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Request for Qualification Opportunity 
	X
	Professional Services Contract

	
	Construction Contract

	
	Service Contract 

	
	Material Requirement

	
	Other


	 Opportunity Title:
	Low Income Energy Efficiency (LIEE) Program 2009 Process Evaluation  

	

	
	

	

	Work Location:
	Various 

	
	

	Deadline to Respond:
	February 8, 2010, 2:00 p.m. PST


Request for Qualification Description: 
[image: image3.wmf]


You are invited to reply to this replace for information to determine if your firm qualifies to establish a contract with Pacific Gas and Electric Company (PG&E) on behalf of itself, Southern California Edison Company, Southern California Gas Company, and San Diego Gas and Electric Company (the Joint Utilities), and the Energy Division of the California Public Utilities Commission to assess the effectiveness of the current Statewide LIEE program and develop recommendations for program design and delivery that will improve the effectiveness of the program.  This is a Statewide, Joint Utility Low Income Energy Efficiency Process Evaluation mandated by the Commission in D.08-11-031.  PG&E will be the project/contract administrator.  
The purpose of this RFQ is to gather information about your company’s ability to provide the above-stated service.  The information that you provide in the RFQ response may be used by PG&E to make decisions concerning your company’s eligibility to participate in a future Request for Proposal (RFP).  Please note that this is not an RFP and that there will be no contract awarded based strictly on your company’s response to this RFQ.

Suppliers interested in pre-qualifying for this work must respond to the Request for Qualification (RFQ) by no later than 2:00 p.m. (Pacific Standard Time), Monday, February 8, 2010.  Failure to respond by this date and time may result in your company being eliminated from further consideration. The RFQ document can be accessed at www.poweradvocate.com.  

Please follow the instructions below in order to register with Power Advocate so you can access the RFQ document.  If you encounter any difficulty with accessing the RFQ online or have any questions regarding Power Advocate, please contact the Power Advocate Customer Service Desk via email at support@poweradvocate.com or by phone at (857) 453-5800. 

As previously indicated, the RFQ can be obtained by accessing the Power Advocate website.  To register with Power Advocate, please visit www.poweradvocate.com and select “Register”.  Select “I am registering as a supplier” and in the Referral Qualification section enter that you were referred by Michele C. Kibbe of PG&E and are requesting access to “RFQ/RFP 5686 Low Income Energy Efficiency (LIEE) Program 2009 Process Evaluation”.  If you have an existing account on www.poweradvocate.com send an email with account qualification to support@poweradvocate.com indicating that you would like to participate in the event listed above.  

After you have completed your registration, you will receive an email when it has been approved.  Please allow at least one (1) business day for your registration to be completed.

The qualification contained in the enclosed documents is proprietary to PG&E.  Your firm has been provided with a copy for the sole purpose of preparing your submittal.  You may not distribute or otherwise make available to third parties the qualification contained in this request of qualification package.

All questions and requests for clarification regarding this RFQ are to be submitted to the undersigned via e-mail or via Power Advocate by Wednesday, January 27, 2010, 2:00 p.m. (Pacific Standard Time).  Answers will be posted on Power Advocate by Wednesday, February 3 , 2010, 2:00 p.m. (Pacific Standard Time).  For additional employees from your firm to be added to the Power Advocate tool, please send their name and email to the undersigned.

Please Note: In order to successfully complete the RFQ, suppliers must complete the Supplier Questionnaire (Access and enter your responses in the Power Advocate “Commercial” Tab) of the “21247: RFQ/RFP 5686 Low Income Energy Efficiency (LIEE) Program 2009 Process Evaluation”.  Failure to complete the questionnaire may impact your company’s eligibility to participate n a future RFP for this event.  Suppliers should check the RFQ tab on a periodical basis for any qualification which may have been posted on the event---- PG&E will not advise suppliers that qualification may have been posted to the event once the event has opened.  Questionnaire may be completed and existing responses added, edited, and/or changed throughout the RFQ event until the event closes.  This RFQ event will close at 2:00 p.m. (Pacific Standard Time), Monday, February 8, 2010.  No qualification will be accepted in the RFQ after this time and date.  

Thank you for your interest in providing services to PG&E.
PG&E 

Michele C. Kibbe

mckf@pge.com
Attachments:


Access Power Advocate “Commercial” Tab – RFQ Questionnaire

Access Power Advocate “Download RFP” Tab: - RFP

Link to Power Advocate:  http://www.poweradvocate.com/web/software.htm
	PG&E Contact:
	Michele C. Kibbe
	E-Mail Address:
	MCKF @pge.com


	Phone No.
	 
	Fax Number:
	

	Department:
	Sourcing
	Date Submitted:
	January 14, 2010
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1.   Background Information





Pacific Gas and Electric Company (PG&E), incorporated in California in 1905, is one of the largest combination natural gas and electric utilities in the United States. Based in San Francisco, the company is a wholly owned subsidiary of PG&E Corporation.





There approximately 20,000 employees who carry out PG&E’s primary business—the transmission and delivery of energy. The Company provides natural gas and electric service to approximately 14 million people throughout a 70,000-square-mile service area in northern and central California. Our customers include over 20,000 schools, 3,000 hospitals, 20,000 high-tech companies and 700 military facilities. As the primary gas and electric service provider for Central and Northern California, PG&E has impressive size and territory that stretches from Eureka in the north to Bakersfield in the south, and from the Pacific Ocean in the west to the Sierra Nevada in the east.  PG&E provides electricity to over 4.9 million customers and gas to over 3.9 million customers. 





PG&E is determined to expand opportunities which enhance our commitment to diversity, safety, environmental stewardship, and corporate integrity.  We anticipate that this evaluation process will provide opportunities for successful firms to expand their business with PG&E and also allow PG&E to realize reductions in costs, both internal and external.  We believe this will be an exciting opportunity for PG&E and its current and future suppliers to reshape the way we work together and to improve PG&E’s operations.











2.   Project Background





In accordance with Decision (D.) 08-11-031 issued by the California Public Utilities Commission (the Commission), in November, 2008�, Pacific Gas and Electric Company (PG&E) and the Energy Division of the Commission invite proposals on behalf of the four major state-regulated California Investor Owned Utilities� (IOUs) to complete a statewide Process Evaluation of their Low Income Energy Efficiency (LIEE) Programs.





The Consultant’s primary deliverable is a final report that will present recommendations, identify improvements, and outline solutions for current program shortcomings. This report is designed to assist program managers and regulatory personnel in improving their program design and delivery, and being so, it should be detailed and robust. The Consultant shall also provide actionable information and recommendations as its evaluation progresses, so that the Energy Division staff and the IOU program managers can get timely feedback for continuous improvement of programs. 





Within the final report, the Consultant shall include a process flow analysis, which tracks the “cradle-to-grave” operation of the LIEE program. Alongside this process flow analysis, the Consultant should “map” how work travels through the LIEE program, with specific consideration on documenting the workflow policies from the IOUs to their contractors in administering the LIEE program.  Furthermore, process flow charts should be prepared for key aspects of the program (such as outreach, enrollment, installation, inspection, etc.) and flow charts should identify key nodes in the process where improvements could be made and efficiencies achieved.  





As part of this overall objective, the Consultant shall analyze and assess the process of various components of the program, some of which may include:





•	LIEE program design and operations;


•	Marketing and outreach efforts


•	Educational components of the program


•	Interaction between the IOU and the in-house or independent program administrators


•	Contractor delivery / implementation approaches (between and across IOUs)


•	Workflow processes between contractors and the IOUs


•	Program tracking and data management


•	Customer attitudes and behaviors towards energy savings


•	Customer interest and willingness to participate in energy savings programs


•	Barriers to program participation (“customer barriers”)


•	Unique programmatic issues related to reaching specialty populations (e.g., high usage customers, disabled customers, renters, etc)


•	Customer and trade ally satisfaction/dissatisfaction


•	Barriers and obstacles to meeting program goals (“administrative barriers”)


•	Materiel procurement, joint purchasing


•	Workforce Education and Training efforts


•	Leveraging and Integration Initiatives  


•	LIEE program coordination with CSD, DOE Weatherization, Municipal and public utility districts, small and multijurisdictional utilities, local government energy efficiency programs, etc. 





This will be a time and materials contract with a “not to exceed” amount of $250,000.  Contract payment shall


be tied to satisfactory completion of the deliverables.  Satisfactory completion means that the “Deliverables”


are completed to the satisfaction of the Energy Division and the IOU Contract  Administrator. No state funds


will be expended for the work described in this announcement.








� D.08-11-031 can be found at:     


� HYPERLINK "http://docs.cpuc.ca.gov/WORD_PDF/FINAL_DECISION/93648.PDF" ��http://docs.cpuc.ca.gov/WORD_PDF/FINAL_DECISION/93648.PDF� .





2 Specifically, Pacific Gas and Electric Company (PG&E), San Diego Gas and Electric Company (SDGE), Southern California Edison Company (SCE), and Southern California Gas Company (SoCalGas).








3.   Evaluation Criteria	





Responses to requirements identified in the Request for Qualification will form the basis of the evaluation and will be subject to management review and approval.  You may be contacted by representatives of PG&E for clarification on your RFQ submittal.





4.  Assignment





Neither this Request for Qualification nor any rights or obligations hereunder shall be assigned or otherwise transferred by your firm without the express written consent of PG&E.











Purchasing Department
PG&E Company Internal Qualification
Issued:  11/1/2000
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