
APPROVED MINUTES

LOW INCOME OVERSIGHT BOARD

Meeting By Teleconference With One Board Member At Each Public Satellite Location

May 17, 2004

2:00 pm – 4:00 pm 

1-866-687-1443 Access code 737358#

	Board Member Carl Wood

CA Public Utilities Commission

505 Van Ness Ave., Room# 5209

San Francisco, CA  94102

Information Contact:

Dolores Montellano

415-703-2283
	Board Member Alan Woo

Community Action Partnership

Of Orange County

12640 Knott Street

Garden Grove, CA 92841.

Information Contact:

Marilene Panal

714-897-6670 ext. 3400.
	Board Member Tim Dayonot

Department of Community

Services and Dvlp.

700 N. 10th Street

Room 258

Sacramento, CA 95814.

Information Contact:

Dawn Chambers

(916) 341-4263

	Board Member Maria Juarez
Community Action Partnership

Riverside County

2038 Iowa Avenue

Suite B-102

Riverside, CA 92507

Information Contact:

Shelley Plumlee

909-955-4900
	Board Member Paul White

1920 Mariposa Mall

Suite 300

Fresno, CA 93721

Information Contact:

Lola Mireles

559-263-1025


	Board Member Yole Whiting

San Diego Gas And Electric Co.

8335 Century Park Court

Bldg. 1 2nd Floor

Conference Room 12-516

Information Contact:

Gloria Saporito

858-654-1231

	Board Member

Janine Scancarelli

Folger Levin & Kahn LLP

275 Battery Street, 23rd Floor

San Francisco, CA  94111

Information Contact:

Tricia Verbick

415-365-7477
	Board Member Ron Garcia

Reliable Energy Mgmt. Inc.

6250 Paramount Boulevard

Long Beach, CA  90805

Information Contact:

Eva Martinez

562-984-5511
	Board Member Ortensia Lopez

El Concilio of San Mateo

1419 Burlingame Ave. Suite  N

Burlingame 94010

Information Contact:

Carol Hatten

650-373-1095


Board Members Via Conference:  Maria Juarez (Chair), Alan Woo (Vice-Chair), Ortensia Lopez (Secretary), Ron Garcia, Yole Whiting, Janine Scancarelli, Paul White & Tim Dayonot. Commissioner Carl Wood was necessarily absent.

Public Via Conference:  Roberto Del Real (Edison), Linda Leticia, Cora Hannon (AARP), Linda Leticia (Edison), Jeannie Harrell, (Edison); Jim Hodges (TELACU), 

CPUC Staff Via Conference:  Donna Wagoner, Terrie Tannehill, Zaida Amaya, Jesica Hecht

I. Call to Order

Chair Juarez called the meeting to order at 2:05 PM.

NOTE:  Due to an unforeseen emergency Board Member White informed the Board he was not available for most of the meeting, however, he will re-join at a later time.

a.
Approval of Agenda

Motion by Board Member Scancarelli for the approval of the agenda, seconded by Secretary Lopez.  Agenda approved unanimously by roll call (Juarez, Woo, Lopez, Garcia, Whiting, Scancarelli & Dayonot).

II. Approval of Minutes

a. LIOB Draft Meeting Minutes – January 26, 2004
b. LIOB Draft Meeting Minutes – February 19, 2004
Motion by Chair Juarez to approve the January 26, 2004 and the February 19, 2004 LIOB minutes, with corrections noted by Board Member Whiting on the January 26, 2004 minutes.  Moved by Vice-Chair Woo, Seconded by Secretary Lopez, minutes approved unanimously by roll call (Juarez, Woo, Lopez, Dayonot, Whiting, Scancarelli, and Garcia). Board Member White was not present to vote on this motion. 

III. Acknowledgement of Needs Assessment Study update

Chair Juarez provided a summary of the Needs Assessment Study update provided by Kathleen Gaffney at the last LIOB meeting.  She told the board that KEMA had met their goal of surveying 1500 customers in April.  She noted that Ms. Gaffney informed the Board that the two biggest barriers to CARE participation that KEMA found were awareness and knowledge.  Chair Juarez indicated that the Board will monitor the recommendations that KEMA develops and will be monitoring their findings and the summary that they’ll provide to the Board once the report is done.

IV. Overview of Status of Rapid Deployment

a. Update on LIEE Deployment In Rural Homes with IOU-Fueled Heat And A Non-IOU Fueled Combustion Appliance In The Living Space
Board Member Whiting indicated that the Board talked about creating a sub-committee to discuss the different alternatives they might have.  She noted that the volunteers for the sub-committee were, Board Member Garcia, Board Member Whiting, Mary O’Drain, Richard Villasenor and Richard Shaw.  Motion by Chair Lopez to establish a sub-committee to came up with alternative recommendations for rural homes that have utility heating and a non-utility fueled combustion appliance and how it will be handled.   Moved by Board Member Whiting, seconded by Vice-Chair Woo. Approved unanimously by roll call (Juarez, Woo, Lopez, Dayonot, Whiting, Scancarelli, and Garcia). Board Member White was not present to vote on this motion.

b. Review of Air Conditioning for Zone 10

Chair Juarez provided a summary of the discussion the Board had at its meeting on April 27, 2004, on whether or not zone 10 should be included for air conditioning.  She noted that there was also discussion of whether zone 16 should be included due to similarities it has to zone 10.  Board member Garcia commented that it was his understanding that after the previous discussion the board had with regards to the room air conditioners, a recommendation was going to be made to provide window wall units to zone 10 and 16 and also to provide evaporative coolers to zone 10 and 16, but that the central air conditioning did not meet the standards with which to allow those central air conditioners to continue.  He added that there was also discussion about the multiple weather stations that had been used vs. the method used by the CA Energy Commission.  He indicated that based on the Board’s discussion at the last meeting, it didn’t seem a problem for the Board to recommend to add room air conditioning back in zones 10 and 16.  

Board Member Whiting added that at the last meeting the Board was prepared to make a motion to provide these recommendations to the Commission.  Motion by Board Member Whiting: the Board recommends that the Commission modify the measures in the program to include room air conditioners and evaporate coolers in both zones 10 & 16.  Seconded by Board Member Garcia.  Approved unanimously by roll call (Juarez, Woo, Dayonot, Whiting, Scancarelli, Garcia & Lopez). Board Member White was not present to vote on this motion. 

Board Member Whiting inquired on the procedure of how to get this recommendation before the Commission.  Chair Juarez inquired if any of the Board members would be attending the pre-hearing conference on May 18, 2004.  Board Member Garcia stated that he would be attending.  Chair Juarez reminded all board members that ALJ Thomas had inquired that if any of the Board members would be attending the pre-hearing conference to provide input, specifically some input on air conditioning for zone 10.  Vice-Chair Woo suggested that since Board Member Garcia is attending the pre-hearing conference, that he share the Board’s discussion with ALJ Thomas and bring the recommendations and the motion made by the Board.  Board Member Garcia volunteered to provide this information to ALJ Thomas.  

Ms. Wagoner asked the board if they wanted to go back and look at all the tables in the Team’s report and see if there were other measures they would like to reconsider recommending to be added back.  Ron Garcia indicated that there weren’t any other measures that should be added back.  However, Board Member Garcia expressed concern about the service and maintenance on central air conditioning systems.

Motion by Board Member Garcia that, at the pre-hearing conference, the Board request that the electric utilities look at doing a pilot program or setting aside some funds in regards to doing service and maintenance on central air conditioning systems to make sure that pressures are right and that they are clean so that the customers are getting the most energy efficiency out of the system they have.  Seconded by Vice-Chair Woo.  Approved unanimously by roll call (Juarez, Woo, Dayonot, Scancarelli, Garcia, Lopez).  Board Members White and Whiting were not present to vote on this motion.

V. Review of Water Low-Income Programs

Vice-Chair Woo provided a brief a summary of the materials that the subcommittee has been reviewing on how to make a program similar to CARE for water purposes.  He indicated that the problem they face is how to develop a program for the multiple units.  He noted that right now the subcommittee is on hold until they get further direction on what the Commission wants comments on.  Vice-Chair Woo informed that the sub-committee is in the process of researching more information and writing down ideas, and appreciates any recommendations that might be helpful for use in the future. 

VI. Overview of CPUC Orders

a. Review of CPUC Orders

i. Implementation of the Family Energy Rate Assistance Program (FERA)
Chair Juarez provided a summary of the FERA program.  She indicated that FERA is intended to provide a rate relief for low or middle-income large household customers.  She noted that this program was adopted by the Commission in February 2004.  Chair Juarez pointed out that one of the issues the Board discussed at the last meeting was on whether or not FERA and CARE should use the same application form or should they use separate applications.  She noted that both approaches are being used right now.  She informed that Edison & SDG&E are proposing to use a combined application and PG&E is proposing two separate applications, one for each program.   Chair Juarez indicated that the utilities were asked to use these approaches and asked to report back to the Board in six months on the number of customers enrolled in FERA and on the number of complaints the utilities receive on the CARE and FERA application forms in that six-month period.  Motion by Secretary Lopez for the utilities to report back to the LIOB at their quarterly meetings, on the FERA program, and for the board to be included on any related reports.  Seconded by Vice-Chair Woo. Approved unanimously by roll call (Juarez, Woo, Lopez, Dayonot, Whiting, Scancarelli, and Garcia). ).  Board Member White was not present to vote on this motion.

b. Discuss pending CPUC Orders and potential LIOB comments on draft orders

At this time Board Member White re-joined the LIOB Meeting already in session.  Ms. Wagoner informed the board that there were two rulings that recently came out.  One was the Assigned Commissioner’s Ruling Establishing Provisions for CARE Automatic Enrollment and the other one was the Assigned Commissioner’s Ruling Approving A Revised Scheduled For Completing The Low-Income Energy Needs Assessment Study.  Ms. Wagoner advised the Board that the ruling approving a revised scheduled for completing the low-income energy needs assessment study has the schedule the board needs if they want to make comments.  She indicated that, for example, the draft report will be issued on September 1, 2004, public comments will be due on this draft report on September 21, 2004, with reply comments due on October 1, 2004.  She added that the Board may want to schedule a meeting sometime in October after the public comments have come in to develop its recommendations for the Commission before the final report is issue on November 1, 2004.  She noted that the Board has the option of waiting to comment until after the final report which will be November 1, 2004, with public comments due November 22, 2004, and reply comments due on December 3, 2004.  Ms Wagoner pointed out that the Board could meet in December to make its recommendations to the Commission based on public comments and the final report.  

Ms. Wagoner also informed the Board that the other ACR that came out is the one that establishes provisions for CARE automatic enrollment, this ACR establishes the conditions, as agreed upon by DCSD and the CPUC. 

Board Member Dayonot informed the Board that DCSD has fully implemented the DCSD portion of the auto enrollment program, and they are looking forward to the next step and that he is very optimistic about the outcome.  Ms. Wagoner thanked Board Member Dayonot for all of his hard work.  Board Member Scancarelli concurred with Ms. Wagoner and added that this has been a long and tedious process and added that it looks like its finally bearing some fruit. The Board thanked Board Member Dayonot and applauded of all of his work.  

VII. New Business and Agenda Planning for Future Meetings

Board Member Dayonot inquired as to whether or not the Board is still subject to meeting only 4 times a year.  Ms. Wagoner stated that at a previous meeting Commissioner Wood had said that the Board is still subject to meeting only 4 times a year.  Board Member Dayonot will contact Commissioner Wood to find out who made this decision, he will let the Board know b e-mail the outcome of this conversation.  

Chair Juarez inquired if the Board was still interested in receiving a presentation from the Director of Water Department.  The Board asked Energy staff to arrange a brief presentation from the Water Department Director and also to provide an update on the FERA program at its next full meeting.  The Board decided to hold-off on deciding a meeting date until the pre-hearing conference that will be held May 18, 2004.  Energy staff will coordinate with the Board to see what works best for everyone.  Board Member Dayonot took this opportunity to congratulate Board Member White for receiving the DCSD leadership award.  The Board congratulated Board Member White for this achievement.

VIII. Meeting Adjourned

Chair Juarez adjourned the LIOB meeting at 4:00 PM
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