTING 
PO BOX 3629 
OAKLAND, CA 94609 
 R.07-01-042 
 

ORTENSIA LOPEZ 
EXECUTIVE DIRECTOR 
EL CONCILIO OF SAN MATEO 
1419 BURLINGAME AVE., SUITE N 
BURLINGAME, CA 94010 
 R.07-01-042 
 

KRISTINE LUCERO 
EXECUTIVE ASSISTANT 
RICHARD HEATH AND ASSOCIATES, INC. 
590 W. LOCUST AVE., STE. 103 
FRESNO, CA 93650 
 R.07-01-042 
 

Kim Malcolm 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
ROOM 5005 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

KYLE MAETANI 
MK PLANNING CONSULTANTS 
2740 W. MAGNOLIA BLVD., STE 103 
BURBANK, CA 91505 
 R.07-01-042 
 

JERRY H. MANN 
ATTORNEY AT LAW 
PERKINS, MANN & EVERETT 
2222 W. SHAW AVE., SUITE 202 
FRESNO, CA 93711 
 R.07-01-042 
 

ROBERT MARSHALL 
PLUMAS SIERRA RURAL ELECTRIC COOP. 
73233 STATE ROUTE 70 
PORTOLA, CA 96122-2000 
 R.07-01-042 
 

MICHAEL MAZUR 
CHIEF TECHNICAL OFFICER 
3 PHASES RENEWABLES, LLC 
8333 ZITOLA TER 
PLAYA DEL REY, CA 90293-7835 
 R.07-01-042 
 

RICHARD MCCANN 
M.CUBED 
2655 PORTAGE BAY ROAD, SUITE 3 
DAVIS, CA 95616 
 R.07-01-042 
 

JIM MCNAMARA 
SAN LUIS OBISPO COUNTY, INC. 
1030 SOUTHWOOD DRIVE 
SAN LUIS OBISPO, CA 93401 
 R.07-01-042 
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MARK MCNULTY 
5150 RANDLETT DRIVE 
LA MESA, CA 91941 
 R.07-01-042 
 

ELENA MELLO 
SIERRA PACIFIC POWER COMPANY 
6100 NEIL ROAD 
RENO, NV 89520 
R.07-01-042 
 

JIM MEYERS 
SOUTHWEST REGIONAL MANAGER 
NORTH AMERICAN INSULATION MANUF. 
ASSOC. 
7792 SOUTH HARRISON CIRCLE 
CENTENNIAL, CO 80122 
 R.07-01-042 
 

MICHELLE MISHOE 
PACIFICORP 
825 NE MULTNOMAH STREET 
PORTLAND, OR 97232 
 R.07-01-042 
 

DOUGLAS MOIR 
WESTERN APPLIANCE 
1976 W. SAN CARLOS STREET 
SAN JOSE, CA 95128 
R.07-01-042 
 

MICHAEL MONTOYA 
SENIOR ATTORNEY 
SOUTHERN CALIFORNIA EDISON 
2244 WALNUT GROVE AVE. 
ROSEMEAD, CA 91770 
 R.07-01-042 
 

RONALD MOORE 
GOLDEN STATE WATER/BEAR VALLEY 
ELECTRIC 
630 EAST FOOTHILL BOULEVARD 
SAN DIMAS, CA 91773 
R.07-01-042 
 

IRENE K. MOOSEN 
ATTORNEY AT LAW 
WESTERN MANUFACTURED HOUSING 
COMM. SVCS. 
53 SANTA YNEZ AVENUE 
SAN FRANCISCO, CA 94112 
 R.07-01-042 
 

DAVID MORSE 
CALIFORNIA WATER SERVICE COMPANY 
1411 W. COVELL BLVD., STE. 106  - 292 
DAVIS, CA 95616-5934 
 R.07-01-042 
 

JOHN NALL 
SOUTHERN CALIFORNIA EDISON COMPANY 
2131 WALNUT GROVE AVE 
ROSEMEAD, CA 91770 
 R.07-01-042 
 

JOHN NEWCOMB 
696 SOUTH TIPPECANOE AVENUE 
SAN BERNARDINO, CA 92415 
 R.07-01-042 
 

David Ng 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
ROOM 5207 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

TINA NGUYEN 
PACIFIC GAS AND ELECTRIC COMPANY 
123 MISSION-ROOM 1456 
SAN FRANCISCO, CA 94105 
 R.07-01-042 
 

RICK C. NOGER 
PRAXAIR PLAINFIELD, INC. 
2678 BISHOP DRIVE 
SAN RAMON, CA 94583 
 R.07-01-042 
 

KAREN NOTSUND 
ASSISTANT DIRECTOR 
UC ENERGY INSTITUTE 
2547 CHANNING WAY  5180 
BERKELEY, CA 94720-5180 
 R.07-01-042 
 

CHONDA J. NWAMU 
PACIFIC GAS AND ELECTRIC COMPANY 
POST OFFICE BOX 7442 
SAN FRANCISCO, CA 94120 
 R.07-01-042 
 

JAMES O'BANNON 
RICHARD HEATH AND ASSOCIATES, INC. 
1026 MANGROVE AVE., STE 20 
CHICO, CA 95926 
 R.07-01-042 
 

MARY O'DRAIN 
PACIFIC GAS AND ELECTRIC COMPANY 
123 MISSION - ROOM 1410, MC H14G 
SAN FRANCISCO, CA 94177 
 R.07-01-042 
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VALERIE J. ONTIVEROZ 
SPECIALIST/ STATE REGULATORY AFFAIRS 
SOUTHWEST GAS CORPORATION 
5241 SPRING MOUNTAIN ROAD 
LAS VEGAS, NV 89193-8510 
 R.07-01-042 
 

PETER OUBORG 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 7442, B30A 
SAN FRANCISCO, CA 94120-7442 
R.07-01-042 
 

WILLIAM F. PARKER 
EXECUTIVE DIRECTOR 
COMMUNITY ACTION AGENCY OF SAN 
MATEO 
930 BRITTAN AVENUE 
SAN CARLOS, CA 94070 
 R.07-01-042 
 

JACK F. PARKHILL 
SOUTHERN CALIFORNIA EDISON 
2131 WALNUT GROVE AVENUE 
ROSEMEAD, CA 91770 
 R.07-01-042 
 

STEVEN D. PATRICK 
ATTORNEY AT LAW 
SOUTHERN CALIFORNIA GAS COMPANY 
555 WEST FIFTH STREET GT14E7 
LOS ANGELES, CA 90013-1011 
R.07-01-042 
 

FRED PATZKE 
13576 CALIFORNIA STREET 
YUCAIPA, CA 92399-5449 
 R.07-01-042 
 

SENATOR RICHARD POLANCO 
3701 GLENALBYN DRIVE 
LOS ANGELES, CA 90065 
 R.07-01-042 
 

EDWARD G. POOLE 
ATTORNEY AT LAW 
ANDERSON & POOLE 
601 CALIFORNIA STREET, SUITE 1300 
SAN FRANCISCO, CA 94108-2818 
 R.07-01-042 
 

Sarvjit S. Randhawa 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
AREA 4-A 
SAN FRANCISCO, CA 94102-3214 
R.07-01-042 
 

Rashid A. Rashid 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
ROOM 4107 
SAN FRANCISCO, CA 94102-3214 
R.07-01-042 
 

ALLAN RAGO 
QUALITY CONSERVATION SERVICES, INC. 
4701 ARROW HIGHWAY 
MONTCLAIR, CA 91763 
 R.07-01-042 
 

STEVE RAHON 
DIRECTOR, TARIFF & REGULATORY 
ACCOUNTS 
SAN DIEGO GAS & ELECTRIC COMPANY 
8330 CENTURY PARK COURT, CP32C 
SAN DIEGO, CA 92123-1548 
 R.07-01-042 
 

JESSE W. RASKIN 
LEGAL ASSOCIATE 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVENUE, 2ND FLOOR 
BERKELEY, CA 94704 
 R.07-01-042 
 

Thomas M. Renaghan 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
ROOM 4205 
SAN FRANCISCO, CA 94102-3214 
R.07-01-042 
 

GREGORY REDICAN 
DEPUTY DIRECTOR 
COMMUNITY ACTION AGENCY OF SAN 
MATEO 
930 BRITTAN AVENUE 
SAN CARLOS, CA 94070 
 R.07-01-042 
 

ROLAND RISSER 
DIRECTOR, CUSTOMER ENERGY 
EFFICIENCY 
PACIFIC GAS & ELECTRIC COMPANY 
PO BOX 770000 
SAN FRANCISCO, CA 94177 
 R.07-01-042 
 

BOBAK ROSHAN 
LEGAL ASSOCIATE 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVENUE, 2ND FLOOR 
BERKELEY, CA 94704 
 R.07-01-042 
 

MARK A. RUTLEDGE 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVENUE, 2ND FLR. 
BERKELEY, CA 94704 
 R.07-01-042 
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Sarita Sarvate 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
AREA 4-A 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

JANINE L. SCANCARELLI 
FOLGER LEVIN & KAHN LLP 
275 BATTERY STREET, 23RD FLOOR 
SAN FRANCISCO, CA 94111 
 R.07-01-042 
 

STACIE SCHAFFER 
ATTORNEY AT LAW 
SOUTHERN CALIFORNIA EDISON COMPANY 
2244 WALNUT GROVE AVENUE, ROOM 390 
ROSEMEAD, CA 91770 
R.07-01-042 
 

Johanna M. Sevier 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
AREA 4-A 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

BRETT SEARLE 
PROJECT MANAGEMENT ANALYST 
PACIFIC GAS AND ELECTRIC COMPANY 
123 MISSION-ROOM 1464, MCH14F 
SAN FRANCISCO, CA 94105 
R.07-01-042 
 

STEVEN R. SHALLENBERGER 
SYNERGY COMPANIES 
28436 SATTELITE STREET 
HAYWARD, CA 94545 
 R.07-01-042 
 

MICHAEL SHAMES 
ATTORNEY AT LAW 
UTILITY CONSUMERS' ACTION NETWORK 
3100 FIFTH AVENUE, SUITE B 
SAN DIEGO, CA 92103 
 R.07-01-042 
 

RICHARD SHAW 
PRESIDENT 
SOUTHERN CALIFORNIA FORUM 
PO BOX 469 
FILLMORE, CA 93016 
 R.07-01-042 
 

MARK SHIRIN 
VENTURA TV APPLIANCE CENTER 
3619 E VENTURA BLVD 
FRESNO, CA 93702-5009 
 R.07-01-042 
 

ALEX SOTOMAYOR 
MARAVILLE FOUNDATION 
5729 UNION PACIFIC AVENUE 
LOS ANGELES, CA 90022 
 R.07-01-042 
 

DAVE STEPHENSON 
RATE REGULATION MANAGER - WESTERN 
REGIO 
AMERICAN WATER WORKS SERVICE CO. 
4701 BELOIT DRIVE 
SACRAMENTO, CA 95838 
 R.07-01-042 
 

BOBBI J. STERRETT 
SNR. SPECIALIST/STATE REGULATORY 
AFFAIRS 
SOUTHWEST GAS CORPORATION 
5241 SPRING MOUNTAIN ROAD 
LAS VEGAS, NV 89150-0002 
 R.07-01-042 
 

DON STONEBERGER 
APS ENERGY SERVICES 
400 E. VAN BUREN STRREET 
PHOENIX, AZ 85004 
R.07-01-042 
 

DAVE SULLIVAN P.E. 
CONSULTING ENGINEER 
614 38TH PLACE 
FLORENCE, OR 97439-8216 
 R.07-01-042 
 

Terrie J. Tannehill 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
AREA 4A 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

FRANCES L. THOMPSON 
PACIFIC GAS AND ELECTRIC COMPANY 
123 MISSION STREET, RM. 1408 MC H14G 
SAN FRANCISCO, CA 95177 
 R.07-01-042 
 

MICHAEL R. THORP 
ATTORNEY 
SOUTHERN CALIFORNIA GAS COMPANY 
555 WEST FIFTH STREET,  14TH FLOOR 
LOS ANGELES, CA 90013-1011 
 R.07-01-042 
 

LUKE TOUGAS 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE STREET, B9A 
SAN FRANCISCO, CA 94105 
 R.07-01-042 
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SUSAN G. TRAUTMANN 
SENIOR COUNSEL 
SIERRA PACIFIC POWER COMPANY 
6226 WEST SAHARA AVENUE 
LAS VEGAS, NV 89151 
R.07-01-042 
 

RICHARD VILLASENOR 
TELACU 
12252 MC CANN DRIVE 
SANTA FE SPRINGS, CA 90670 
 R.07-01-042 
 

Donna L. Wagoner 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
AREA 3-C 
SAN FRANCISCO, CA 94102-3214 
R.07-01-042 
 

Karen Watts-Zagha 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
AREA 3-D 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

JOY WARREN 
SENIOR STAFF ATTORNEY 
MODESTO IRRIGATION DISTRICT 
1231 ELEVENTH STREET 
MODESTO, CA 95354 
 R.07-01-042 
 

WILLIAM W. WESTERFIELD, 111 
ATTORNEY AT LAW 
ELLISON, SCHNEIDER & HARRIS L.L.P. 
2015 H STREET 
SACRAMENTO, CA 95814 
 R.07-01-042 
 

YOLE WHITING 
SAN DIEGO GAS & ELECTRIC COMPANY 
8335 CENTURY PARK COURT 
SAN DIEGO, CA 92123 
 R.07-01-042 
 

Sean Wilson 
CALIF PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 
AREA 3-C 
SAN FRANCISCO, CA 94102-3214 
 R.07-01-042 
 

JOSEPH F. WIEDMAN 
ATTORNEY AT LAW 
GOODIN MACBRIDE SQUERI DAY & 
LAMPREY LLP 
505 SANSOME STREET, SUITE 900 
SAN FRANCISCO, CA 94111 
 R.07-01-042 
 

JOE WILLIAMS 
CEO 
RICHARD HEATH AND ASSOCIATES, INC. 
590 W. LOCUST AVENUE, STE 103 
FRESNO, CA 93650 
 R.07-01-042 
 

LADONNA WILLIAMS 
EXECUTIVE DIRECTOR 
PO BOX 5653 
VALLEJO, CA 94591 
 R.07-01-042 
 

MICHAEL WILLIAMS 
LIOB MEMBER 
LIOB 
3045 N. SUNNYSIDE, SUITE 101 
FRESNO, CA 93727 
 R.07-01-042 
 

JASON WIMBLEY 
DIVISION CHIEF, ENERGY&ENVIRON 
PROGRAMS 
DEPT. OF COMMUNITY SERVICES & 
DEVELOPMEN 
700 NORTH 10TH STREET, ROOM 258 
SACRAMENTO, CA 95814 
 R.07-01-042 
 

MONTE WINEGAR 
PROJECT DIRECTOR 
WINEGARD ENERGY 
1818 FLOWER AVENUE 
DUARTE, CA 91010 
 R.07-01-042 
 

DON WOOD SR. 
PACIFIC ENERGY POLICY CENTER 
4539 LEE AVENUE 
LA MESA, CA 91941 
 R.07-01-042 
 

JOSEPHINE WU 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 770000, MAIL CODE B9A 
SAN FRANCISCO, CA 94177 
 R.07-01-042 
 

JOY C. YAMAGATA 
SAN DIEGO GAS & ELECTRIC COMPANY 
8330 CENTURY PARK COURT, CP 32 D 
SAN DIEGO, CA 92123 
 R.07-01-042 
 

PETE ZANZOT 
SOUTHERN CALIFORNIA EDISON COMPANY 
2131 WALNUT GROVE AVENUE 
ROSEMEAD, CA 91770 
 R.07-01-042 
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