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I. INTRODUCTION

Pursuant to Commission’s Rules of Practice and Procedure and Administrative Law Judge’s
Ruling Addressing Renter Access to Low Income Energy Efficiency Programs, AB 2104
Implementation Regarding Tenants of Master-meter Customers and Consideration of LIEE
Furnace Programs and Natural Gas Appliance Testing dated May 22, 2007, Bear Valley
Electric Service (BVES) respectfully submits these comments in response to the Commission’s
request that all utilities and other interested parties address questions regarding access to LIEE
program and implementation of AB 2104. In addition, as directed by the Ruling, the
presentations made at the AB 2104 workshops on April 17 and the renter access workshop on

May 10 are included as Attachments A and B.

On June 6, 2007, Administrative Law Judge (ALJ) Kim Malcolm granted BVES an extension to

file comments no later than June 13, 2007.



II. COMMENTS

A. Renter Access

1. How many houses, apartments, and mobile homes have not yet received LIEE
measures? These figures should be broken down between rented units and those that
are owned by customers who qualify for LIEE benefits.

BVES estimates that approximately 1,550 living units are eligible to receive LIEE services but
have not yet participated. Of those we estimate that approximately 460 units are occupied by
renters (30% per Census 2000).

2. Are there barriers to renter participation in LIEE programs that are more critical than
the limits of utility LIEE budgets? If so, what are they and what can or should the
Commission do to remove those barriers?

BVES does not see any barriers nor has heard of any cases where the landlord did not allow
access or treatment.

3. How detrimental is a landlord’s refusal to permit LIEE installations to broaden LIEE
participation by renters? Would legislation be needed or useful to overcome barriers
caused by landlords? What if anything should the Commission do to promote landlord
interest and cooperation?

BVES does not think landlord refusal is an issue.

4. Would increased focus on marketing LIEE installations in public housing or housing
owned by non-profit organizations improve renter participation? If so, does the
Commission need to take any actions to promote this?

BVES does not believe public housing is an issue in our service area.

5. Are there ways to improve access to LIHEAP funds or other funding sources that
would complement the LIEE program? What should the Commission do to promote
their availability?

BVES contracts with Community Based Organizations (CBO) to provide low income

weatherization services. The CBOs are able to leverage LIHEAP funds with other funding to

provide more dollars available per household for weatherization services.

6. Are there other ways to improve the LIEE program to increase renter participation or
make the program more fair or accessible to renters?

BVES does not believe that renter access is an issue.



B. AB 2104 Implementation

1. How can a sub-metered tenant apply for CARE discounts? If the application is
incomplete, what should the utility do to follow-up with the applicant to complete
enrollment? What information does the sub-metered tenant need to provide in order to
enroll in CARE?

Mobile home park tenants apply for CARE through park manager’s office. BVES refers all sub-
metered tenants to the park manager’s office. The sub-metered tenant provides the same
information to the park manager as other CARE applicants provide to the utility (e.g., income,
number of household members, tenant’s name, mailing address, site specific address and
telephone number(s); and master-metered customers number).

2. How does the utility keep track of sub-metered tenants?

On an annual basis BVES receive a list of CARE participants from each of the eight (8) mobile
home parks. The parks have agreed to provide updates to the list as the CARE tenants change.

3. How does the utility renew sub-metered tenants’ participation in CARE?

On an annual basis, BVES holds a meeting with all of its eight (8) mobile home park managers
to provide updates on the CARE program, including program materials. In addition, BVES runs
ads in the local news paper and public service radio spots informing the public of the CARE
program. In conjunction with the County of San Bernardino BVES participates in periodic
social services events and provides information regarding the CARE program to participants in
these events.

4. Does the utility provide master-metered customers with the names of sub-metered
tenants who are approved to receive the CARE discount? If so, how often does that
occur? What other types of information does the list provide, if any? Who receives this
list? How does the utility handle the turnover of mobile home park management or
owner? Would a monthly list sent to the master metered customer that request
notification of change of ownership assist the utility company in managing ownership
turnover?

When BVES receives CARE applications from an entity such as the San Bernardino Community
Action Partnership, the information is provided to the respective mobile home park manager.
This information is generally provided as soon as it is received.

5. How many master-metered tenants does each utility serve?

BVES has eight (8) master metered customers who serve 334 sub-metered customers.



6. How many sub-metered tenants are eligible for the CARE program in
California?

Based on Census 2000 27% of BVES’ customers are eligible for CARE. Based on that data we
estimate that 90 of the sub-metered customers are CARE eligible.

7. How many sub-metered tenants are enrolled in CARE?
As of December 31, 2006 there were 141 sub-metered customers enrolled in CARE.

8. How do the utilities contact sub-metered customers or tenants to inform and enroll
them in the CARE program?

BVES currently does not contact the sub-meted customers or tenants. Annually, BVES mails the
master metered account holder a list of the sub-metered tenants accompanied by blank sub-meted
tenant applications for dissemination to all sub-meted tenants.

9. How do utilities communicate with sub-metered customers/tenants when following up
with customer service requests? If utilities do not provide this information, please
explain why and possible methods to address these issues which may improve customer
service to CARE recipients.

BVES works with its eight (8) mobile home park managers to pass information about the CARE
program along to the sub-metered tenants. In addition, BVES runs ads in the local news paper
and public service radio spots informing the public of the CARE program. In conjunction with
the County of San Bernardino BVES participates in periodic social services events and provides
information regarding the CARE program to participants in these events.

a. CARE enrollment status — N/A
b. Enrollment assistance — N/A
c. Verification that the CARE discount is given to the Master-Metered Account

BVES provided the CARE discount to the master metered bill based on the CARE
percentage report by the mobile home park.

d. Verification that the CARE discount has been given to the sub-metered tenant if the
bill is provided.

Due to customer confidentiality issues BVES is not able to provide verification of the
CARE discount given to the master-metered accounts. BVES does not verify that the
master-metered customer, provides the CARE discount to the tenant.



10. How do utilities provide education and outreach to master-metered customers about
billing and CARE discounts?

BVES works with its eight (8) mobile home park managers to pass information about the CARE
program along to the sub-metered tenants. In addition, BVES runs ads in the local news paper
and public service radio spots informing the public of the CARE program. In conjunction with
the County of San Bernardino BVES participates in periodic social services events and provides
information regarding the CARE program to participants in these events.

11. Do the utilities coordinate the outreach conducted under the LIEE program?

While conducting outreach for the LIEE program BVES’ implementation contractor will enroll
eligible customers in CARE.

12. What remedial actions do the utilities take if it learns that the CARE discount has not
been passed to the sub-metered tenant? Does the utility work with County Weights and
Measures agencies to assure tenants receive the CARE discount owed to them?

The County of San Bernardino Office of Weights & Measures may contact BVES to verify ifa
sub-metered tenant is enrolled in the CARE program. BVES can confirm if the tenant is enrolled
in CARE. BVES, however, cannot confirm whether the master-meter customer is passing along
the CARE discount to the tenant. Pursuant to California Public Utilities Code section 739.5 and
California Civil Code section 798.43.1, it is the master-metered customer’s responsibility to pass
on the benefits of the CARE discount to the applicable sub-metered tenants. Moreover, BVES
does not have jurisdiction over the tenant’s sub-meter. To date, BVES has not received any
reports of the CARE discount not being passed on to tenants that have enrolled. If BVES was to
receive a complaint, it would first contact the Landlord to make sure it has a record of the
customer enrolling in the CARE Program. If this does not resolve the matter, BVES would
direct the tenant to contact the local Department of Weight and Measures. The Department of
Weight and Measures has the authority to audit the billing practices of the Landlord and
recommend corrective action(s) to ensure proper billing.

13. What can or should the Commission do to promote the CARE program among sub-
metered tenants?

BVES believes that the current Commission policies are working well.

14. What can or should the Commission do to assure sub-metered tenants receive the
CARE discount the utility provides?

California Public Utilities Code section 739.5(e) established the role of the Commission
in assuring that sub-metered tenants receive the CARE discount and are properly billed:

The commission shall accept and respond to complaints
concerning the requirements of this section through the consumer
affairs branch, in addition to any other staff that the commission



deems necessary to assist the complainant. In responding to the
complaint, the commission shall consider the role that the office of
the county sealer in the complainant’s county of residence may
have in helping to resolve the complaint, and, where appropriate,
coordinate with that office.

15. What can or should the Commission do to improve the communication between master-
meter account holders and the utility company?

BVES believes that the current Commission methods are working well.

16. What can or should the Commission do to improve the communication between the
sub-metered account holder and the utility company?

BVES believes that the current Commission methods are working well.

III. CONCLUSION
BVES respectfully submits these comments.

/ Ronald Moore

June 8, 2007

Ronald Moore
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