January 21, 2000

Mr. Henry Knawls

Chair of Low Income Governing Board

Department of Community & Senior Services

3175 W. 6th St. Room 200

Los Angeles, CA  90020

Dear Mr. Knawls:

Thank you for the invitation to place into writing the public input comments I made at the LIGB meeting held in San Diego on January 18, 2000.

As you will recall, I welcomed the LIGB to San Diego on behalf of 17 community based agencies and 8 private contractors that participate in SDG&E’s Low Income Energy Efficiency programs (direct weatherization assistance and the Energy Education for Low Income Programs) serving over 35,000 low income customers annually.

The SDG&E Energy Education for Low Income Program has been improved and enhanced as a result of LIGB discussions regarding “hard to reach” customers.  Some of these enhancements include: increased number of community based agencies such as Native American Organizations, non-profit credit counseling services and additional CBOs that serve unique target market customers in our region.

I also commented on ways I felt SDG&E Low Income Energy Efficiency Programs are currently addressing the goals and intention of AB 1393.  These include:

· Extensive local CBO community involvement, including coordination with local United Way and County of San Diego funded social services efforts.

· Direct and indirect leveraging of program resources through participation of all local California Department of Community Services and Development CBOs, and local CBOs providing a wide range of non-energy related services in addition to LIEE programs. The CSD agencies participating also offer CSD funded energy assistance services to help customers pay energy bills. 

· Generation of local employment opportunities for community residents. Most agencies participating in the SDG&E LIEE program also offer federal and state funded job readiness training and employment search services.

· High quality services including effective energy efficiency education, promotion of the CARE discount and outreach on bill payment options.  I also mentioned that our subcontractor agency network also offers comprehensive weatherization, providing timely service and high levels of customer satisfaction. We have the highest inspection pass rates of all the state LIEE programs (consistently above 99%), and have maintained these pass rates for years due to ongoing training and SDG&E’s 100% project inspection policies. 

· Other benefits of the program include local CBO employees who have moved from providing weatherization services into the construction of affordable housing as a result of their experience in the SDG&E Low Income Weatherization Program.  An example of this progression is the MAAC Project’s nationally recognized Mercado Apartments Low and Medium Income Housing Project, which provides affordable housing, job training, job development, and child-care services to low income customers. MAAC employees were able to apply the construction trade skills gained in the weatherization program to become employed as journeyman carpenters and move up to higher paying jobs helping build this award winning local housing development project.  The MAAC Project has recently initiated a second affordable housing complex development project in the Spring Valley region of San Diego County. This will open up new construction trades employment opportunities for “graduates” of the MAAC Project's weatherization program. 

Please let me know if you would like any additional information on how SDG&E’s program, RHA, Inc. and our network of local service providers work together to serve poor and elderly families in the San Diego and Southern Orange County regions. Thank you again for the opportunity to explain our programs and services to the LIGB members when the Board met in San Diego. 

Sincerely,

George Sanchez Jr.

Vice President

Richard Heath and Associates

cc: Jema Nestor, SDG&E

