
Approved Meeting Minutes
Low Income Oversight Board (LIOB)

January 26, 2010 

State Office Building Auditorium

100 Paseo de San Antonio

San Jose, CA 95113

10 AM – 4 PM
LIOB Board Members Present:
Jason Wimbley, Commissioner Dian M. Grueneich, Jose Atilio Hernandez, Gene Rodrigues, Dave Stephenson, Janine Scancarelli, Ortensia Lopez, Louise Perez and Allan Rago  

Absent: Len Canty and Faith Bautista
California Public Utilities Commission (CPUC) Staff:
Sarita Sarvate, Megha Lakhchaura, Tory Francisco, Dan Olson, Ava Tran, Carolina Contreras, Karen Watts-Zagha and Zaida Amaya

Public Present:
Gregg Lawless, Frances Thompson, Monicall Tell,  Ron Garcia, Jack Parkhill, Don Arambula, Dennis Osmer, Elise Kleiber, Wallis Winegar, Tina Nguyen, Erwin Bonilla, Linda Fontes, Joy Yamagata, Kenneth Hanigan, Arleen Novotney,  Melissa Martin, Jana Kate, Lorenzo Tran-Hagos, Monica Ghattas, Janet Convington, David Davis, John Fasana and Carol Zabin
Teleconference Participants: 
Jeannie Harrold, Yvette Vasquez, Jim Hodges, Sally Romero, Carol Edwards, Jeannie Smith
Meeting Called to Order by Chair Wimbley at 10:15 a.m.

Item 1: Welcome and Introductions—Jason Wimbley, LIOB Chair & Dian M. Grueneich, Commissioner, California Public Utilities Commission (10 minutes) Standing Item



Chair Wimbley welcomed Board Members, staff, and members of the public to the LIOB meeting.

Item 2: Public Comments—Facilitated by Board Chair (15 minutes) Informational Item


No public comments were offered.  Chairman Wimbley inquired about the privacy protection issue brought up during the last LIOB meeting.  Ms. Sarvate informed the Board that Ms. Hymes has been in contact with Mr. Hasbrouck to address this issue.  Ms. Sarvate reported that this issue has been referred to consumer affairs.  Chairman Wimbley requested an update on this issue.
Item 3:
 Election of New Officers – Facilitated by CPUC Staff (15 minutes) Action Item



Ms. Sarvate read section 6.1 of the LIOB Charter, which outlines the terms of the LIOB officers.
Commissioner Grueneich proposed the continuation of the current officers for 2010. 
Motion by Commissioner Grueneich for member Jason Wimbley to continue as LIOB chair and for member Jose Hernandez to continue as LIOB vice-chair.  Seconded by Board Member Scancarelli.  Motion passed unanimously.
Motion by Board Member Perez for the closing of the nomination in the election process.  Seconded by Board Member Scancarelli.  Motion passed unanimously

http://www.liob.org/docs/3.%20LIOB%20Charter%20-%20Election%20of%20New%20Officers%20Article%206.1%20Officers.DOC 
Item 4:
 Update: Recent and Upcoming CPUC CARE/LIEE Activities—Sarita Sarvate, CPUC Energy Division (10 minutes) Standing Item



Ms. Sarvate provided an update on the recent and upcoming CARE/LIEE Activities and a current timeline of the studies and pilots.  Ms. Sarvate informed the board that she and the Energy Division staff had gone on several LIEE ride-alongs, arranged by the utilities, and that the board members may contact her if interested in attending future ride-alongs.
Chairman Wimbley asked about the difference between the workforce education training pilots for PG&E and SoCalGas.  Ms. Sarvate responded that the only difference is location, Northern California versus Southern California.  The participants in both programs will receive a certificate that qualifies them to apply for jobs in the LIEE program.  The overall coordinator for the program is PG&E.  Commissioner Grueneich inquired whether SCE and SDG&E were also participating.  Mr. Parkhill stated that SoCalGas and SCE were collaborating to develop a curriculum and internship program for community colleges.
Vice-Chair Hernandez asked if there are plans for another We CARE week.  Ms. Sarvate will provide an answer to this inquiry.
Ms. Sarvate’s reports can be viewed and downloaded at:

http://www.liob.org/docs/4%20%20Schedule%20of%20activities%2026%20Jan%202010%20(2).doc 
http://www.liob.org/docs/4a.%20%202009-2011%20Studies%20and%20Pilots%20Timeline%20Spreadsheet.xls 

Item 5:
Workforce Education & Training Needs Assessment – Donald Vial Center on Employment in the Green Economy (30 minutes) Informational/Discussion Item



Ms. Carol Zabin representing Donald Vial Center (DVC) stated that the purpose of the study is to identify the gaps between California’s current energy efficiency (EE) workforce and the current training and education infrastructure.  The study will be based on the projected changes in labor demand and will recommend workforce strategies to improve coordination and effectiveness.  
Expressing concern over the fact that California doesn’t have an accurate estimate of the indirect jobs created from the impact of economic development, Board Member Rodrigues inquired if the scope of the study included examining California’s efforts towards job creation.  Ms. Zabin replied in affirmative.  Ms. Zabin noted that one of the partners for the study created the E-Grant model used by American Research Bureau for analysis.  Ms. Zabin expressed hope to get more detail than the original model was able to, in order to determine the indirect impact.  Ms. Zabin cautioned that because these models are complex, the results might not be very accurate.

Board Member Lopez emphasized the importance of focusing on disadvantaged communities.  Ms. Zabin agreed and acknowledged that the scope of the study was designed to address this.  
Board Member Perez commented that there has been a tremendous focus on installation-related jobs.  She mentioned that because of ARRA, many vendors are delaying layoffs in the hope of getting funding to keep their employees on the payroll.  These potential layoff numbers are being ignored and should be captured to show the indirect impact of ARRA.
Vice-Chair Hernandez asked about the energy education on K-12.  Ms. Zabin responded that the study would review K-12 programs, specifically high school.  
Commissioner Grueneich noted that this study is relevant nationally.  She informed Ms. Zabin that there is a national meeting for public utilities’ commissioners in July during which she would like to spotlight energy efficiency and have the contractors provide an overview of this study.
Commissioner Grueneich inquired if the study would be researching other sources of EE funding in the state that could contribute to jobs and training,  she also asked if DVC  had engaged the municipal utilities in this effort.  Ms. Zabin clarified that DVC had clear instructions to research any funding source, standard, or policy that would affect EE.

Commissioner Grueneich requested that Ms. Zabin circulate any product developed by DVC to Kelly Hymes, who would then direct it to the LIOB. 

Ms. Zabin’s presentation can be viewed and downloaded at:
http://www.liob.org/docs/3%20zabinliob1-26puc%20public%20meetingpptshort%20rjw%20rev.ppt 

Item 6:
 Utilities’ Reports—Utility Representatives

· Report on Training Requirements & Curriculum and Current & Future Investments (30 minutes) Discussion Item
Jack Parkhill, representing SCE, provided a presentation on what SCE’s efforts towards LIEE related training.  Mr. Parkhill’s report can be viewed and downloaded at:
http://www.liob.org/docs/6a%20SCE%20Report%20on%20Training%20Requirements%20&%20Curriculum%20Rev%201-25-10.ppt 
Mr. Charles Segerstrom, representing PG&E, gave a presentation on PG&E’s LIEE training and curriculum.  Mr. Segerstrom report can be viewed and downloaded at:

http://www.liob.org/docs/6a.%20PG&E%20LIEE%20Report%20on%20Training%20Requirements%20&%20Curriculum.ppt
Board Member Rago inquired if all trainees sent to PG&E’s Training Center for CSD or LIEE training were potentially successful technicians.  Mr. Segestrom responded that 95% of those who undergo training succeed, and if they failed their first set of examinations, PG&E has a study program in multiple languages to assist these trainees.
Chairman Wimbley added that CSD has made some changes to their training approach.   They have developed pre-requisite online courses and service tools that help their agencies to ensure that individuals learn some basics before attending regular classes.  Additionally, Chairman Wimbley commented that the CSD curriculum is very detail oriented and sensitive to the household approach.
Vice Chair Hernandez wanted to know about Energy Academies.  Mr. Segestrom reported that while developing the Energy Academies, one of the main objectives was to make sustainability and green jobs understandable and relevant.  As part of the strategic plan’s attempt to influence the core curriculum of K-12, these academies will provide the opportunity for kids to become engaged.

Commissioner Grueneich asked if the utilities’ low income training uses the same approach as employed by CSD, regarding online courses. Mr. Segestrom responded that they are in the process of implementing the online module for the utility program and that they have a Request for Proposal (RFP) out to develop the same.
Board Member Perez asked if the Renovator Requirement is specific to state and federal programs only or across the board.  Chairman Wimbley explained that this requirement is specific to weatherization activities and with homes that have lead paint.  The requirement involves efforts and protocols that workers must follow to minimize lead exposure to the occupants of the home and to the workers themselves.  Chairman Wimbley added that there was also a requirement for a renovator to oversee that the work was being perform in accordance with DPA rules and practices and to ensure the overall safety of everyone on the job site.  CSD is bound to meet these requirements starting April and as a result CSD will establish specific training to meet these rules.  Chairman Wimbley was not sure whether these rules were applicable to the utilities’ weatherization programs.  Commissioner Grueneich asked if any of the utilities were aware if these requirements were mandatory to all programs, regardless of funding source or specificity to the stimulus.  Commissioner asked the utilities to check on the policy regarding this requirement.
Board Member Rago requested an update on development of the on-line module.  Mr. Segerstrom stated that a number of organizations have already developed these modules. Building Performance Institute Certification is the center piece of national certification for weatherization and energy efficiency retrofits.   PG&E has sent out RFPs.
Commissioner Grueneich announced a new addition to the 2010-2012 residential energy efficiency portfolio, the Whole House Program.  The Whole House Program is comprised of two sub-programs, the Prescriptive Whole House Retrofit Program (PWHRP) and the Whole House Performance Program (WHPP), to be presented to customers as one comprehensive offering.  PWHRP will offer a consistent program model that can be adopted by local governments for their communities and is designed to align with new and proposed efforts at the State and Federal level.  

Ms. Delia Meraz, representing SCG, provided a summary of SCG’s training.  Ms. Meraz’ report can be viewed and downloaded at:
http://www.liob.org/docs/6a.%20SCG%20LIEE%20Report%20on%20Training%20Requirements%20&%20Curriculum.ppt 
Vice-Chair Hernandez asked if there was retention data on outreach representatives.  The other utilities responded that they were not sure whether that data is available, but will check with the contractors and let the Board know.
Ms. Meraz mentioned that the assessment pre-test is at the 4th grade writing and math level.  Board Member Hernandez asked if it would be possible to view the pre-test.  The utilities agreed to provide the Board with a sample of the pre-test.
Chairman Wimbley shared with the Board a presentation on CSD’s training requirements of their workforce.  Chairman’s report can be viewed and downloaded at:

http://www.liob.org/docs/Training%20Summary%20-%20Jason%20Wimbley.doc 
Mr. Greg Lawless, representing SDG&E, provided a summary of SDGE’s training.  Mr. Lawless’ report can be viewed and downloaded at:
http://www.liob.org/docs/6a.%20SDG&E%20LIEE%20Report%20on%20Training%20Requirements%20&%20Curriculum.ppt 

· Update:  CARE/LIEE Program Implementation (40 minutes) Discussion/Standing Item
Mr. Parkhill, representing SCE, provided an update of SCE’s  2009-2011 LIEE Program.  Mr. Parkhill’s full report can be viewed and downloaded at:
http://www.liob.org/docs/6b.%20SCE%20LIEE-CARE%20Program%20Implementation%20Rev.ppt 

Ms. Frances Thompson, representing PG&E, provided an update on PG&E’s LIEE Program activities. Ms. Linda Fontes representing PG&E provided an update on CARE program activities.  Mr. Erwin Bonilla provided a presentation on facebook demographics.  PG&E’s full report can be viewed and downloaded at:

http://www.liob.org/docs/6b.%20PG&E%20LIEE-CARE%20Program%20Implementation.ppt 
Ms. Delia Meraz, representing SCG, provided an overview of SCG’s LIEE Program Budget and Units for 2009.  SCG’s full report can be viewed and downloaded at:

http://www.liob.org/docs/6b.%20SCG%20LIEE-CARE%20Program%20Implementation.ppt 
Mr. Gregg Lawless, representing SDG&E, provided an overview of SDGE’s LIEE Program Budget and Units for 2009.  SDG&E’s full report can be viewed and downloaded at:  http://www.liob.org/docs/ACF86.ppt 
· Customer Disconnection Issues (40 minutes) Discussion/Standing Item



Ms. Janet Covington representing SCE provided a report on SCE’s disconnect moratorium results.  Ms. Covington’s full report can be viewed and downloaded at:

http://www.liob.org/docs/6c%20SCE%20customer%20disconnection.ppt 

Chairman Wimbley asked Ms. Covington to provide of the number or percentage of SCE’s customers experiencing disconnection, who had previously made payment arrangements and were unable to keep up with the arrangement.  Ms. Covington will provide that information to the Board.
Commissioner Grueneich asked if there is a standard policy to inform customers who are reconnected to be informed about CARE. Ms. Covington mentioned that SCE informs the customer about CARE when the customer contacts SCE.  

Mr. Lorenzo Tran-Hagos representing PG&E provided a report on PG&E’s non-pay service disconnections and outreach efforts.  Mr. Tran-Hagos full report can be viewed and downloaded at:

http://www.liob.org/docs/6c.%20%20PG&E%20Customer%20Disconnection%20Issues.ppt 
Board Member Rodrigues inquired about who was getting assistance and the steps the utilities take for customers to receive help earlier.  He expressed concern over the statistics projected by the moratorium and stated that the utilities need to establish new practices.  Mr. Tran-Hagos responded that PG&E has made modifications to its current policy.  PG&E informs customers currently unable to make payments to call PG&E because they may qualify for payment arrangement or other assistance service or second chance payment.

Board Member Perez commented that her organization deals with two different companies that handle gas and electric, SMUD and PG&E.  During the peak season, SMUD is very active in sending referrals to them.  SMUD’s intervention methods before customers are being shut off are laudable.  Mr. Tran-Hagos mentioned that since PG&E does not regulate LIHEAP policies, it is difficult for PG&E to directly refer a customer to LIHEAP.  Chairman Wimbley stated that these policies are established by CSD and that PG&E should meet with CSD to discuss them.
Mr. Rick Hobbs provided a report on SDG&E’s and SCG’s disconnections policies.  Commissioner Grueneich asked about the policy on deposits. Mr. Hobbs responded that when a customer is disconnected for non-payment and calls for reconnection, the utility negotiates a payment arrangement and then coordinates with its internal accounts to check if the customer has an existing security deposit, and if the customer has an adequate deposit, the utility restores services.  If the customer does not have an adequate deposit, then the utility determines a deposit amount, which is not required to be paid upfront.  This process is similar for both SDG&E and SCG.  The deposit required by SDG&E is twice the highest bill amount and by SCG is twice the average bill amount.
Item 7:
 Update: Commission Issues Affecting Low Income Communities (30 minutes) Standing Items

· Water Utilities’ Issues—Carolina Contreras, CPUC Water Division

· LifeLine Telephone Program—Kelly Hymes, CPUC

· Low Income and Clean Energy Legislation—Sarita Sarvate, CPUC Energy Division



The Board deferred these items to the March 30th, 2010 LIOB meeting.
Item 8:
 Reports from LIOB Subcommittee Chairs on 2009 Strategic Objectives (25 minutes – 5 minutes each) Standing Items

· Recommendations from Legislative Subcommittee 

· Identifying New Collaboration & Leveraging Activities

· Workforce Education and Training for LIEE

· Evaluation/Measurement

· Marketing & Outreach Efforts


The Board deferred these items to the March 30th, 2010 LIOB meeting.

Item 9: Selection of Issues to be Addressed by the LIOB in 2010 – Facilitated by LIOB Chair (30 minutes) Action Item



The Board deferred this item to the March 30th, 2010 LIOB meeting.  Chairman Wimbley asked the Board Members to give some thoughts to strategic objectives for 2010 so they can discuss them at next LIOB meeting. 

Item 10: Approval of Prior Minutes/Date & Agenda for Next Meeting—Sarita Sarvate, CPUC Energy Division (5 minutes) Standing Item



Motion by Chairman Wimbley to approve the November 9, 2009 LIOB minutes, moved by Board Member Hernandez seconded by Board Member Scancarelli (Motion passed unanimously)

The Board agreed to include the following items (in addition to standing items) on the next LIOB meeting agenda:
· Kelly Hymes to report on the privacy issue raised by during public comments
· Update on We CARE Week

· Utilities to report on the Renovator requirements under the weatherization program
· Utilities will provide Board Members a sample of the pre-test given to the outreachers
· Retention data from IOU’s

Adjournment: There being no further business to come before the Board, Chairman Wimbley Adjourned the meeting at 4:00pm
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