LOW INCOME ADVISORY BOARD AND 

LOW INCOME ADVISORY BOARD ADVISORY COMMITTEE 

Approved (JOINT) MEETING MINUTES - March 28, 2000

10:00 AM – 4:00 PM 

Pacific Gas & Electric Energy Center

851 Howard Street

San Francisco, California
I. CALL TO ORDER 

The meeting for the LIAB and LIAB AC was called to order by LIAB Chairman, Henry Knawls at 10:30 AM.

Board Members Present:  Henry Knawls, Roberto Haro,  Maggie Cuadros, Katherine McKenney, Susan Brown (who joined at 10:40 AM), and Karen Lindh (who joined at 12:50 PM).  Quorum Present.

AC Members Present:  Don Wood, William Parker, Eddie Jimenez, Bob Burt, Pete Zanzot, Eddie Jimenez, John Fasana, Bob Burt, Bill Parker, Arleene Novotney, George Sanchez, Lori Luna, Josie Webb, Louise Perez, Brenda Hager, Donna Jones-Moore 

Public Members Present:  Jeff Beresini, Roxanne Figueroa, Ula Majia Wait, Alan Rago, Fred Sebold, Lou Estrella, Kirsten Stacy

Commission Staff Present:  Donna Wagoner, Colleen Sullivan, Mike Rosaeur, Larissa Enriquez, and Terrie Tannehill.

II. REVIEW OF MINUTES, APPROVAL

Motion by McKenney:  That the Board approve the 1/18/00 meeting minutes.  Seconded.  Motion passed by a vote of 5-0-0 (Knawls, Haro, Cuadros, McKenney, and Brown). 

Motion by McKenney:  That the Board approve the 1/19/00 meeting minutes.  Seconded.  Motion passed by a vote of 5-0-0 (Knawls, Haro, Cuadros, McKenney, and Brown).

Motion by McKenney:  That the Board approve the 2/16/00 meeting minutes.  Seconded.  Motion passed by a vote of 4-0-1 (Knawls, Haro, Cuadros, McKenney; 1 abstention by Brown).

III. PUBLIC COMMENT

No Public Comment was heard.

IV. UPDATES AND STATUS REPORTS

A. Chair Report
Vice-Chairman, Roberto Haro, reported that he met with Commissioners Wood and Lynch of the California Public Utilities Commission (CPUC).  Haro stated that Commissioner Wood was interested in: 1) the Board’s staffing issues; 2) what the Board is willing to do increase opportunities for California low-income ratepayers in order to find information, and be more active in energy efficiency programs; and 3) expedite standardization.  

According to Haro, it would be desirable for the Board members to make an appointment with both Commissioners as Commissioner Lynch also indicated that she would like to meet with the Board members regularly. 

1.  Review Board Expenditures
Wagoner requested clarification of the Board’s decision to discontinue to seek to procure Errors & Omissions Insurance.  McKenney stated that although there was an objection by one of the Board’s members, the Board did agree not to pursue Errors & Omissions Insurance.  Prior to that, the Board made a consensus decision to defer it to the CPUC’s Legal department.  McKenney reported that the original research documents regarding the insurance were forwarded to Ourania Vlahos.  McKenney indicated that with the letter from the Attorney General’s office assuring indemnification and with the continuation of utility administration of the programs per Assembly Bill 1393, the Board previously agreed that it is comfortable operating without Errors and Omission Insurance and will not pursue obtaining it.

McKenney summarized Document #4, Financial Tracking, and suggested for travel, per diem, room fees and refreshments be shown as separate items.  McKenney requested to work on a budget breakdown with Colleen Sullivan of the CPUC. 

McKenney also requested Wagoner to obtain the Legal position duty statement as the Board wants to be aware of costs directed towards the Board's budget.  

B. Advisory Committee (AC)

1. Discuss And Decide On Recommendations Regarding Outreach Proposals

There were no new updates presented by Louise Perez, Chairman of the LIAB AC.  However, see IV. F. 1. below.  

2. Review And Status Of WIS And PP&O Manuals Revision Project

Don Wood, of SDG&E, summarized the project timeline and introduced Document #18, RER Briefing Material.  He noted that the interim report, summarizing differences between the Utilities, is due 4/7/00.  The policy analysis report discussing regulatory and legislative history is also due 4/7/00.  Once the draft final report is received on 4/15/00, the AC will hold workshops in Downey, CA on 4/18&19/00 and in San Francisco on 4/25&26/00.  Comments from the workshops will be included in the final report presented to the Board on 5/2&3/00.    Comments and changes by the Board will then be incorporated to the final project (joint proposal) submitted to the Commission on 5/10/00.  Wood requested comments to be e-mailed to Fred Sebold of RER (Regional Economic Research) at fred@rer.com  which will be built into the interim and final reports.    

Wood informed that the current issues deal with installation standards and a joint Utility meeting with the Energy Division will be held at CPUC on 4/7/00.  Wood noted that there will be a Phase II according to an ACR issued on 3/22/00.  Wagoner emphasized that the goal is to standardize the manuals and that the project should not focus on histories; she further informed that Phase II of the ACR addresses and approves only the inspection policies. Wagoner summarized Document #14 (ACR on WIS and PP&O Manuals Standardization Project).

There was discussion with respect to the timing of issues other than installation protocols for the “Big 6.”

There was discussion with respect to CAS testing issues.  Wood commented that only PG&E has CPUC authorization to use its own process and spend LIEE funds to replace or repair gas appliances other than furnaces.  Josie Webb, of CPUC’s ORA, requested the Utilities to come forward with such concerns.  

Wood stated that the Utilities will provided as much information as possible by the 5/10/00 deadline on the installation standards regarding weatherization measures but is unsure of covering processes beyond that such as CAS and PP&O.  Wagoner reiterated the Commission’s expectations for a fully standardized policy to be in place prior to January 1, 2001.  

The Board (Knawls & Brown) agreed that one can only accomplish so much with due diligence.  Brown stated that the Board should support a delay in the project if necessary.  

C.  Legislative Update

Board Secretary, Karen Lindh, reported that the deadline for bills to pass the first policy committee is 4/28/00 where the Legislature will hear approximately 1500 bills.  

Lindh reported on 3 bills in the arena of the Public Goods Charge (PGC):

1) AB 1002- introduced by Assemblyman Wright last year which failed but was granted reconsideration this year

2) SB 1194- introduced by  Byron Sher which will pose the major changes in the PGC program

3) SB 1939- introduced by Senator Alarcon which would increase the amount that municipal utilities and irrigation districts have to spend on low-income programs; set for the Senate Energy on 4/11/00. 

In response to McKenney’s question, Lindh informed that Senate Energy Chair this year is Deborah Bowen from Marina Del Rey.  However, she noted that there are unconfirmed rumors that Senator Alarcon may take her place.  

Currently, all Public Purpose Programs, except Low-Income, expires 3/31/02.  Ralph Cavanaugh, with the Natural Resources Defense Council, has formed a strike-team to negotiate some amendments.

Lindh also reported on 2 other bills introduced by Senator Alarcon:

1) SB 1408- which would provide some funding in order to participate as an intervenor in a siting proceeding

2) SB 1622- which requires the CEC to take into account environmental justice issues during certification of a new power plant

In response Haro’s request, Lindh reported on members of the Assembly Committee and Senate Energy Committee whose terms will expire this year:

Assembly Committee:  Frusetta (Salinas), Mazzoni (Novato)

Senate Energy Committee:  Senators Mountjoy (Monrovia),  Hughes (Inglewood), and Kelley (Idyllwild).

Knawls asked for Public Comment.  No further comment was heard.

D. Legal Division Updates

No new updates presented.

E. CPUC Updates

1. Discuss Appointment of Loretta Lynch as CPUC President
No further discussion was heard.  Please refer to item IV. A. above.

2. AEAP on Proposed Decision Update
Please refer to item V. C. below.

F. Utility Updates

1. Care Outreach Pilot
Donna Jones-Moore summarized Document #15 (CARE Outreach Pilot) and presented the timeline.  She reported that over 100 proposals were received and that the Utilities are currently in a review process.  The next milestone was to seek the Board’s support at the LIAB 4-11 & 4/12-00 meeting and receive feedback as to whether the proposal concepts and ideas that are selected meet the objectives of the pilot and is in accordance with the Commission’s goals. 

Knawls asked for public comment.  Eddie Jimenez, of Proteus Inc., questioned “reasonably-priced methodologies” in Document #15.  There was discussion on this topic. 

 No further public comment was heard. 

G. Critical Path Update

Wagoner summarized Document #6 (Calendar of Events Since Last Meeting).  Wagoner instructed, under the Competitive Bidding column during the 3/13/00 week, to add PG&E’s response to the ACR filed on 3/17/00. 

Wagoner summarized Document #5 (Critical Path Update) and informed that the critical path reflected the 3/27/00 week and forward.  The standardization project column, the board operating procedures & structures, and the full year 2000 meetings were added to the Critical Path. 

Public Comment was heard that the LIAB meetings should be held around the state as opposed to San Francisco primarily.  The Board and Wagoner explained that the Board, in its budget filing of 9/99, made its best effort to draft a meeting schedule for the year.  Plans to hold meetings statewide will go forward.  San Francisco was recently the better alternative due to the upcoming workload and the unavailability of Sacramento facilities for the 3-28-00 meeting.   

The Board decided on the following LIAB meeting locations and schedule for the remainder of Year 2000:

· 4/11 & 4/12
San Francisco
· 5/2 & 5/3 

San Francisco (Board’s PY 2001 comments due to Commission on 5/10/00

· 5/23 & 5/24 
San Francisco (WIS Standardization Project)

· 5/30 & 5/31
San Francisco (Joint LIAB, LIAB TC, Energy Division Needs  Assessment Workshop)



· 6/7 

San Francisco (Board’s comments on Standardization Project)

· 6/27 & 6/28
Sacramento (Low Income customer input meeting – Louise Perez to secure meeting site)

· 7/10 & 7/11
San Francisco

· 8/1 & 8/2

San Francisco

· 8/29 & 8/30
Los Angeles (Low Income customer input meeting)
· 9/19 & 9/20
Monterey (Low Income customer input meeting)
· 10/17 & 10/18
Fresno (Low Income customer input meeting)
· 11/14 & 11/15
San Francisco

· 12/12 & 12/13
San Francisco 

The LIAB AC Meeting upcoming meeting schedule is as follows:

· 4/18 & 19 
Downey, CA 

· 4/25 & 4/26
San Francisco

· 5/16 & 5/17
San Diego
Wagoner informed that the CPUC staff will cover AC meetings to be held in San Francisco.  The AC and Utilities will continue to provide support for meetings held in other locations.

.

Recessed at 12:07 for lunch and

Reconvened at 1:07pm.  

H. Outreach Efforts

Please refer to item IV. F. 1. above.
I. Penetration Rates

Knawls requested the Utilities to work together to standardize the penetration rates calculations.  Brown further emphasized that the standardization should be made a priority as baselines are not currently in place.  McKenney noted that the Board should be commenting on rates of achievement as rates have been unsatisfactory.  Donna Jones-Moore, of SoCalGas, noted that the Utilities are in agreement on such a project, and although it is also a priority, resources are limited and would not want to take resources away from the Needs Assessment.   Discussion was heard.

Wagoner informed the Board that the Utilities provide Annual Reports to the Commission that address, for example, penetration rate increases/decreases and rationale for changes in enrollment.  The 1998 Annual Report is available and 1999 will be available May, 2000, which Wagoner can forward to the Board. 

Discussion was heard regarding upward and downward trends in penetration rates, the basis for penetration rate reports, and factors that need to be addressed.  Based on a range of comments, Knawls requested the Low Income Advisory Board Advisory Committee (LIAB AC) to organize the penetration rates data into a manageable context in order to narrow what is usable and initiate a plan of action.  Perez agreed that the AC will conduct a review at the 3-29-00 LIAB AC meeting. 

Public Comment was heard.  Jeff Beresini, of PG&E, commented that the Utilities are not acknowledged for penetration rate increases and also do not receive input as to whether they are headed towards the right direction.  Beresini provided a copy of PG&E’s penetration rates data as of February, 2000.  

V. RESPONSE TO CPUC ORDERS ISSUED SINCE LAST MEETING

A. Review recent CPUC rulings

Wagoner summarized Document #11 (Motion of PG&E Regarding Administration of LIEE), Document #12 (ACR Requesting Information from PG&E), Document #13 (Letter from Wes Franklin to Utilities Approving Extension Request for WIS & PP&O Manuals Standardization Project), and Document #14 (ACR on WIS and PP&O Manuals Standardization Project). 

With respect to Document 11 & 12, Chairman Knawls expressed concerns that that it was difficult to be assured that a gap in service to low-income ratepayers would not occur.  Board members McKenney, however, questioned PG&E’s staffing issues.

Kirsten Stacy, of PG&E, reported that PG&E has posted three 1-year rotational positions.  PG&E is in process of developing plans to be implemented 7-1-00, and will be direct-awarding the program instead of conducting a bidding process.  Discussion was heard.

Board member Susan Brown commented that AB 1393, instead of competitive bidding, is the highest priority in low-income program administration and hoped that PG&E was taking AB 1393 mandates into consideration. 

Knawls requested Public Comment regarding Document #11 & #12.  

Wagoner reported that SESCO filed a protest to PG&E’s motion.  On 3-17-00, PG&E filed a response to the ACR requesting additional information.  An ACR in response to PG&E’s motion is scheduled for issuance in two weeks. 

Knawls asked for public comment regarding Document #13 & #14.  No further public comment was heard. 

B.  Discuss any draft LIGB compliance filings resulting from recent orders

No new updates presented.  However, Wagoner reported that the CPUC Energy and Legal Divisions were working on Board’s Bylaws.  Draft Bylaws should be ready by the next LIAB meeting. 

C.  Discuss pending CPUC orders and potential LIGB comments on any draft orders

Wagoner reported that there were two proposed decisions issued recently:

1) AEAP Phase I: Wagoner indicated that low-income incentives will be addressed in Phase II. ) This proposed decision primarily  addresses only energy efficiency programs.  According to Wagoner, page 24 & 25 of the decision dealing with CALMAC needs to be revised as it seems to indicate that the LIAB would have voting rights, which is in conflict with earlier discussion in the decision.   

This proposed decision was not included in the LIAB meeting package of 3-28-00.

VI. UPDATE ON UTILITY BID APPLICATION

No new updates presented.

VII. PY 2000 and PY 2001 PROGRAM & POLICY RECOMMENDATIONS 

A. Report from the Advisory Committee

Knawls indicated that Perez would defer the AC report.  Perez deferred it to Wood for the Utility update regarding the WIS Manual.  See Item IV. B. 2. above.

B. Discuss preparation of LIAB PY 2001 pogram and policy recommendations.

Wagoner introduced Document #8 (LIHEAP Leveraging Application) from CSD for the Board members to review.  

Wagoner presented Document #16 (Planning for Program Year 2001 and Beyond: LIAB Discussion Points) prepared by Board member, Steve Rutledge.  Rutledge formatted the 1999 Consultant recommendations and included some new recommendations for PY 2001.  Adoption of the recommendations should be scheduled in April as the Commission deadline is 5/11/00.  The Board expressed their appreciation for Rutledge’s hard work. 

C. Discuss LIEE Cost Benefit Analysis

Public Comment was heard.  Wood briefly informed that the settlement that would have created CALMAC called for CALMAC to work with the Board to develop planning and evaluation mechanism for Low-Income weatherization and energy education programs.  In light of the Proposed Decision on AEAP, the Utilities are questioning CALMAC’s status.  Discussion was heard.  

VIII. REVIEW CARE and LIEE EXPENDITURES

The Board reviewed Document #9 (Program Expenditures Year-to-Date: CARE) and Document #10 (Program Expenditures Year-to-Date: LIEE).  Based on McKenney’s question about what happens to unexpended dollars at the end of the term, Wagoner informed that CARE dollars did not roll over as the program costs are captured in a balancing account that refunds dollars to ratepayers.  Unexpended LIEE funds, however, roll over to the next program year’s funds.  Discussion was heard.

Jimenez questioned SCE’s figures under Document #9, “CARE Subsidy”.  Sullivan replied that the $7, 332,147 figure should have been placed under “Year-to-Date Actual”.  Discussion was heard regarding SCE’s missing budgeted amount and comparison of its budgeting structure with other Utilities.  

Knawls clarified the budgeting process with Wagoner.  Discussion was heard.

Knawls requested Wagoner to make the necessary date changes to the Critical Path and Needs Assessment.

Wagoner informed the Board that Conflict of Interest Statements were due on 3/31/00 to Wes Franklin’s Office.  She also requested that the Board submit expense claims to Rutledge.

IX. AGENDA PLANNING FOR FUTURE MEETINGS 

See Item G. above.

X. RER BRIEFING ON STANDARDIZATION PROJECT

Fred Sebold, from RER, gave a briefing on the WIS and PP&O Manuals Project and summarized Document #18 (RER Briefing Material).   Sebold summarized the timeline stating that the draft final report was due 4/15/00 and the final report was due 5/10/00 .  He stated that the second ACR specified a timeframe consistent with the 2001 planning period that cannot be done in the next few weeks.  

Sebold summarized and explained the tables in Document #18:

1st Table:  analysis of cross Utility differences in measure eligibility.  Page 1 of Table 1 should have an additional footnote indicating specific measure in Utilities mandated by E-3536.

2nd Table:  deals with minor home repairs or BERs.  Page 1 of Table 2, bottom left section, has an error; “(ceiling)” should be under “Duct Repair”.

3rd (Major) Table:  high level summary of WIS manuals across the Utilities.  

Sebold indicated that CSD’s WIS Manual was used as a reference point for the overall summary.  RER will develop recommended installation standards that may be different to those in place and is now in process of beginning standardization.  

Webb requested Joe Pisano, of SCE, to provide all “stand-alone” standards SCE has in place apart from CSD after Pisano’s reference to “evap coolers” and asked Sebold to incorporate the stand-alone items in the summaries.

Discussion was heard.  Sebold was asked to clarify a few items in the Tables.  Upon reviews of Document #18, Wood requested everyone’s input to be forwarded by e-mail to Sebold.

Knawls asked for Public Comment.   No further comment was heard.  

XI. MEETING ADJOURNED

Meeting adjourned at 2:50pm.
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