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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

 

Order Instituting Rulemaking Regarding Policies, 
Procedures and Rules for the Low Income Energy 
Efficiency Programs of California‘s Energy Utilities Rulemaking 07-01-042 

(January 25, 2007) 
 

PACIFIC GAS AND ELECTRIC COMPANY’S COMMENTS IN RESPONSE 
TO ADMINISTRATIVE LAW JUDGE’S RULING ADDRESSING RENTER 

ACCESS TO LOW INCOME ENERGY EFFICIENCY PROGRAMS, AB 2104 
IMPLEMENTATION REGARDING TENANTS OF MASTER-METER 

CUSTOMERS AND CONSIDERATION OF LIEE FURNACE PROGRAMS 
AND NATURAL GAS APPLIANCE TESTING  

 

 
I. INTRODUCTION 

Pacific Gas and Electric Company is committed to ensuring that all of its low income 

customers have access to the Low Income Energy Efficiency (LIEE) and California Alternate 

Rate for Energy (CARE) programs.  Over the last seven years, the percentage of renters treated 

in PG&E’s LIEE program is consistent with the percentage of the population of low income 

renters in PG&E’s service area.  PG&E appreciates the opportunity to comment on renter access 

issues and PG&E welcomes suggestions that will strengthen its low income programs and 

improve accessibility for its low income customers. 

PG&E participated in the Renter Access Workshop on May 10, 2007.  On May 22, 2007, 

Administrative Law Judge Malcolm issued Administrative Law Judge’s Ruling Addressing 

Renter Access to Low Income Energy Efficiency Programs, AB 2104 Implementation Regarding 

Tenants of Master-Meter Customers and Consideration of LIEE Furnace Programs and Natural 

Gas Appliance Testing, soliciting comments on renter access issues and implementation of AB 
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2104 requiring that tenants of master-meter customers have accessibility to CARE discounts.  

PG&E’s LIEE and CARE programs are accessible to renters and PG&E hereby responds to the 

specific questions posed in the ALJ Ruling.  In addition, PG&E reiterates that it is in compliance 

with AB 2104.  As required by AB 2014, PG&E’s CARE program directly receives applications 

from tenants of sub-metered customers, and directly provides CARE renewal applications to 

existing CARE customers who are tenants of sub-metered customers is in compliance with the 

requirements of AB 2104.  Below PG&E provides responses to the specific CARE-related 

questions posed in the ALJ Ruling.  

As requested in the ALJ Ruling, a copy of the joint presentation of PG&E, Southern 

California Edison Company, San Diego Gas and Electric Company, and Southern California Gas 

Company is attached, as requested in the ALJ’s Ruling of May 22, 2007. (Attachment A).   

II. DISCUSSION 

A. PG&E’s  Responses to the Renter Issues Questions 

1) How many houses, apartments, and mobile homes have not yet received LIEE 
measures?  These figures should be broken down between rented units and those 
that are owned by customers who qualify for LIEE benefits. 

 
PG&E estimates that 1,372,377 low income customers in its service area are 
eligible to participate in the LIEE program in 2007. This number reflects the 
estimated number of LIEE income-eligible customers in PG&E’s service area 
minus the number of customers that have participated in the LIEE program within 
the last 10 years.  PG&E does not have this data broken down by housing type or 
home ownership status.  However, distribution of California households by home 
ownership and dwelling type was collected by the Residential Appliance 
Saturation Survey(RASS) and the Home Energy Needs Survey (HENS), and 
reported in the KEMA Draft Needs Assessment by percent in each utility service 
area.   
 
Tables 1 and 2 from the KEMA Draft Needs Assessment show the distribution of 
California households by home ownership and dwelling type from the 2003 
RASS and 2004 HENS surveys. 
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Table 1 
Distribution of California Households by Home Ownership 

(Source: RASS 2003, HENS 2004) 
 

Percent of Low Income Households by Utility Dwelling 
Type 

Percent of 
All 

California 
Households 

Percent of 
Low 

Income 
Households

PG&E SCE SCE/ 
SCG SCG SDG&E 

Own 63% 35% 44% 28% 35% 21% 32% 
Rent  
(individually 
metered)  

36% 62% 53% 68% 64% 72% 65% 

Rent  
(master- 
metered) 

1% 3% 3% 4% 0% 7% 3% 

 
 

Table 2 
Distribution of California Households by Dwelling Type 

(Source: RASS 2003, HENS 2004) 
 

Percent of Low Income Households by Utility Dwelling 
Type 

Percent of 
All 

California 
Households 

Percent of 
Low 

Income 
Households

PG&E SCE SCE/ 
SCG SCG SDG&E 

Single 
family 64% 43% 55% 21% 52% 28% 38% 

Multi-
family 
(2-4 
Units) 

8% 7% 10% 6% 6% 4% 6% 

Multi-
family 
(5+ 
Units) 

23% 43% 28% 54% 41% 66% 50% 

Mobile 
home 6% 6% 6% 18% 1% 0% 6% 

 
 
Housing type and home ownership information is collected for all LIEE program 
participants.  Over the last 10 years, 496,221 qualifying PG&E customers have 
participated in the LIEE program.  Table 3 shows the number of treated dwellings 
between 2000 and 2006 that broken down by renter/ homeowner status. 
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Table 3 
PG&E LIEE Treated Homes by Dwelling Type and Home Ownership 

(Source: PG&E LIEE Annual Reports) 
  

2000-2006 Total 
Homes Treated 

  Dwelling Type # % 
SF 124,967 78.5% 
MF           2,741 1.7% 
MH         31,562 19.8% 

Own Total Owners
 

159,270 44.6%

SF
 

100,666 50.6% 
MF         94,392 47.5% 
MH           3,707 1.9% 

Rent Total Renters
 

198,766 55.5%
  Total Units Treated       358,036   

 
 

2) Are there barriers to renter participation in LIEE programs that are more critical 
than the limits of utility LIEE budgets?  If so, what are they and what can or 
should the Commission do to remove those barriers? 

 
The LIEE budget is the most significant barrier to increasing renter participation.  
PG&E is not currently experiencing any particular difficulties recruiting low 
income customers who rent their homes as opposed to customers who own their 
homes.  As shown in Table 1, 56% of PG&E’s low income-qualified customers 
are renters.  Table 3 shows that the percentage of owners and renters treated by 
PG&E over the last 7 years for which PG&E has data on home ownership is 
consistent with the percentage of renters and homeowners in PG&E’s low income 
population, with renters representing 55.5% of those treated. 

 
 

3) How detrimental is a landlord’s refusal to permit LIEE installations to broaden 
LIEE participation by renters?  Would legislation be needed or useful to 
overcome barriers caused by landlords?  What if anything should the Commission 
do to promote landlords interest and cooperation? 

 
Although PG&E requires all renters to submit a signed property owner waiver 
before any work is done on the home through the LIEE program, this has not been 
a significant barrier.  PG&E believes that most landlords that do not submit 
waivers are not opposed to permitting the rental unit to be treated by the LIEE 
program.   
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PG&E does not believe that landlords should be forced to participate in the LIEE 
program for the same reason that other homeowners are not required to participate 
in the program.  All LIEE participants always have the option of declining to 
participate, or of refusing specific measures and services.  PG&E believes it 
would be more productive would to work to educate landlords about the benefits 
of this program for their tenants and their property rather than to force their 
unwilling participation. 

 
 

4) Would increased focus on marketing LIEE installations in public housing or 
housing owned by non-profit organizations improve renter participation?  Is so, 
does the Commission need to take any actions to promote this? 

 
PG&E does not believe that its renter participation is out of line with its low 
income population, and notes that renter participation in the LIEE program is 
consistent with the proportion of renters in its service area, as shown in Tables 1, 
2 and 3.  PG&E does not believe parties to this proceeding are suggesting 
qualifying low income home owners be excluded from participation just because 
they do not own their dwelling.   
 
PG&E believes that many low income renters are residing in privately-owned 
apartments and houses rather than public housing, especially outside of the larger 
cities.  PG&E and its implementation contractors currently recruit as participants 
residents of all types of housing: single family, multifamily, and mobile homes.  
These include both public housing and privately-owned housing.  PG&E tries to 
ensure that its contractors do not focus exclusively on any particular type of 
housing, and that the mix of housing types treated over time is representative of 
the areas served.   
 
PG&E currently treats qualifying public housing units under the LIEE program.  
PG&E is currently looking at ways to target participation from non-profit housing 
organizations, as well as participation from other housing market segments as part 
of this proceeding.  PG&E has discussed LIEE projects involving facilities in 
Sacramento, Yolo County, and the South Bay, and continues to explore projects 
with other agencies in its service area. 

 
5) Are there ways to improve access to LIHEAP funds or other funding sources that 

would complement the LIEE program?  What should the Commission do to 
promote their availability? 

 
PG&E currently leverages with other agencies in its service area.  LIEE 
contractors who are also LIHEAP providers are able to leverage the two programs 
directly, choosing which measures to charge against which program to help make 
the funding of both programs stretch further.  PG&E also has special refrigerator 
leveraging contracts directly with LIHEAP agencies that are not PG&E LIEE 
contractors, under which PG&E’s LIEE program pays for refrigerators that are 
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installed by the LIHEAP agencies.  PG&E LIEE contractors who are not LIHEAP 
providers also refer customers to their local LIHEAP agency to receive additional 
measures and services that are not available to them through the LIEE program.  
Since the programs offer many of the same measures, this is most common for 
customers who use propane or other non-PG&E heating.  

 
PG&E’s LIEE program also works with other local agencies, such as the Alameda 
County LEAD Poisoning Prevention "Healthy Homes" Project.  Children 
diagnosed with asthma and other respiratory issues are referred to the LEAD 
Prevention group for remediation.  If the family is low income, they are referred 
to PG&E’s LIEE program for services.  PG&E and its contractors continue to 
explore and encourage new leveraging opportunities through the LIEE program. 

 
6) Are there other ways to improve the LIEE program to increase renter 

participation or make the program more fair or accessible to renters? 
 

PG&E believes that the program is currently serving renters fairly and in 
proportion to their incidence in the population.  PG&E is always interested in new 
and more effective ways to increase participation and to continue to serve its low 
income communities.  Although the property owner waiver is an additional barrier 
to renters who need to have a landlord sign it before work can commence, this is 
not often a problem.  PG&E is looking at ways to help the renter get waivers 
signed through follow-up with landlords and property agents.   

 
B. PG&E’s Responses to the AB 2104 CARE Questions 

1) How can a sub-metered tenant apply for CARE discounts?  If the application is 
incomplete, what should the utility do to follow-up with the applicant to complete 
enrollment?  What information does the sub-metered tenant need to provide in 
order to enroll in CARE? 

 
A sub-metered tenant applies for the CARE discount by submitting a CARE 
Program Application for Tenants of Sub-Metered Residential Facilities.  If the 
application is incomplete, a letter is mailed to the tenant indicating the additional 
information that is needed.  The tenant has 90 days to respond to the letter before 
their application expires.  To complete the application, the tenant must provide 
their property manager/landlord’s name, address, phone number, and PG&E 
account number in addition to their own name, address, phone number, number of 
people in household, total annual household income and source, and signature. 

 
2) How does the utility keep track of sub-metered tenants? 

 
PG&E tracks the name, address, and CARE certification date of sub-metered 
tenants in an Access database.  The tenant information is also linked to the 
property manager/landlord information of the sub-metered customer. 

 



 

- 7 - 

3) How does the utility renew sub-metered tenants’ participation in CARE? 
 

A re-certification application is sent directly to the tenant annually. The tenant 
must re-apply within 90 days, or they will be dropped from CARE. 

 
4) Does the utility provide master-metered customers with the names of sub-metered 

tenants who are approved to receive the CARE discount?  If so, how often does 
that occur?  What other types of information does the list provide, if any?  Who 
receives this list?  How does the utility handle the turnover of mobile home park 
management or owner?  Would a monthly list sent to the master-metered 
customer that requests notification of change of ownership assist the utility 
company in managing ownership turnover? 

 
PG&E provides its master-metered customers with a list of CARE-enrolled sub-
metered tenants (CARE Certification Report), including their address and CARE 
certification date, every six weeks.  This list is provided to the property 
manager/landlord. The list also contains the facility name, property 
manager/landlord’s name, contact phone number, and mailing address.  PG&E is 
notified upon the turnover of mobile home park management or owner in order to 
update the master-metered account information.  The CARE Program database is 
updated monthly to reflect the current master-metered account information.  
Managing ownership turnover is a challenge for PG&E. PG&E relies on its 
master-metered customers to contact the CARE Program and update their 
landlord information as needed. Also, it’s beneficial to educate the incoming 
facility managers about CARE and their sub-metered tenants enrolled on the 
program. 

 
5) How many sub-metered tenants does each utility serve? 

 
PG&E serves the following number of sub-metered tenants, as of March 31, 2007: 
 
Electric:   103,914 
Gas:    84,453 

 
6) How many sub-metered tenants are eligible for the CARE Program in California? 

 
Applying current eligibility estimates for the general population (29.63% electric, 
28.38% gas), the following number of sub-metered tenants are estimated to be 
eligible for CARE in the PG&E service area: 
 
Electric: 30,790 
Gas:  23,968 
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7) How many sub-metered tenants are enrolled in CARE? 
 

The following number of sub-metered tenants are enrolled in PG&E’s CARE 
program, as of March 31, 2007: 
 
Electric: 23,402 
Gas:  21,271 

 
8) How do the utilities contact sub-metered customers or tenants to inform and 

enroll them in the CARE Program? 
 

PG&E promotes the CARE Program by sending out two mass mailings of CARE 
applications each year to every master-metered customer with sub-metered 
tenants.  PG&E also informs sub-metered tenants and other low income customers 
of the CARE Program through various community outreach events. 

 
9) How do utilities communicate with sub-metered customers/tenants when following 

up with customer service requests?  If utilities do not provide this information, 
please explain why and possible methods to address these issues which may 
improve customer service to CARE recipients. 

  
a. CARE enrollment status 
b. Enrollment assistance 
c. Verification that the CARE discount is given to the Master-Metered Account 
d. Verification that the CARE discount has been given to the sub-metered tenant 

if the bill is provided. 
 

a. PG&E communicates directly with sub-metered tenants regarding their CARE 
enrollment status.  Upon enrollment, PG&E sends a certification letter to the 
sub-metered tenant and the previously-mentioned CARE Certification Report 
to the master-metered customer. 

b. A sub-metered tenant can receive CARE Program enrollment assistance by 
calling the phone number listed on the CARE application or by emailing the 
PG&E CARE Program. 

c. PG&E verifies that the CARE discount has been given to the master-metered 
account by mailing a CARE Certification Report to the facility manager of the 
master-metered account.  

d. PG&E verifies that the CARE discount has been given to the sub-metered 
tenant if the bill is provided.  

 
10) How do utilities provide education and outreach to master-metered customers 

about billing and CARE discounts? 
 

PG&E provides a current electric rate schedule (EL-1 -- Residential CARE 
Program Service) with the current CARE Certification Report that is mailed every 
six weeks.  PG&E advises the master-metered customer to contact the CARE 
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Program directly with any questions about billing and CARE discounts. 
 

11) Do the utilities coordinate the outreach conducted under the LIEE Program? 
 

The LIEE Program does not conduct outreach similar to that of the CARE 
Program.  PG&E regularly shares customer information between its LIEE and 
CARE Programs for outreach and enrollment purposes. 

 
12) What remedial actions do the utilities take if they learn that the CARE discount 

has not been passed to the sub-metered tenant?  Does the utility work with County 
Weights and Measures agencies to assure tenants receive the CARE discount 
owed to them? 

 
If PG&E learns that the CARE discount is not being passed on to an enrolled sub-
metered tenant, PG&E first contacts the tenant’s property manager/landlord to 
verify that they have received a current CARE Certification Report.  If it is 
determined that the discount is still not being passed through to the tenant, PG&E 
asks the tenant to contact the CPUC Consumer Affairs Department.  Consumer 
Affairs will then work with the County Weights and Measures agencies to resolve 
the issue.  The CARE Program works with both Consumer Affairs and Weights 
and Measures to provide the necessary information to resolve the issue. 

 
13) What can or should the Commission do to promote the CARE Program among 

sub-metered tenants? 
 

PG&E has no recommendation at this time regarding how the Commission should 
promote the CARE Program among sub-metered tenants beyond its current 
efforts. 

 
14) What can or should the Commission do to assure sub-metered tenants receive the 

CARE discount the utility provides? 
 

PG&E recommends that the Commission include third-party billing companies, 
such as Park Billing Company, in discussions regarding the billing of CARE-
enrolled sub-metered tenants.  

 
15) What can or should the Commission do to improve the communication between 

master-meter account holders and the utility company? 
 

PG&E believes there is already sufficient communication between master-
metered account holders and the CARE Program through the use of telephone, 
email, regular mail, and face-to-face meetings. 

 
16) What can or should the Commission do to improve the communication between 

the sub-metered account holder and the utility company? 
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PG&E believes that its CARE program effectively communicates directly with 
sub-metered tenants.  PG&E is open to recommendations to strengthen existing 
communications with sub-metered CARE customers as well as all low income 
customers. 

 
III. CONCLUSION 

PG&E’s low income programs are designed to ensure accessibility to all low income 

customers including renters and tenants of sub-metered customers.  PG&E appreciates the 

opportunity to provide these responsive comments on renter issues and AB 2104, and PG&E 

looks forward to developing stronger low income programs for its customers.   

 

Dated: June 4, 2007 
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PORTLAND OR  97232       
  Email:  marisa.decristoforo@pacificorp.com 
  Status:  INFORMATION 

PAUL DELANEY 
AMERICAN UTILITY NETWORK (A.U.N.) 
10705 DEER CANYON DRIVE 
ALTA LOMA CA  91737       
  Email:  pssed@adelphia.net 
  Status:  INFORMATION 

SHEILA DEY 
WESTERN MANUFACTURED HOUSING COMMUNITIES 
455 CAPITOL MALL STE 800 
SACRAMENTO CA  95814       
  Email:  sheila@wma.org 
  Status:  INFORMATION 

JOHN DUTCHER VICE PRESIDENT - REGULATORY 
AFFAIRS 
MOUNTAIN UTILITIES 
3210 CORTE VALENCIA 
FAIRFIELD CA  94534-7875       
  Email:  ralf1241a@cs.com 
  Status:  APPEARANCE 

Jeannine Elzey 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  jme@cpuc.ca.gov 
  Status:  STATE-SERVICE 

JOHN FASANA 
SOUTHERN CALIFORNIA EDISON 
2131 WALNUT GOVE AVE. 
ROSEMEAD CA  91770       
  Email:  john.fasana@sce.com 
  Status:  INFORMATION 

LAW DEPARTMENT FILE ROOM 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 7442 
SAN FRANCISCO CA  94120-7442       
  Email:  cpuccases@pge.com 
  Status:  INFORMATION 

RYAN FLYN 
PACIFICORP 
825 NE MULTNOMAH ST 
PORTLAND OR  97232       
  Email:  ryan.flynn@pacificorp.com 
  Status:  INFORMATION 

RYAN FLYNN ATTORNEY 
PACIFICORP 
825 NE MULTNOMAH, STE 1800 
PORTLAND OR  97232       
  Email:  ryan.flynn@pacificorp.com 
  Status:  APPEARANCE 

LINDA FONTES 
PACIFIC GAS & ELECTRIC COMPANY 
123 MISSION RM 1404 MC H14F 
SAN FRANCISCO CA  94105       
  Email:  lcf2@pge.com 
  Status:  INFORMATION 

Hazlyn Fortune 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  hcf@cpuc.ca.gov 
  Status:  STATE-SERVICE 
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ENRIQUE GALLARDO 
LATINO ISSUES FORUM 
160 PINE ST, STE 700 
SAN FRANCISCO CA  94111    
  Email:  enriqueg@lif.org 
  Status:  APPEARANCE  

RON GARCIA 
RELIABLE ENERGY MANAGEMENT, INC. 
6250 PARAMOUNT BLVD. 
LONG BEACH CA  90805       
  Email:  ron@relenergy.com 
  Status:  INFORMATION 

ROBERT GNAIZDA POLICY DIRECTOR/GENERAL 
COUNSEL 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVE, SECOND FLR 
BERKELEY CA  94704       
  Email:  robertg@greenlining.org 
  Status:  APPEARANCE 

THALIA N.C. GONZALEZ 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVE, 2ND FLR. 
BERKELEY CA  94704       
  Email:  thaliag@greenlining.org 
  Status:  APPEARANCE 

HAYLEY GOODSON ATTORNEY 
THE UTILITY REFORM NETWORK 
711 VAN NESS AVE, STE 350 
SAN FRANCISCO CA  94102       
  Email:  hayley@turn.org 
  Status:  APPEARANCE 

PAMELA L. GORSUCH PROGRAM MANAGER 
RHA INC 
1026 MANGROVE AVE., STE 20 
CHICO CA  95926       
  Email:  pamela@rhainc.com 
  Status:  INFORMATION 

ROB GUNNIN VICE PRESIDENT SUPPLY 
COMMERCE ENERGY, INC. 
600 ANTON BLVD., STE 2000 
COSTA MESA CA  92626       
  Email:  rgunnin@commerceenergy.com 
  Status:  INFORMATION 

TOM HAMILTON ENERGY PROGRAM MANAGER 
QUALITY BUILT 
15330 AVE OF SCIENCE 
SAN DIEGO CA  92128       
  Email:  thamilton@qualitybuilt.com 
  Status:  INFORMATION 

KIM F. HASSAN ATTORNEY 
SAN DIEGO GAS & ELECTRIC COMPANY 
101 ASH ST, HQ-12 
SAN DIEGO CA  92101       
  FOR: Southern California Gas Company & San Diego Gas 

Electric Company 
  Email:  khassan@sempra.com 
  Status:  APPEARANCE 

JAMES HODGES 
ACCES 
1069 45TH ST 
SACRAMENTO CA  95819       
  Email:  hodgesjl@surewest.net 
  Status:  APPEARANCE 

BOB HONDEVILLE 
MODESTO IRRIGATION DISTRICT 
1231 11TH ST 
MODESTO CA  95354       
  Email:  bobho@mid.org 
  Status:  INFORMATION 

AKBAR JAZAYEIRI 
SOUTHERN CALIFORNIA EDISON COMPANY 
2241 WALNUT GROVE AVENUE 
PO BOX 800 
ROSEMEAD CA  91770       
  Email:  akbar.jazayeri@sce.com 
  Status:  INFORMATION 

JOHN JENSEN PRESIDENT 
MOUNTAIN UTILITIES 
PO BOX 205 
KIRKWOOD CA  95646       
  Email:  jjensen@kirkwood.com 
  Status:  INFORMATION 

JOHN JENSEN REGIONAL MANAGER 
RICHARD HEATH AND ASSOCIATES, INC. 
7847 CONVOY COURT , STE 102 
SAN DIEGO CA  92111       
  Email:  jjensen@rhainc.com 
  Status:  INFORMATION 
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MARIA Y. JUAREZ DEPUTY DIRECTOR 
DEPARTMENT OF COUMMINTY ACTION 
RIVERSIDE COUNTY 
2038 IOWA AVE, STE B-102 
RIVERSIDE CA  92507    
  Email:  mjuarez@riversidedpss.org 
  Status:  INFORMATION  

BILL JULIAN 
43556 ALMOND LANE 
DAVIS CA  95618       
  Email:  billjulian@sbcglobal.net 
  Status:  APPEARANCE 

MELISSA W. KASNITZ ATTORNEY 
DISABILITY RIGHTS ADVOCATES 
2001 CENTER ST, THIRD FLR 
BERKELEY CA  94704-1204       
  Email:  pucservice@dralegal.org 
  Status:  APPEARANCE 

M. SAMI KHAWAJA, PH.D 
QUANTEC, LLC 
SUITE 400 
720 SW WASHINGTON ST 
PORTLAND OR  97205       
  Email:  Sami.Khawaja@quantecllc.com 
  Status:  INFORMATION 

MARY - LEE KIMBER ATTORNEY 
DISABILITY RIGHTS ADVOCATES 
2001 CENTER ST, 3RD FLR 
BERKELEY CA  94704-1204       
  Email:  pucservice@dralegal.org 
  Status:  APPEARANCE 

Robert Kinosian 
CALIF PUBLIC UTILITIES COMMISSION 
DRA - ADMINISTRATIVE BRANCH 
505 VAN NESS AVE RM 4205 
SAN FRANCISCO CA  94102-3214       
  FOR: DRA 
  Email:  gig@cpuc.ca.gov 
  Status:  STATE-SERVICE 

GREGORY J. KOSIER PORTFOLIO MANAGER 
CONSTELLATION NEWENRGY, INC. 
350 SOUTH GRND AVE, 38TH FLR 
LOS ANGELES CA  90071       
  Email:  Gregory.Kosier@constellation.com 
  Status:  INFORMATION 

SHAYLEAH LABRAY 
PACIFICORP 
825 NE MULTNOMAH, STE 2000 
PORTLAND OR  97232       
  Email:  Shayleah.LaBray@Pacificorp.Com 
  Status:  APPEARANCE 

MICHAEL LAMOND 
ALPINE NATURAL GAS OPERATING COMPANY 
PO BOX 550 
15 ST. ANDREWS ROAD, STE 7 
VALLEY SPRINGS CA  95252       
  Email:  anginc@goldrush.com 
  Status:  APPEARANCE 

Alik Lee 
CALIF PUBLIC UTILITIES COMMISSION 
TELECOMMUNICATIONS & CONSUMER ISSUES 
BRANCH 
505 VAN NESS AVE RM 4101 
SAN FRANCISCO CA  94102-3214       
  Email:  ayo@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Robert Lehman 
CALIF PUBLIC UTILITIES COMMISSION 
TELECOMMUNICATIONS & CONSUMER ISSUES 
BRANCH 
505 VAN NESS AVE RM 4102 
SAN FRANCISCO CA  94102-3214       
  Email:  leh@cpuc.ca.gov 
  Status:  STATE-SERVICE 

JODY S. LONDON 
JODY LONDON CONSULTING 
PO BOX 3629 
OAKLAND CA  94609       
  Email:  jody_london_consulting@earthlink.net 
  Status:  INFORMATION 

ORTENSIA LOPEZ EXECUTIVE DIRECTOR 
EL CONCILIO OF SAN MATEO 
1419 BURLINGAME AVE., STE N 
BURLINGAME CA  94010       
  Email:  or10sia@aol.com 
  Status:  INFORMATION 

KRISTINE LUCERO PROJECT COORDINATOR 
RICHARD HEATH AND ASSOCIATES, INC. 
590 W. LOCUST AVE, STE 103 
FRESNO CA  93650       
  Email:  kristine@rhainc.com 
  Status:  INFORMATION 
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KYLE MAETANI 
MK PLANNING CONSULTANTS 
2740 W. MAGNOLIA BLVD., STE 103 
BURBANK CA  91505    
  Email:  kmaetani@aol.com 
  Status:  INFORMATION  

Kim Malcolm 
CALIF PUBLIC UTILITIES COMMISSION 
DIVISION OF ADMINISTRATIVE LAW JUDGES 
505 VAN NESS AVE RM 5005 
SAN FRANCISCO CA  94102-3214       
  Email:  kim@cpuc.ca.gov 
  Status:  STATE-SERVICE 

ROBERT MARSHALL 
PLUMAS SIERRA RURAL ELECTRIC 
PO BOX 2000 
PORTOLA CA  96122-2000       
  Status:  INFORMATION 

MICHAEL MAZUR CHIEF TECHNICAL OFFICER 
3 PHASES ENERGY SERVICES, LLC 
2100 SEPULVEDA BLVD., STE 38 
MANHATTAN BEACH CA  90266       
  Email:  mmazur@3phases.com 
  Status:  INFORMATION 

RICHARD MCCANN 
M.CUBED 
2655 PORTAGE BAY ROAD, STE 3 
DAVIS CA  95616       
  Email:  rmccann@umich.edu 
  Status:  INFORMATION 

ELENA MELLO 
SIERRA PACIFIC POWER COMPANY 
6100 NEIL ROAD 
RENO NV  89520       
  Email:  emello@sppc.com 
  Status:  APPEARANCE 

MICHAEL MONTOYA SENIOR ATTORNEY 
SOUTHERN CALIFORNIA EDISON 
2244 WALNUT GROVE AVE. 
ROSEMEAD CA  91770       
  Email:  montoym1@sce.com 
  Status:  APPEARANCE 

RONALD MOORE 
GOLDEN STATE WATER/BEAR VALLEY ELECTRIC 
630 EAST FOOTHILL BLVD 
SAN DIMAS CA  91773       
  Email:  rkmoore@gswater.com 
  Status:  APPEARANCE 

IRENE K. MOOSEN ATTORNEY 
WESTERN MANUFACTURED HOUSING COMM. SVCS. 
53 SANTA YNEZ AVE 
SAN FRANCISCO CA  94112       
  Email:  irene@igc.org 
  Status:  APPEARANCE 

JOHN NEWCOMB 
696 SOUTH TIPPECANOE AVE 
SAN BERNARDINO CA  92415       
  FOR: Community Action Partnership of San Bernardino 

County 
  Email:  jnewc@capsbc.sbcounty.gov 
  Status:  INFORMATION 

RICK C. NOGER 
PRAXAIR PLAINFIELD, INC. 
2678 BISHOP DRIVE 
SAN RAMON CA  94583       
  Email:  rick_noger@praxair.com 
  Status:  INFORMATION 

CHONDA J. NWAMU 
PACIFIC GAS AND ELECTRIC COMPANY 
POST OFFICE BOX 7442 
SAN FRANCISCO CA  94120       
  Email:  cjn3@pge.com 
  Status:  APPEARANCE 

VALERIE J. ONTIVEROZ 
SOUTHWEST GAS CORPORATION 
PO BOX 98510 
LAS VEGAS NV  89193-8510       
  Email:  valerie.ontiveroz@swgas.com 
  Status:  APPEARANCE 

PETER OUBORG 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 7442, B30A 
SAN FRANCISCO CA  94120-7442       
  Email:  pxo2@pge.com 
  Status:  APPEARANCE 
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Michaela Pangilinan 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214    
  Email:  wow@cpuc.ca.gov 
  Status:  STATE-SERVICE  

JACK PARKHILL MANAGER - CSBU 
SOUTHERN CALIFORNIA EDISON 
2131 WALNUT GROVE 
ROSEMEAD CA  91770       
  Email:  jack.parkhill@sce.com 
  Status:  INFORMATION 

STEVEN D. PATRICK ATTORNEY 
SOUTHERN CALIFORNIA GAS/SDG&E 
555 WEST 5TH ST, GT14E7 
LOS ANGELES CA  90013-1034       
  Email:  spatrick@sempra.com 
  Status:  INFORMATION 

RICHARD POLANCO SENATOR 
3701 GLENALBY DRIVE 
LOS ANGELES CA  90065       
  Email:  Senpolanco22@aol.com 
  Status:  INFORMATION 

EDWARD G. POOLE ATTORNEY 
ANDERSON & POOLE 
601 CALIFORNIA ST, STE 1300 
SAN FRANCISCO CA  94108-2818       
  FOR: Western Manufactured Housing Cmmunities 

Association 
  Email:  epoole@adplaw.com 
  Status:  APPEARANCE 

LARRY RACKLEY 
SIERRA PACIFIC POWER CO. 
PO BOX 10100 
RENO NV  89520       
  Email:  lrackley@sppc.com 
  Status:  INFORMATION 

ALLAN RAGO 
QUALITY CONSERVATION SERVICES, INC. 
SUITE E 
4701 ARROW HIGHWAY 
MONTCLAIR CA  91763       
  Email:  arago@qcsca.com 
  Status:  INFORMATION 

STEVE RAHON DIRECTOR, TARIFF & REGULATORY 
ACCOUNTS 
SAN DIEGO GAS & ELECTRIC COMPANY 
8330 CENTURY PARK COURT, CP32C 
SAN DIEGO CA  92123-1548       
  Email:  lschavrien@semprautilities.com 
  Status:  INFORMATION 

Sarvjit S. Randhawa 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  ssr@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Rashid A. Rashid 
CALIF PUBLIC UTILITIES COMMISSION 
LEGAL DIVISION 
505 VAN NESS AVE RM 4107 
SAN FRANCISCO CA  94102-3214       
  Email:  rhd@cpuc.ca.gov 
  Status:  APPEARANCE 

GREGORY REDICAN DEPUTY DIRECTOR 
COMMUNITY ACTION AGENCY OF SAN MATEO 
930 BRITTAN AVE 
SAN CARLOS CA  94070       
  Email:  gredican@caasm.org 
  Status:  APPEARANCE 

Thomas M. Renaghan 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY COST OF SERVICE & NATURAL GAS BRANCH 
505 VAN NESS AVE RM 4205 
SAN FRANCISCO CA  94102-3214       
  Email:  tmr@cpuc.ca.gov 
  Status:  STATE-SERVICE 

ROLAND RISSER DIRECTOR, CUSTOMER ENERGY 
EFFICIENCY 
PACIFIC GAS & ELECTRIC COMPANY 
MAIL CODE N6G 
PO BOX 770000 
SAN FRANCISCO CA  94177       
  Email:  rjrb@pge.com 
  Status:  INFORMATION 

MARK A. RUTLEDGE 
THE GREENLINING INSTITUTE 
1918 UNIVERSITY AVE, 2ND FLR. 
BERKELEY CA  94704       
  Email:  markr@greenlining.org 
  Status:  INFORMATION 



 
THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA SERVICE LIST 

Downloaded June 4, 2007, last updated on May 31, 2007 
Commissioner Assigned: Dian Grueneich on January 31, 2007; ALJ Assigned: Kim Malcolm on January 31, 2007 

CPUC DOCKET NO.  R0701042 CPUC REV 05-31-07 
Total number of addressees:  110 

 

Page 7 of 8 
 

Sarita Sarvate 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214    
  Email:  sbs@cpuc.ca.gov 
  Status:  STATE-SERVICE  

JANINE L. SCANCARELLI ATTORNEY 
FOLGER, LEVIN & KAHN, LLP 
275 BATTERY ST, 23RD FLR 
SAN FRANCISCO CA  94111       
  Email:  jscancarelli@flk.com 
  Status:  INFORMATION 

STACIE SCHAFFER ATTORNEY 
SOUTHERN CALIFORNIA EDISON 
2244 WALNUT GROVE AVE. 
ROSEMEAD CA  91770       
  Email:  Stacie.Schaffer@sce.com 
  Status:  APPEARANCE 

MICHAEL SHAMES ATTORNEY 
UTILITY CONSUMERS' ACTION NETWORK 
3100 FIFTH AVE, STE B 
SAN DIEGO CA  92103       
  Email:  mshames@ucan.org 
  Status:  INFORMATION 

MARY O. SIMMONS 
SIERRA PACIFIC POWER COMPANY 
RATES & REGULATORY AFFAIRS 
6100 NEIL ROAD, P.O. BOX 10100 
RENO NV  89520       
  Email:  msimmons@sierrapacific.com 
  Status:  INFORMATION 

ALEX SOTOMAYOR 
MARAVILLE FOUNDATION 
5729 UNION PACIFIC AVE 
LOS ANGELES CA  90022       
  Email:  alexsot@aol.com 
  Status:  APPEARANCE 

DAVE STEPHENSON RATE REGULATION MANAGER - 
WESTERN REGIO 
AMERICAN WATER WORKS SERVICE CO. 
4701 BELOIT DRIVE 
SACRAMENTO CA  95838       
  Email:  dstephenson@amwater.com 
  Status:  INFORMATION 

BOBBI J. STERRETT SPECIALIST/STATE REGULATORY 
AFFAIRS 
SOUTHWEST GAS CORPORATION 
PO BOX 98510 
LAS VEGAS NV  89150-0002       
  Email:  bobbi.sterrett@swgas.com 
  Status:  APPEARANCE 

DON STONEBERGER 
APS ENERGY SERVICES 
SUITE 750 
400 E. VAN BUREN STRREET 
PHOENIX AZ  85004       
  Status:  INFORMATION 

Terrie J. Tannehill 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4A 
SAN FRANCISCO CA  94102-3214       
  Email:  tjt@cpuc.ca.gov 
  Status:  STATE-SERVICE 

FRANCES L. THOMPSON 
PACIFIC GAS AND ELECTRIC COMPANY 
123 MISSION ST, RM. 1408 MC H14G 
SAN FRANCISCO CA  95177       
  Email:  flt2@pge.com 
  Status:  INFORMATION 

MICHAEL R. THORP 
SOUTHERN CALIFORNIA GAS COMPANY 
555 WEST FIFTH ST, GT-14E7 
LOS ANGELES CA  90013-1011       
  Email:  mthorp@sempra.com 
  Status:  APPEARANCE 

LUKE TOUGAS 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 770000, MC B9A 
SAN FRANCISCO CA  94177       
  Email:  LATc@pge.com 
  Status:  APPEARANCE 

RICHARD VILLASENOR 
TELACU 
12252 MC CANN DRIVE 
SANTA FE SPRINGS CA  90670       
  Email:  richvilla4@hotmail.com 
  Status:  APPEARANCE 
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Joseph Wanzala 
CALIF PUBLIC UTILITIES COMMISSION 
ELECTRICITY RESOURCES & PRICING BRANCH 
505 VAN NESS AVE RM 4101 
SAN FRANCISCO CA  94102-3214    
  Email:  jcw@cpuc.ca.gov 
  Status:  STATE-SERVICE  

JOY WARREN ATTORNEY 
MODESTO IRRIGATION DISTRICT 
1231 11TH ST 
MODESTO CA  95354       
  Email:  joyw@mid.org 
  Status:  INFORMATION 

WILLIAM W. WESTERFIELD, 111 ATTORNEY 
ELLISON, SCHNEIDER & HARRIS L.L.P. 
2015 H ST 
SACRAMENTO CA  95814       
  FOR: Sierra Pacific Power Company 
  Email:  www@eslawfirm.com 
  Status:  APPEARANCE 

YOLE WHITING 
SAN DIEGO GAS & ELECTRIC COMPANY 
8335 CENTURY PARK COURT 
SAN DIEGO CA  92123       
  Email:  ywhiting@semprautilities.com 
  Status:  INFORMATION 

JOSEPH F. WIEDMAN ATTORNEY 
GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP 
505 SANSOME ST, STE 900 
SAN FRANCISCO CA  94111       
  Email:  jwiedman@goodinmacbride.com 
  Status:  INFORMATION 

JOE WILLIAMS CEO 
RICHARD HEATH AND ASSOCIATES, INC. 
590 W. LOCUST AVE, STE 103 
FRESNO CA  93650       
  Email:  joe@rhainc.com 
  Status:  INFORMATION 

LADONNA WILLIAMS EXECUTIVE DIRECTOR 
PO BOX 5653 
VALLEJO CA  94591       
  Email:  zzeria@aol.com 
  Status:  INFORMATION 

Sean Wilson 
CALIF PUBLIC UTILITIES COMMISSION 
UTILITY AUDIT, FINANCE & COMPLIANCE BRANCH 
505 VAN NESS AVE AREA 3-C 
SAN FRANCISCO CA  94102-3214       
  Email:  smw@cpuc.ca.gov 
  Status:  STATE-SERVICE 

JASON WIMBLEY DIVISION CHIEF, ENERGY&ENVIRON 
PROGRAMS 
DEPT. OF COMMUNITY SERVICES & DEVELOPMEN 
700 NORTH 10TH ST, RM 258 
SACRAMENTO CA  95814       
  Email:  jwimbley@csd.ca.gov 
  Status:  INFORMATION 

DON WOOD SR. 
PACIFIC ENERGY POLICY CENTER 
4539 LEE AVE 
LA MESA CA  91941       
  Email:  dwood8@cox.net 
  Status:  APPEARANCE 

JOSEPHINE WU 
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 770000, MAIL CODE B9A 
SAN FRANCISCO CA  94177       
  Email:  jwwd@pge.com 
  Status:  APPEARANCE 

JOY C. YAMAGATA 
SAN DIEGO GAS & ELECTRIC/SOCALGAS 
8330 CENTURY PARK COURT 
SAN DIEGO CA  91910       
  Email:  jyamagata@semprautilities.com 
  Status:  INFORMATION 

  


