Low Income Oversight Board (LIOB or Board) Approved  Meeting Minutes

Los Angeles, CA
3-19-08
LIOB Board Members Present:
Ortensia Lopez, Commissioner Dian M. Grueneich, Jayson Wimbley, Janine Scancarelli, Richard Hobbs, Dave Stephenson, Maria Juarez, Jose Atilio Hernandez ,Michael Williams and LaDonna Williams (via teleconference)
Board Members Absent:

Faith Bautista 
California Public Utilities Commission (CPUC) Staff:
Kelly Hymes, Sarita Sarvate, Dan Olson, Michael Black, Johanna Sevier, Karen Watts-Zagha, Sean Wilson, and Zaida Amaya 
Public Present:
Larry Rackley, Bobbi Sterrett, Richard Shaw, Lydia Flores, Ron Garcia, Louise Perez, Arleen Novotney, Jack Parkhill, Todd Accreo, John Harrison, Carmen Rudshagen, Gregg Lawless, Yvette Vasques, Joy Yamagata, Jim Lucas, Richard Villasenor, John Newcomb, Richard Heath, Elisabeth Adams, Mwirig Imungi, Tina Nguyen, Linda Fontes, Allan Rago, Gregory Buchler, Jeannie Harrell, Frances Thompson, John Fasana, Slavs Spajic
Teleconference Participants: 
Alik Lee, Barbara Cronin, and Martha Spike 
Meeting Called to Order by Madame Chair Lopez at 10:00 a.m.
Item 1: Welcome and Introductions— Ortensia Lopez, LIOB Chair & Commissioner Dian M. Grueneich, California Public Utilities Commission (15 minutes) Standing Item
· Introduction of New and Current Board Members
· Introduction of Audience Members

Madam Chair Lopez welcomed everyone to the LIOB meeting.  The Board welcomed Richard Hobbs as the newest member of the LIOB representing SDG&E and SoCalGas.  

Item 2: Update:  Recent and Upcoming CARE/LIEE Activities —Sarita Sarvate, CPUC Energy Division (10 minutes) Standing Item
Ms. Sarvate provided an update of activities.  She noted that staff met with the small multi-jurisdictional utilities (SMJUs) to discuss various issues, including the Strategic Plan and what role they play.  The Commission will issue a guidance document for the SMJUs to facilitate the filing of their California Alternate Rate for Energy (CARE) and Low Income Energy Efficiency (LIEE) budget applications due on July 1, 2008.  Commissioner Grueneich commented that this will be a very busy year.  On May 15, 2008, each IOU will file budget applications on CARE and LIEE programs. In addition, the IOUs will be filing the general Energy Efficiency applications and a joint Strategic Plan.  In a separate but related docket, the utilities will be filing applications for PY 2009 to 2011 Demand Response programs on June 1, 2008. Following the filings, public workshops, and comments; evidentiary hearings may be held on specific issues. The Commission anticipates approving a decision in October to provide implementation time.
Ms. Sarvate’s report can be viewed and downloaded at: http://www.liob.org/docs/ACF80.doc
Item 3: Utilities’ Energy Efficiency Statewide Strategic Plan (120 minutes) Discussion & Action Item

· Brief review of Commission Decision 07-12-051 providing direction to the utilities on the low income portion of the energy efficiency statewide strategic plan and the 2009-2011 budget applications – Utility Representatives (5 minutes)

· Presentation of the Utilities’ Strategic Plan – Utility Representatives (25 minutes)

i. Low Income Strategies

ii. Integration with EE

iii. Marketing, Education & Outreach

iv. Workforce, Education & Training

v. Local Government

· Feedback from LIOB Members (90 minutes)

i. Are the IOU strategies appropriate for the LIEE? Are there other strategies that could be used?

ii. Have the IOU’s included all of the appropriate stakeholders? Who is missing?

iii. What milestones should the IOUs look at in striving for the programmatic initiative?

iv. What are new ways the IOUs could utilize leveraging?

· Adoption of Next  Steps for the LIOB

Mary O’Drain, representative of PG&E and John Fasana, representative of Southern California Edison, provided an overview of Decision 07-12-051 and a presentation of the Utilities’ Strategic Plan.
In October 2007, the Commission approved Decision (D) 07-10-032 ordering the IOUs to work together to develop a single statewide strategic plan on energy efficiency.  Ms. O’Drain emphasized that the overall objective of the Strategic Plan is to make energy efficiency business as usual in California. She explained that D 07-12-051 provided direction to the utilities on the low income portion of the Energy Efficiency Strategic Plan and the 2009-2011 CARE and LIEE budget applications. In the decision, the Commission adopted a programmatic initiative to provide all eligible California households the opportunity to receive all cost effective energy efficiency measures. The Strategic Plan must describe the steps the utilities plan to take to reach the programmatic initiative. The plan must include a workforce education and training plan, a list of resources for low-income programs, tools to improve coordination with organizations and businesses, and a discussion of the low-income program elements of the California Solar Initiative.
Ms. O’Drain stated that the Commission held workshops on the low income portion of the Strategic Plan in January and March. Additional workshops on LIEE Program Delivery and Marketing, Education and Outreach will be held later including a utility-hosted workshop.
The IOUs will submit their final joint Strategic Plan and their individual CARE and LIEE 2009 -2011 Budget Applications on May 15, 2008.  Ms. O’Drain noted that associated information is posted on www.californiaenergyefficiency.com website. 
The presentation of the California Energy Efficiency Strategic Plan can be viewed and downloaded at:
http://www.liob.org/docs/ACF17F.ppt
Board members and the utilities held a lively discussion on the strategic plan. The discussion focused around four topics: program delivery, leveraging, education and training, and confidentiality. 

Commissioner Grueneich commented that the Commission’s Low Income Needs Assessment discussed different delivery methods for high usage and low usage customers. To date, the LIEE programs have not necessarily targeted high users but it may make sense to do so in terms of energy and cost. Mary O’Drain noted that aside from energy usage, the utilities are also considering targeting based upon geography, language, age, and climate zone.

Ms. O’Drain stated that the utilities are currently looking at different program approaches to service delivery for the strategic plan. Some approaches and pilots may be ready to be implemented on January 1, 2009. Others may be phased in at different times. Many utilities’ approaches are similar and may be used by one or more of the utilities. 
Board Member Hernandez commented that in 2001, the Legislature required the utilities to work together on issues related to CARE and LIEE. Ms. O’Drain stated that all of the utilities currently work very closely with each other on the CARE program. The utilities have attempted to develop opportunities to work with other agencies in each of their service area. She noted that there are barriers in working with state and federal agencies but that the utilities are making every effort to move forward. One of the barriers is ensuring confidentiality when data sharing. Chair Lopez recommended developing a list of the agencies since they are the ones that have data sharing rules. Commissioner Grueneich agreed and suggested that the utilities include the list in the May 15th filing to show where opportunities exist for collaboration or leveraging.
Commissioner Grueneich asked if the municipal utilities (munis) have been participating in the strategic planning process. Representatives from PG&E, SoCalGas and Edison stated that they have had discussions with the two major California munis: Los Angeles Department of Water and Power (LADWP) and Sacramento Municipal Utilities District (SMUD). Ms. Rudshagen added that SoCalGas has been working with LADWP for several years to share CARE information and has encountered obstacles regarding customer confidentiality. Vice Chair Wimbley commented that PG&E and SMUD have previously agreed to share CARE program data.  The model used should be made available to all utilities in the state. It could be expanded to include weatherization and energy efficiency programs.

Vice Chair Wimbley noted that CSD and the utilities have never discussed collaborating in terms of leveraging resources. He informed the LIOB that CSD has convened the Energy Council (composed of community-based organizations (CBOs) that contract with CSD) to serve as a policy advisor to CSD. The council recommended collaborating with the utilities. Vice Chair Wimbley announced plans to host a meeting between the Energy Council, the utilities, and the Energy Division staff.

Vice Chair Wimbley explained that the purpose of the meeting is twofold: 1) ascertaining whether the agencies’ goals and policies are aligned or complementary; and 2) developing strategic approaches to leveraging and collaboration at the local level. Mr. Lawless stated that SDG&E and other utilities are aware of the formation of the Council and welcome the opportunity to meet and discuss proposals. Chair Lopez agreed with the approach and asked that other CBOs be involved.

Ms. Hymes announced that as a result of discussions with telephone companies regarding the low income telephone program, it has become evident that the utilities and telephone companies could learn from each others’ experiences on low income programs. Ms. Hymes informed the Board that she plans to schedule a meeting between the two groups in the near future. 

Commissioner Grueneich asked whether the utilities envision new programs or pilots for collaborating with the CBOs. Ms. O’Drain stated that CBOs will be involved in the LIEE programs. PG&E is also studying ways to collaborate and leverage with city governments. Many local governments have contacted PG&E inquiring how they can work together.

Mr. Lawless described two SDG&E examples of new processes or programs for collaborating with other organizations on CARE and LIEE. First, SDG&E has been working with H& R Block to incorporate, into the tax program for 2008, a questionnaire process to enroll customers in CARE. SoCal Gas and PG&E also participate in this program. Secondly, SDG&E has increased the number of CARE capitation contractors and restructured ways the staff works with them to focus on enrollment.
Board Member Hernandez informed the LIOB about a program called “One-E-App” and suggested that staff contact them. One E App uses an electronic application to ascertain eligibility in multiple programs.  The data is shared between Healthy Families, Medi-Cal, nutritional programs and Cal Works. Board Member Juarez encouraged the utilities to work with the Volunteer Income Tax Assistance program. Mr. Lawless stated that SDG&E works with them.
Board Member Hernandez asked whether there are any current Commission policies that limit innovation and if this should be addressed in the Strategic Plan. Chair Lopez noted that one limitation is the payment structure for capitation fees. Mr. Lawless stated that SDG&E will address capitation fees in their budget application, noting that confidentiality is at the center of this issue.

Commissioner Grueneich commented that the Strategic Plan is a template and, if it works well, she will encourage other states to take the same approach.  She asked about new approaches in other states. Ms. O’Drain commented that California is ahead of many states. However, the utilities talk to other states and attend conferences to learn what is going on in other states. 
At this time, the Board asked for the update on the CSI to be presented.
Ms. Hymes informed the Board that, in February, Commission staff issued a proposal to provide solar powered systems to multi-family affordable housing. The Commission held a workshop on March 17, 2008 to present its proposal. The proposal has two prongs: $20 million dollars for solar grants and an additional $78.5 million to provide incentives based on the estimated performance of the system. Staff will take comments on the proposal and issue a proposed decision mid to late summer for approval in the fall. Ms. O’Drain noted her attendance at the workshop and that she will be meeting with staff to discuss the multi-family issue.
Madam Chair Lopez expressed concern about putting the LIEE community at risk. Ms. Hymes emphasized that there will be very strict eligibility requirements. Staff continues to work on this issue which will also be part of the application process. Staff plans to hold additional workshops on the application. Board Member Hernandez suggested that multi-family housing owners should be required to partner with the provider/CBO to ensure that tenants receive proper education on solar and energy efficiency. In response to an inquiry from Chair Lopez, Ms. O’Drain said that Climate Change will be built into the Strategic Plan.

Board Member Hernandez asked whether the Board should think about the different opportunities for training in low income communities. Ms. O’Drain commented that the utilities ensure that program employees have adequate training or certifications. Currently, many utilities provide training on the proper contractor licenses. She noted an increase in jobs created by the Strategic Plan and that the Workforce Education and Training (WE&T) section of the Plan will provide strategies to create this workforce. Ms. O’Drain further explained that PG&E trains the program implementers, pointing out that training differs between those providing energy education and those installing measures.  She also noted that PG&E requires contractors to hire local people, many of whom are low income and work in their own neighborhood.
Board Member Hernandez asked whether the utilities have been involved with the development of green jobs legislation and how it fits in with Strategic Planning. Mr. Fasana replied that this is something on which the utilities are focusing. Board Member Hernandez asked the LIOB what level of attention should be given to green jobs and to what extent the LIOB should be involved in ensuring communities that these jobs will be available. Board Member Lopez noted that this is an opportunity for the utilities to help break the poverty cycle. She encouraged the LIOB to work to ensure that institutions and CBOs conducting the training have opportunities and resources to increase the number and types of tasks they currently perform.

Commissioner Grueneich reiterated that Decision 07-12-051 calls for the low income portion of the Strategic Plan to include a WE&T plan. She stated that the plan should be thorough and include specific information on the utilities’ training methodologies and job creation. Ms. O’Drain stated that the utilities are taking this issue seriously and will address it in the Plan. Board Member Juarez agreed that the WE&T issue is a critical challenge. She pointed out that high school counselors do not considering trade jobs. Instead, they encourage college even when college is not the right fit. She noted that the end result is a lack of skilled workers to fill the demand for jobs in trade positions. 
Commissioner Grueneich reminded the utilities that Decision 07-12-051 directed them to propose a statewide brand name or tagline for LIEE. Mr. Fasana mentioned that the utilities were unsure whether they were to take the lead in proposing a brand name or if future workshops would address this. Commissioner Grueneich told the utilities to get clarification from the Commission anytime they have questions. She explained that the Commission is working with the utilities to develop a statewide brand on general Energy Efficiency. The low income decision directs the utilities to work with stakeholders to develop a low income energy specific brand or tagline.
Board Member Hobbs commented that the Marketing, Education and Outreach (ME&O) team is planning to continue its work after the May 15 filing. He participated on this committee, found it beneficial to have a member of the LIOB on this committee and volunteered to continue to represent the LIOB. Board Member Hernandez said that a great deal of effort is going into improving K-12 education. He acknowledged that information is needed on the work of the utilities in this field, how it pertains to low income communities and how to expand these services.

Board Member Scancarelli stated that it is important for the utilities to include, in the Strategic Plan, milestones of accomplishments to justify that money has been well-spent and that the utilities are fulfilling their requirements. Vice Chair Wimbley commented that, in terms of expanding partnerships and involving stakeholders, the benefits of quantifying milestones serve two purposes: increasing partner interests and reviewing energy efficiency gains for administrative and support costs.  

Board Member Juarez mentioned that there needs to be more focus on partnerships at the local level. Agencies have been partnering and leveraging for many years on programs serving low income populations and leveraging could occur on a local level. Board Member Williams expressed concerns with leveraging, recommending that the LIOB should determine what is happening on the local level that can be transferred to the non-local level. She pointed out that the elephant in the room is the “confidentiality” issue and a means of breaking the confidentiality barrier should be sought. Board Member Stephenson added that CalWater provides almost all of their confidential information to a government agency in order to deal with the confidentiality issue. Commissioner Grueneich agreed that this issue needs to be addressed and it should be addressed in the Strategic Plan.

Board Member Stephenson commented that when performing in-home energy audits, the utilities should investigate water efficiency.  He noted that all large water companies have low-income programs and are developing conservation programs. Thus, by increasing the marketing of these programs to low income populations, we protect the community from anticipated significant rate increases.
Board Member Hernandez asked if there is a way to engage more low income advocates in the CARE and LIEE programs or if something is preventing engagement. Commissioner Grueneich replied that nothing stops the LIOB from being active in the community. She suggested that the utilities include a discussion in the Strategic Plan of the role of the LIOB. 
Board Member Hernandez asked if the LIOB has utilized the technical advisory committee referenced in the Public Utilities Code.  Chair Lopez explained that the former LIOB had a technical advisory group. Commissioner Grueneich noted that stakeholders and technical advisory committee two different things. Board Member Hernandez recommended engaging stakeholders in the WE&T discussion regarding low income communities. The Board agreed to create two sub-committees, one on WE&T and the other on confidentiality issues. Board Members Hernandez, Hobbs and Juarez will serve on the WE&T sub-committee. Board Members Wimbley, Stephenson and M. Williams will serve on the confidentiality sub-committee.  To avoid any violation of the Bagley Keen Act, Ms. Hymes will verify the Bagley Keen Act Advisory Bodies requirements.
Item 4: Energy, Water & Telephone Collaborative Outreach to Low Income Customers (30 minutes) Discussion Item
· Presentation on Water Utility and Commission Outreach– Sean Wilson, CPUC

· Update on Discussion with CA Water Association–Dave Stephenson, Board Member

Ms. Wilson provided an update on outreach to low income water customers.  Ms. Wilson informed the Board that all ten Class A large water utilities have a low income program. New updated information will be posted on the PUC website along with the utilities links.

Ms. Wilson’s presentation can be viewed and downloaded at:

http://www.liob.org/docs/ACF85.ppt 

Board Member Stephenson provided an update on the different type of discounts available to water customers. On February 14, 2008, the Commission issued a data request to the Commission’s regulated water companies for a detailed description of customer outreach for Low Income Rate Assistance (LIRA) programs during past 12 months, details on LIRA outreach plans for the next 12 months and company contact information. 

Board Member Stephenson report can be viewed and downloaded at:

http://www.liob.org/docs/ACF24C.ppt 
Item 5: Improving Participation of Non-Profit CBO’s and Low-Income Constituents at CARE/LIEE Public Workshops (30 minutes) Action Item
· Presentation of Recommendations – LaDonna Williams, Board Member
Board Member LaDonna Williams addressed the Board via teleconference on concerns raised by low-income utility customers.  Following several discussions with the low income community, Board Member Williams developed a list of concerns.  First, constituents that have attended prior LIOB meetings experience information overload and they recommend focusing on the issues that concern the communities. The community is also concerned about the effect of AB 32 on the low income community. A list of subsidies, resources and assistance available to the low-income water payers is needed and should be easily accessible.  In addition, Board Member Williams recommended the development of a water brochure explaining subsidies, discount or assistance. The brochure should be included in monthly bills. Customers would also like clarification regarding the difference between regulated and municipal utilities. Lastly, surveys should be conducted among low-income water users in each region to assess their specific needs.  

The Board asked Board Member Williams her recommendations for next steps. Board Member Williams commented that some of the issues will be addressed by the sub-committees previously formed. She recommended inviting community groups to address the Board about these issues.

The Board asked the utilities to prepare a response to Board Member Williams concerns and address whether these issues will be included in the Strategic Plan or the upcoming applications. At the next LIOB meeting, the Board may consider a communications and outreach plan with the CBOs. Board Member Stephenson and Sean Wilson will work together to address water concerns.
The full report and recommendations from Board Member Williams can be viewed and downloaded at: 

http://www.liob.org/docs/ACF171.ppt 
Item 6: Updates on Commission Issues that Affect the Low Income Community (20 minutes) Standing Item 

· Low Income Legislation —Sarita Sarvate, CPUC Energy Division
· Water Utilities’ Issues – Sean Wilson, CPUC Water Division

· CPUC Climate Change Activities – Kelly Hymes, CPUC 

· California Solar Initiative –- Kelly Hymes, CPUC

Ms. Sarvate had no low income related legislation information to report.

Board Member Hernandez requested staff to track the green jobs legislation as they may pertain to the Strategic Plan and the low income aspects of the Strategic Plan. Commissioner Grueneich agreed and requested a briefing from staff on the bill affecting Energy Efficiency. Ms. Wilson will inform the Board of any legislative issues pertaining to low income water customers. 

Ms. Hymes reported that the CPUC and CEC developed and adopted joint recommendations to the Air Resources Board (ARB) on Green House Gas emission reductions from the electricity and natural gas sectors in California. Ms. Hymes provided the recommendations for ARB actions. She reported that the CPUC and the CEC will hold a joint workshop on April 14th at the CEC to discuss viable options for allocating allowances. Additionally, CPUC staff and CEC are developing a proposal that will be discussed during the workshop. Lastly, On May 2, the ARB will host a workshop to discuss mandatory measures in energy sectors including energy efficiency and the Renewable Portfolio Standard (RPS).

Ms. Hymes presentation can be viewed and downloaded at:
http://www.liob.org/docs/ACF14C.ppt 

Item 7: Approval of Prior Minutes / Date & Agenda for Next Meeting--Sarita Sarvate (15 minutes) Standing Item
Board Member Stephenson moved to approve the January 23, 2008 minutes, with the correction noted by Board Member Hobbs.  Sentence on Item 13 to read “It was announced that SDG&E and SoCal Gas have selected Rick Hobbs as the new utility representative for the LIOB” seconded by Board Member Hobbs. The motion passed unanimously 

The Board agreed to meet on Thursday June 5th, 2008 in San Diego, CA 

Item 8: Public Comments — Facilitated by Board Chair  (20 minutes) Standing Item
Ms. Watts-Zagha from DRA commented that DRA has been concerned about soliciting additional input from organizations representing low-income communities.  DRA did a top 5 list of reasons for CBOs and local governments to become involved. They’ve began to share the list in one-on-one conversations with other organizations that may be able to disseminate the information into the community and would like to support the LIOB efforts in this.  

Adjournment: There being no further business to come before the Board, Madam Chair Lopez adjourned the meeting at 3:50 pm.[image: image1.png]
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