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Sean Wilson, Karen Watt-Zahwa, Taaru Chawla, Joy Yamagata, Rick Hobbs, Joe Williams, Evelyn Wortheit (RHA), Silvi Vatnou (California Human Development), Yole Whiting, Janet (SCE)

 inaudible 
Meeting Called to Order by Chair Wimbley at 10:05 a.m.
Item 1:  Welcome and Introductions—Jason Wimbley, LIOB Chair & Dian M. Grueneich, Commissioner, California Public Utilities Commission (Standing Item)
Chair Wimbley welcomed Board Members, staff, and members of the public to the LIOB meeting.  
The Board welcomed Gene Rodrigues, Director of the Energy Efficiency Division for Southern California Edison Company (SCE), to the LIOB.  Board Member Bautista announced her appointment to the Minority Depository Institution Advisory Committee which relates to issues on home ownership in the Presidents’ Stimulus Plan.
Item 2: Public Comments — Facilitated by Board Chair (Informational Item)
Samuel Kang, an attorney for the Greenlining Institute, applauded Commissioner Grueneich for her lone dissenting vote on SCE’s General Rate Case.  He noted that Commissioner Grueneich also expressed concern about the appropriate use of the windfall revenue resulting from the rate increase, a concern shared by members of the Assembly Energy & Utilities Committee and Greenlining.
Item 3: CARE (California Alternative Rate for Energy) Activities to Address the Impacts of the Economic Crisis Kelly Hymes, CPUC (Informational/Discussion Item)

Ms. Hymes gave a presentation on “CARE Activities to Address the Impacts of the Economic Crisis.”  Her presentation covered several activities that the Commission and the utilities were engaged in to assist CARE customers during this recession.  Ms. Hymes’ full report can be viewed and downloaded at: http://www.liob.org/docs/Agenda%20Item%203%20Protecting%20CARE%20Customers%20During%20Economic%20Crisis.ppt
Ms. Hymes began by providing statistics from the utilities depicting the number of customers requesting bill assistance, receiving termination notices, and experiencing service termination.  Chair Wimbley asked whether the utilities were flexible about offering payment assistance.  Board Member Rodrigues responded that the utilities should be pro-active when they observe a customer who had a perfect bill payment history but has started to slip.  The utilities are trying to educate the consumer that CARE is eligible on a 12-month forward-looking basis.

Chair Wimbley commented that the information provided is very helpful but pre dates the economic crisis and that it would be helpful to see more current data, on a quarterly basis, to see the effects of CARE outreach.  Ms. Hymes stated that the Commission has not officially made this request, but plans to ask for a continuous update of this information.

During the January LIOB meeting, Commissioner Grueneich sought clarification on how CARE penetration guidelines were determined.  Ms. Hymes explained that the CARE penetration estimate was updated annually, based on current CARE enrollment and updated eligible population estimates.  Due to the current economic crisis, the Energy Division expects the utilities to update these estimates on an on going basis.  Ms Hymes also explained that because CARE expenses are recovered through a two way balancing account; changes in the November budget decision are not necessary.
Ms. Hymes announced the development of a “WE CARE Week” during April 20-24 co hosted by the utilities and the Commission.  The kick-off event will occur in Bakersfield on April 20, 2009.  Other events will take place in Stockton, Long Beach, El Centro, San Diego, and Los Angeles.  The purpose of the events is to enroll customers in CARE and provide information about CARE through media coverage of the events.  Vice-Chair Member Hernandez inquired if any Legislators expressed interest in the event, to which Ms. Hymes responded that staff from the Office of Governmental Affairs will invite Legislators to the events.

Ms. Hymes noted that representatives from the California LifeLine Telephone program, the California Employment Development Department, the Food Stamp program, Women, Infants and Children program and other similar services have been invited to participate in the events.  Although the focus is on CARE, those attending will be able to get information and/or enroll in these other programs as well.  Vice-Chair Hernandez suggested that Board members reach out to their own contacts to participate.
Motion by Board Members Bautista proposing that the LIOB be a co-sponsor for the ‘We CARE’ Week, seconded by Board Member Lopez.  (Motion passed unanimously)
Item 4: Utilities’ Report – Utility Representatives (Informational/Discussion Items)
· Implementation of 09-11 Budget Applications
John Fasana, from SCE, updated the Board on the implementation of SCE’s 2009-2011 LIEE Program.  
The full presentation can be viewed and downloaded at: http://www.liob.org/docs/Agenda%20Item%204%20SCE%20Implementation%20of%202009-2011%20Budget%20Applications.ppt 

Board Member Hernandez asked whether SCE worked with local governments.  Mr. Fasana responded that they anticipate a very strong relationship with local governments through the partnership program.  Ms. Hymes noted that she connected the utilities with Wayne Waite, from Housing and Urban Development (HUD), to create an opportunity for the utilities to interact with local governments who are recipients/applicants for federal Neighborhood Stabilization Grants. 

Commissioner Grueneich inquired if Edison has implemented the whole neighborhood approach and how SCE identified the neighborhoods to target.  Mr. Fasana noted that the Energy Division is developing a white paper to provide details regarding the whole neighborhood approach.  Mr. Fasana acknowledged that SCE is engaged in some efforts towards the whole neighborhood approach but will modify its approach based on direction by the Energy Division.
Frances Thompson, PG&E, provided an update of PG&E’s 2009 -2011 LIEE program.  The full presentation can be viewed and downloaded at: http://www.liob.org/docs/Agenda%20Item%204%20PG&E%20%20Implementation%20of%202009-2011%20Budget%20Applications.ppt 
Chair Wimbley asked whether PG&E trains subcontractors or outsources the training.  Ms. Thompson explained that PG&E offers 8- day training for the contractors, focusing on energy assessment and audits; 5-day training for the installers; and 5-day training for the contractors focusing on the Natural Gas Appliance Testing (NGAT) procedures.  Ms. Thompson mentioned that she has been in touch with other groups who have existing training modules and is trying to coordinate with these programs.
Chair Wimbley mentioned that the Department of California Services and Development (CSD) is facing a similar challenge in ensuring that employees receive adequate training.  The federal stimulus funds will include money towards such training, and it would be beneficial to look at ways of collectively coordinating training resources in areas of weatherization and Energy Efficiency, to avoid duplication.
Commissioner Grueneich agreed and suggested that the IOUs develop these training programs.  She asked how and where training takes place currently.  Ms. Thompson explained that PG&E has an existing training center in Stockton and noted that contractors hire individuals from the community and send them to PG&E for training.  Board Member Rodrigues replied that the Stockton training center is unique to PG&E.  SCE uses the Customer Technology Application Center facility where they host training classes held by either SCE staff or outsourced staff.

Mr. Gregg Lawless, representing SDG&E and SoCalGas, provided an update of the Joint Utility’s’ 2009 -2011 LIEE program.  The full presentation can be viewed and downloaded at:
http://www.liob.org/docs/Agenda%20Item%204%20SDG&E%20and%20SCE%20Implementation%20of%202009-2011%20Budget%20Applications.ppt 
Board Member Rodrigues asked the IOU’s to provide a graph, covering the years 2006 to 2008, depicting the number of assessors and the budgets over the years and include a forecast of the number of assessors needed to achieve the 2009-2011 goals.  Board Member Rodrigues asked the utilities to assign a utility representative from each IOU and to forward this information to Ms. Hymes who will distribute it to the Board.  Commissioner Grueneich added that she would like information on the capability of the utilities to train for the LIEE program.
Item 5: Update: Recent and Upcoming CARE/LIEE Activities – Sarita Sarvate, CPUC Energy Division (Standing Item)
Ms. Sarvate provided an overview of the recent and upcoming CARE/LIEE activities.  Ms. Sarvate’s document can be viewed and downloaded at: 
http://www.liob.org/docs/Ageda%20Item%205%20Recent%20and%20Upcoming%20CARE-LIEE%20Activities.DOC 
Item 6: Update: Commission Issues Affecting Low Income Communities (Action/Standing Items)
· Low Income and Clean Energy Legislation —Sarita Sarvate, CPUC Energy Division
· Board’s Recommendations on Low-Income Legislative Bills—Board Members Jose Hernandez and Janine Scancarelli 
Vice-Chair Hernandez provided a summary of Senate Bill (SB) 14, Assembly Bill (AB) 413, SB 695 and AB 1316, all related to low income energy programs.  The Legislative Summary can be view and downloaded at:

http://www.liob.org/docs/Agenda%20Item%206a%20Legislative%20Summary%20for%2024%20March%20FINAL%20VERSION%20(3).doc 

Vice-Chair Hernandez asked if the Board should develop a process to communicate suggestions to the Legislature.  Commissioner Grueneich reminded the Board that the LIOB advises the Commission, and does not directly interact with the Legislature.  Vice Chair Hernandez inquired about the process the LIOB should follow while advising the Commission on Legislative issues.  Commissioner Grueneich offered two suggestions: 1) The LIOB sub-committee present a proposed stance on a bill, after which the Board discusses the bill followed by a vote on the stance, or 2) the Board reviews the bill and specifies provisions that the Board believes shouldn’t be codified.  Following either of these processes the Board then directs Commissioner Grueneich to communicate the outcome to the Commission.
After further discussion on SB 695, Vice Chair Hernandez recommended that the LIOB take a position on not codifying CARE eligibility at a specific percentage because it might become the ceiling this will allow the Commission the flexibility to increase the cap when necessary.

Motion by Vice Chair Hernandez for the LIOB to support the current flexibility of the Commission to set CARE eligibility requirements, seconded by Board Member Lopez.  (Motion passed unanimously)
Vice Chair Hernandez reported that another recurring theme in bills is the investment in workforce education and training.  He asked if the Board wanted to support this recommendation since it benefits the franchise communities and encourages greater investment in training and education.  Board Member Rodrigues suggested that the Board support the recommendation but with an amendment, that the provision not be limited to the stimulus package but lead to long term jobs in communities.  Chair Wimbley supported the amendment and further recommended adding a component, offering opportunities to low income communities and also carefully scrutinize the spending.

Motion by Vice Chair Hernandez for the LIOB to support to an increase in workforce education and training funding as long as there is greater coordination on a long term basis.  Seconded by Board Member Lopez.  (Motion passed unanimously)
Vice Chair Hernandez reported that Assembly Member Ma would like feedback from the LIOB on AB 1316.  This bill requires the LIOB to look at the utility budgets and report biannually to the Legislature.  Instead of relying on a technical advisory committee; the bill requires the DRA to assist the LIOB.  Commissioner Grueneich mentioned that she would like to read the bill before taking a position and recommended that each Board Member receive a copy of the bill and, if they wish, send individual comments to Assembly Member Ma’s office.
Ms..Sarvate informed the Board that Board Member Scancarelli, the other member of the Legislative sub-committee, has some serious reservations about this bill.  One concern was the Board’s ability to actually evaluate IOU budgets, which is a very technical process.  Also, there were questions about how the DRA would assist the Board.  Chair Wimbley stated that he shares the concerns of Board Member Scancarelli.  Chair Wimbley asked Vice Chair Hernandez to contact Board Member Scancarelli regarding her concerns associated with this bill and to share it with the Board.
Commissioner Grueneich recommended tracking this bill and any bills related to workforce training especially with provisions for low income training 
· Water Utilities’ Issues – Sean Wilson, CPUC Water Division
· Follow Up:  Service Termination and Related Trends Including Credit Policies

· Follow Up:  Confidentiality Requirements for Water Customer Data Sharing

Ms Wilson gave a presentation on “Service Termination and Related Trends Including Credit Policies.”
Ms. Wilson’s report can be viewed and downloaded at:
http://www.liob.org/docs/Agenda%20Item%206b%20Service%20Termination%20and%20Related%20Trends%20Including%20Credit%20Policies.PPT 
Ms. Wilson reported on the benefits of sharing information to low-income customers.  Ms. Wilson’s report can be viewed and downloaded at: http://www.liob.org/docs/Agenda%20Item%206b1%20Confidentiality%20Requirements%20for%20Water%20Customer%20Data%20Sharing.PPT 
Commissioner Grueneich asked what steps the water division staff will take next with respect to sharing customer information and recommended exploring methods to facilitate enrolling more customers at a low cost.  Board Member Stephenson commented that there isn’t a great deal of consistency amongst various programs in the water industry.  There has been a lack of emphasis on low income programs in the water industry because traditionally water rates have been low compared to other utilities rates.  However, increasing water rates will lead to change.
· Life Line Telephone Program – Kelly Hymes, CPUC

Ms. Hymes provided an update on the Lifeline Program.  Ms. Hymes presentation can be viewed and downloaded at: http://www.liob.org/docs/ACF2CE4.ppt
Item 7: Reports from LIOB Subcommittee Chairs on 2009 Strategic Objectives (Standing Item)
· Identifying New Collaboration & Leveraging Activities – Board Members Jason Wimbley and Commissioner Dian Grueneich

Chair Wimbley reported that Department of Community Services Development (CSD) and the Commission entered into a Memorandum of Understanding (MOU) on March 17, 2009.  The MOU can be viewed at the CSD website at: http://www.csd.ca.gov/documents/Recovery%20Tab/CSD-CPUC%20MOU.pdf .  Chair Wimbley announced that CSD and the Commission plan to host a joint workshop in mid-April to discuss the next steps.  Chair Wimbley mentioned that the workshop will focus on four topics:  1) marketing and outreach, 2) a brand name for weatherization, 3) data sharing, and 4) job training and workforce development.  Chair Wimbley mentioned that they have three years to expend the federal stimulus funding with no future guarantee.  Commissioner Grueneich noted that staff will communicate ideas in order for parties to come to the workshop prepared.
· Evaluation /Measurement – Board Member Faith Bautista

Board Member Bautista explained that she in the initial stages of development on the Evaluation/Measurement subject and will provide a report at the next meeting.  She also reported that she is scheduling a meeting with Board Member Rodriques and Keri Bolding, Senior Communications Advisor from the Commission to discuss Marketing, Education and Outreach.
· Workforce Education and Training for LIEE – Board Members Jose Hernandez
Board Member Hernandez announced that the Department of Education has appropriated $12.5 million dollars towards funding a ‘Green Academy’, which consists of high school and community college programs that integrate the green theme through energy, transportation, and other areas.  The application is due on March 31st.  The grants will allow for the collaboration between a local high school, the state, and the industry with each responsible for one third of the required funding.  Typically the industry’s share of the funding pays to validate curriculum, provide mentorship opportunities, and provide opportunities for high school students.  Board Member Hernandez will inform the IOUs which high schools have applied.
· Marketing & Outreach Efforts – Board Members Gene Rodrigues and Faith Bautista
This item was discussed during the evaluation/measurement discussion.
Item 8: Approval of Prior Minutes and Date & Agenda for Next Meeting - Sarita Sarvate, CPUC Energy Division (Standing Item)
The Board recommended meeting on June 25, 2009 in San Diego, CA. 
Motion by Board Member Hernandez to approve the January 21, 2009 LIOB minutes. Seconded by Board Member Grueneich.  (Motion passed unanimously):
http://www.liob.org/docs/Agenda%20Item%208%20Final%20Draft%20Minutes%20of%20the%201-21-09%20LIOB%20Meeting.doc 
The Board agreed to include the following items (in addition to standing items) on the next LIOB meeting agenda:
· Chair Wimbley, Commissioner Grueneich and Board Member Bautista: Standing Item on CARE activities including We CARE Week and its outreach efforts and outcomes.
· Commissioner Grueneich and Board Member Hernandez: Standing Item for an update by IOUs on budget implementation including an update on the number of enrolled LIEE households versus the LIEE goal.
· Commissioner Grueneich: Include in the Collaboration and Leveraging subcommittee report an update on Stimulus funding. 
· Ms. Hymes: Following the Collaboration and Leveraging subcommittee report, include a presentation by SCG on its data sharing efforts with the Los Angeles Department of Water and Power
Adjournment: There being no further business to come before the Board, Chair Wimbley Adjourned the meeting at 3:00pm[image: image1.png]
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