KEMA SURVEY

The California Public Utilities Commission (CPUC) is sponsoring a California Low-Income Needs Assessment On-Site home Survey which has been contracted to KEMA. Selected low-income customers will receive both a letter in the mail and a telephone call from the organization KEMA - XENERGY which is based in Oakland, California. The letter explains that they are conducting a study for the California Public Utilities Commission (CPUC) and that the customer will receive a phone call with the next 2 weeks as a follow-up. 
 

The following is some information on the survey: 
 

KEMA will be conducting 1,500 on-site visits at CARE and LIEE income-qualified households from November 7, 2003,  through March 31, 2004. Selected households are within the service territories of Pacific Gas & Electric (PG&E), Southern California Edison (SCE), San Diego Gas & Electric (SDG&E), and Southern California Gas (SCG or SoCalGas). 

A team of two researchers will visit each house. One team member will conduct an energy audit and the other will complete a detailed interview with a household member. Site visits should take 1 ½ to 2 hours per household.


 The research team will be wearing vests identifying them as researchers for the Household Energy Survey. They will also have picture identification badges. All members of the research team will be employees of or subcontractors to KEMA.


In densely populated neighborhoods, the research team will be recruiting sampled households on foot. In less dense areas, the on-site visits will be scheduled by telephone. The participant can choose among a variety of incentives with a $35 value.
        
      The objectives of the on-site data collection for this project are to:

         Establish estimates of potential and penetration for both the California Alternative Rate for Energy (CARE) and Low-Income Energy Efficiency (LIEE) Programs, including the size of the eligible market (i.e., how many California residents would qualify for the CARE and LIEE programs) and the magnitude of the energy savings achievable if all qualified households participated in the LIEE program. 

         Identify and quantify barriers to participation in the CARE and LIEE programs, including demographic barriers such as language barriers and literacy issues, as well as technical measure feasibility barriers such as measure saturation and dwelling construction constraints.

         Provide detail on customer needs, concerns and perceptions regarding energy and related low-income programs.

Customers with further questions can contact KEMA at 1-800-726-6528. On-site KEMA Research Team members can be verified by F. Joseph Leonard at the CPUC at 1-415-355-5502. 
  

 
