LOW-INCOME OVERSIGHT BOARD

APPROVED MEETING MINUTES

January 15, 2003

10:00 AM - 3:30 PM

Channel Islands Inn & Suites

1001 E. Channel Islands Boulevard

Oxnard, CA  93033

805/487-7755

Call to Order

Alan Woo, LIOB Secretary, called the meeting to order at 10:20 a.m..  The Board Meeting Was ‘Informational Only’ Due To Lack Of A Quorum.
Roll Call/ Introductions

Board Members Present:
 Alan Woo, Paul White, Janine Scancarelli and Maria Juarez.

Board Members Via Teleconferencing:  Commissioner Carl Wood, and Ortensia Lopez 

Tim Dayonot and George Sanchez were necessarily absent.

Public Members Present:  Sheila Lee (SCE) Veronica Montano (SCE) Mauricio Bianco (SCE), Richard Shaw (SCS), William Parker (CAA of San Mateo), Louise Perez (CRP), Marie Hayes (CAC Santa Barbara), Donna Silvestre (PUC Outreach Program), Pete Zanzot (SCE), Arleen Novotney (SoCal Forum), Jack Parkhill (SCE), and Mary O’Drain (PG&E).

Via teleconference: Dave Rodgers, Yvette Vasquez, Margee Moore, Long Nguyen, and Maria Aquines.

PUC Staff Present:  Donna Wagoner, Josie Webb, Ivy Walker, Barbara Morton, Terrie Tannehill  Gilbert Escamilla, and Jessica Hetch (ORA) attended via teleconference

Review and Approval of Agenda

Board members present agreed to follow agenda order.

Review and Approval of Minutes

There was no quorum; therefore the minutes were not reviewed.


Rapid Deployment Status

Energy Division presented the rapid deployment status report, and questions were called for.  A discussion ensued on the contents of the report with additional commentary provided by representatives from PG&E and SCE.  Ms. Wagoner stated that projections of customer discounts are based on a forecast of sales, which can vary, based on customer usage, and utility companies.  

LIOB Financial Tracking Report

A discussion ensued on the cost of travel requirements for Energy Division staff to attend the LIOB meetings, and possible alternate meeting locations.  Mr. Woo suggested that either the Board or Energy Division staff research meeting facilities that may offer low or no-cost meeting facilities so that future LIOB meetings can be closer to community action agencies around the state in an effort to help reduce costs.  Mr. Woo asked that if community groups in attendance know of locations, perhaps they could contact the Energy Division.

Ms. Scancarelli stated there are limits to how much the Board can do toward reducing travel since the Board is required to hold meetings in alternating Northern, Central, and Southern California locations.  Ms. Scancarelli suggested using community action agencies, state, and county facilities since many of these organizations do not charge a facility use fee.

Ms. Morton asked the Board members to submit their TECs in a timely manner.  In response to Mr. Woo’s question, Ms. Morton will confirm the date the Commission’s Fiscal Office closes their books, and advise the Board.

Department of Community Services and Development (DCSD) Consolidation

Mr. Woo stated he made a motion at the December LIOB meeting to draft a letter to send to the Governor stating the Board’s opposition to the Governor’s budget proposal to eliminate the DCSD.  Mr. Woo stated that he and Maria Juarez worked on the letter and a copy of the letter is included in the Board’s agenda package under Tab 5.    

Ms. Morton asked the Board about the design of the Board letterhead as represented by the letter sent to the Governor.

Board members present requested corrections to the letterhead as follows:

· Mr. Woo asked to have an address added, and to correct the name of his agency to “Community Action Partnership of Orange County.”

· Mr. White asked to have his middle initial ‘C’ added to the letterhead.  Mr. White indicated he would create a logo for the Board to consider.  

· Ms. Juarez asked to have her agency name corrected to “Community Action Partnership Riverside County.”  Ms. Juarez also asked to have her middle initial ‘Y’ added to the letterhead.

Mr. Woo asked for an update on the visit to legislators that Commissioner Wood stated would take place.

Mr. Parker stated that he, and several other people affiliated with Community Action Agency of San Mateo spoke to Senator Chu, Senator Alarcon, and a member of the assembly from the Central Valley regarding the proposed dissolution of the DCSD.

Mr. Woo encouraged Mr. Parker and others to continue the dialogues with legislative representatives of both parties regarding the Governor’s proposal to eliminate DCSD in an effort to reduce the state budget deficit.

Low-income Customer Attendance at LIOB Meetings

Mr. White reiterated what was stated at the San Diego LIOB meeting to hold meetings in places, and times convenient for low-income people to attend.  Mr. White suggested the LIOB network with local CAAs and CBOs in the communities where LIOB meetings are planned.   He stated that this might help local agencies and organizations encourage low-income consumers and public members to attend LIOB meetings.

Mr. Woo asked about the best way to contact, and provide notices to the low-income organizations about LIOB meetings.

Ms. Wagoner indicated that Energy Division is open to suggestions on how to notify more organizations to increase attendance at LIOB meetings.

Marie Hayes (CAC Santa Barbara) suggested calling rather than using email to notify people of future LIOB meeting dates.  Regarding low-income people attending LIOB meetings, Ms. Hayes stated CAAs and CBOs advocate on behalf of low-income people.  Ms. Hayes feels that as long as representatives from CAAs and CBOs attend the LIOB meetings, there is no need for low-income people to actually attend.  Ms. Hayes emphasized she works with low-income programs enough to know the concerns and issues of low-income people.  Ms. Hayes reiterated that as long as LIOB meetings are open to participation by the CAA and CBO representatives, and the network that provides services through the agencies, a reflection of the needs of the low-income community would occur.  Ms. Hayes reiterated the importance of placing calls to those whom the LIOB desires to attend future LIOB meetings.

Donna Silvestre concurred with Ms. Hayes’  that more effort needs to be taken to provide notice to CAAs and CBOs about planned LIOB meetings.  Ms. Silvestre also suggested contacting libraries, county and city administration personnel for the possible use of their facilities.  Ms. Silvestre suggested working with the Commission’s Public Advisor, Harriet Burt, to identify additional facilities for holding future LIOB meetings.  Ms. Silvestre further suggested using more visual graphics on the Commission’s website to draw attention to the LIOB meetings.

 Mr. Woo indicated the Board wants to make LIOB meetings accessible to low-income community participants, and to make sure that the Board is asking for more help in identifying organizations that may be able to provide facilities for holding future LIOB meetings.  Mr. Woo will draft a letter to send to the organizations containing specifics of meeting site requirements.

Mr. Parker stated that DCSD has a list with contact information for Community Action Agencies (CAA) and Community Based Organizations (CBO) in the state who work with DCSD.

Ms. Wagoner stated, Commissioner Wood suggested February 5, 2003 as a tentative date for the next LIOB meeting.  She indicated that if the Board holds an LIOB meeting in San Francisco on February 5th, it might help people who also want to attend a pre-hearing conference scheduled for February 5th.  She also noted the next Commission meeting is scheduled for February 13, 2003.  

A general discussion of LIOB meeting dates ensued with suggestions from some Board members that included:  

· Ms. Scancarrelli suggested March or April, and that focus groups meet the same day as the LIOB meeting.  

· Mr. Woo stated he would confer with Mr. Dayonot to define a schedule for future meeting dates, locations, and times.  

· Mr. White suggested standardizing the meeting dates to take place in the middle of the month, every two weeks, or something similar.  

· Ms. Wagoner indicated the Commission meets every two weeks.  Perhaps the LIOB could meet once every four weeks.

· Mr. White suggested that the LIHEAP Service Providers group, and the LIOB should hold a joint meeting.

Mr. Parker asked if the Board plans to hold a meeting in Chico in the spring.  According to Mr. Parker, either Jim Hodges or Jim O’Bannon might be a point of contact for determining a location in Chico.  

Louise Perez (Community Resource Project, Sacramento) suggested that in order to have low-income people attend future LIOB meetings, it would help if the LIOB provide a list of items, topics, and locations.  Doing so could help the agencies generate interest within the low-income community.   She indicated it would be very difficult for low-income people to attend LIOB meetings due to their own issues of babysitting, and required attendance at their jobs.   She further stated that there are many more issues the low-income community will be facing.  At the peak of the energy crisis, she indicated there was no problem getting people to attend various meetings because the attendees knew higher energy bills would affect them.  Ms. Perez reiterated the importance of the LIOB generating a list of issues to discuss.

Ms. Wagoner stated the Commission has jurisdiction to set the income qualifying levels, and discount amounts for the low-income programs administered by the utilities.  She stated the Commission increased the discount on both the electric and gas bills from 15% to 20% during 2001, and raised the eligibility guidelines from 150% of Federal Poverty Guidelines to 175%.  In addition, the Commission also exempted all low-income CARE customers from the electric rate increases that occurred in 2001, and are still in effect.  She stated that CARE customers are now receiving up to a 44% discount on their monthly electric bills; it is within the Commission’s jurisdiction to set the income qualifying levels, and the discount rate CARE customers receive.

A break was called for at 11:24 a.m. and reconvened at 11:28 a.m.

CPUC Orders.

Energy Division asked if the Board received and reviewed a copy of the draft decision on Phase 2 of the Needs Assessment.  Ms. Wagoner stated the decision, if adopted, would approve a $1.2 million budget for Phase 2 of the Needs Assessment Study, and would approve the draft RFP with some amendments made during the Commission’s review process.

Mr. Woo indicated there was concern about the use of the 2000 Census information.  The utilities commented they did not want the technical expertise counted.  Energy Division has a person with demographic and statistical expertise working on measure assessment.  

Ms. Morton indicated the ULTS AC requested some changes be made to the CARE-ULTS Outreach Synergies draft report that will be filed jointly with the LIOB.  Ms. Wagoner indicated the Board granted the Energy Division authority to make non-substantive changes, and once the report is filed it will be made available to the public.  Ms. Morton stated the report includes a section on telephone programs.  Although Ms. Morton did not have a chance to determine if her report is identical to the telecom report, she suggested the telecom portion be included if what the Energy Division wrote is incorrect.

Mr. Parkhill voiced some of his concerns that the CAB report lists issues other than low-income.  He indicated that representatives from the utilities would be meeting with CAB soon to define what the utilities need to see on the report.  Mr. Parkhill stated he feels confident the issue of excluded informal complaints will be resolved prior to the next Board meeting.  Mr. Parkhill feels the CAB report should be separated into two parts:  One part that indicates a response is required, and one part with just information.  If additional detail is necessary from the utilities, the utilities can have the appropriate representatives available to respond to any questions the Board may have.

Ms. Morton indicated it would be better for the Board to provide input, and establish a time frame for the CAB report.  She stated the current CAB report is a summary of ALL complaints received by CAB.

Mr. White asked if the CAB report could be provided monthly.  

Mr. Woo stated the LIOB wants the CAB report to include only information on low-income issues.   The initial reason for the CAB report stemmed from issues discussed at the Fresno LIOB meeting and the LIOB may not need to track all issues as represented on the CAB report.

Ms. Wagoner stated that what is on the report is a concern for Northern California since the items greatly affected a large number of individuals in Northern California.  Ms. Wagoner stated Energy Division could have CAB include only the issues that directly affect low-income people, and the issues the LIOB is presented with.  

Mr. White is concerned that issues faced by low-income people should be dealt with by the utilities in a fair and equitable way, rather than just having their utility services disconnected.  CAB should have some type of filter for defining the categories.

Ms. Scancarelli identified two issues - back billing and deposits - that all Board members are concerned about, and how these issues are impacting low-income people.   She noted that if CAB were willing, providing the Board with the additional information would be very useful.  The report could show statistical compilation in the first part.

Ms. O’Drain indicated PG&E needs to know how many of the CAB complaints are residential. 

Ms. Morton will ask if CAB can provide statistical printouts, and respond to the Board.

Mr. Woo advised he would have no problem including the information provided by CAB in the Board’s report since it is informational, and does not include any recommendations.
New Business and Agenda Planning for Future Meetings

Ms. Wagoner stated the former Board used focus groups to identify future dates for meetings.   
Ms. Wagoner stated that if the LIOB wanted to conduct focus groups similar to the ones the former board conducted, that Energy Division would need a long lead time to put a focus group meeting together.
Energy Division addressed a question concerning liability insurance coverage for the LIOB, and whether the Commission’s Errors & Omissions and Directors & Officers insurance coverage or government code applies.  Ms. Morton indicated that based on her discussion with the Department of General Services, the LIOB is covered by the Attorney General’s office, which is no different than State employees.  The CPUC does not need to purchase additional insurance coverage for committee members at this time.

The Board asked staff to summarize the updates, and asked for a summary of measure assessment.

Ms. Wagoner suggested that providing a summary of measure assessment would be more beneficial before the full LIOB.  Ms. Wagoner pointed out that Ms. Morton updated the LIOB Issues and Tasks – Agenda Planning Priority List information under Tab 6 in the agenda package.  The updates are contained in the “Key Dates” column then summarized each update.  

Mr. White stated that prioritizing the tasks would be deferred until the next LIOB meeting.  Mr. Woo recommended that Board members review the tasks in order to submit their recommendations to Chair Dayonot.

Mr. Woo asked what the role of the Board would be in determining whom the CARE Auto Enrollment contract is awarded to.  

Ms. Wagoner responded that Energy Division staff is currently reviewing the RFP for the contractor to be used for the CARE Auto Enrollment project.  Energy Division staff will be reviewing the RFP to select a contractor. 

Mr. Woo re-stated an LIOB meeting would be held in San Francisco following the pre-hearing conference on February 5, 2003.  The pre-hearing conference is currently scheduled from 10 a.m. to 12 p.m.  

Ms. Wagoner stated Energy Division staff would schedule a meeting site for the LIOB meeting to start at 1:00 p.m.

Mr. Woo called for any more comments from attendees and from teleconference attendees.  Hearing none, the meeting was adjourned at 12:22 p.m. 
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