LOW INCOME ADVISORY BOARD TECHNICAL COMMITTEE

APPROVED Meeting Notes for June 20-21, 2000 - Dennis Guido

June 20, 2000 in San Francisco, CA 
Technical Committee (TC) Members in attendance: Louise Perez (Chair) Dennis Guido - PG&E, Don Wood - SDG&E, Roberto Del Real - So. Cal. Gas, John Fasana - Edison, Mike Rosauer - CPUC Energy Division, Josie Webb (Vice Chair) - CPUC/ORA, Arleen Novotney – CES, William F. Parker - CAA of San Mateo County, Eddie Jimenez - Proteus, Bob Burt – ICA, Brenda Hager – SESCO, Dave Swinney - Winegard Energy

Technical Committee (TC) Members absent: Thomas Tenorio - Community Action Agency of Butte County, - CRP, George Sanchez - RHA 

Public:  Ulla-Maija Wait - CSD, Jeff Beresini - PG&E, Alan Rago - QCS

CPUC Staff: Mike Rosauer, Larissa Enriquez, Natalie Walsh - CPUC Energy Division 

LIAB Board Member: Steve Rutledge

Minutes Approval:  

April 25, 2000 TC Minutes - Dennis Guido motioned to approve the minutes with minor correction; seconded by Bob Burt; Passed 9-0-1 (one abstention by John Fasana)

May 16-17, 2000- Don Wood motioned to approve the minutes with minor corrections, seconded by Guido; Passed 8-0-2 (abstentions by Fasana and Eddie Jimenez)

Public Comment: Bob Burt stated that the CPUC Legal Division, at the last LIAB meeting, reported that the Home Improvement Contract  responsibilities are not required by contractors under this program, because there is no contract between the customer and the contractor.

Natalie Walsh, of the CPUC Energy Division, spoke regarding the tasks and responsibilities associated with the TC meetings-  they are as follows:

· Meeting Facility set up and food- It is the responsibility of the Technical Committee to set up the facilities and food

· The utilities will host, set up, and arrange the facility and food when the meeting is in the cities where the utilities’ headquarters are located. .

· Facility arrangements when not at the sites mentioned above are the responsibility of the sponsoring group.  The sponsoring group will be identified during a TC meeting prior to the actual meeting date. 

· Currently, when a meeting is canceled on short notice, the entity sponsoring the meal is left holding the bill for a facility and food which is charged to the PPG funds.  Walsh requested to be mindful of canceling meetings at the last minute to avoid wasted time and money; also, careful planning should be exercised to ensure there is enough meeting material to cover a 2-day meeting.

· Larissa Enriquez, of the CPUC Energy Division (ED), will be the contact point for all payment requests and disseminating information (i.e. meeting information via e-groups, web posting).

· Meeting Notices – Enriquez will draft the notice according to the TC’s previous meeting minutes, which will be sent to the Chair with a copy to the Vice-Chair.    The Chair is responsible for notifying Enriquez two weeks prior to the meeting for any corrections so that the notice can be timely posted.  The draft notice is considered approved if Enriquez does not receive a response from the Chair by the two-week deadline.    

· Meeting Agenda – Enriquez will do a draft agenda based on the TC’s previous meeting minutes which will be sent to the Chair with a copy to the Vice-Chair.  The Chair is responsible for notifying Enriquez 1 week prior to the meeting for corrections.  The draft agenda is considered approved if Enriquez does not receive a response from the Chair by the 1-week deadline.  

· Meeting Materials – ED will make photocopies of TC meeting materials if it is provided to ED 1 week before a TC meeting; otherwise, individuals must bring their own copies to the TC meeting.    

· Meeting Minutes - ED will no longer take minutes when TC meetings are held in San Francisco.   Guido will continue to take all meeting minutes.  

· Vice-Chair Josie Webb, of CPUC/ORA, asked that all TC meetings be taped.  ED offered to loan the audio tape recorder and tapes.  No one volunteered from the TC to be responsible for bringing the recorder to all the TC meetings.  

Perez  again mentioned that the Utility Standardization meetings are supplanting the responsibilities of the Technical Committee and that there is no longer a need for the TC under this present structure; she stated that this will be handled in another litigation and did not want to debate it at this time. 

Bill Parker raised the same issue as to whether these meetings (WIS project meetings) are public meetings. Guido stated that the Utility Standardization Team meetings are not public meetings.  Perez informed that she raised this question in a letter to Commissioner Lynch and the Attorney General, and has also filed litigation with an attorney.  The TC,  up to this point, has provided technical and public input to the utility standardization project at the TC meetings and the Low Income Advisory Board (LIAB) and from that  body to the Commission.  Now the utilities are providing that input to the TC and the LIAB for their input.  Perez sees the roles as having considerably changed.  Don Wood stressed that no decisions are being made to the Commission without public input.  Wood expressed in detail just how public input is being sought prior to making any recommendations to the Commission.  Fasana said that the Commission has regulatory control over the utilities and compliance on the utilities’ part is a given.  

Perez will attend the Oct. 3-4 TC meeting in Sacramento.   However, her staff will set up all of the facility requirements.  

Other Commission decisions:  Perez stressed that she had a major concern over ALJ Gottstein’s recent decision on the LIAB budget, in which it stipulates that no funding would be allowed to pay for a low-income person sit on the TC.  

Guido motioned and Parker seconded that the TC requests the LIAB go back to the Commission and stress that funding for a low-income person on the TC needs to restated.  Motion carries 12-0-0

Burt brought up that in a recent Alternate PD by Commissioner Wood, PG&E received an electronic copy of the decision that no one else received.  There was much discussion and concern over this issue.

Needs Assessment Study: Rosauer reported that the Needs Assessment draft work plan will be released for comments on 6-30-00. Energy Division may be able to release the entire Draft RFP for review and comment if it is permitted by the Legal.  Wood asked if the Draft RFP could also be made available.  The comment period is probably 15-30 days.  Parker inquired if the needs assessment workshop notes from 5-31-00 were available.  Rosauer informed that the notes have been posted to the LIAB website.

Rosauer said he hopes that the RFP can be issued by the end of August.  Once the CPUC selects a consultant and negotiates the contract, DGS will review the entire process, including the contract, before the CPUC can sign it.

Membership:  Roxanne Figueroa as secondary for RHA behind George Sanchez.   Candy Pillian as secondary behind Sigmund Vays.  Motion made by Burt, Seconded by Guido; passed 12-0-0. 

Perez to remain as Chair -  Motioned made by Parker, Seconded by Burt; passed 14-0-0.

Webb to remain as Vice-Chair- Motioned made by Wood, Seconded by Guido; passed 14-0-0.

In the absence of the Chair and Vice Chair, then the recorder would convene the meeting and ask for a volunteer to Chair the meeting.  In the absence of the Chair, the Vice Chair will Chair the meeting.  Motion made by Wood, Seconded by Guido; passed 14-0-0. 

CARE Outreach Pilots:  Jeff Beresini, of PG&E, reported on the status of the project.  There are a few outstanding contracts across all utilities.  PG&E has one.  All training has been completed.  The start-up of the project commenced on 6-1-00. Data will not be available until after 6-15-00.  Wood mentioned that the LIAB Web site has provided a list of all contractors, their targets and type of outreach by each utility.  Fasana informed that SCE approximately had one contract left to be signed.  Perez asked if there was standard information.  The utilities said that the information may vary and that there has not been a standing order request for information.  Beresini suggested that the TC should look to August for a report of data.  

Parker raised the question of whether the utilities were going to present all other methods of outreach so that there is a benchmark to grade the outreach pilot against.  Beresini said that CARE information is available in the annual CARE report, and that the CARE outreach pilot can be benchmarked against that.

Eddie Jimemez, of Proteus Inc., asked that when the utilities met to discuss the outreach RFP, was standardization of the reports discussed?  Beresini said that the requirement for reporting in the RFP was left open and general, because the CPUC was supposed to get back to the utilities in time for the release of the RFP but did not.  Perez said that she had asked in the past to get this nailed down and even remembered Beresini raising the flag before, and yet the Commission did not get it in place.  Perez did  not blame the utilities for this and hopes that there may be enough information garnished to slice and dice the information into a format that will tell them what they need.

Perez will report to the LIAB to expect an update in September, 2000.  Beresini said this could be done, but that he would look to this body (TC) to identify just what the Board would like to see.  Perez calendared this issue for the next TC meeting to help this process get started..  (see agenda)

Energy Division Critical Path:  Rosauer distributed Energy Division’s Low-Income Program Schedule for May 30 - July 31, 2001 for the TC to review.  There will be a kick-off for a utility standards reporting workshop in mid July to discuss utility reporting procedures for utility administrative costs, evaluation and reporting for cost-effectiveness.  AB1393 criteria for hardship cost effectiveness, etc. will be some of the issues to be addressed.  

June 21 in San Francisco, CA 
Technical Committee Members in attendance: Louise Perez (Chair) - CRP, Dennis Guido - PG&E, Don Wood - SDG&E, Roberto Del Real - So. Cal. Gas, Roxanne Figueroa - RHA, Mike Rosauer - CPUC Energy Division, Josie Webb (Vice Chair) - CPUC/ORA, William F. Parker - CAA of San Mateo County, Bob Burt - ICA Eddie Jimenez - Proteus, Wallis Winegar – Winegard, Roxanne Figueroa - RHA

Technical Committee Members absent:, Brenda Hager - SESCO, Arleen Novotney - CES, John Fasana - Edison, Thomas Tenorio - Community Action Agency of Butte County

CPUC Staff: Mike Rosauer - CPUC Energy Division 

LIAB Board Member:  none

Public:  Jeff Beresini - PG&E, Alan Rago - QCS, George Bigelow, Richard Villasenor - Telacu

RER:  Fred Sebold, Bob Ramirez 

Public Comment: None
Planning for Program Year 2001 and Beyond LIAB Discussion Points: No new updates presented

WIS & PP&O Manuals Standardization Project:  Fred Sebold, of RER, presented the Phase II Scope of Work; also presented was the schedule of meetings both internal to the utility group and those meetings in which  public input will be taken in preparation for making recommendations to the CPUC.  Wood explained, once again, that no decisions have been made by the utility standardization project team without public input given in  the process.  

Perez asked how lead safety standards, disposal and certifications are to be handled.  Jim O’bannon, of RHA, explained that lead safe practices must be complied with under state law.  Jimenez mentioned that under Cal OSHA, all safe practices and the law must be followed.  Parker, Perez and Jimemez discussed the huge liabilities regarding lead contamination and felt that the utilities needed to address the issue now; they inquired of the policies regarding inspection practices.  Sebold said that the WIS project team will address this issue as a part of the project.  Burt wanted to ensure that a set of standards would be developed for the program.  Perez expressed that this is the workshop portion of the agenda and that these comments are being made in that setting. 

Parker wanted to know if the WIS project team had looked at the definition of a weatherized home.  Sebold said that the definition was on the utilities’ agenda of work to be accomplished.

Wally Winegar, of Winegard Energy, wanted to know if the utility standardization project meetings were opened to the public.  The answer again was no, and that input is and will continue to be taken from the public at various steps of the process at set meeting schedules.

Wood then asked if there were recommendations from the group on:

· Income qualifications 

· Burt said that for multi-unit dwellings, all units that may not necessarily qualify as low-income, should be treated when some number of units are treated.  Burt’s reasoning was that a low-income person may move into that facility (rental unit) at some point, , and that it would be wise to treat the unit now.  Wally said that if we do not allow this, it will hurt the low-income customers that are qualified in the complex because the landlord would not want half of their complex treated.   

· George Bigelow, of Telacu wanted to know the reasoning behind the two tiers of 150% and 200% for seniors and disabled under the LIEE programs.  It was expressed again that the charge of the project is to standardize what is being done now under the utility programs and not to address the new issues.    

· Winegar wanted to know how income information is collected and stored across the utilities.  Sebold said this would be addressed in the WIS Phase II project.

· Treatment of rental units

· Burt said that evaporative coolers could be provided to a renter if a portable is provided, so that it belongs to the occupant and not the landlord.  It was suggested that the best time to address this is when  the E-3586 pilot is completed and the Commission addresses this as a measure to be permanently added to the mix of measures.

· Treatment of Master Metered Units

· Guido stated that as long as the customer reaps a benefit under a future definition of Hardship, then the measure could be applied to a dwelling  given there are two benefits to a measure being installed-, cost savings and comfort.  Given that there is now way to ensure that landlords pass the savings onto customers, a hardship definition may remedy this situation.

· Energy Education Practices

· All utilities are doing energy education similarly with the exception of a bill disaggrigation (energy graph) that is being accomplished by only one utility (PG&E).

· Implementation of Home Energy Audits (outsourcing)

· The utilities are consistent on this now in that this is all out-sourced

· Limits on Minor Home Repairs & Furnace Replacements

· Roxanne Figueroa, of RHA, suggested that an average of spending be a capped rather than a specific cap per home.

· Parker wanted to know why there is a different cap for the utilities.  It was explained that under E-3586, the utilities were given different directions.

· Carbon Monoxide and CAS Testing

· Burt expressed that PG&E had funding in its last rate case whereas  other utilities did not.  Burt suggested that CO monitors be installed as part of the program.  Guido suggested that this be addressed under the new measures.

· Perez wanted to know if the utilities are addressing what is to be done when an appliance is capped due to failure and wanted to  see it addressed in the document.

· Guido suggested that when Phase II recommendations are presented to the CPUC, that the critical issues such as lead safe practices and CAS R&R of appliances that are capped are incorporated into the R&R process.

· Burt said that Guido stated succinctly what needs to be highlighted in the front of the Phase II recommendations and stressed that the CPUC needs to address these issues.

· Parker wanted to know if different types of furnaces, blower door, etc. had been discussed.  Wood answered that  this was being discussed.

Guido suggested that the TC take it upon themselves to define “Hardship” and a “Weatherized Home”, and that this should be done prior to the utility recommendations on Phase II so that Phase II could refer to the recommended definitions.  The TC agreed that this would be handled by them.  

· Limits on Prior Weatherization

· Different utilities have different limits on when a structure can be re-addressed under the program.  

· Burt stated that given that 2-3% of the homes are weatherized each year, should we revisit that home if it has received weatherization and when should the “revisit” take place? 

· Specific Measure Offerings

· Specific Minor Home Repairs

· Post inspection Job Correction Policies

· Figueroa says that if this is to happen, then these corrections need to be documented and tracked, and proper training needs to be given to ensure that contractors know how to install items correctly.

· Perez wanted to know if penalties existed for the contractor.

· Parker stressed that he did not agree with this policy.  Guido also said that PG&E does not do corrective work, nor do they agree with the method of inspectors providing minor repairs for contracts who do not install measures correctly.

· Program Field Data Collection and Program Data Tracking Computer Systems

· The intent is to collect a basic set of information across all utilities.  

· Inspection Policies and Procedures

· Winegar wanted to know if inspection pass rate calculations were to be standardized.  Sebold said that this would be look at under inspections of Phase II.

· Burt wanted this to be standardized and inquired how hazard fail was defined.

· Alan Rago, of QCS, wanted to ensure that a hazard fail only applied to the item failed and not the house and all the measures that had been installed.

· Winegar wanted to know how pricing is established and how it will be standardized.

Workshop completed

Utility Standardization Meetings - Winegar and Rago wanted to receive minutes on the Utility Standards meetings so that they could see what is going on in the meetings; they wanted to ensure that issues brought up and dismissed as not viable could be viewed by all prior to being dismissed by the utilities as not relevant.

Burt wanted to see some type of matrix that shows the different approaches to any particular item up for discussion.

Parker would like to see the utility standardization meetings opened to the public where the public could be present, even if they never say anything or are there for listening purposes only.

Sebold said that actual minutes are not taken.

Perez felt that this is a public access issue, and that these dollars are public funds; therefore, the entire process must be public.  Perez also stressed that timely information be provided to the TC so that decisions could be made on the issues based on concrete information.

Burt wanted to know the choices before the group so that the public could have input into the process before recommendations are made.  

TC formally requests that the LIAB request the Utility Standardization Project Team provide the TC, to the detail that they can, how they arrived at a recommendation and the options they considered prior to the recommendation, such as a matrix. Motion passed 6-0-5.

LIAB Web Site - http://www.LIAB.ORG

NEXT AGENDA:  CPUC Staff to duplicate standard agenda and include the following items for discussion:

July 25, 2000

First item will be:

· CARE Outreach Pilot data format review
· Needs Assessment
· Commission Decision Review 
· Review LIAB draft by laws
· Calendar
· Membership 
July 26, 2000

· Preliminary Utility Standardization Team recommendations
NEXT MEETINGS are set for:

July 25-26


L.A.

Aug. 15-16


San Diego

Sept. 12-13


SF

Oct. 3-4 


Sacramento (Louise Perez’s organization to set up facility and food)

Nov. 1-2


L.A.

Nov. 28-29


SF

Dec. 19-20


San Diego 
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