AGENDA

Joint UtilitIES Low Income Public Meeting
CARE and LIEE Programs
October 21, 2009

10:00 am – 4:00 pm 
Two locations, linked via video conference 

Southern California:

Southern California Edison
2244 Walnut Grove Avenue
Rosemead, CA, 91770

G.O.#4 Conference Room B
RSVP: Jeannie Harrell (626) 633-3028

jeannie.harrell@sce.com
Northern California:

California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA, 94102

Room 5305
RSVP: Dan Olson (415) 703-2801
                do2@cpuc.ca.gov

Teleconference Call-In:  1-877-363-8255   ID 7451610#
1.  Welcome – Opening Comments
2. Utility Update - CARE status, achievements, and issues
3. One-E-App Presentation – (PG&E)

4. Utility Update – LIEE status, achievements, and issues 

5. Status of LIEE Studies (Impact and Process Evaluations, Non-Energy 
Benefits, High Usage Needs Assessment/Segmentation)

6. Outreach Contractor Roundtable  (1 hour)

Contractors are encouraged to share best practices on what is working for LIEE and CARE 
and ideas for improvement in outreach, service delivery, etc.,
7. Public Input on non-agenda items
8. Next Quarterly Public Meeting Scheduled for mid-January (PG&E)
· Suggestions on Meeting Format
