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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

 

Order Instituting Rulemaking Regarding Policies, 
Procedures and Rules for the Low Income Energy 
Efficiency Programs of California’s Energy 
Utilities. 

R.07-01-042 
(January 25, 2007) 

Southern California Edison Company’s (U 338-E) 
Application for Approval of SCE’s “Change A 
Light, Change The World,” Compact Fluorescent 
Lamp Program. 

A.07-05-010 
(Filed May 10, 2007) 

 

PACIFIC GAS AND ELECTRIC COMPANY’S REPLY TO COMMENTS 
FILED PURSUANT TO ADMINISTRATIVE LAW JUDGE’S SEPTEMBER 
27, 2007 RULING ON ISSUES RAISED IN THE KEMA REPORT AND ON 

NATURAL GAS APPLIANCE TESTING ISSUES 
 

I. INTRODUCTION 

This reply responds to the opening comments submitted by The Association of California 

Community and Energy Services (“ACCES”), A World Institute for a Sustainable Humanity (“A 

W.I.S.H.”), Disability Rights Advocates, The Division of Ratepayer Advocates (“DRA”), 

Richard Heath & Associates (“RHA”), San Diego Gas & Electric Company and Southern 

California Gas Company (“Sempra”), Southern California Edison Company (“SCE”), and 

Southwest Gas Corporation (“Southwest Gas”), on October 16, 2007.   

PG&E believes that the most important item facing the Commission in this proceeding 

relates to the LIEE enrollment process and the level of documentation required.  PG&E agrees 

with prior Commission decisions that income verification is an important component of the LIEE 

application process and should be retained in most circumstances. 
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II. DISCUSSION 

 
A. PG&E SUPPORTS RETENTION OF INCOME VERIFICATION RULES 

FOR LIEE PROGRAMS AND BELIEVES THAT ANY MODIFICATION 
REQUIRES SAFEGUARDS TO ENSURE ONLY QUALIFIED 
CUSTOMERS RECEIVE SUCH MEASURES. 

 

SCE and Sempra both address utilizing categorical and demographic eligibility strategies 

to expedite the sign-up process and thereby increase participation in LIEE.  Sempra has reduced 

LIEE income documentation requirements via its neighborhood self certification pilot process 

and enrolls CARE customers into LIEE without requiring any proof-of-income documentation.  

(Comments of Sempra, p. 11)  SCE advocates adoption of similar demographic and categorical 

eligibility standards, with a specific eye toward CARE customers, since the qualification 

standards between LIEE and CARE are presently aligned. (Comments of SCE, p. 12) 

 PG&E does not currently support any relaxation of the income verification rules.  D.01-

03-028 upheld this criterion (income verification requirement) for LIEE, noting that maintaining 

stringent income verification was more appropriate for LIEE than for the self-certifying CARE 

program because:  
 
“… the sizeable up-front ratepayer investment in LIEE weatherization 
measures, home repairs and furnace repairs/replacements (and associated 
bill savings to the customer) cannot be ‘discontinued’ unless the measures 
are physically removed.  Removal of these measures is costly and in many 
instances physically impossible.  (D.01-03-028, Mimeo, p. 14-15) 
 

Nothing has changed since the issuance of that decision to warrant an abandonment of these 

safeguards.   

PG&E is presently opposed to enrolling CARE customers into LIEE without income 

verification because CARE is a self-certification program.  However, PG&E does support 

utilizing existing CARE program income verification documentation that has already been 

provided to the utilities to streamline the process.  For example, PG&E’s LIEE contractors 
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already use PG&E’s customer database to identify and recruit CARE customers in homes that 

have not participated in LIEE within the previous 10 years.   

Similarly, PG&E is currently investigating ways to work with its CARE program so that 

LIEE staff can know which customers have provided income documentation to CARE in 

response to PG&E’s post verification sampling.  In addition, if a customer enrolled through 

participating in the LIEE program, his/her verified income eligibility is noted in the CARE 

database. 

Disability Rights Advocates recommends investigating whether persons on SSDI who are 

the party responsible for paying the bill should automatically qualify for LIEE measures.  They 

recognize that SSDI qualification is not based on household income, but note:   

“If the person on SSDI is the party responsible for paying the bill, as is the 
case in 20% of all low income households, it is likely that the SSDI 
payment is the primary, if not sole, income for the household, putting the 
household in the income range to qualify for LIEE.”  (Disability Rights 
Advocates, Comments, p.4-5, footnote 13) 
 
Implementing categorical eligibility for SSDI recipients would be problematic precisely 

because SSDI is not based on household income and one would still need to confirm that the 

individual’s income is the primary or exclusive source of revenue for the household.   

PG&E is committed to maintaining and increasing its LIEE participation rate in the 

disabled low-income community.  Nevertheless, there is always room for improvement and 

PG&E will work with Disability Rights Advocates and other interested parties to discuss 

categorical eligibility and other program outreach strategies.   

In summary, while PG&E considers income verification important for the effectiveness 

of the LIEE program, PG&E believes that the Commission, utilities, and other stakeholders 

should continue to explore reliable methods of expedited enrollment for the low-income 
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program.  For its part, PG&E is in dialogue with the other California utilities about their 

experiences with implementing categorical eligibility and will look at what types of pilot and 

program activities will best serve the Commission’s policies and objectives for the 2009-2011 

LIEE program.   

B. PG&E AGREES WITH ACCES-AW.I.S.H. THAT SERIOUS 
CONSIDERATION SHOULD BE GIVEN TO EXPANDING THE LEVEL 
OF LIEE MEASURES AVAILABLE TO RENTAL DWELLINGS AS 
LONG AS PARTIES RECOGNIZE THE IMPACT ON PROGRAM 
COSTS. 

 
ACCES-AW.I.S.H. point out that renters are ineligible to receive water heater and 

furnace repair/replacement if they fail NGAT. (Comments of ACCES-AW.I.S.H, p. 3) ACCES-

AW.I.S.H recommend that the Commission reexamine the reasons for declaring renters 

ineligible for water heater and furnace repair/replacement. (Id.)  PG&E does not object to a 

reexamination of this issue, but cautions that any modifications would have significant 

implications for 2009-2011 LIEE program planning, as the addition of renter eligibility for this 

measure would substantially increase budget projections.  

There are pros and cons associated with the expansion of LIEE services to rental 

dwellings.  The contractor is already in the home and would be able to address the furnace and/or 

water heater issues efficiently for our customers.  On the other hand, replacing furnaces and hot 

water heaters will have a noticeable impact on the cost of treating all units.  That is, the average 

cost of treatment per home will increase, because of the costs associated with the additional 

furnace and water heater repair/replacement.   

In summary, while expanding services available to renters is very appealing, the impact 

on program goals and budget is substantial and any modification must be made with this in mind.   
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C. PG&E SUPPORTS UPDATING COST EFFECTIVENESS AND NON-
ENERGY BENEFITS (NEBS). 

 
In D.02-08-034, the Commission adopted cost effectiveness tests that include non-energy 

benefits such as comfort, health and safety to assess the LIEE program and its measures.  SCE 

writes: 

“If the Commission decides to require the utilities to focus on the most 
cost-effective measures, it would be important to consider both the energy 
and non-energy benefits (NEBs) for each measure. It has been at least six 
years since the NEBs have been updated. In that time, the methods of 
calculating NEBs have been greatly enhanced and warrant further 
consideration.”  (SCE Comments, p.6)   

 
In particular, as global warming concerns become more of a priority in energy efficiency 

programs, greenhouse gas reductions should be included as a NEB.   

PG&E performs cost effectiveness testing of the LIEE program annually, but has not 

assessed individual measures since 2005.  In its comments, DRA also recommends that cost 

effectiveness assessments should be updated:  

“The Commission in D. 02-08-034 provided a mechanism for assessing 
the cost effectiveness of such measures and programs, including 
assessments of measures from the perspective of LIEE participants and 
also from that of utilities. These assessments should be brought up to date, 
including observations of cost trends since the last changes were made in 
2003, and new EE products and prices made available since then.”  (DRA 
Comments, p.14) 

 
PG&E supports recommendations of SCE and DRA to update cost effectiveness and 

NEBs.  PG&E recommends the creation of a working group consisting of utility employees, 

Energy Division, DRA, and other interested members of the public, to review and modify as 

appropriate the existing NEBs and cost-effectiveness tests.   
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D. PG&E SUPPORTS ESTABLISHING A GROUP TO PROVIDE ONGOING 

LIEE TECHNICAL REVIEW. 
 

In their comments, both RHA and Sempra called for the establishment of a group to 

provide technical guidance regarding LIEE processes (including NGAT) and LIEE installation 

standards and specifications.  (Comments of RHA, p. 9 & Comments of Sempra, p. 4-5) 

Additionally, Southwest Gas requested that increased Commission direction be provided to 

utilities regarding LIEE policies and procedures when questions and program modifications 

arise. (Comments of Southwest Gas, p. 3) 

In the past there was a public process through the Standardization Team to update LIEE 

manuals and discuss specific implementation issues on an ongoing basis.  In light of the absence 

of this process, PG&E agrees with RHA and Sempra that a standing technical group should be 

established to help the Commission address LIEE processes, installation standards, and other 

technical implementation issues.   

E. PG&E DOES NOT LEAVE LIEE HOMES IN A HAZARDOUS 
CONDITION. 

 
ACCES-AW.I.S.H. write in their joint comments that NGAT forces contractors to leave 

homes in a hazardous condition. For example: “Instead LIEE policies and procedures require 

LIEE contractors to install water measures and leave the home with a hazardous condition, a 

circumstance which causes LIEE contractors concern about potential liability.”  (Comments of 

ACCES-AW.I.S.H., p.4. Italics added.)  This is simply not true.  PG&E’s policy is to never leave 

homes in a hazardous condition.  If a customer is not eligible to receive correcting services or 

measures to remediate the offending condition, the defective appliance is disconnected from the 

houseline and the portion of houseline serving that appliance is capped, so as to not place the 

customer at risk.   
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As ACCES-AW.I.S.H point out, renters are ineligible to receive furnace repair and 

replacement and water heaters if they fail NGAT.  Once the offending condition is corrected, the 

home becomes eligible to receive any infiltration measures they did not receive due to the NGAT 

failure.  ACCES-AW.I.S.H. recommend that the Commission reexamine the reasons for 

declaring renters ineligible for water heater and furnace and replacement.  As indicated above, 

PG&E does not object to a reexamination of this issue.   

F. PG&E CORRECTS FACTUAL ERRORS IN PARTIES COMMENTS. 
 

DRA quotes the KEMA Report that “there are 12,192,996 households eligible for LIEE.” 

(DRA Comments, p.8, from KEMA Table 4-1.)  This estimated eligibility for LIEE is incorrect.  

12,192,996 is the total number of California households technically eligible for LIEE (that is the 

total number of individually-metered households, defined by KEMA in footnote 2 to table 4-1), 

not the estimated number of eligible low income households.  The actual KEMA number of low 

income households in California estimated to be eligible for LIEE at 200% of the Federal 

Poverty Level is 4,012,010.  (KEMA Report, Table 4-1) 

 
G. PG&E SUPPORTS INCREMENTALLY INCREASING LIEE BUDGETS 

AND MID-YEAR FLEXIBILITY PROPOSED BY RHA. 
 

RHA recommends that the Commission increase LIEE budgets incrementally, 20-25% 

per year, to allow for orderly expansion of program and subcontractor infrastructures.  

(Comments of RHA, p.2)  PG&E agrees that any increase of the budget should occur on an 

incremental basis.  There are, of course, ramifications associated with budget increases, 

including the effect on customer rates, which always require consideration when evaluating 

appropriate levels of budget spending.   
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PG&E also agrees with RHA that there should be mid-budget cycle flexibility to try out 

new approaches and encourage partnerships with the community (Comments of RHA, p.3).  In 

order to permit such flexibility PG&E will consider requesting that a small portion of its program 

budget be set aside for special projects and pilots.   

H. MISCELLANEOUS COMMENTS 
 

 PG&E has the following additional comments: 

• PG&E acknowledges the issues mentioned by Disability Rights Advocates 

and will continue to work with it and other interested parties to make PG&E’s 

LIEE program communications readily accessible to customers with 

disabilities.   

• PG&E takes this opportunity to correct errors and misstatements in comments 

submitted by ACCES-AW.I.S.H.  In their joint comments, ACCES-AW.I.S.H. 

write that utilities have had large unspent LIEE carryover amounts.  In the 

past, PG&E has had relatively large carryover amounts; however, in 2006 

PG&E spent 96.7% of its $90,094,496 million LIEE budget, carrying over 

only 3.3% (or $2,974,016 million) into 2007.   

 
III. CONCLUSION 
 

PG&E urges the Commission to provide direction concerning the appropriate level of 

documentation in the LIEE application process.  PG&E also requests that the Commission be 

mindful that any enhancements in the level of LIEE program design require a commensurate 

increase in budget.   
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Dated: October 26, 2007 
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DANIEL F. COOLEY 

PACIFIC GAS AND ELECTRIC COMPANY 
Post Office Box 7442 
San Francisco, CA  94120 
Telephone: (415) 973-6646 
Facsimile:  (415) 973-0516 
E-Mail:  dfc2@pge.com 
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  Status:  STATE-SERVICE 

BEN CARROLL 
2615 W DUDLEY AVE. 
FRESNO CA  93728       
  Email:  ben@renaissanceinc.net 
  Status:  INFORMATION 

CENTRAL FILES REGULATORY AFFAIRS 
SAN DIEGO GAS & ELECTRIC CO. 
8330 CENTURY PARK COURT-CP31E 
SAN DIEGO CA  92123-1530       
  Email:  CentralFiles@semprautilities.com 
  Status:  INFORMATION 

Melicia Charles 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  mvc@cpuc.ca.gov 
  Status:  STATE-SERVICE 

LUIS CHAVEZ 
1859 BUSINESS CENTER DRIVE 
DUARTE CA  91010       
  Email:  luis@winegardenergy.com 
  Status:  INFORMATION 

STEPHANIE CHEN LEGAL ASSOCIATE 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY ST, 2ND FLR 
BERKELEY CA  94704       
  Email:  stephaniec@greenlining.org 
  Status:  INFORMATION 

BRIAN K. CHERRY DIRECTOR REGULATORY 
RELATIONS 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE ST, B10C 
SAN FRANCISCO CA  94106       
  Email:  bkc7@pge.com 
  Status:  INFORMATION 

DAVID C. CLARK 
SYNERGY COMPANIES 
28436 SATELLITE ST 
HAYWARD CA  94545       
  Email:  davidclark@synergycompanies.org 
  Status:  INFORMATION 

DANIEL COOLEY ATTORNEY 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE ST, MAIL CODE B30A 
SAN FRANCISCO CA  94105       
  FOR: PG&E 
  Email:  dfc2@pge.com 
  Status:  INFORMATION 

LARRY R. COPE ATTORNEY 
SOUTHERN CALIFORNIA EDISON 
2244 WALNUT GROVE AVE 
ROSEMEAD CA  91770       
  FOR: Southern California Edison Company 
  Email:  larry.cope@sce.com 
  Status:  INFORMATION 

REGINA COSTA RESEARCH DIRECTOR 
THE UTILITY REFORM NETWORK 
711 VAN NESS AVE, STE 350 
SAN FRANCISCO CA  94102       
  Email:  rcosta@turn.org 
  Status:  INFORMATION 

CAROLYN COX GENERAL MANAGER 
5213 ROSEANA COURT 
FAIR OAKS CA  95628       
  Email:  carolyncox2@sbcglobal.net 
  Status:  PARTY 
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DAVID J. COYLE 
ANZA ELECTRIC COOPERATIVE, INC 
58470 HIGHWAY 371 
ANZA CA  92539-1909    
  Status:  INFORMATION  

KEVIN CUDD SENIOR PROGRAM MANAGER 
PG&E 
1320 EL CAPITAN DRIVE, STE 330 
DANVILLE CA  94526       
  Email:  KJCc@pge.com 
  Status:  INFORMATION 

RAYMOND J. CZAHAR, C.P.A. CHIEF FINANCIAL 
OFFICER 
WEST COAST GAS COMPANY 
9203 BEATTY DRIVE 
SACRAMENTO CA  95826       
  Email:  westgas@aol.com 
  Status:  PARTY 

MARISA DECRISTOFORO 
PACIFICORP 
825 NE MULTNOMAH ST, STE 800 
PORTLAND OR  97232       
  Email:  marisa.decristoforo@pacificorp.com 
  Status:  INFORMATION 

ROBERTO DEL REAL 
SOUTHERN CALIFORNIA EDISON COMPANY 
2131 WALNUT GROVE AVE 
ROSEMEAD CA  91770       
  Email:  roberto.delreal@sce.com 
  Status:  INFORMATION 

PAUL DELANEY 
AMERICAN UTILITY NETWORK (A.U.N.) 
10705 DEER CANYON DRIVE 
ALTA LOMA CA  91737       
  Email:  pssed@adelphia.net 
  Status:  INFORMATION 

CISCO DEVRIES CHIEF OF STAFF 
CITY OF BERKELEY 
OFFICE OF MAYOR TOM BATES 
2180 MILVIA ST 
BERKELEY CA  94704       
  Email:  cdevries@ci.berkeley.ca.us 
  Status:  INFORMATION 

SHEILA DEY 
WESTERN MANUFACTURED HOUSING COMMUNITIES 
455 CAPITOL MALL STE 800 
SACRAMENTO CA  95814       
  Email:  sheila@wma.org 
  Status:  INFORMATION 

JAMES DEZELL 
RHA, INC. 
SUITE 205 
1151 HARBOR BAY PKWY 
ALAMEDA CA  94502       
  Email:  jldezell@yahoo.com 
  Status:  INFORMATION 

TREVOR DILLARD 
SIERRA PACIFIC POWER COMPANY 
PO BOX 10100 
6100 NEIL ROAD, MS S4A50 
RENO NV  89520       
  Email:  tdillard@sierrapacific.com 
  Status:  INFORMATION 

JOHN DUTCHER VICE PRESIDENT - REGULATORY 
AFFAIRS 
MOUNTAIN UTILITIES 
3210 CORTE VALENCIA 
FAIRFIELD CA  94534-7875       
  Email:  ralf1241a@cs.com 
  Status:  PARTY 

Jeannine Elzey 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  jme@cpuc.ca.gov 
  Status:  STATE-SERVICE 

RICHARD ESTEVES 
SESCO, INC. 
77 YACHT CLUB DRIVE, STE 1000 
LAKE HOPATCONG NJ  07849-1313       
  Email:  sesco@optonline.net 
  Status:  INFORMATION 

JOHN FASANA 
SOUTHERN CALIFORNIA EDISON 
2244 WALNUT GROVE AVE 
ROSEMEAD CA  91770       
  Email:  john.fasana@sce.com 
  Status:  INFORMATION 
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LAW DEPARTMENT FILE ROOM 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 7442 
SAN FRANCISCO CA  94120-7442    
  Email:  cpuccases@pge.com 
  Status:  INFORMATION  

RYAN FLYNN 
PACIFICORP 
825 NE MULTNOMAH ST, 18TH FLR 
PORTLAND OR  97232       
  Email:  ryan.flynn@pacificorp.com 
  Status:  PARTY 

LINDA FONTES 
PACIFIC GAS & ELECTRIC COMPANY 
123 MISSION RM 1404 MC H14F 
SAN FRANCISCO CA  94105       
  Email:  lcf2@pge.com 
  Status:  INFORMATION 

Hazlyn Fortune 
CALIF PUBLIC UTILITIES COMMISSION 
EXECUTIVE DIVISION 
505 VAN NESS AVE RM 5303 
SAN FRANCISCO CA  94102-3214       
  Email:  hcf@cpuc.ca.gov 
  Status:  STATE-SERVICE 

BRUCE FOSTER VICE PRESIDENT 
SOUTHERN CALIFORNIA EDISON COMPANY 
601 VAN NESS AVE, STE. 2040 
SAN FRANCISCO CA  94102       
  Email:  bruce.foster@sce.com 
  Status:  INFORMATION 

ENRIQUE GALLARDO 
LATINO ISSUES FORUM 
160 PINE ST, STE 700 
SAN FRANCISCO CA  94111       
  Email:  enriqueg@lif.org 
  Status:  PARTY 

RON GARCIA 
RELIABLE ENERGY MANAGEMENT, INC. 
6250 PARAMOUNT BLVD. 
LONG BEACH CA  90805       
  Email:  ron@relenergy.com 
  Status:  INFORMATION 

ROBERT GNAIZDA POLICY DIRECTOR/GENERAL 
COUNSEL 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVE, SECOND FLR 
BERKELEY CA  94704       
  Email:  robertg@greenlining.org 
  Status:  PARTY 

THALIA N.C. GONZALEZ 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVE, 2ND FLR. 
BERKELEY CA  94704       
  Email:  thaliag@greenlining.org 
  Status:  PARTY 

HAYLEY GOODSON ATTORNEY 
THE UTILITY REFORM NETWORK 
711 VAN NESS AVE, STE 350 
SAN FRANCISCO CA  94102       
  Email:  hayley@turn.org 
  Status:  PARTY 

PAMELA GORSUCH PROJECT MANAGER 
RICHARD HEATH AND ASSOCIATES, INC. 
1026 MANGROVE AVE, STE 20 
CHICO CA  95926       
  Email:  pamela@rhainc.com 
  Status:  INFORMATION 

ROB GUNNIN VICE PRESIDENT SUPPLY 
COMMERCE ENERGY, INC. 
600 ANTON BLVD., STE 2000 
COSTA MESA CA  92626       
  Email:  rgunnin@commerceenergy.com 
  Status:  INFORMATION 

STEVEN R. HAERTLE 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE ST, MC B9A 
SAN FRANCISCO CA  94105       
  Email:  SRH1@pge.com 
  Status:  INFORMATION 

TOM HAMILTON ENERGY PROGRAM MANAGER 
QUALITY BUILT 
15330 AVE OF SCIENCE 
SAN DIEGO CA  92128       
  Email:  thamilton@qualitybuilt.com 
  Status:  INFORMATION 
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JERRY H. HANN 
PERKINS, MANN & EVERETT, A.P.C. 
2222 W. SHAW AVE, STE 202 
FRESNO CA  93711    
  FOR: Richard Heath & Associates, Inc. 
  Email:  jmann@pmelaw.com 
  Status:  PARTY  

JEANNIE HARRELL 
SOUTHERN CALIFORNIA EDISON COMPANY 
2131 WALNUT GROVE AVE 
ROSEMEAD CA  91770       
  Email:  jeannie.harrell@sce.com 
  Status:  INFORMATION 

KIM F. HASSAN ATTORNEY 
SAN DIEGO GAS & ELECTRIC COMPANY 
101 ASH ST, HQ-12 
SAN DIEGO CA  92101       
  FOR: Southern California Gas Company & San Diego Gas 

Electric Company 
  Email:  khassan@sempra.com 
  Status:  PARTY 

Risa Hernandez 
CALIF PUBLIC UTILITIES COMMISSION 
ELECTRICITY RESOURCES & PRICING BRANCH 
505 VAN NESS AVE RM 4209 
SAN FRANCISCO CA  94102-3214       
  Email:  rhh@cpuc.ca.gov 
  Status:  STATE-SERVICE 

JAMES HODGES 
ACCES 
1069 45TH ST 
SACRAMENTO CA  95819       
  Email:  hodgesjl@surewest.net 
  Status:  PARTY 

PETER HOFMANN 
BO ENTERPRISES 
43B EAST MAIN ST 
LOS GATOS CA  95030-6907       
  Email:  adiff@aol.com 
  Status:  INFORMATION 

BOB HONDEVILLE 
MODESTO IRRIGATION DISTRICT 
1231 11TH ST 
MODESTO CA  95354       
  Email:  bobho@mid.org 
  Status:  INFORMATION 

Kelly Hymes 
CALIF PUBLIC UTILITIES COMMISSION 
EXECUTIVE DIVISION 
505 VAN NESS AVE RM 5306 
SAN FRANCISCO CA  94102-3214       
  Email:  khy@cpuc.ca.gov 
  Status:  STATE-SERVICE 

AKBAR JAZAYEIRI 
SOUTHERN CALIFORNIA EDISON COMPANY 
2241 WALNUT GROVE AVENUE 
PO BOX 800 
ROSEMEAD CA  91770       
  Email:  akbar.jazayeri@sce.com 
  Status:  INFORMATION 

JOHN JENSEN REGIONAL MANAGER 
RICHARD HEATH AND ASSOCIATES, INC. 
7847 CONVOY COURT , STE 102 
SAN DIEGO CA  92111       
  Email:  jjensen@rhainc.com 
  Status:  INFORMATION 

DUTCHER JOHN V.P. REGULATORY AFFAIRS 
MOUNTAIN UTILITIES 
3210 CORTE VALENCIA 
FAIRFIELD CA  94534       
  FOR: Mountain Utilities 
  Email:  Ralf1241a@CS.com 
  Status:  INFORMATION 

MARIA Y. JUAREZ DEPUTY DIRECTOR 
DEPARTMENT OF COUMMINTY ACTION 
RIVERSIDE COUNTY 
2038 IOWA AVE, STE B-102 
RIVERSIDE CA  92507       
  Email:  mjuarez@riversidedpss.org 
  Status:  INFORMATION 

BILL JULIAN 
43556 ALMOND LANE 
DAVIS CA  95618       
  Email:  billjulian@sbcglobal.net 
  Status:  PARTY 

MELISSA W. KASNITZ ATTORNEY 
DISABILITY RIGHTS ADVOCATES 
2001 CENTER ST, THIRD FLR 
BERKELEY CA  94704-1204       
  Email:  pucservice@dralegal.org 
  Status:  PARTY 
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PAUL KERKORIAN 
UTILITY COST MANAGEMENT, LLC 
6475 N PALM AVE., STE. 105 
FRESNO CA  93704    
  FOR: Nonprofit Housing Associatio of Northrn California 
  Email:  pk@utilitycostmanagement.com 
  Status:  PARTY  

M. SAMI KHAWAJA, PH.D 
QUANTEC, LLC 
SUITE 400 
720 SW WASHINGTON ST 
PORTLAND OR  97205       
  Email:  Sami.Khawaja@quantecllc.com 
  Status:  INFORMATION 

MARY - LEE KIMBER ATTORNEY 
DISABILITY RIGHTS ADVOCATES 
2001 CENTER ST, 3RD FLR 
BERKELEY CA  94704-1204       
  Email:  pucservice@dralegal.org 
  Status:  PARTY 

Robert Kinosian 
CALIF PUBLIC UTILITIES COMMISSION 
EXECUTIVE DIVISION 
505 VAN NESS AVE RM 5202 
SAN FRANCISCO CA  94102-3214       
  FOR: DRA 
  Email:  gig@cpuc.ca.gov 
  Status:  STATE-SERVICE 

ELISE KLEIBER 
2400 ROCKEFELLER DR. 
CERES CA  95307       
  Email:  elise.kleiber@mascocs.com 
  Status:  INFORMATION 

GREGORY J. KOSIER PORTFOLIO MANAGER 
CONSTELLATION NEWENRGY, INC. 
350 SOUTH GRND AVE, 38TH FLR 
LOS ANGELES CA  90071       
  Email:  Gregory.Kosier@constellation.com 
  Status:  INFORMATION 

MICHAEL LAMOND 
ALPINE NATURAL GAS OPERATING COMPANY 
PO BOX 550 
15 ST. ANDREWS ROAD, STE 7 
VALLEY SPRINGS CA  95252       
  Email:  anginc@goldrush.com 
  Status:  PARTY 

TIMOTHY J. LAWLER 
SUNDOWNER INSULATION CO., INC. 
1495 ROAD AVE 
CLOVIS CA  93612       
  FOR: Sundowner Insulation Co. 
  Email:  sundnr2@sbcglobal.net 
  Status:  PARTY 

Alik Lee 
CALIF PUBLIC UTILITIES COMMISSION 
TELECOMMUNICATIONS & CONSUMER ISSUES 
BRANCH 
505 VAN NESS AVE RM 4101 
SAN FRANCISCO CA  94102-3214       
  Email:  ayo@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Robert Lehman 
CALIF PUBLIC UTILITIES COMMISSION 
TELECOMMUNICATIONS & CONSUMER ISSUES 
BRANCH 
505 VAN NESS AVE RM 4102 
SAN FRANCISCO CA  94102-3214       
  Email:  leh@cpuc.ca.gov 
  Status:  STATE-SERVICE 

JODY S. LONDON 
JODY LONDON CONSULTING 
PO BOX 3629 
OAKLAND CA  94609       
  Email:  jody_london_consulting@earthlink.net 
  Status:  INFORMATION 

ORTENSIA LOPEZ EXECUTIVE DIRECTOR 
EL CONCILIO OF SAN MATEO 
1419 BURLINGAME AVE., STE N 
BURLINGAME CA  94010       
  Email:  or10sia@aol.com 
  Status:  INFORMATION 

JAY LUBOFF 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 770000, MC B9A 
SAN FRANCISCO CA  94177       
  Email:  J1Ly@pge.com 
  Status:  INFORMATION 

KRISTINE LUCERO EXECUTIVE ASSISTANT 
RICHARD HEATH AND ASSOCIATES, INC. 
590 W. LOCUST AVE., STE. 103 
FRESNO CA  93650       
  Email:  klucero@rhainc.com 
  Status:  INFORMATION 
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KYLE MAETANI 
MK PLANNING CONSULTANTS 
2740 W. MAGNOLIA BLVD., STE 103 
BURBANK CA  91505    
  Email:  kmaetani@aol.com 
  Status:  INFORMATION  

Kim Malcolm 
CALIF PUBLIC UTILITIES COMMISSION 
DIVISION OF ADMINISTRATIVE LAW JUDGES 
505 VAN NESS AVE RM 5005 
SAN FRANCISCO CA  94102-3214       
  Email:  kim@cpuc.ca.gov 
  Status:  STATE-SERVICE 

JERRY H. MANN ATTORNEY 
PERKINS, MANN & EVERETT 
2222 W. SHAW AVE., STE 202 
FRESNO CA  93711       
  FOR: Richard Heath & Associates 
  Email:  jmann@pmelaw.com 
  Status:  PARTY 

ROBERT MARSHALL 
PLUMAS SIERRA RURAL ELECTRIC 
PO BOX 2000 
PORTOLA CA  96122-2000       
  Status:  INFORMATION 

CHRISTOPHER J. MAYER 
MODESTO IRRIGATION DISTRICT 
PO BOX 4060 
MODESTO CA  95352-4060       
  Email:  chrism@mid.org 
  Status:  INFORMATION 

MICHAEL MAZUR CHIEF TECHNICAL OFFICER 
3 PHASES RENEWABLES, LLC 
2100 SEPULVEDA BLVD., STE 37 
MANHATTAN BEACH CA  90266       
  Email:  mmazur@3phasesRenewables.com 
  Status:  INFORMATION 

RICHARD MCCANN 
M.CUBED 
2655 PORTAGE BAY ROAD, STE 3 
DAVIS CA  95616       
  Email:  rmccann@umich.edu 
  Status:  INFORMATION 

JIM MCNAMARA 
SAN LUIS OBISPO COUNTY, INC. 
1030 SOUTHWOOD DRIVE 
SAN LUIS OBISPO CA  93401       
  Email:  jmcnamara@eocslo.org 
  Status:  INFORMATION 

MARK MCNULTY 
5150 RANDLETT DRIVE 
LA MESA CA  91941       
  FOR: Bear Valley Electric/Golden State water 
  Email:  markmcnulty@sbcglobal.net 
  Status:  INFORMATION 

ELENA MELLO 
SIERRA PACIFIC POWER COMPANY 
6100 NEIL ROAD 
RENO NV  89520       
  Email:  emello@sppc.com 
  Status:  PARTY 

MICHELLE MISHOE 
PACIFICORP 
825 NE MULTNOMAH ST 
PORTLAND OR  97232       
  FOR: PacifiCorp 
  Email:  michelle.mishoe@pacificorp.com 
  Status:  PARTY 

DOUGLAS MOIR 
WESTERN APPLIANCE 
1976 W. SAN CARLOS ST 
SAN JOSE CA  95128       
  Email:  dwmoir@westernappliance.com 
  Status:  INFORMATION 

MICHAEL MONTOYA SENIOR ATTORNEY 
SOUTHERN CALIFORNIA EDISON 
2244 WALNUT GROVE AVE. 
ROSEMEAD CA  91770       
  Email:  montoym1@sce.com 
  Status:  PARTY 

RONALD MOORE 
GOLDEN STATE WATER/BEAR VALLEY ELECTRIC 
630 EAST FOOTHILL BLVD 
SAN DIMAS CA  91773       
  Email:  rkmoore@gswater.com 
  Status:  PARTY 
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IRENE K. MOOSEN ATTORNEY 
WESTERN MANUFACTURED HOUSING COMM. SVCS. 
53 SANTA YNEZ AVE 
SAN FRANCISCO CA  94112    
  Email:  irene@igc.org 
  Status:  PARTY  

DAVID MORSE 
CALIFORNIA WATER SERVICE COMPANY 
1411 W. COVELL BLVD., STE. 106-292 
DAVIS CA  95616-5934       
  Email:  demorse@omsoft.com 
  Status:  INFORMATION 

JOHN NALL 
SOUTHERN CALIFORNIA EDISON COMPANY 
2131 WALNUT GROVE AVE 
ROSEMEAD CA  91770       
  Email:  john.nall@sce.com 
  Status:  INFORMATION 

JOHN NEWCOMB 
696 SOUTH TIPPECANOE AVE 
SAN BERNARDINO CA  92415       
  FOR: Community Action Partnership of San Bernardino 

County 
  Email:  jnewc@capsbc.sbcounty.gov 
  Status:  INFORMATION 

TINA NGUYEN 
PACIFIC GAS AND ELECTRIC COMPANY 
123 MISSION-RM 1456 
SAN FRANCISCO CA  94105       
  Email:  ttn7@pge.com 
  Status:  INFORMATION 

RICK C. NOGER 
PRAXAIR PLAINFIELD, INC. 
2678 BISHOP DRIVE 
SAN RAMON CA  94583       
  Email:  rick_noger@praxair.com 
  Status:  INFORMATION 

KAREN NOTSUND ASSISTANT DIRECTOR 
UC ENERGY INSTITUTE 
2547 CHANNING WAY  5180 
BERKELEY CA  94720-5180       
  Email:  knotsund@berkeley.edu 
  Status:  INFORMATION 

CHONDA J. NWAMU 
PACIFIC GAS AND ELECTRIC COMPANY 
POST OFFICE BOX 7442 
SAN FRANCISCO CA  94120       
  Email:  cjn3@pge.com 
  Status:  PARTY 

JAMES O'BANNON 
RICHARD HEATH AND ASSOCIATES, INC. 
1026 MANGROVE AVE., STE 20 
CHICO CA  95926       
  Email:  jim@rhainc.com 
  Status:  INFORMATION 

MARY O'DRAIN 
PACIFIC GAS AND ELECTRIC COMPANY 
123 MISSION - RM 1410, MC H14G 
SAN FRANCISCO CA  94177       
  Email:  mjob@pge.com 
  Status:  INFORMATION 

VALERIE J. ONTIVEROZ 
SOUTHWEST GAS CORPORATION 
PO BOX 98510 
LAS VEGAS NV  89193-8510       
  Email:  valerie.ontiveroz@swgas.com 
  Status:  PARTY 

PETER OUBORG 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 7442, B30A 
SAN FRANCISCO CA  94120-7442       
  Email:  pxo2@pge.com 
  Status:  PARTY 

WILLIAM F. PARKER EXECUTIVE DIRECTOR 
COMMUNITY ACTION AGENCY OF SAN MATEO 
930 BRITTAN AVE 
SAN CARLOS CA  94070       
  Email:  wparker@baprc.com 
  Status:  INFORMATION 

JACK F. PARKHILL 
SOUTHERN CALIFORNIA EDISON 
2131 WALNUT GROVE AVE 
ROSEMEAD CA  91770       
  Email:  parkhijf@sce.com 
  Status:  INFORMATION 
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STEVEN D. PATRICK ATTORNEY 
SOUTHERN CALIFORNIA GAS/SDG&E 
555 WEST 5TH ST, GT14E7 
LOS ANGELES CA  90013-1034    
  Email:  spatrick@sempra.com 
  Status:  INFORMATION  

FRED PATZKE 
13576 CALIFORNIA ST 
YUCAIPA CA  92399-5449       
  Status:  INFORMATION 

SENATOR RICHARD POLANCO 
3701 GLENALBYN DRIVE 
LOS ANGELES CA  90065       
  Email:  Senpolanco22@aol.com 
  Status:  INFORMATION 

EDWARD G. POOLE ATTORNEY 
ANDERSON & POOLE 
601 CALIFORNIA ST, STE 1300 
SAN FRANCISCO CA  94108-2818       
  FOR: Western Manufactured Housing Cmmunities 

Association 
  Email:  epoole@adplaw.com 
  Status:  PARTY 

ALLAN RAGO 
QUALITY CONSERVATION SERVICES, INC. 
SUITE E 
4701 ARROW HIGHWAY 
MONTCLAIR CA  91763       
  Email:  arago@qcsca.com 
  Status:  INFORMATION 

STEVE RAHON DIRECTOR, TARIFF & REGULATORY 
ACCOUNTS 
SAN DIEGO GAS & ELECTRIC COMPANY 
8330 CENTURY PARK COURT, CP32C 
SAN DIEGO CA  92123-1548       
  Email:  lschavrien@semprautilities.com 
  Status:  INFORMATION 

Sarvjit S. Randhawa 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  ssr@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Rashid A. Rashid 
CALIF PUBLIC UTILITIES COMMISSION 
LEGAL DIVISION 
505 VAN NESS AVE RM 4107 
SAN FRANCISCO CA  94102-3214       
  Email:  rhd@cpuc.ca.gov 
  Status:  PARTY 

GREGORY REDICAN DEPUTY DIRECTOR 
COMMUNITY ACTION AGENCY OF SAN MATEO 
930 BRITTAN AVE 
SAN CARLOS CA  94070       
  Email:  gredican@caasm.org 
  Status:  PARTY 

Thomas M. Renaghan 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY COST OF SERVICE & NATURAL GAS BRANCH 
505 VAN NESS AVE RM 4205 
SAN FRANCISCO CA  94102-3214       
  Email:  tmr@cpuc.ca.gov 
  Status:  STATE-SERVICE 

ROLAND RISSER DIRECTOR, CUSTOMER ENERGY 
EFFICIENCY 
PACIFIC GAS & ELECTRIC COMPANY 
MAIL CODE N6G 
PO BOX 770000 
SAN FRANCISCO CA  94177       
  Email:  rjrb@pge.com 
  Status:  INFORMATION 

BOBAK ROSHAN LEGAL ASSOCIATE 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY ST, 2ND FLR 
BERKELEY CA  94704       
  Email:  bobakr@greenlining.org 
  Status:  INFORMATION 

MARK A. RUTLEDGE 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVE, 2ND FLR. 
BERKELEY CA  94704       
  Email:  markr@greenlining.org 
  Status:  INFORMATION 

Sarita Sarvate 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  sbs@cpuc.ca.gov 
  Status:  STATE-SERVICE 
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JANINE L. SCANCARELLI ATTORNEY 
FOLGER, LEVIN & KAHN, LLP 
275 BATTERY ST, 23RD FLR 
SAN FRANCISCO CA  94111    
  Email:  jscancarelli@flk.com 
  Status:  INFORMATION  

STACIE SCHAFFER ATTORNEY 
SOUTHERN CALIFORNIA EDISON COMPANY 
2244 WALNUT GROVE AVE, RM 390 
ROSEMEAD CA  91770       
  Email:  stacie.schaffer@sce.com 
  Status:  PARTY 

BRETT SEARLE PROJECT MANAGEMENT ANALYST 
PACIFIC GAS AND ELECTRIC COMPANY 
123 MISSION-RM 1464, MCH14F 
SAN FRANCISCO CA  94105       
  Email:  bjsv@pge.com 
  Status:  INFORMATION 

Johanna M. Sevier 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  msj@cpuc.ca.gov 
  Status:  STATE-SERVICE 

STEVEN R. SHALLENBERGER 
SYNERGY COMPANIES 
28436 SATTELITE ST 
HAYWARD CA  94545       
  Email:  shallenbgr@aol.com 
  Status:  INFORMATION 

MICHAEL SHAMES ATTORNEY 
UTILITY CONSUMERS' ACTION NETWORK 
3100 FIFTH AVE, STE B 
SAN DIEGO CA  92103       
  Email:  mshames@ucan.org 
  Status:  INFORMATION 

RICHARD SHAW PRESIDENT 
SOUTHERN CALIFORNIA FORUM 
PO BOX 469 
FILLMORE CA  93016       
  Email:  r-l-shaw@msn.com 
  Status:  INFORMATION 

MARK SHIRIN 
VENTURA TV APPLIANCE CENTER 
3619 E VENTURA BLVD 
FRESNO CA  93702-5009       
  Email:  vtvgeneral@aol.com 
  Status:  INFORMATION 

ALEX SOTOMAYOR 
MARAVILLE FOUNDATION 
5729 UNION PACIFIC AVE 
LOS ANGELES CA  90022       
  Email:  alexsot@aol.com 
  Status:  PARTY 

DAVE STEPHENSON RATE REGULATION MANAGER - 
WESTERN REGIO 
AMERICAN WATER WORKS SERVICE CO. 
4701 BELOIT DRIVE 
SACRAMENTO CA  95838       
  Email:  dstephenson@amwater.com 
  Status:  INFORMATION 

BOBBI J. STERRETT SPECIALIST/STATE REGULATORY 
AFFAIRS 
SOUTHWEST GAS CORPORATION 
PO BOX 98510 
LAS VEGAS NV  89150-0002       
  Email:  bobbi.sterrett@swgas.com 
  Status:  PARTY 

DON STONEBERGER 
APS ENERGY SERVICES 
SUITE 750 
400 E. VAN BUREN STRREET 
PHOENIX AZ  85004       
  Status:  INFORMATION 

DAVE SULLIVAN P.E. CONSULTING ENGINEER 
614 38TH PLACE 
FLORENCE OR  97439-8216       
  Email:  davesullivan_71@msn.com 
  Status:  INFORMATION 

Terrie J. Tannehill 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4A 
SAN FRANCISCO CA  94102-3214       
  Email:  tjt@cpuc.ca.gov 
  Status:  STATE-SERVICE 
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FRANCES L. THOMPSON 
PACIFIC GAS AND ELECTRIC COMPANY 
123 MISSION ST, RM. 1408 MC H14G 
SAN FRANCISCO CA  95177    
  Email:  flt2@pge.com 
  Status:  INFORMATION  

MICHAEL R. THORP ATTORNEY 
SOUTHERN CALIFORNIA GAS COMPANY 
555 WEST FIFTH ST,  14TH FLR 
LOS ANGELES CA  90013-1011       
  Email:  mthorp@sempra.com 
  Status:  PARTY 

LUKE TOUGAS 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE ST, B9A 
SAN FRANCISCO CA  94105       
  Email:  LATc@pge.com 
  Status:  PARTY 

RICHARD VILLASENOR 
TELACU 
12252 MC CANN DRIVE 
SANTA FE SPRINGS CA  90670       
  Email:  richvilla4@hotmail.com 
  Status:  PARTY 

Donna L. Wagoner 
CALIF PUBLIC UTILITIES COMMISSION 
UTILITY AUDIT, FINANCE & COMPLIANCE BRANCH 
505 VAN NESS AVE AREA 3-C 
SAN FRANCISCO CA  94102-3214       
  Email:  dlw@cpuc.ca.gov 
  Status:  INFORMATION 

JOY WARREN SENIOR STAFF ATTORNEY 
MODESTO IRRIGATION DISTRICT 
1231 ELEVENTH ST 
MODESTO CA  95354       
  Email:  joyw@mid.org 
  Status:  INFORMATION 

WILLIAM W. WESTERFIELD, 111 ATTORNEY 
ELLISON, SCHNEIDER & HARRIS L.L.P. 
2015 H ST 
SACRAMENTO CA  95814       
  FOR: Sierra Pacific Power Company 
  Email:  www@eslawfirm.com 
  Status:  PARTY 

YOLE WHITING 
SAN DIEGO GAS & ELECTRIC COMPANY 
8335 CENTURY PARK COURT 
SAN DIEGO CA  92123       
  Email:  ywhiting@semprautilities.com 
  Status:  INFORMATION 

JOSEPH F. WIEDMAN ATTORNEY 
GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP 
505 SANSOME ST, STE 900 
SAN FRANCISCO CA  94111       
  Email:  jwiedman@goodinmacbride.com 
  Status:  INFORMATION 

JOE WILLIAMS CEO 
RICHARD HEATH AND ASSOCIATES, INC. 
590 W. LOCUST AVE, STE 103 
FRESNO CA  93650       
  Email:  joe@rhainc.com 
  Status:  INFORMATION 

LADONNA WILLIAMS EXECUTIVE DIRECTOR 
PO BOX 5653 
VALLEJO CA  94591       
  Email:  zzeria@aol.com 
  Status:  INFORMATION 

Sean Wilson 
CALIF PUBLIC UTILITIES COMMISSION 
UTILITY AUDIT, FINANCE & COMPLIANCE BRANCH 
505 VAN NESS AVE AREA 3-C 
SAN FRANCISCO CA  94102-3214       
  Email:  smw@cpuc.ca.gov 
  Status:  STATE-SERVICE 

JASON WIMBLEY DIVISION CHIEF, ENERGY&ENVIRON 
PROGRAMS 
DEPT. OF COMMUNITY SERVICES & DEVELOPMEN 
700 NORTH 10TH ST, RM 258 
SACRAMENTO CA  95814       
  Email:  jwimbley@csd.ca.gov 
  Status:  INFORMATION 

MONTE WINEGAR PROJECT DIRECTOR 
WINEGARD ENERGY 
1818 FLOWER AVE 
DUARTE CA  91010       
  Email:  monte@winegardenergy.com 
  Status:  INFORMATION 
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DON WOOD SR. 
PACIFIC ENERGY POLICY CENTER 
4539 LEE AVE 
LA MESA CA  91941    
  Email:  dwood8@cox.net 
  Status:  PARTY  

JOSEPHINE WU 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 770000, MAIL CODE B9A 
SAN FRANCISCO CA  94177       
  Email:  jwwd@pge.com 
  Status:  PARTY 

JOY C. YAMAGATA 
SAN DIEGO GAS & ELECTRIC COMPANY 
8330 CENTURY PARK COURT, CP 32 D 
SAN DIEGO CA  92123       
  FOR: San Diego Gas & Electric Company/Southern 

California Gas Company 
  Email:  jyamagata@semprautilities.com 
  Status:  PARTY 

PETE ZANZOT 
SOUTHERN CALIFORNIA EDISON COMPANY 
2131 WALNUT GROVE AVE 
ROSEMEAD CA  91770       
  Email:  pete.zanzot@sce.com 
  Status:  INFORMATION 
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