LOW INCOME OVERSIGHT BOARD 

APPROVED MEETING MINUTES

San Diego, CA

Friday, December 2, 2005

I. Call to Order

Chairman, Alan Woo called the meeting to order at 10:07 am
Members Present:   Alan Woo, Ortensia Lopez, Commissioner Dian Grueneich, Kyle Maetani, John Nall, Janine Scancarelli, , Ron Garcia, Maria Juarez, and Jason Wimbley

Public Present:  Barbara Cronin, Richard Villasenor, Bill Julian, Don Wood, Bruce Patton, Monte Winegard, John Jensen, Joy Yamagata, Gregg Lawless, William Parker, Arleen Novotney, Jack Parkhill, Frances Thomas, Mary O’Drain, Linda Fotes and Darryl Johnson
PUC Staff:  Sarita Sarvate, Sean Gallagher, Steve Weissman, Sean Wilson, Terrie Tannehill and Zaida Amaya
Teleconference:  Greg Redican, Richard Shaw, Dennis Osmart, Jim Hodges, Hazlyn Fortune, Bob Burt
a. Approval of Agenda (Document Index #1)
Agenda approved by consensus 
II. Administrative Matters

a. Introduction and Welcome to New Members Kyle Maetani and Jason Wimbley 
Chairman Woo took this opportunity to welcome to the Low Income Oversight Board newly appointed Board Members Kyle Maetani and Jason Wimbley.  
Board Member Maetani introduced himself and mentioned that he used to work for Assemblywoman Gwen Moore when she was chair of Utility and Commerce, he obtained first hand experience with some of the low-income utility issues, he has also work with her on a couple of programs related to Energy Conservation and electric de-regulation.  Board Member Maetani expressed his eagerness to meet everyone and he is looking forward to work with the LIOB.
Board Member Jason Wimbley from State Department of Community Services and Development introduced himself and commented that he is replacing formerly Board Member Tim Dayonot.  Board Member Wimbley has been with DCS for over 14 years and has mainly worked in the department of low-income home energy assistance program; he currently serves as a Division Chief to the Energy Program.  He is looking forward to serve in the LIOB.
Chairman Woo thanked Commissioner Grueneich, Sean Gallagher, Sarita Sarvate and Energy staff for working together with the Board to get this meeting together; he thanked everyone on the phone as well as those present for participating in the LIOB meeting.

b. Updated list of LIOB Members (Document Index #2)

Informational Item Only.  If any of the information is incorrect or needs to be updated, please send changes to Zaida Amaya.
c. Review and Approval of LIOB Draft Meeting Minutes –September 15, 2005 (Document Index #3)
Ms. Sarvate noted that due to some final filing documents for Board Member Maetani, he will not be able to take any action on voting items; however, his participation on any of the items on the agenda is welcome.
Chairman Woo requested a motion to approve the September 15, 2005 meeting minutes. Motion moved by Vice Chair Juarez and seconded by Board Member Nall.  Motion carried (Woo, Juarez, Garcia, Nall, Wimbley, Lopez, Scancarelli, Grueneich).  Abstained by Board Member Maetani.
d. Financial Tracking Report (Document Index #4)
Informational Item Only
III. Draft Decision of ALJ Weissman Approving 2006-2007 Budgets 
a. Staff Facilitated Discussion of Draft Decision of ALJ Weissman Approving 2006-2007 Low Income Programs Funding for the Larger Energy Utilities and Approving New Low Income Energy Efficiency Program Measures for 2006 (Document Index #5)
Commissioner Grueneich informed the Board that she is the assigned Commissioner in this Draft Decision therefore; she will limit her comments regarding this issue.  
ALJ Weissman welcome everyone and provided the following background:  ALJ Weissman said that the utilities file applications on an annual basis, this decision represents the first effort to move from an annual basis to something more long term, these applications are design to be for a 2 year period.  The utilities were asked to identify the program elements that in like to undertake both in terms of the outreach portion of the CARE program and the details for the LIEE programs.  Detail programs, identify goals target for the planning period and identify funding levels that they need for this period of time.  What the Commission has conventionally done is to remark on the program particulars; approved some disapproved some and then identity funding levels.  These funding levels reflect a maximum amount that the utility is authorized to spend in each of those areas with new money.  ALJ Weissman emphasized new money and explained that if the utility has failed to spend all of the funds available in certain category in a prior year, then the Commission allows for those funds to roll-over to subsequent years. In 2005 there were significant changes made to the program in the course of 2005 because of the concern with potential impacts on low-income customers from high natural gas prices this winter.  The utilities were able to draw on those roll-over funds to try to supplement their spending for 2005.  The utilities submit their applications they have an opportunity for comment in the application and then ALJ Weissman prepares a Proposed Decision, distributes it for public comment and then the Commission gets an opportunity to vote on the decision.  ALJ Weissman commented that this application is somewhat peculiar is in several ways, one is an effort to move from an annual approach to a 2 year funding approach in addition to that the Commission did not issue the funding decision for 2005 until April 2005, it was in that decision that the Commission directed the utilities to file new applications in June.   The utilities filed applications in which the funding levels that were requested were virtually identical to funding levels that the Commission approved in the April decision, with the exception involving SDG&E, which had experienced a disallowance of small portion of funding in response to its application for 2005, and asked to put those funds back to spend it on refrigerators replacements.  After the applications were filed, the Commission issued a decision in October which directed the utilities to expand their efforts in several ways: one was to expand eligibility for CARE.  The decision raised the current 175% of the federal poverty level income to 200% federal poverty guide levels.  This is going to have a significant impact on the CARE subsidies and is also going to have an impact on the outreach efforts.  There was also an effort to accelerate the implementation of certain low-income energy efficiency measures.  ALJ Weissman explained that these factors tend to make the programs that are being implemented by the utilities right now look different from the programs that they asked for approval in their applications.  The proposed decision recognizes that expenditures are being accelerated, is not really clear at this point exactly how much money the utilities are going to need to spend in 2006. The funding levels that were proposed have been approved in this decision and the utilities were advised that if additional money is needed that they should request a proposed budget augmentation.  The proposed decision also directed the utilities to file new applications in July of 2006 for funding in 2007 and 2008.  Board Member Garcia asked what is the time frame to request budget augmentation, how long it will take the Commission to approve/disapprove if the utilities request additional money.  Will there be sufficient amounts approved for meeting the needs of the program and if the funding levels are not met do these customers wait to get enrolled in 2007.  ALJ Weissman said that it will depend on the circumstances, the urgency of the funds,   how much they need and the time that they request it, but it is the goal of the Commission to comply with such requests.  Commissioner Grueneich explained that by law the Commissioners have to make their decision based on what facts are in the record and have been presented to them.  She added that according to the records there are sufficient funds combined with the flexibility that they give the utilities to be moving funds within certain parameters to meet the needs of the program.   Mr. Julian commented that he shares the same concerns that Board Member Garcia expressed.  He wants clarification as to the process of modifying the applications since they are a 2 year application and also to describe the rate making process of the utility to recover their costs.  ALJ Weissman added that the Commission will try to convene another working session of all the state holders sometime in February to check on some of the facts related to the October decision, specifically the Commission will be interested in knowing how the shut-off restrictions have been working, how many people are getting on payment plans, how much of the under collection the utilities are experiencing, because they are not shutting-off customers during the winter.    This will also be an opportunity to look at the overall budget for each of the utilities and find out where they are at that point and whether they are anticipating running short and if so what the plans is to address those issues.  Chairman Woo asked what is the relationship between the expenditures between the carry over funds and the new budget amount.

Mr. Parkhill mentioned that they see them as one budget; he added that they were moving forward with the program and they are rapidly deploying their existing program utilizing some new rules such as dealing with CARE customers which might be referred to contractors for installation and measures.  Ms. O’Drain clarified that there is no carry-over for CARE, the carry-over is only for LIEE, CARE starts are zero every January.  Ms. Cronin added that for LIEE it could be a rolling progression, for CARE it ends December and it starts again in January with a zero budget, as far as PG&E goes, most of the budget is used towards the end of the year as all of the initiatives are kicking in to phase and beginning to enroll, but the eligibility in enrollment doesn’t go down it goes up.  Ms. O’Drain followed up that for LIEE, PG&E has carry-over and will have carry-over into next year, they have enough for the winter this year there is no anticipation of problems, they are up and running, however, she explained that if they are going to be continuing the 2006 program at the same level that they usually do with the same number of people treated, they don’t have enough money for that, and they are anticipating at this time that they will be asking for a budget augmentation for 2006 at some point  in early 2006.  Ms. Cronin on behalf of SDG&E and SoCalGas mentioned that they have a restriction on their administrative budget which includes all of their outreach cost.  She believes that they have enough CARE funds available to implement initiatives thru 2006.  For LIEE they did the same thing for both SCG and SDG&E they did an analysis of what the cost were, how much they anticipated in carry-over for this year to be moved into the winter initiative as they move into 2006.  She believes there is enough funds at this point in time.  She added that they have review the decision and the language in the decision allows them to request additional funds should the ramp-up moves faster than expected.  Chairman Woo asked for clarification regarding a letter from the Disability Rights Advocates expressing concern with the back billing provisions included in the recent advice letters submitted by the utilities.  Ms. Cronin explain that there is different ways by which the utilities deal with customers who have trouble paying their bills, such as  the LIHEAP program, they also have their own payment assistance program and assist those customers who do not qualify for LIHEAP assistance program.  By providing these types of assistance they minimize the number of shut downs.  Ms. Sarvate mentioned that there was a conference call organized by the Disability Rights Advocates with Energy staff and they are addressing these issues.  Vice-Chair Lopez noted that the need for the Needs Assessment is essential and it urges the Commission to put a priority on this task.  Director of Energy Division Sean Gallagher commented that they are working very hard with the contractor to correct some of the issues that arose.  Although he does not have a specific date, he is hoping to have the Needs Assessment completed very soon.  Mr. Wood of Pacific Energy Policy Center commented that they agree with the draft decision and the concept of a two year budget for 2007, however, he expressed concern for 2005, as pointed out earlier, the utilities filed their 2005 budgets and programs plans in July of 2004, the Commission got a 2005 decision out in April of 2005. Mr. Wood added that if the utilities file applications on July 1, 2005 for 2006 and 2006 for 2006 supplements, will anything get done in 2006, he added that it will be very challenging to get any funding on the July 1, 2006 application.  PEPC suggests that since they’ve increased the program market by 13%, that the Commission takes a very serious look at how many utilities update the applications, the budgets and plans and goals they set in June of 2005 to reflect the 13% increase for 2006, that way you have the money in January to serve that extra 13% of the customers you added in October.  Chairman Woo asked if the Commission has done that in the past in terms of increasing the budgets.  Mr. Wood stated that in the past the Commission has order the utilities to make updates to their filings and bring those back and get quick approval.  Board Member Garcia agrees with Mr. Woods concerns that if they’ve increased the program market by 13% they should be looking at sometime of an increase.  He went on to say that there is nothing in the Draft Decision that leads him to believe that if for example you give each of the utilities an eight dollar million program and they spend six million of it by June, that they don’t just level out the remaining two million saying that they are ok.  On the other hand, If you tell them to only spend eight million and they upfront loaded in the first six months they are going to level out the remaining six months and possibly not ask for additional dollars.  Board Member Garcia asked by what means were they going to file for additional dollars.  Ms. Sarvate reminded the Board that ALJ Weissman addressed this issue by saying that he will have session early next year, where he will address the issues related to Needs Assessments as well as where we are with the spending and the program needs.  She also reiterated a point raise earlier and that was that the CARE subsidy which is a discount thru the payer customers comes out of the remaining rate payers’ rate.  This is in a balancing account that is not addressed by these budgets at all.  Chairman Woo said that if the Commission is looking for comments from the LIOB, one option is to comment on the amount that is being proposed.  The other area is Rapid Deployment, is the current Rapid Deployment report sufficient for giving the Board a sense of how rapidly that money is being spent, and how effective it is in getting that money out.  Mr. Bill Julian commented ordering paragraph 3 & 12 in the PD deals with these questions.  OP 3 & 12 described the process of augmentation for program budget 2006 in addition to the 2007-2208 application.   He said that there a couple of changes that need to take place in these ordering paragraphs and they have to do with making it more specific in terms of the utilities reporting responsibilities and expediting the process on how they deal with emergency supplemental applications.  OP 3 makes it very clear that the expectation is that the activities will be accelerated and the budgets should follow those activities.  The concerns raised by Mr. Wood and Board Member Garcia is that the utilities will continue to work with budgets and as budgets are drawn down thru 2006 they’ll simply be a deceleration rather than acceleration.  The decision is very clear about the objective, but perhaps it needs to very specific how this emphasis on acceleration of the LIEE will be sustained thru 2006.  Board Member Juarez suggested that perhaps making changes in the language would be sufficient.  She suggested changing OP 3 to “At no time will a utility fall below the level of accelerated activities” and OP 12 instead of leaving it optional as it reads right now, it should be a requirement “each of the utilities shall seek a budget augmentation” this will support the issue that they don’t fall below their accelerated activities.  Commissioner Grueneich added that Commission made the decision to accelerate the winter 05-06 in a separate decision from this.  ALJ Weissman confirmed that this was just for this one winter.  Commissioner Grueneich will take this under advisement and added that she is a little bit loath to be saying thru modification of ordering paragraphs with no actual proposal that the Commission would expand it to the winter 06-07.  She added that this is not the way the Commission usually does things.  In order to get the acceleration program for the winter 05-06 the utilities came up with a proposal, they had workshops; they were able to get comments.  The same level of process will be needed for the winter 06-07.  Perhaps the Commission needs to be more explicit that in the 60 day period the Commission starts looking at whether or not there will be a 06-07 winter program so that there are enough monies available to do that.  Mr. Wood commented that the utilities have given proposed goals and budgets to served customers with up to 175% of income poverty guidelines.  If you say that the new goal for 2006 is to serve LIEE eligible customers at up to 200% of income guidelines you are saying to serve 13% more customers in 2006.  Ms. Cronin disagrees with Mr. Wood’s statement that the utilities were been told to increase the numbers of customers served in the LIEE program by 13%, by expanding the eligibility, the Commission was to make more inclusive those customer who are eligible. In planning the winter program the utilities went thru and assessed how many more customers they could served using their contractors, looking at the carry-over funds they had available to work with the contractors and serve additional customer and they came up with estimates of how many more customer they could serve during that winter period.
Mr. Julian brought up the major change in the enrollment process that has occurred up to now, which is black eligibility, which is going to accelerate identification of CARE eligible customers who under the rapid deployment decision are also going to be eligible for LIEE programs.  He mentioned it is their hope that SB 580 will be implemented and we’ll have automatic enrollment, so there’ll be another large increment of CARE eligible customers who are also eligible for LIEE.
Ms. O’Drain commented that PG&E has sufficient funds available in its 2005-2006 LIEE authorized budgets including unspent carryover funds to implement the Winter Initiatives and the LIEE program through mid-year 2006. However, PG&E notified the Commission that it would require additional funding before the end of 2006 to maintain the current level of activity for the 2006 program.  
Commissioner Grueneich commented that there is a certain expectation for 2006 in the LIEE area of what will be done and the Commission really wants to take a different look at going forward as of 2007.  She asked if the Board wanted to give any recommendations to the Commission about doing something different in 2006.  The following comments were made by the Board: Board Member Garcia agrees that they need to recommend to the Commission that they instruct the utilities to increase the program.  Board Member Nall said that in Edison’s application they stated that they would accelerate the program in recognition of the winter initiative and that if in doing that they drained money away from the 06 budget, they would come back and proposed additional funds in 06 so that wouldn’t occur, so that after the winter initiative period was over, they would want to maintain the same level of activity as they would have otherwise if they hadn’t had an accelerated program.  Board Member Wimbley agrees with the previous recommendations and added that when you are looking at the potential of increasing services to a greater number of poor, looking at increasing penetration, he sees the cost and effect relationship which had been identified and agrees with the recommendation that we need to provide direction to the utilities to look at how they would augment the budgets to accomplish the goal of serving the additional customers.  Board Member Juarez agrees that they should direct the utilities both to increase their activities for 06 and also require them to come back for budget augmentation if they need to.   Board Member Garcia also agrees with these recommendations and added that there are a number of new measures that are coming out this year and the utilities have been trying to come up with some type of budget and with this being thrown in the mix, there is a fear that they might run out of funds.  He agrees that some type of increase needs to be done, whether it is based on a flat percentage or the 13%.  Commissioner Grueneich clarified this was not a proposal rather it was to get ideas.  She stated that we need to separate-out budget issues; she was reacting to PG&E’s statement that because they have not received any direction from the Commission even though there is a larger pool of customers eligible for the LIEE program, they were not currently planning on increasing the penetration levels and what the Commission could do in this decision would be to give  direction to increase the penetration levels by some percent and reiterated that this would be a separate decision from budget .  Board Member Scancarelli commented that it would excellent for the Board to make that recommendation to the Commission, but added the one of the concerns voiced earlier was on the timeliness the Commission could respond to the utilities input, she suggested that the Board recommend to the Commission to take this as a priority and respond promptly for the benefit of our low-income citizens.  Chairman Woo summarized the following recommendations from the LIOB.  First, the Board is in general agreement that there was a missing element in the decision which was that the utilities received were not given any direction in terms of increasing their penetration rates.  Second, the LIOB would like to ensure that there is adequate information distributed to the Commission, the LIOB and to interested parties about the actual utility activities in terms of those penetration goals. And third, direct the utilities to come in with an application for any increase funding needed to achieve the 2006 goals.  
Motion by Chairman Woo: The LIOB recommends to the Commission to include the three points brought-up in this discussion.  Moved by Vice-Chair Lopez, seconded by Garcia (Nall, Lopez, Scancarelli, Garcia, Juarez and Wimbley) (abstained by Board Member Maetani and Commissioner Grueneich)
ALJ Weissman thanked the Board for a great discussion.  
The Cool Center Program

ALJ Weissman continued with the second issue which is the Cool Center Program. He explained that during the energy crisis the Commission worked with Edison and SDG&E to try to establish a cool center program.  He explained that this is an effort to provide a place for people to go on the hottest days, because they don’t have AC or it costs too much to run their AC.  This is a health and safety issue and it is a comfort service and also it could have an energy efficiency element to it.  The funding tends to come from the outreach budget for CARE.  Initially the service included helping transport people from their homes to the cool centers.  Board Member Nall added that in some cases for Edison’s program they had communities such as Blythe, Ripley and Palo Verde that didn’t have any community centers where they had to create something.  ALJ Weissman continued by explaining that the Commission in its April decision looked at the kind of things that are being funded at these cool center and try to find a way to narrow the level of activity.  SDG&E and Edison had different challenges to face because there is more leveraging that goes into SDG&E service territory.  SDG&E continued with their cool center activities in the summer of 2005, based on the budget and restrictions that were included in the April decision.  Edison was not able to do that for various reasons.  The language in this decision reflects on the fact that the Commission is interested in continuing the cool centers and asked Edison to work with SDG&E to work with community groups and to work with this Board to try to find a way to bring in cool centers back in existence for the summer of 2006, and if it need further decision from the Commission in order to accomplish this, to get back to the Commission in a timely manner.  ALJ Weissman asked if this seems like an appropriate strategy and does the Board want to be involved in the discussion of continuation of cool centers.  Chairman Woo commented that he had a chance to visit one of the cool centers in Palm Springs and thought it was a very good strategy for that area.  Ms. Cronin clarified that SDG&E operated this program in the Summer and Edison did not, she added that this program is a County of San Diego program, the City comes to them to help support low-income seniors and they feel that this is appropriate to the PGC funds to be used to help these low-income seniors, however, the restrictions in the last decision governing them prevented them from using the PGC funds to run it, they had to use their own operating funds to be able to run it.  They have an evaluation report coming out shortly of this last summer’s program.  Board Member Juarez said that as a Board member she is very interested in being involved in having some input into reviving the Edison’s cool centers.  She went on to say that Riverside County has operated cool centers.  In 2005 they had 20 cool centers throughout the county and added that there are a lot of creative things that can be done in operating these centers.  She believes that the Board should have input, and added that cool center serve a very critical need in the community, especially out in the desert areas where temperatures have risen up to 130 degrees.  The Board agreed to be involved in this process and asked Board Member Juarez to monitor this area and report back to the Board. 
New Low-Income Energy Efficiency Measures for 2006

ALJ Weissman explained that the Commission created the Standardization Committee several years ago.  This committee is basically a representative for each of the utilities and involvement from the Commission’s Energy Division. They’ve looked at various issues that related to particular rules and guidelines.  One of the things this group did was to take in proposals for adding new measures to those that are provided under the LIEE program.  The proposals were Central Air Conditioning in certain specific climate zone, Duct Testing and Sealing in certain specific climate zones, Air Conditioning Diagnostics which the Team learned that in order to perform this test, the outdoor temperature must be above a certain threshold estimated to be between 55- 65 degrees Fahrenheit.  The California Energy Commission and others in the energy industry have proposed the use of an alternate procedure called the "weigh in" method.  This alternate procedure can be used when the outside temperature drops below 55 degrees Fahrenheit ; however, the Team did not consider the cost for this procedure in preparing its original proposal or the cost-effectiveness analysis.  In light of this situation, the Standardization Team requested additional time to consider this measure and lastly Compact Fluorescent Lamp Master Purchase, the Team received a proposal for a compact fluorescent lamp master purchase plan; the Standardization Team did not fully consider it.  First, the proposal involved a specific product brand; the Team did not feel that it was within its purview to make recommendations with respect to brands.  Second, the proposal was for a purchase plan, and the Team did not feel that the new measure solicitation process was the appropriate place for the consideration of such a plan.  Therefore, the Team pulled back on this item.  The proposals as it stands at this point involves incorporating Central AC in certain specific climate zones and Duct Testing and Sealing in certain specific climate zones.
The only difference between the Team’s proposal and what is in the Proposed Decision is the addition of multi family dwellings for the duct testing and sealing program in SDG&E’s service territory in climate zone 15.  ALJ Weissman asked if the LIOB has any further guidance to provide at this time about the proposed approval of the Standardization’s Committee recommendations.
The Board unanimously supports the recommendations pointed by ALJ Weissman.
LIEE Measures for low income homes using propane or kerosene

ALJ Weissman continued with the next item which deals with a pending report from the Standardization Team that was issued on March 12, 2004 involving infiltration measures related to low income homes using propane or kerosene.  The Commission directed the Standardization Team to confer with the Low Income Oversight Board on this issue.  ALJ Weissman asked if the Board is interested in looking at the report.  The Board unanimously agrees to take a look at the report when it comes available.
Future Standardization Team Activities

ALJ Weissman reported that in addition to the 2004 report there are two significant things pending, one is a very intensive report that was issues on November 1, 2005 which has significant substantial revisions to the WIS manual and the Policy and Procedure manual.  The other thing pending is a request or a budget in work plan augmentation related to some additional items that the Team identified and need to be review.  The DD directs the ALJ to issue a ruling asking for public comment on the November 1, 2005 filing of the Team, it delegates to the Assigned Commissioner the authority to approve or disapprove pending reports through the 2006-2007 program cycle.  The DD directs the Team to file any budget requests and proposals for additional work in the next budget applications and finally the Standardization Team shall not undertake any new activities unless and until it is authorized to do so as a result of the July 2006 applications, or as otherwise directed by the Assigned Commissioner Grueneich asked if the Board is comfortable with ALJ Weissman’s recommendations on the DD.  Board Member Scancarelli expressed two concerns by the Board, one is that the Board weigh-in on the November 1, 2005 and the other concern has to do with op 8 which talks about the fact that the standardization team shall not undertake any new activities unless authorized or directed.  She said that the issue is that LIOB would like the Commission to consider the LIOB and its relationship to the standardization team so that when as a result of evaluating the July 2006 application or when the assigned Commissioner give the standardization team assignments, the Board wants to make sure that the interaction of the LIOB and the standardization team are considered.  Commissioner Grueneich recommended the following change in OP #8The Standardization Team shall not undertake any new activities unless and until it is authorized to do so as a result of the July 2006 applications, or as otherwise directed by the Assigned Commissioner and after consideration of the relationship between the LIOB and the Standardization Team.  Commissioner Grueneich also suggested reflecting the two sentences on the public comments section to the ordering paragraph section.  

Page 31 states:

“This document represents a major effort.  Before acting on it, we seek the thorough review and advice of the Low Income Oversight Board.  In addition, we direct the ALJ to issue a ruling setting dates for public comment on the report.”  
The Board agreed to move these sentences to the ordering paragraph section. 

The Board unanimously agreed with the changes discussed in this discussion.

Energy Education Workshop
ALJ Weissman explained that this is mostly an informational item, within two weeks of the decision; SoCalGas is ordered to convene a meeting with PG&E, SCE, and interested parties to discuss a common educational strategy and to inform the Assigned Commissioner and parties of their plans by letter.  
ALJ Weissman thanked the Board for all of their input.

Mr. Bill Julian from the office of Senator Escutia thanked the Board, the utilities and particular Commissioner Grueneich and ALJ Weissman for all of the work they have done over the last 6-9 months and in revitalizing the LIOB and in facilitating the passage of SB 580.  Mr. Julian stated that the discussion today was very productive, and is good evidence of progress in empowering the Board and to reinvigorate the participation of Community Based Organization. On behalf of the low-income community in the low income programs and Senator Escutia she sends her gratitude Chairman Woo thanked Mr. Julian for participating in the LIOB meeting and asked Mr. Julian to thank Senator Escutia for her diligence and vigilance in terms of assisting them in this journey,
Lunch at 12:30pm

Meeting re-convened at 2:00pm
IV. Update on SB 580 and Water Utility Low-Income Assistance Program (20 minutes)

a. Discussion and Comments on the Draft Water Action Plan (Document Index #6)
Sean Wilson from Water Division explained that there were 3 documents handed out.  One was the Water Action Plan, Ms. Wilson asked the Board to provide any comments it may have.  The second document is a list of all the existing programs that they have for water utilities.  This list will show where they currently are with regards to water utility low income programs.  Ms. Wilson explained that these are all class A water utilities, there are ten thousand customers or more.  Currently the smaller water utilities do not have a low-income program instituted.  The list shows 7 class A utilities, there are two others that do not have the program instituted and are not currently in for any proceedings. The last items Ms. Wilson discussed was the Assessment of Water Utility Low-Income Assistance Program, she commented that this was a white paper not necessarily the position of the Commission.  This document summarizes the various issues that the Commission has faced in recent years with regards to low-income programs, specially the problem with reaching residents of multi-family housing, because they are not separately meter and that has been a real hurdle, water division is working on how to address this issues. The document also shows the various programs that are possible that are being used in various states.
Commissioner Grueneich asked Ms. Wilson to summarize the recent legislation that brings water into the purview of this oversight board and if asked if there was any update on where we stand as far as expanding the membership of the Board.  Ms. Wilson reported that SB 580 was recently passed and in addition to the other items that affected the energy utilities, SB 580 added two positions on the LIOB one the water industry and the other position does not necessarily have to do with water.  These positions are designated by the Commission and water is in the process of drafting the ruling that will go out requesting candidates for these positions.  In regards to Water Division staff, Ms. Wilson said that she is solo, but she has a budget control request out for an Analyst and an administrative staff to assist with the Board activities.  Commissioner Grueneich asked if the purview of the oversight board unchanged as far as the actual directives now that it now encompasses water as well as energy.  Ms. Wilson stated that item 382.1a it states “There is hereby established a Low-Income Oversight Board that shall advise the commission on low-income electric, gas, and water customer issues” Commissioner Grueneich noted that the statue does not distinguish that when it comes to providing input, if the input on water cases are just from the water members.  One of the big challenges is going to be to think thru what level of involvement the Board is going to want in the water area and then conversely it is the same thing for the water representatives.  Ms. Wilson gave the Board a brief review of the recommendations on the Water Action Plan.  Board Member Lopez recommended that the income guidelines on the water side should be consistent with CARE and LIEE measures.
The Board provided the following input:  The Board would like to have the Commission to move ahead on the low-income and water conservation issues next year and to begin a workshop process to receive input on the type of implementation programs. Furthermore, under the objectives the Board recommends adding a number 9 objective, which would be to investigate and where feasible establish water conservation programs targeted specifically at low income community.  The Board asked water staff to develop some wording underneath this line. The Board thanked Ms. Wilson for her presentation.

V. New Business and Agenda Planning for Future Meetings
a. Schedule for Review of the November 1, 2005 filing of the Standardization Team

Mr. Hodges commented that thru an ACR dated March 25, 2005 the Commission directed the Standardization Team to gather further public comment and it also stated 5 items to be included along with its recommendations.  The Standardization Team was granted $330 thousand additional dollars to undertake this task and do other things, but the team failed to include two of the five items directed by the Commission and they are important items.  Those two were:
4. For each alternative, the estimated impacts on services to low-income customers, relative to existing policies.
5.The impact estimates required under (4) above should be specific to low-income households within each of the utilities’ service territory.  The reports should show the impacts on low-income households within the service territory as a whole and also on low-income households located in rural areas.  The data should be presented in a consistent manner across utilities.

They argue that the Standardization Team submission is simply deficient, it does not give the information that it was directed to give.  There are few items particularly in the furnace repair and replacement program that still have controversy and they recommend that the Commission to direct the Standardization Team to do what they were directed to do in the first place.  Ms. O’Drain commented that they don’t have Policies and Procedures or Standardization for implementing the two new measures at this moment.  Without them they will be playing it by ear.  Mr. Lawless will address the two measures that are contained on the November 1 and will request to use the P&P and WIS that were developed for that as an interim until this whole P&P can be reviewed.  Since the role of the Standardization Team for future projects is not clear at this moment but if the Commission assigns further tasks from the Standardization Team, the Board asked Board Member Garcia and Board Member Nall that to provide feed back to the Board.
b. Update on planned activities for the Orientation Meeting of the Board planned for February 2006 (20 minutes)
ALJ Weissman plans on having a workshop in January to discuss the November 1, 2005 filing and the Status of the CARE and LIEE Winter program initiatives.  
c. Future Meeting Dates
The Board plans to meet in February.  Staff will work together to get a list of target dates for 2006.
d. Suggestions for topics to be discussed in future meetings (20 minutes)
Commissioner Grueneich suggested having a meeting that consists of an orientation for the Low Income Programs and how the utilities incorporated their business.  Board Member Wimbley from the CSD commented that they are currently moving an initiative where they are looking at impacts from the programs they administer.  
Board Member Scancarelli suggested a presentation about what the Commission staffing is on low income issues.  She also suggested that in connection with evaluation or assessments they do get the Rapid Deployment with a lot of information, but it would be helpful to have more in-depth discussion about this information.
Vice Chair Lopez said that these items should be followed-up and manage by the Board or the Chair.  The Board asked Vice-Chair Lopez and Board Member Scancarelli to follow up on the Rapid Deployment issue.  On the issue of the quality of how we care for low-income people, and the leveraging with the LIHEAP dollars, the Board asked Board Member Juarez and Board Member Wimbley to look into these issues.
On Legislation Mandates issues the Board asked Board Member Maetani to look into these issues.  Chairman Woo, Commissioner Grueneich, Sean Gallagher and Sarita Sarvate will work on the Agenda for the next meeting.
VI. Rapid Deployment Summary
LIEE and CARE Penetration (Document Index #7)
Informational item.  
VII. Meeting Adjourned

Motion by Chairman Woo to adjourn the LIOB meeting.  Seconded by Vice Chair Lopez  Meeting adjourned at 3:20pm  
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