Low Income Advisory Board

Technical Committee
(Draft) Minutes

April 25, 2000, 10:00 AM to 5:00 PM

Pacific Gas & Electric Pacific Energy Center

851 Howard St., San Francisco, CA

I. CALL TO ORDER

Vice-Chairman, Josie Webb, called the meeting to order at 10:00 am.  Webb informed that Chairman, Louise Perez, would not be present 4-25-00 and is questionable for the 4-26-00 meeting.  IF both Webb and Perez are not present on 4-26-00, Dennis Guido and Mike Rosauer will facilitate the Technical Committee Meeting. 

Technical Committee Members Present: Dennis Guido (PG&E), Don Wood (SDG&E), Lori Luna (So.Cal Gas), George Sanchez (RHA), Mike Rosauer (CPUC/Energy Division), Wallis Winegar (Winegard Energy), Josie Webb (CPUC/ORA), Bob Burt (ICA), Brenda Hager (SESCO), Arleen Novotney (CES). William F. Parker (CAA of San Mateo County) and Eddie Jimenez (Proteus, Inc.) joined at 2:15 pm. 

CPUC Staff: Zaida Amaya (Energy Division), Larissa Enriquez (Energy Division)

Regional Economic Research (RER) Staff: Fred Sebold, Bob Ramirez

Public: Jim O’Bannon (RHA), Ulla-Maija Wait (CSD), Margaret Sturch (CSD), Dave Manoguerra (PG&E), Manuel Aguilar (So.Cal Gas), Lou Estrella (So.Cal Gas), Dave Swinney (Winegard Energy), Pat Harris (Western Insulation), Peter Hofmann (Bo Enterprises), Ron Hager (Sesco), Anna Russell (NCES), Sandra Klaisner (NCES), Amy Diffenderfer (Bo Enterprises)

II. REVIEW OF MINUTES, APPROVAL (Document #2)

Webb requested the Technical Committee members present to review, Document #2, Draft TC Minutes of 4-18 & 4-19-00, and submit written changes to Dennis Guido who would forward the approved version to the CPUC Staff, Larissa Enriquez and Zaida Amaya, for web posting.

Motion:  Don Wood, of SDG&E, motioned to approve the 4/18 & 4/19, 2000 meeting minutes minor edits, seconded by Lori Luna of SoCalGas; no abstentions.  Approved 9-0-0 (Guido, Wood, Luna, Sanchez, Rosauer, Winegar, Webb, Burt, Hager).  

III. Public Comment

Bob Burt informed that CSLB’s Business & Professions (B&P) Code Sections 7150 through Section 7168 created a new Home Improvement Contracting (HIC) requirement for all contractors doing home improvement work which will take into effect July 1, 2000.  Burt was concerned that this would impact LIEE programs and would create a situation where the customer may need to sign a contract which identifies that a lien could be placed on their home, creating confusion.  Burt will present this problem to the LIAB at the 5/2 & 5/3 meeting.    

Webb will forward the B&P Codes to the CPUC’s Legal Division Staff for review and address the question of whether these codes impact LIEE programs. 

IV. WIS AND PP&O MANUALS STANDARDIZATION PROJECT 

(Document #3 & #4)

Fred Sebold, consultant for Regional Economic Research (RER), gave an overview of the WIS project and reviewed Document #3, RER & RHA Powerpoint Presentation on LIEE Standardization Project Phase I Draft Report.  Sebold explained what would be accomplished in Phase I & Phase II.  He noted that the measure selection criteria identified in the ACR and AB 1393 will also need to look at hardship as well as elements of comfort, safety and health.  RER will suggest for climate zones to be utilized for attic insulation under the Policies and Procedures.  He further stated that installation standards across the Utilities were not that different.  A single set of standards will be recommended. 

Sebold introduced Jim O’Bannon, of RHA, who reviewed the changes made in Section 5 under Installation Standards of Phase I Draft Report of the LIEE Standardized Project.  Guido clarified that these are just recommendations. Wood emphasized to provide comments to these recommendations along with justifications to Sebold by 4-27-00.  Discussion was heard regarding the following:

· Knob and tube- cannot be abandoned as it is energized

· Wallis Winegar, of Winegard Energy, recommended to throw out wood covers (Webb requested Winegar’s comments to be forwarded in writing)

· O’Bannon stated that the term “built-up” under section 5.9 must be defined

· Burt will forward his comments regarding 5.10 in writing as well as other comments.  

· Pg. 14-1, 2nd bullet of the Appendix, was discussed by Winegar who thought that ‘50’ would be a middle-ground figure; O’Bannon informed that the life expectancy of the bulb is not included.  All agreed that this should be reviewed, as there is no current test for this.  Winegard stated that ‘looms’ are a big issue.  Webb stated that a cost analysis should be performed.  O’Bannon requested Winegar to turn in written comments.

·   Luna stated that the Utilities agreed that Section 5.14 would be renamed as “Threaded” CFL Lamps instead of “Screw-In CFL Lamps” 

Document #4, RER Recommendations under “Differences in Measure Options” was discussed.

Winegar discussed the following items:

· Section 2-1, fifth bullet on weather-stripping of the Appendix and the meaning of ‘minimum elongation’;  the term “equivalent” should be deleted

· Corrosiveness of aluminum

· Section 4-3, non-feasibility criteria for ceiling insulation; recommended 2nd bullet be added to glass replacement/caulking

· Section 4-4 where “R-19” is an error

· refrigerator outlets should be grounded and have the same criteria as the evaporative coolers

Combination heating and cooling degree days were discussed as public comment was heard that “simplicity” and CSD’s standards application is best to implement.  

Winegard was disappointed that there would be no further group opportunity to discuss attic insulation.  Webb reiterated that all comments and concerns be provided to Sebold by 12:00 PM on 5-27-00.   

(Webb announced lunch break at 12:15 PM and requested to reconvene at 1:00 PM)     

V. PY 2001 PROGRAM & POLICY UPDATES

The TC reviewed Document # 6, Planning for Program Year 2001 and Beyond Discussion Points and reviewed the following recommendations:

· 12 & 13 - deferred

· 17- the “per capita windshield” will be dealt with in the needs assessment

· 19- deferred

· 20- there is a legal issue being considered

· “AC” should be changed to “TC” throughout the document

· 22 & 23-  dealt with in policies and procedures

· 25- deferred to pilot

· 26- last paragraph should be deleted

Webb commented that ratepayers should not be subsidizing non-utility sources of energy.  

Webb asked for public comment.  No further public comment was heard.

VI. NEEDS ASSESSMENT UPDATE

Wood stated that the TC, in the 4/18 & 4/19 TC meeting brainstormed ideas regarding the Needs Assessment Study.  The CPUC Energy Division will hold a joint Energy Division/TC/LIAB Needs Assessment Workshop on 5-30-00 & 5-31-00.  Comments to Rosauer and Donna Wagoner, of CPUC, are due on 5-4-00 and reply comments are due on 5-19-00.  Enriquez provided Rosauer and Wagoner’s e-mail addresses.

VII.
CARE OUTREACH PROJECT UPDATE (Document #5)

Webb presented Document #5, CARE Outreach & Enrollment Pilot Project: Utility Bid Award Finalists and informed that those responsible for this project provided a presentation to the LIAB regarding the Utilities’ bidders at the 4-11-00 LIAB meeting.  Not all bidders listed on the first cut will be in the final cut.  The Utilities are in negotiation as to who will be selected for the final offer.  Webb stated that her purpose was not to discuss the proposals at the TC meeting today but merely to make sure that the TC was aware of the information. 
VII. COMMISSION DECISIONS

(The meeting reconvened at 1:00 PM). 

Wood recommended to prioritize the discussion of ALJ Meg Gottstein’s Proposed Decision on PY2000 programs in the agenda as he was concerned about the attendance for the 4-26-00 TC meeting.  Wood outlined the PD findings and informed that studies and reports will be required from the Utilities who would need to develop Pay for Performance projects- 25%.  Wood stated that the Utilities were fully loaded with the standardization effort and was concerned that these new pilot projects and studies would divert resources away from the standardization project.  Wood could not see how this schedule could be accomplished by 9-1-00, along with other projects called for by the PD as well as Needs Assessment.  Burt commented that the CPUC needs to set priorities and that resources are limited.  Webb suggested for the Utilities to inform the Commission of the tight schedule and the resources that may not be available to accomplish such tasks by the due date.  Webb wanted to ensure that the programs do not suffer in the long run because of the rushed decisions.  Webb advised everyone to keep in mind that Commissioner Neeper may be leaving CPUC at the end of the year and therefore wants this done.  Webb further stated that the Utilities should standardize their confidentiality agreements across the board.

Discussion was heard regarding on how to set a Pay for Performance mechanism.  Webb was unsure how this could be accomplished and suggested to consult Dr. Schultz, of CPUC, to provide background on Pay for Performance. Webb stated that installing a non-operable furnace does not save energy but will instead increase a bill.  Winegar commented that Pay for Performance projects tied to actual bill savings will encourage “cherry picking” and is against replacing or repairing a furnace that would increase a customer’s bill. 

Regarding dollars, Wood stated he did not want to misinterpret spending on low-income and energy efficiency when it may be that the Utilities should be spending more towards reports and studies; he did not want to take away from those homes that should be weatherized.   Webb stressed that the Utilities need to comment about program dollars as reports, studies, and pilots to support these projects will cost money that will come out of existing low-income programs.  

George Sanchez informed that the Pay for Performance pilot project due 2-1-01 may be too early given the problems encountered with performance metrics development.  Wood agreed that Pay for Performance should not be adopted until CPUC has developed and adopted LIEE program performance evaluation metrics; currently, Utilities can base it only on customer bill savings.  Wood commented that PD’s analysis of AB1393 was incomplete while Sanchez thought that the PD’s new metric in assessing program performance and paying service providers based on customer bill savings is not mandated by current PUC codes 2790 and 381.5.  Sanchez felt that Commission decisions were being made without reflecting what is currently happening.  

Further discussion on bill savings was heard as well as ALJ Gottstein’s intent on several issues in the PD.  

Winegar asked whether bill savings (reporting) mechanisms that Utilities are directed to standardize in the PD would be used to pay contractors under the Pay for Performance pilots.  Webb (ORA) will clarify this issue with ALJ Gottstein in ORA’s PD comments as it is unclear.  Rosauer informed that bill savings under DSM is ALJ Gottstein’s intent because she is looking for savings in terms of dollars saved.  Burt stated that LIEE does not have to pass the cost effectiveness test and one cannot quantify the impacts of same measures installed in LIEE programs, like furnace repairs.

Winegar suggested that it would not be a bad idea to find out what actual savings are being achieved by measures currently installed in the LIEE program. Guido informed that an article he read stated that California DSM programs have saved a lot of money over the life of the programs to assess measured energy savings.    

Sanchez stated that performance metrics that do not encourage “cherry-picking” and requires that all household types are served is what is needed.  

In response to Winegar’s comment that bill savings will show more than avoided costs, Rosauer stated he was unsure if ALJ Gottstein is thinking of using avoided costs.  Burt and Winegar, however, stated that ALJ Gottstein has made it clear LIEE programs will be evaluated based on the customer’s actual bill savings.  

Webb stated that the final decision on this PD must be clarified if it is going to direct future LIEE program activities.

Webb emphasized that the comment period in the PD is where all concerns heard today should be addressed, including program dollars.  If the budget needs to be augmented, it should be augmented.   Webb stressed to provide comments by 5-8-00.  Burt informed that comments must be in the CPUC’s Docket office by 5 PM on 5-8-00, 1 original and 6 copies.       

VIII. MEMBERSHIP

Brenda Hager stated she had not yet provided an alternate.  Webb asked Hager to provide the alternate’s information to Webb, Guido, Perez, Amaya, and Enriquez via e-mail & as well as hard copy.    

Webb requested Enriquez to post the TC roster to the website. 

IX. CALENDAR

Future Meetings: Webb informed that Chairman Louise Perez asked Wood if the 5/16 & 5/17 TC meeting would still be held in San Diego.  Wood informed that meeting facilities are available but some have voiced that they cannot find hotels due to the number of events held in San Diego that week.  Rosauer called for hotels and hotels were available.  

The 5-16-00 & 5-17-00 TC meeting will be held in San Diego. 

Rosauer will e-mail Webb regarding the future meeting dates.

Webb requested CPUC staff to tape LIAB TC meetings in the future. Enriquez stated she would check with Wagoner as she was aware that only LIAB meetings would be recorded.  Webb stated she would discuss this issue with Wagoner instead.

Future Agenda: Approval of Minutes, WIS Manual, 4/22/00 ACR by Commissioner Neeper, Public Comment, Needs Asessment, PY2001 Program & Policy, Commission Decisions and actions, Membership (Brenda Hager’s alternate), Calendar.  CPUC Staff to duplicate standard agenda.

A discussion was heard regarding the addition of the term “miscellaneous” to the meeting agenda.  Parker thought the term was misleading.  The Technical Committee did not add the term to their future agenda.  

Motion:  Luna motioned to cancel the 4/26/00 meeting as the TC concluded all meeting agenda items during the 4-25-00 Meeting; seconded by Sanchez; no abstentions.  Approved 12-0-0 (Guido, Wood, Luna, Sanchez, Rosauer, Winegar, Webb, Burt, Hager, Jimemez, Parker, Novotney).

Useful Website:  www.liab.org
Meeting adjourned at 3:25 pm.  

