May 2, 2006 LIOB Meeting

LOW INCOME OVERSIGHT BOARD

APPROVED MINUTES
February 28, 2006

SAN FRANCISCO, CA


I. Call to Order

Vice-Chair Lopez called the meeting to order at 10:15 am

Members Present:   John Nall, Janine Scancarelli, Jason Wimbley, Ortensia Lopez, and Commissioner Dian Grueneich

Public Present:  Frances Thompson, Mary O’Drain, Linda Fontes, William Parker, Darryl Johnson, Gregg Lawless, Carmen Rudshagen, Yvette Vasquez, Jack Parkhill, Alex Sotomayor, Jim Hodges, Richard Villasenor,  Carrie Camarence,
PUC Staff:  Sarita Sarvate, Hazlyn Fortune, Sarv Randhawa, Sean Wilson, Fred Harris, Joni Canova, Steve Weissman, Mariana Campbell, Sean Wilson, Terrie Tannehill and Zaida Amaya
Teleconference:  Board Member Ron Garcia, Yole Whiting, Don Wood, Christine Acero, Kevin Monteramos, Richard Shaw, 
a. Approval of Agenda (Document Index #1)
Agenda approved by consensus
II. Administrative Matters

a. Review and Approval of LIOB Draft Meeting Minutes –December 2, 2005 (5 minutes) (Document Index #2)
Motion by Vice-Chair Lopez to approve the December 2, 2005 minutes, motion moved by Commissioner Grueneich and seconded by Board Member Scancarelli.  Motion carried (Nall, Wimbley, Lopez, Scancarelli and Grueneich).  Vice-Chair Lopez complimented staff for very detailed minutes.
Energy Orientation

III. Overview of Commission processes – Steve Weissman (20 minutes)
Administrative Law Judge Weissman provided an overview of Commission processes.  He mentioned that the Commission consists of 5 individuals that are appointed by the Governor and approve by the State Senate, any decisions that the Commission makes has to be supported by at least three Commissioners.  The Commission assigns an ALJ to preside over the creation of a record and in each individual proceeding and works with a specific Commissioner who is the assign Commissioner that oversees that particular subject matter more than others.  For Low-Income cases ALJ Weissman is the assign ALJ and Commissioner Grueneich the assign Commissioner.  The Commission is limited to using the evidence file before the Commission in a proceeding on a formal basis and any formal comments filed in a proceeding in order to make its decision, the Commission doesn’t make its decision on the basis of informal conversations or ex-parties.  It has to be based on the information that is publicly available thru the record that was developed in the proceeding.  He mentioned that in the low-income proceedings they have not tended to always hold formal evidentiary hearing, but it is something that could occur if there were active actual disputes.  He added that they tend to work on the basis of the applications that are filed by the utilities and then comments that are filed in response to those applications and then responses back as reply comments as well.  The Commission encourages active participation in its proceeding by interested parties other than the applicant utilities, the Commission has its own in-house advocacy staff in the Division of Rate Advocates, there is small number of outside groups that regularly intervene in Commission proceedings, there is an effort to reach out to other groups that haven’t normally been involved in proceedings and encourage them to be involved as well.  Outside groups who represent the interest of ratepayers have an opportunity to apply for intervenor compensation if they participate in a proceeding and eventually prevail on one matter or another within the proceeding.   If they haven’t had an influence on the decision made by the Commission, then there is an opportunity to try to recover the cost for participating in the proceeding.  These costs are recovered directly from utilities and it is then pass to the ratepayers, so it is ultimately the ratepayers who are supporting this process.  Where does the LIOB fit in this decision making process?  Since ALJ Weissman and Commissioner Grueneich have been directly involved in this proceeding they have tried to provide avenues for the LIOB to offer comments that are considered just like any of the other comments that are received from parties in a proceeding.  On various occasions transcript methods have been use to capture the Board’s comments and used as formal record for the Commission.  Another approach the Board could take is to pass some sort of resolution or motion, putting it in writing and submitting it to the Commission for inclusion in the record of the proceeding.  Because of the specific statutory genesis for this Board, the Commission tends to consider the Board to be different from any other party that might be in a proceeding, there is a statutory specification that the Board will advise and the Commission will take into consideration the advice of the Board, in order to do that we’ve tried to make sure that the Boards input is not limited by a formal schedule for submission of comments and is not limited to any particular form for convening the comments.   ALJ Weissman emphasized that the ALJ’s role is just to recommend a decision to the Commission; the Commission can accept or reject the ALJ’s recommended decision. The Commission can modified it in slight ways, turn it down and re-do again or the Commission can produce their own alternative decision.  When a Proposed Decision is prepared by an ALJ or Alternate Decision is prepared by another Commissioner, then those decisions are released for public examination at least 30 days in advance from the Commission decision and there is an opportunity to comment on the decision itself.  This raises another time where the Board could consider having input, the Board can provide advice and response to an application, it can provide advice prior to an application being filed, suggesting certain actions ought to be taken or, it can  re-act  to a recommended decision and request to consider issues that haven’t been looked at.  This is a general overview of the decision making process of the Commission.  Commissioner Grueneich asked Ms. Sarvate to provide a brief about Energy Division’s role in the process.  Commissioner Grueneich commented that this orientation is to try to help the Board Members understand how we go about making our decisions and how you can influence them.  Ms. Sarvate explained that Energy Division provides support to the decision makers.  Ms. Sarvate said d that in a lot of the proceedings at the Commission, particularly in proceedings like rate cases where there are a number of parties involved.
In the low-income program however, the role is somewhat different, in addition to providing decision making support, we are also the project managers, project leaders on the low-income program.  A lot of the work is done in terms of liaison with the LIOB and getting their comments and planning activities with the utilities, this not only requires the formal process of hearings and comments but also a lot of team activities.  Ms. Sarvate mentioned that Energy Division has several consulting studies that are currently on their way; one is the impact evaluation study, the needs assessment study, and the bill savings study, so there are at least 3 studies going on at any one time, which Energy Division will be managing.  The findings in these studies will eventually be brought in as part of the record that ALJ Weissman was talking about and formally adopted or not by the Commission and like previously mentioned Energy Division is the decision makers representative in managing these processes.  Ms. Sarvate mentioned that Energy Division will be involved in various budget applications specifically analyzing.  Part of this analysis involves not only impacts on rate makers of the decisions that we make in terms of the budget we adopt, but also a part of the budget application, which involves, approval of new low-income energy efficiency programs or maybe changes to the low-income energy efficiency programs.  The other important role Energy Division plays is Legislative liaison, Energy Division has a number of legislative bills that come their way, we are ask to prepare analysis of these Legislatives initiatives and thru the division’s director we give them back to our Office of Governmental liaison in Sacramento for the PUC.  We often interact directly with the Legislators if necessary like Senators and their staff.  Ms. Sarvate mentioned that this is another important area which at the moment is very active in the low-income field. The other area is new initiatives that are on their way at the Commission which overlap the low-income program.  For example the solar initiative, which has a low-income component and the earning assessment proceeding which is on their way in the energy efficiency arena that has a low-income component too.  Ms. Sarvate mentioned that Energy Division plays many different roles and took this opportunity to introduce new staff members to the low-income section, Hazlyn Fortune an Analyst joined the low-income team and Sarv Randhawa a Senior Engineer.  Ms. Sarvate is in the process of hiring another staff member for the low-income section.
Senator Polanco inquired about the Needs Assessment and asked for a little clarification as to what is being assessed.  Ms. Sarvate explained that it basically assess the needs for the consumers as to what kind of programs they would need in the future, what are the most critical areas of low-income energy efficiency measures that we should be addressing.  The report should be in the final stages, we expect to get the results in a month or so.  It has been delayed somewhat due to contracting and other administrative reasons.  Senator Polanco asked if the Board will have an opportunity to comment on this report. Ms. Sarvate explained that the plan is to have the plan circulated for comment.  ALJ Weissman added that the most urgent need is to be able to get the results of the Needs Assessment into the hands of the utilities program planners who has been asked to produce new proposed programs and file those in July 1 for the large utilities, this is goal number one, but there will be an opportunity for the Board to review the report either in a draft form or final form.  Ms. Sarvate mentioned that the budget decision that was put out in December for approving the budget for 2006 said that we would have public workshops on the Needs Assessment in order to set goals for future planning for 2007-2008, and as a part of this, and the Board Members have attended the public workshops. Senator Polanco asked if once there is a final product and new facts develop is there a way to re-open the proceeding and file new comments.  ALJ Weissman explained that the Commission’s processes anticipates that sometimes there is going to be new information that is going to become available only after the record has been close, and there is a vehicle for asking to have the submission of the proceeding set a side, so we can re-open the record and take the new information if you need to.  All of the utilities will be asking for approval of funding program starting January of 2007.  We pushed out the large utility filing date to July 1, rather than to have it occur earlier in order to maximize the opportunity to reflect down the results of the winter initiatives that is still in progress right now and also to take into account the results of the needs assessment.  ALJ Weissman said that having a July 1 filing is going to create a very tight time frame for getting decisions out by the end of the year.

Board Member Wimbley asked if the Needs Assessment is specific to the entire universe of consumers or is it targeted to low-income consumers.  Ms. Sarvate said that the study is specifically for low-income consumers, she mentioned that there is another group in Energy Division that deals with Energy Efficiency program in general.  Board Member Wimbley asked if the Needs Assessment was focusing in the area of those consumers that may have difficulty paying their utility bill or had their service disconnected.  He said that the State’s LIHEAP program is one of the crucial services that it provides and right now it is very difficult to assess or measure the needs that exists within the State of CA and this information is extremely valuable not only to the State but also as they articulate their needs within the State as they advocate or lobby for additional funding in LIHEAP.  
Kathleen Gaffney with KEMA stated that this is a big part of the study and the study identifies the size of the segment of the customers who have these kinds of needs as well as the demographic and geographic characteristics of them and also gives you some sort of inside into strategies for providing them assistance in addition to just providing them with funds to help pay their bills, but also avenues to help get them the help that they need.  Ms. Gaffney mentioned that one of the main things the Needs Assessment did was identify the proportion of the low-income population in CA that had various types of energy burden ie, difficulty paying their bills, disconnection history because of not being able to pay their bills, as well as discomfort and otherwise changing their lifestyle to use less energy because they cannot afford to pay their bills.  There is a section of the Needs Assessment that really gets down into all of this level of detail.  Board Member Nall asked if the study will give the utilities an opportunity to get a snap-shot of the particular needs of customers in their service territory and where those needs would vary, for example Edison has customers living in the high desert with high cooling bills, customers living along the coast etc.  he asked if it gives the data that way?  Ms. Gaffney said that everything was designed to allow comparison across utilities as well as to the extend that there are differences within the utility service territory like rural, urban, climate zones, whatever the difference is, if its big stuff they’ve addressed it.  Ms. Gaffney said that they only did 1500 survey which sounds like a lot when you try to get down to that level of detail its difficult.  She said that if you ignore those service territory distinction and just start looking at things like different climate zones then you can really get some really good data.  She said that they are doing the best they can, but it will probably is going to leave some questions unanswered.  
Board Member Scancarelli inquired about the other two studies that are in progress, and wanted to know if there is a sense of when these are going to be completed.

Ms. Sarvate said that one of them is and impact evaluation study and is in the very beginning phase.  This is the middle image of the Needs Assessment and is supposed to study the impacts of these programs.  The results are supposed to be in 2007.  Ms. O’Drain added that this is a study of the 2005 program, and said that they have to wait till the program is completed and then you have to have the billing data pre and post, so they’ll be starting the study but won’t be able to complete the analysis until probably the end of this year, so the study itself won’t be completed and turned in until mid 2007.  Ms. Sarvate added that they just had a kick-off meeting on this and they will have public workshops on the study on March 13th in SF and 14th in San Diego, the workshops will be publicly noticed and everyone is welcome to attend.   The other study is the Bills Savings Study and is a very small study.  Ms. O’Drain explained that  this is a study of what the average customer receives based on the program so its dependant on what measures were installed so the measure mix and each utility provides data on annual average bill savings  and life cycle bills savings in their quarterly reports.  This study takes each of the utilities data that is reported quarterly and explains the discrepancies in the bill savings you see from each utility and they have been doing this annually since 2001 based on the Rapid Deployment.  This study will be filed on May 1.  
Mr. Parkhill asked what the relationship is between the LIOB and the Standardization team.
Commissioner Grueneich responded by saying there is no formal relationship of the Standardization Team reporting to this Board.

IV. Overview of statute governing the LIOB – CPUC Legal Division (20 minutes)

a. PUC Codes 739.1, 2790, 382 and 386 (Document Index #3)
Mr. Harris provided and overview of PUC Codes 739.1, 2790, 382 and 386

382 Required the Commission to ensure that low-income rate payers weren’t over burden by energy expenditures and that included thru the establishment of discounted rates for low-income customers and essentially rate assistance thru subsidies and then also energy efficiency programs this section required the Commission to conduct a periodically assessment of the needs of the low-income electric and gas customers with the assistance of the LIOB and the assessment is supposed to evaluate low-income program implementation and the effectiveness of weatherization programs and energy efficiency measures, the assessment is supposed to consider whether existing programs adequately address low-income energy expenditures, hardship, language needs and economic burden.

382.1  Authorizes the creation of the LIOB and assess for certain requirements for the Commission to provide administrative support and set out some of the other roles of the Board.  This section was recently amended to add responsibility for assessing low-income water customer needs and also for additional coordination with the CA Heath and Human Services Agency.  This puts more emphasis on trying to explore the possibilities of automatic enrollment where people would be enroll in various low-income program if they were also enrolled in other welfare types programs.  The new law requires that effective April 1, 2006 that CHHSA is supposed to report on the potential for certain automatic enrollment based on using some of their low-income client data.  There are some privacy concerns that need to be address.
386.  Requires that publicly owned electric utilities also have programs for ensuring affordable electricity and since the Commission doesn’t regulate publicly owned utilities this doesn’t apply to the Commission.

739.1 Requires the Commission to establish the CARE rate discount program and also to work with utilities on establishing penetration goals.  

2790 Requires or gas corporation to perform home weatherization services for low-income customers taking into consideration both the cost-effectiveness of the services and the policy of reducing the hardships facing low-income households.

b. The Bagley-Keene Open Meeting Act (Document Index #4)
Mr. Harris stated that this is a state body as defined in this act, therefore subject to the provisions of this act.  One of the main emphasis of this act is to provide public access to meetings and state bodies and it applies to both state bodies that are created by statue and also to advisory committees created by that state body.  If the LIOB exercise its authority under 739.1 to establish a technical advisory committee then that body if it consists of 3 or more people would also be subject to the Bagley-Keene requirements.  These requirements required that these meetings be noticed at least 10 days in advance and provide a brief description of the agenda and the items that will be considered.   There are constraints on what can be added on the agenda after it has been noticed.  Meetings are defined as any congregation of a majority of the members of a state body at the same time and place to hear, discuss, or deliberate upon any item that is within the subject matter jurisdiction of the state body to which it pertains.

Commissioner Grueneich asked Senator Polanco if he had any prospective on the role of the Oversight Board or the Legal Responsibilities of the Commission in the low-income area.

Senator Polanco stated that it is really fundamental, it is a program that is to benefit the public with emphasis to low-income families and it is a legislative mandate that places a lot of emphasis in this area and created a structure that has the accountability factor into by virtue of this board and the Commission and it is a program that is very supportive, highly thought of and doing some good work out in the community that they serve.  

c. Charter of the LIOB (Document Index #5)
The Board took a few minutes to review the LIOB Charter.  Commissioner Grueneich commented that the Charter gives the Board quite a Broad and comprehensive role that is basically to advise the Commission on all of the low-income, electric and gas issues and to serve as a liaison with the Commission to low-income ratepayers and representatives.  Some of the issues raised for future discussion were  (1)how does this Board is a liaison to low-income ratepayers and representatives, (2) on or before June 1, of each year the LIOB submits a propose budget to the Commission for the Board’s projected expenditures and (3) reporting the Boards activities to the Commission.  Commissioner Grueneich is interested in presenting a report of the LIOB activities at a Commission business meeting, so that her fellow Commissioners can hear directly what the Board’s has been doing.  She will coordinate with staff to perhaps inviting all the Board Members at the October business meeting.  Board Member Scancarelli commented on Item 5, and reiterated the importance of meeting in different parts of the state to encourage greater participation by member of the public and by CBO’s that are in various part of the state.  Commissioner Grueneich asked staff to provide information on when the last election was held.  

V. CARE and LIEE program overview from utilities (30 minutes)

a. Presentation on the IOU’s, LIEE and CARE programs (Document Index #6)
Gregg Lawless of PG&E provided a slide presentation of on overview of the LIEE Program Objective. He explained that the LIEE is funded through a public purpose program charge levied on customers’ utility bills.  The Low Income Energy Efficiency program offers energy-saving and no-cost home improvements to income-qualified residential single-family, multi-family, and mobile home customers, in addition to certain non-profit group living facilities on non-residential rates.  He provided a summary of the history of the programs and the various pieces of legislation and decisions that have been made over the past 5-6 years.  He explained that there are two manuals that guide the program, the Policy and Procedures and the Weather Installation Standards Manuals. These manuals cover items such as Customer & Structural Eligibility, Customer Outreach & Relations, Pre-Installation Contacts, Measures, Minor Home Repair, Installation P&P, Inspections, Contractor Eligibility, and Natural Gas Appliance Testing.  He explained that there is one state manual for all four utilities.  The P&P manual is about 90-100 pages, the WIS manual is about 650 pages, this manual tells the contractors exactly how to do their installations, so that there is consistency and there is some standards.  Mr. Lawless continued explaining several items on his presentation including:  Income guidelines - FPG level is changed annually and provided by CPUC.  Types of income - All income is considered, including taxable and non-taxable, child support, spousal support, disability or veteran’s benefits, rental income, social security, pensions and all social welfare program benefits before any deductions are made.  Verification of income - Income documentation is reviewed, recorded, copied and stored.  Household Eligibility -10 Year Go Back Rule, Space heating fuel source, Owners vs. Renters, Dwelling Type (Single Family, Multi Family, Mobile Homes), Meter Type (Master Meter,  Sub-Meter, and Indiv. Meter), Need for Services (3 measure minimum, etc) or in a couple of cases it is a one measure, which is typically: ceiling insulation, refrigerators, and AC.  His presentation continued with an NGAT explanation.  He mentioned that NGAT has become a major part of the program.  Combustion appliance testing is conducted for all homes that receive infiltration reduction measures.  Homes with non-IOU space heating are not eligible for infiltration reduction measures (exception: PG&E service area).   Mr. Lawless continued with the current state as of today.   Base on the Winter Initiatives the eligibility for the program increased to 200% Federal Poverty Guidelines.  Some customers are able to self certify.  SDG&E and SCG are using a method where they target on census track.  PG&E is using a very similar method and SCE is using a method where anybody who is sign-up for CARE is automatically deemed eligible for the LIEE.   He reiterated that this is for the Winter Initiatives issues.  Other items the utilities as part of the Winter Initiative is replacing central furnaces with a rating of 65 AFUE (Appliance Fuel Utilization Efficiency) furnaces with 80 or 92 units, applicable to owners and renters.  Replace leaky water heaters.  As of today the utilities are operating under the 2004 P&P and WIS manual with the exception of the CPUC approved new measures.  Board Member Nall commented that once the winter initiatives are done they will be able to go back and take an overview of what really worked from the perspective of the utility from the perspective of the community agency what was the best way to get out in the community quickly and get the work done.  This will allow them to learn what the most effective way is.  Mr. Lawless stated that all four utilities are making adjustments, they are finding that certain things aren’t working quite as well as they needed to and they are making adjustments to make them work still within the parameters that they were given thru the decision.  The Board thanked Mr. Lawless for his report. 
Linda Fontes of PG&E provided a brief overview of the CARE Program.

D. 89-07-062 and D.89-09-044 - CARE (formerly Low Income Rate Assistance (LIRA)) program was mandated by state legislation, SB 987, in 1987 and implemented in 1989.  Originally offered a 15% discount to residential customers at or below 150% of the Federal Poverty Guidelines.

D. 92-02-024; D. 94-12-047 - Program modified to provide discount to qualified group living facilities in 1992 pursuant to housing shelters and agricultural employee housing facilities.  Changed program name to California Alternate Rates for Energy.

D. 99-07-016, and D. 00-09-036 - Standardized sources of income to determine CARE eligibility.  Ordered utilities to standardized methodology for determining program eligibility

D.01-05-033- Allocated an additional $15 million statewide for CARE program funds.  Authorized CARE Capitation efforts.
D.01-06-010 - Increased Income Guidelines to 175% of the FPG.  Increased discount from 15 to 20%.   Exempted CARE customers from tier three rate increases (electric only).  Established CARE goals at 100% of customers willing to participate.
D.02-07-033 - CARE Automatic Enrollment for participants of LIHEAP, WIC, Medical and Healthy Families adopted.  Confidentiality issues Federal program have restricted AE to the Low Income Home Energy Assistance program managed by the Department Community Services Confidentiality issues with Federal program have restricted AE to the Low Income Home Energy Assistance program manages by the Department Community Services and Development.

D.02-12-019 - Rapid deployment strategy adopted to provide for increased funding PY2003 CARE Program activities.

D.05-04-052 and D.05-05-019 -Granted funding for utilities PY2005 low income programs.  Two-Year funding cycle for 2006-2007 approved.  Cool Centers funding approved.  Excluded requirement that all residents in migrant housing centers be eligible for CARE

D.05-10-044  - Winter Initiatives (11/01/05 – 4/30/06)

CARE/LIEE income thresholds increased from 175% to 200% of poverty level

Enrollment and recertification on to CARE by phone is approved.  No shut-off of services to customers paying 50% of current bill.  CARE participants are not to be removed for non-response to recertification or income verification during the winter months.  Ms. Fontes continued with her presentation on the Conditions for Participation -Individually Metered Residential Customer.  The utility bill is in applicant’s name and the address must be the applicant’s primary residence.  Applicant cannot be claimed on another person’s income tax return, other than spouse.  The total yearly household income meets CARE income guidelines.  Customer may be asked to verify his/her income. If no reply or found not eligible customer may receive corrected billings.  Customers will be reminded to recertify their CARE eligibility every two years.  Eligibility is based on annual household income and number of residents in household.  Ms. Fontes  informed the Board the current penetration as of January for  PG&E is 70%, SCE 75%, SDG&E 69% and for SCG 70%.  Ms. O’Drain added that those penetration rates went down as of the winter initiatives because more customers were increased.   Ms. Fontes mentioned that the Utilities continue to increase outreach efforts in order to increase enrollment and meet the Commission’s goal of 100% participation.  Outreach is directed to reach all qualified customers, including the non-English speaking, seniors, the disabled, group living facilities and agricultural employee housing facilities and migrant farmworker housing centers.  Utilities outreach efforts included: annual bill inserts, utility call centers and field personnel, utility website, new customer welcome packets and other company brochures, quarterly bill messages, utility data sharing in joint service territories, participation in community events, contracts with community agencies to enroll qualified customers, a door-to-door enrollment, multi-lingual television, newspaper and radio advertising campaign, leveraging with other utility assistance programs, targeted direct mail campaigns, and community partnerships.

The Board thanked Ms. Fontes for her report.

The Board asked the utilities to provide a 5 year chart of the Energy Savings from LIEE Program Results ending 2005.

VI. Update from Board members regarding their communities’ participation and feedback on low income programs (40 minutes)

Board Member Nall commented that one of the things that was required of the standardization P&P is that when that w they offered a person a refrigerator and they were renters, they had to get the landlord to say that they didn’t own the refrigerators.  They have changed that to having the tenant declare that they own the refrigerator and this little change has given them the agency a chance to do 40% more refrigerators.  This gives you an idea about looking at how to do things in a more stream line way to better serve people so you can get a lot more results. 

Board Member Scancarelli stated that her role as Governor’s Representative is a little different from a role representing a utility or communities, but she has taken her role very seriously not only to make sure that low income ratepayer get the help that they need but also to be sensitive of the needs of the other ratepayers who are paying for these services so that we make sure that we are not adding to the difficulties of other relatively low-income people at the same time that we are helping people most in need. 
Board Member Garcia has been involved with these programs for about 20 years, particularly to give his expertise on the contracting side of measures that are installed via the HVAC, the billing envelope repair and measures that are installed in customers’ homes. Also as previously mentioned taking into consideration not just the customers needs but also the needs of the ratepayers and that these dollars are being spent in a cost effective way that best benefits the customer.  He added that the programs have evolved in the past years with new measures and new ways of looking at program implementations.  This year particularly with the winter initiatives program and looks forward to hearing from all the utilities as to how they ran their separate programs for enrollment, assessments and the work that was being done in the homes of the customers.
Vice-Chair Lopez commented that the comments shared are very important but she reminded the Board that the constituency she represents is the low-income communities and they also are ratepayers.  She added that it is very important for the utilities to plan so they know where they are going.  The on-going oversight of looking at where you can stream like processes is good and thinks this should stay.  She commended the utilities for their exceptional work and she is very impressed with all the information and all numbers that are being reached.  The last thing she mentioned and wants to emphasize is the American Reservations, she stated that this is a critical population and that it is the poorest as it has been documented and is it also growing in CA, and we need to start thinking about how we make sure they get services.
Commissioner Grueneich commented that she feels that they’ve started making some significant progress on having a really good functioning oversight board and thanked everyone in the audience. Seeing the cooperation with the utilities and everyone who is involved in these issues is involved because they care a lot about reaching the communities we are trying to reach.   She is interested in trying to make sure that we give the level of information that is useful to understand what the programs are accomplishing, what the programs consist of, so that the oversight board has the information it needs to give feed back.  She expressed interested in hearing the Board’s opinions on what are the criteria that the Commission has approve over the years for cost effectiveness of low income programs and do these need to be updated, modified and similarly what does the Commission use either as a result of the statue or our internal decision for determining the success in the programs, what are the matrix by which we use to judge the programs.  She mentioned that at the Commission at its last business meeting, it adopted a decision in which it announced its intent to setup shareholder incentives for exceptional performance in energy efficiency programs.  She mentioned that she will be taking over the Commissions overall energy efficiency programs, so the issue of incentives is going to end-up in her office.   One of the areas that this body is going to have to think about this year is will it make it sense to also ask that exceptional performance in low-income energy efficiency programs also be entitle to an incentive and if so what would the criteria be.
Board Member Wimbley commented that this morning’s discussion was very enlighten for him. He said that today’s discussion was quite relevant, since his role with the Department of Community Services Development is to oversee low-income energy efficiency programs that share some of the common goals and objectives that the utilities and the CPUC share in terms of needs of the low-income.  He added that this is a welcome opportunity for him to be an integral part of this in terms of making some changes or having an opportunity to provide input on things that will ultimately lead to the direction where they want to provide and meet the energy needs of low-income within the State of CA and added that everyone are vital partners in doing that whether it’s thru the CPUC, the utilities or the actual service providers that deliver the services.  He welcomes the opportunity to be a part of that and looks forward to making some positive changes in the future. 
Senator Polanco commented that he is very please at the readiness to give the information which is the basis from which you begin to plan. He said that in regards to the Needs Assessment, he is rather disturbed that is has taken this long, but it is a very important process, a process that is going to be a blue print to where the next frontiers rest and so he takes ivery seriously studies of this magnitude and of this form.  He also echoed the importance the privacy issue and lastly, the issue that Vice-Chair Lopez raised regarding the Indian Reservation. These are still communities that are totally underserved in many respects.  He asked for clarification on the income qualification for a scholarship grant and why this is being looked at as income prospective.  He sees it as a punitive measure rather than an encouragement.  He concluded by saying that this is a real opportunity to kick it into another gear and bringing it to another level with all the parties on the table.  
Lopez reiterated the importance of the Needs Assessment and stated that if the utilities don’t have it with enough time they are not going to have an opportunity to consider the results for their planning for next year and lastly she acknowledge ALJ Weissman for the facilitation he does for the workshops that brings the public particularly the communities together and give them an opportunity and a voice which has contributed to a lot of the success we’ve had.

ALJ Weissman commented that is really remarkable working with this group.  He said that people who are here are very dedicated to these programs they are not just representing a big corporation they want these programs to work and clearly people in the field and the community organizations want this as well.
Ms. Sarvate asked each board member to elaborate on what role they serve in their community.  
Senator Polanco stated that the nexus between the experience that he will bring as a Board Member and the experience as having represented many low-income areas in the 16 years served in the legislature.  The relationships and the network that have been developed with many of the providers who provided services in his district.  The constituents who received them, he is former member who took great interest in wanting to ensure that low-income programs were being rolled out into those geographic areas.  He always argue that is not enough, the need is tremendous and the resources are not there and so to close the relationship the understanding the knowledge the experience both inside and outside and the experience prior to getting in public service as a community advocate and a community worker and organizer I think is going to add some added value to the discussion that we will have in the time to come.

Board Member Wimbley commented that even though he is not physically out in the community, he does work closely with the service providers, he has utilize a similar process to assess changes in their program and evaluate those changes that they need to make within the program and a lot of those changes directly spring from issues that they identify in the field or a need that they have identified that they can’t meet.  Every year they go thru an on-going effort where they meet with service providers and interface with them on a regular basis, they try to do analysis on the unmet needs in terms of the applications, the value, the benefits that can be derived from those things that they are suggesting, at least over the past three years they have really embrace that working relationship and the partnership with their service providers  and it has done a lot good to their program.  Prior to that they were on a status quo, they really didn’t  work outside the box, but ever since the energy crisis in CA they have really embraced that relationship with their service providers because they are the eyes and ears of the community without them they would be working on the dark, in terms on trying to guess estimate what needs exists and how they go about addressing those needs.

Vice-Chair Lopez stated that she comes from a long time involvement in a non-profit sector and for those that recognize it, it is now the 3rd sector, there is the public, the private and non-profit sector.  She has been in it for 30 years, involved, funding and serving as executive director for many organization that work in the communities where you can make social changes, addressing social justice and the philosophy that health and education for example are a right and not a privilege or should be the case, her constituents typically are low-income, she has been in San Mateo County for 27 years working with different organizations.  
Board Member Scancarelli mentioned that her position on the Board is that of a Governor’s Representative.  When the Board was set-up, the State Legislation that established the Board provided that the Governor would have a nominee, somebody to appoint to the Board, she believes that the reason she was appointed was because Governor Davis knew that she had some experience and understanding of the electricity industry as a result of her legal work and also her commitment to serving low-income people.  She also serves on the Board of the Salvation Army SF, and the Salvation Army cooperates with the REACH Program.  She takes her responsibility here as simply as trying to think about the state and the state constituents in the broadest possible way.

Board Member Nall Represents the IOU’s.  He has been with Edison for 23 years, prior to this, he worked with CSD and monitored and evaluated low-income agencies throughout Southern CA, not only to make sure that they were doing what they said they were doing but more importantly to take the best practices he saw in the agencies he worked with and try to help others agencies adopt those practices so that they could be as effective as possible.  Prior to this he spent some time working for community agencies in Pasadena weatherizing homes and doing minor homes repairs. 

Board Member Garcia mentioned that he has spent 10 years with a Community Based Organization in Southern CA working in low-income programs with SoCal Gas and SoCal Edison.  Almost since the inception of the weatherization program in 1984 is when he started.  Has been in private sector for 10 years running his own business, but still working with CBO’s as a sub-contractor and as a prime contractor with SoCal Gas in the low-income programs.   He is well aware of all the measures and now just offers expertise in energy efficiency and measures that need to be installed or look at as the program changes and develops.

VII. Update on Standardization workshop of February 17 (20 minutes)
Ms. Sarvate explained that two different workshops were held.  The morning session was a review of the Standardization Teams Filing of November 1, 2005.  They went thru an overview of what the Standardization Team essentially does and where they are at with all the different measures.  There were some little modifications that were raised that might be filed.  Most of the LIOB members were present at the workshop.  As Commissioner Grueneich mentioned what is going to be the future of the Standardization Team activities has not yet been ruled on by the Commission.  They will be refining a couple of minor things with the manuals and presumably they will be ready for adoption by the Commission.

VIII. Update on Winter Initiatives workshop of February 17 (20 minutes)
Ms. Sarvate also reported that there was also a workshop on February 17 on the Winter Initiatives where the utilities basically reported their progress in terms of the shut-off moratorium and all of the other aspects of the winter initiatives that were implemented in the fall.  The general response was that they have been very effective in what we set out to do.  The utilities indicated particularly PG&E will be filing for a budget augmentation request in April.  ALJ Weissman added that they scheduled this for mid February in the hopes that there would be enough experience under everybody’s belts in the winter program to be able to see how we are doing, both in terms of the implementation of various programs but also in terms of specifically the shut-ff protection that was put in place.  Each of the utilities has definitely accelerated its implementation of the low-income energy efficiency program and also that there has been accelerated enrollment in CARE as well, and added that we are on the route of success in both these areas.  As far as shut-off, it was learned that it was probably too early to really make a judgment, because at least two of the utilities elected to have total moratorium on shut-off during November, while they tried to re-gear their programs, and November wasn’t typical, December was a catch-up month so for various reason February is going to be the first month where they are going to get statistics.  We really need to re-visit at the end of the winter process. There is going to be a report on some aspects of this program that is going to file by the utilities at the end of June.
Water Issues:

IX. Water Conservation Programs (5 minutes)
Ms. Wilson informed the Board that there was a water conservation program provided by our water utilities.  She requested information from each of the large class A water utilities regarding what sort of water conservation program they have in place.  Overall none of them have any specific low-income water conservation programs at this point.  There is not standardized program.  All of them seem to work with local water agencies and non-profits in their areas and work in coordination with them and with the school districts and such in providing water conservation information.  In one case it CA America was the only one that worked with another utility.  They work with PG&E and SMUD in a rebate program. 
a. Summary of Water Conservation Programs (Document Index #7)
b. Matrix of Water Programs (Document Index #8)
Ms. Wilson went thru the status of the current water utility low-income program.  This is similar to the report she provided at the last LIOB meeting.  She reminded the Board that the water utility low-income programs are not standardized; each company comes individually and develops their own program.  The existing programs are those who have been currently authorized.  With regards to the income eligibility with the change of the Energy CARE program income eligibility to 200% depending on the language in each individual company decision’s, some of these companies might end up having an income eligibility level of 200%, because some of them say same as energy CARE while some others are more specific and say 175%, so these would still be 175%.  All the remaining class A water utilities that is 10,000 customers or greater have filed applications to institute low-income programs.  With regards to tracking costs and collection of revenues and such for low-income programs for water utilities we really don’t have any set measurements in place at this point, but it is something that we are going to looking into.  Starting with the year 2004 which will be the annual reports that the companies will be filing with the CPUC this year.  In their report they will be declaring how much they have spent on their low- income program and how much they have collected in the rates to support those low income programs.

X. Update on current water utility low-income proceedings. (5 minutes)
No items to report

XI. New Business and Agenda Planning for Future Meetings
The Board decided to have its next meeting on Tuesday May 2, 2006 in Fresno, with a back-up date of May 3, 2006.  The Board tentatively agreed to have an LIOB Meeting on June 7th, 2006 meeting in LA.

Ms. Sarvate mentioned that Chairman Woo is interested in discussing the solar initiative, however, Theresa Cho and Ms. Sarvate informed him that since the Commission doesn’t know its plans about the low-income aspects of the solar initiative it was a little premature to talk about it this time, but suggested putting it a future agenda.  Senator Polanco asked if the Needs Assessment would be ready for the next meeting.  Ms. Fortune informed the Board that there are contractual issues that are out of their hands.  DGS has to rule on some procedural issues that has to do with the contract which is still unclear.  Senator Polanco asked if staff could provide a one pager on the scope of the service with a time table.  Commissioner Grueneich:  would to like to have a schedule of activities for 2006 at the next LIOB meeting.  Commissioner Grueneich asked the utilities that at the May 2, 2005 meeting that the utilities provide an overview of what they are thinking of putting in the applications detailing sort of lessons learned; what are you proposing that is new, what are you proposing not to continue to do, etc.

Ms. O’Drain suggested that getting just a one pager in terms of the Needs Assessment on what we can anticipate will be in it will help the utilities in their planning.
Mr. Parkhill mentioned that they are doing a comparison matrix on cool centers that they are developing.  He will provide an update on this at next meeting. 
Commissioner Grueneich reported that she spoke with President Peeve and that they are planning at the Commission of hosting a workshop sometime during spring or summer, and the plan is to invite out national experts on low-income Energy Efficiency programs and really hear what’s cutting edge practices, what are viewed as some of the best new programs going on.  President Peeve and herself had a chance to speak with Mary Nickels who is president of the Board of the LA Department of Water and Power and suggested that they co-sponsor the workshop because LADWP is embarked upon rejuvenating its prior activities in Energy Efficiency, and one of the areas that Commissioner Grueneich suggested was that they really cover low-income programs.
The Board thanked everyone for attending the Board Meeting.
XII. Meeting Adjourned

Motion by Vice-Chair Lopez to adjourned, seconded by Board Member Scancarelli.  

Meeting Adjourned at 2:50pm[image: image1.png]
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