
Low Income Oversight Board (LIOB or Board) Approved Meeting Minutes
Watsonville, CA

1-17-07
LIOB Board Members Present:
Ortensia Lopez, Ron Garcia, Commissioner Dian Grueneich, Maria Juarez, Kyle Maetani, Jason Wimbley, David Stephenson, Roland Risser, Jeanine Scancarelli (via telephone), and LaDonna Williams
Board Members Absent:
Richard Polanco
Special Guest:
California Public Utilities Commission (CPUC or Commission) Executive Director Steve Larson
CPUC Staff:
Sarita Sarvate, Kelly Hymes, Administrative Law Judge Kim Malcolm, Hazlyn Fortune, Sarv Randhawa, Melicia Charles, Jeannine Elzey, Terrie Tannehill, Michaela Pangilinan, Frederick Harris, Alik Lee, Joanne Park, Sean Wilson, Mariana Campbell, and Zaida Amaya
Public Present:
Willie Matsu, Frances Thomspon, Joy Yamagata, Yvette Vazquez, Gregg Lawless, Mary O’Drain, Luke Tougas, Larry Rackely, Bobbi Sterrett, Pamela Gorsuch, Bill Belansky, Elise Kleibec, Justin Heinrich, Amy Diffenderfer, Peter Hofmann, Jack Parkhill, William Parker, Joe Williams, Rhoda Gonzales, Allan Rago, Michael Moreno, Louise Perez, Bill Julian, Dennis Osmer, Louise Perez, Rosa Castro, Jeannette Meyer, Darin Duncan, and Gerry Hamilton
Teleconference Participants:

Board Member Janine Scancarelli, Richard Shaw, Richard Villasenor, Sheila Bray, Gregg Reddican, and Hailey Goodson 
Meeting Called to Order by Madame Chair Lopez at 10:10 a.m.
Item 1: Welcome and Introductions – Ortensia Lopez, LIOB Chair & Dian M. Grueneich, CPUC Commissioner (5 minutes) 


The meeting began with a brief comment by Madam Chair Lopez welcoming everyone to the LIOB meeting.
Commissioner Grueneich welcomed Mr. Roland Risser of PG&E, the new utility representative who is serving the LIOB.
Item 2: Introduction of New Board Member, LaDonna Williams – Dian Grueneich (5 minutes) Informational Item 

Commissioner Grueneich welcomed Ms. LaDonna Williams, the newest addition to the LIOB.  Executive Director for Children’s Health and Environmental Justice and a Leadership Council Member of the Environmental Justice Coalition for Water, Ms. Williams commented that she is very excited to be a part of the LIOB and hopes to bring something valuable to the LIOB and the community.  Ms. William’s bio can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1205.doc.
Item 3: Update: Recap of CPUC’s Achievements for the year 2006 Energy Low Income Programs (Standing Item) – Sarita Sarvate (15 minutes) Informational/Discussion Item


Ms. Sarvate took this opportunity to welcome Melicia Charles and Michaela Pangilinan to the Low Income Section of the CPUC’s Energy Division.  Ms. Sarvate provided a recap of the events for the year 2006 Low Income Programs, Low Income Energy Efficiency and California Alternate Rates for Energy (LIEE and CARE, respectively).  Ms. Sarvate’s recap of events can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1208.doc
Item 4: Update: Year 2007 Activities for the Energy Low Income Programs (Standing Item) – Sarita Sarvate - Informational/Discussion Item 

Ms. Sarvate reviewed the upcoming year 2007 events and filings for the Low Income Program (LIEE and CARE).
Board Member Garcia pointed out that the proposed date for PG&E and SDG&E to work with the CPUC’s Energy Division staff to develop program administration in local communities does not give the utilities sufficient time to get a bid package out to start programs for 2008.  Mr. Lawless added that the current order directs SDG&E to have a plan worked out with the Energy Division by March 30, 2007 and PG&E to have a process by March 15, 2007.  Ms. Sarvate reiterated that these dates are proposed dates and are subject to change.
Noting that the language indicates that the utilities are to be working with community groups, Board Member Williams inquired if there were sub-committees set up.  Ms. Sarvate explained that the utilities currently work with Community Based Organizations (CBOs), and the LIOB is another forum where the community input is brought indirectly thru the board members.  Board Member Williams suggested having a more formal meeting where ideas can be exchanged.  Board Member Risser stated that the CPUC’s December 2006 Decision (D.06-12-038) directed the utilities to sponsor quarterly public meetings at which parties may share ideas and information that would influence improvements to program elements, processes, and practices.  The board requested that the utilities notify interested parties of these quarterly meetings as well as post the meetings on the LIOB website.  CPUC staff will ensure that these meetings are posted on the LIOB website.  Ms. Sarvate’s list of activities for the Energy Low Income Programs can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF120B.doc
Ms. Hymes noted that a one-page informational sheet titled “Affordable Housing Solar Fact Sheet” had been added to the back of tab 4 of the meeting handouts.  This page describes the low-income related activities of the California Solar Initiative or CSI. 
· Order Instituting Rulemaking (OIR) on Low Income Energy Efficiency Programs (30 minutes)
Administrative Law Judge (ALJ) Malcolm provided a summary of the CPUC’s Order Instituting Rulemaking (OIR) which will be considered at the January 25, 2007 CPUC meeting.  ALJ Malcolm explained that this rulemaking is initiated to consider policies, rules, and opportunities for the Low Income Energy Efficiency program.  During her summary of the issues to be addressed during the year, ALJ Malcolm highlighted that a Pre-hearing Conference is scheduled for March 7, 2007 at 11:00AM in the Commission’s Courtroom.  Commissioner Grueneich reiterated that the list of issues is tentative and changes can be made before the Commission adopts the order.  Commissioner Grueneich explained that this is the Board’s opportunity to discuss any issues the ruling might have missed and add any issues the Board would like to address.  Board Member Risser commented that the OIR is a very comprehensive document and PG&E does not have any further recommendations.  Board Member Juarez agreed that it is a very comprehensive and well written document.  Commissioner Grueneich commended ALJ Malcolm for all of her hard work.  The OIR can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1390.DOC
· Other Activities (10 minutes)
No additional activities were discussed
Item 5: Follow-up: Senate Bill 580 (Automatic Enrollment) Compliance Progress – Informational/Discussion Item 

· Update from Steve Larson (5 minutes)
Executive Director Larson provided an update on the progress of SB 580, noting that SB 580 came into affect on January 2006 and directed the Commission to develop a CARE application process modeled after the existing ULTS application.  Executive Director Larson explained in detail SB 580’s directives to the CPUC.  Executive Director Larson reported that he met with the California Health and Human Services Agency (CHHS) whereby a pilot program was suggested.  The pilot program would provide enrollment cards to program participants to complete and send to the utility company with their bill payments.  Executive Director Larson mentioned that the Commission has been working with CHHS to determine the target population, costs, and logistics.  July 1, 2007 is the proposed date for sending cards with an evaluation of enrollment and program success set for August – December 2007.  Finally, Executive Director Larson reported that the official Automatic Enrollment implementation date will begin in the year 2008. Executive Director Larson took this opportunity to thank Commissioner Grueneich for all of her support and efforts to make this happen.  Commissioner Grueneich thanked Executive Director Larson for his involvement on this issue and requested keeping this item as a standing item on the LIOB agenda.  Executive Director Larson’s Presentation can be viewed and downloaded at http://www.ligb.org/DOCS/ACF138A.ppt 
· Discussion (10 minutes)

No further discussion was offered.
Item 6: September Update: Water Low Income and Conservation Programs – Sean Wilson (5 minutes) Informational Item


Ms. Wilson provided an update on the Water Low Income and Conservation Programs.   
Ms. Wilson explained that in the year 2006 the Commission authorized rate assistance programs for low income ratepayers within four of the nine class A water utilities’ service territories, Park, Valencia, Cal AM, and CA Water Service.  Ms. Wilson informed the Board that there will be a workshop on Tuesday, January 23, 2007 at the CPUC’s headquarters.  This workshop will explore how to address the provision of rate assistance for low income water utility customers that live in multi-family housing units.  Ms. Wilson mentioned that most of the class A water utilities have water conservation programs in place.  Ms. Wilson noted that the water division has asked class A water utilities to comply with the Best Management Practices of the California Urban Water Conservation Council and to become members of this organization.  
Board Member Stephenson commented that a lot of the water companies will have more low income programs as they move forward; there are three remaining districts for which programs will be instituted.  He also commented that there are many class A water companies that have made filings addressing water conservation.  There is an Order Instituting Investigation that has been issued on the conservation programs for four of the nine companies. Finally, Board Member Stephens said that all of the water companies are working towards this and moving forward.  Ms. Wilson’s document can be viewed and downloaded at http://www.ligb.org/DOCS/ACF1211.ppt 
Board Member Williams inquired if there is a program in place for those customers who can only pay portions of their bills so as not to get disconnected. Board Member Stephens said that the rules are specific; if a customer cannot pay a bill, there is a way to work with them to try to get a single bill amortized over a 12-month period, but added that there is nothing in place in the water industry that assists low-income customers who are habitually late on their payments.  He added that this is something that needs to be addressed in the low income program.  Madam Chair Lopez stated that this is a new area that the Board is starting to be involved in and would like to see further discussion.  Vice-Chair Garcia stated that water issues need to be addressed because water is as important as gas and electric service in a home.  Board Member Stephens commented that careful consideration needs to be given to this issue since many of the water companies don’t have a lot of customers.  He reiterated a need for a program that is fair for all of the Class A utilities’ customers.  Ms. Hymes commented that she has received several phone calls from organizations interested in promoting legislation that would implement a universal service program for water customers.  Board Member Roland Risser asked what percentage of water customers that have water service have been shut-off.  Ms. Wilson said that the water utilities are not required to track how many people get their water service turned off. 

The Board requested to have a report at the next LIOB meeting showing how many customers get their water shut-off, how many of those people are low income customers, and whether the utilities have a bill payment assistance program.   Ms. Wilson will request this information from the class “A” water utilities thru a data request.  Board Member Williams will be the point person and will work with Ms. Wilson on this task.  The Board thanked Ms. Wilson for her presentation.
Item 7: Approval of Changes to LIOB Charter – Sarita Sarvate (5 minutes) Action Item


The Board recommended postponing this item until the next LIOB meeting, and requested that changes pursuant to SB 580 regarding water low income programs be incorporated in the Charter. The Board also asked staff to carefully examine the requirements related to the LIOB budget and bring back a proposed budget report at the next LIOB meeting.  Vice Chair Garcia will work with Ms. Sarvate on this issue.  Ms. Hymes explained that once the Board examines and approves the Charter it is then presented to the full Commission for its approval and adoption.
Item 8: Review & Approval of Prior Meeting Minutes and Date & Agenda for Next Meeting – Sarita Sarvate, CPUC (10 minutes) Action Item


Board Member Risser motioned to approve the September 14, 2006 minutes, seconded by Dave Stephenson.  The motion passed unanimously.  

The Board discussed and agreed to have the following items included in the next LIOB Agenda.  
1. An updated report on the OIR

2. Changes to the Charter to reflect changes in membership, water language, and a proposed budget for LIOB expenses
3. Needs Assessment Report update
4. Investor-owned utilities’ (IOU) report on their efforts to get program input and feedback from the public.
5. Follow up from Ms. Wilson about customers who have had their water shut off for non-payment, how many are low income customers, and whether the utilities have a bill pay assistance program
6. Board Member Wimbley requested an update on the Affordable Housing Solar Program.  Ms. Hymes informed the Board that due to limitations of the Pavley Bill (AB 2723) a report may not be available for the next LIOB meeting.  However, it will be put on the next agenda.

7. The Board decided to hold its next meeting on Thursday, March 22, 2007 in San Francisco.

Item 9: Public Comments – Facilitated by Board Chair (10 minutes) Informational Item

Mr. Julian asked for the Board’s support in Senate Resolution 3 by Senators Kehoe and Florez and Assembly Joint Resolution 3, introduced by Assembly Member Dymally.  These identical measures would ask the President and the Congress to increase the federal budget authorization for the federal Low Income Home Energy Assistance Program (LIHEAP) to $7 billion dollars for the 2007- 08 fiscal years, and appropriate that entire amount for distribution to the states.  The Board supports these resolutions and requested that this item be added at the next LIOB meeting agenda for formal action.  

Members of the public discussed the different methods to outreach the low income community.  The Board strongly suggested that the utilities do the necessary outreach to the constituents in the community and work together with the CBOs. 
Commissioner Grueneich motioned and directed the utilities to provide a report at the next LIOB meeting showing what steps the utilities are taking to facilitate public participation.  Seconded by Board Member Wimbley.  The motion passed unanimously.  
Item 10: Panel Discussion: Synergies Between Water and Energy Conservation and Potential Issues/Opportunities for Low Income Programs (3 hours) Informational / Discussion Item


Ms. Rosa Castro, the Conservation Coordinator for Central Basin Municipal Water District (Central Basin), provided a report about Central Basin’s conservation program.  Central Basin serves a community of about 2 million people.  Ms. Castro’s presentation can be viewed and downloaded at http://www.ligb.org/DOCS/ACF121D.ppt 
Mr. Dave Stephenson, the Manager of Rate Regulation for California American Water Co. (American Water), provided a report about American Water’s current water and energy conservation programs.  American Water has seven CPUC regulated water districts and one regulated wastewater district. It has 24 separate and distinct service areas within the seven regulated districts. Service is provided in metropolitan, urban, and rural areas serving approximately 170,000 customers.  Mr. Stephenson’s presentation can be viewed and downloaded at http://www.ligb.org/DOCS/ACF121A.ppt 
Mr. Gregg Lawless, the Customer Assistance Manager of SDG&E and SoCal Gas, provided a report of the company’s current energy efficiency program.  His presentation included an overview of current energy efficient measures which includes LIEE measures, residential incentives, multi-family rebates, upstream lighting, various programs targeting businesses, and third-party programs and partnerships.  The current measures also provide water savings through rebates or replacements offered for washers, dishwashers, faucet aerators, low-flow showerheads, storage water heaters, tankless water heaters, pre-rinse spray valves, steamers for commercial food kitchen, and cooling tower conductivity controllers.  Mr. Lawless’ presentation can be viewed and downloaded at http://www.ligb.org/DOCS/ACF1220.ppt 
Ms. Jeanette Meyer, Marketing Manager of Burbank Water and Power (BWP), provided a report on BWP’s conservation program.  BWP serves 45,000 households and 6,000 businesses providing both water and power.  BWP emphasizes resource saving programs.  Ms. Meyer’s presentation can be viewed and downloaded at http://www.ligb.org/DOCS/ACF1223.ppt 
Darin Duncan, District Manager, Cal Water, provided a report on Cal Water’s water conservation program.  Cal Water is the largest investor-owned water utility in California serving 58 communities through 24 operating districts with approximately 450 service connections delivering 100 billion gallons of water per year.  Mr. Duncan’s presentation can be viewed and downloaded at http://www.ligb.org/DOCS/ACF1229.ppt
Gerry Hamilton, Project Manager, PG&E, provided a report on embedded energy savings associated with water efficiency measures.  Mr. Hamilton explained that the Commission announced on April 13, 2006 that it would examine the embedded energy savings associated with water efficiency measures.  A workshop, comments, and reply comments on water-embedded issues occurred over the summer of 2006.  On October 16, 2006 the Commission directed the IOUs to each propose a pilot program by January 15, 2007.  The IOUs proposed a total funding of $10 million; $4.4 million is directed to PG&E.  The pilot program will be implemented for 12 months starting on July 1, 2007.  Mr. Hamilton’s presentation can be viewed and downloaded at http://www.ligb.org/DOCS/ACF13B6.ppt 
The Board questioned whether or not it should monitor the health impacts on low income communities resulting from the use of cooling towers.  Ms. Castro explained that Central Basin does not conduct studies on this topic.  Mr. Stephenson stated that American Water does not have any studies on low income customers.  Mr. Lawless pointed out that SDG&E and SoCal Gas monitors carbon monoxide emissions within the home very closely.  Commissioner Grueneich asked if the California American Water Co. has partnered with any energy utilities.  Mr. Stephenson said that he is unaware of any such partnership. However, his company is working with some of the municipal utilities within the area, such as the San Diego County Water Authority, so there is some indirect coordination. Commissioner Grueneich stated that the CPUC is trying to emphasize the benefits of both water and energy conservation.  
The Board asked the panel to describe the different approaches their companies are using to bring together energy and water conservation efficiency measures and provide some ideas on how to improve them for the low income communities.  Ms. Castro shared some of Central Basin’s approaches, which include giving away low-flush toilets and providing brochures in various languages to different locations such as grocery stores and health fairs.  She also mentioned that in areas where SDG&E and SoCal Gas overlap, perhaps Central Basis can represent all three agencies.  She suggested that when Edison sends mailers or brochures, it could send materials about water conservation as well.  Mr. Lawless commented that SDG&E tries to keep it as easy as possible for the low income customers by using a direct install program.  One of the biggest challenges is minimizing the number of visits when installing energy efficient measures and low-flow toilets since energy contractors are hesitant to “do the water side.”  
Mr. Stephenson commented that water utilities may be a little behind at targeting low income customers in comparison to energy utilities.  He mentioned that the water companies are different from the energy utility companies and that anything that water companies do can really affect their rates.  If water companies target low income customers to reduce rates, the discount would have to come from the rest of the customers in that service area, which could have a major impact on the rest of the customers. The focus at this time is to reduce the overall consumption and thereby reduce the costs for all customers.  He added that in the future water companies need to do a better job of helping low income customers, especially as rates continue to increase. 
Board Member Williams asked if surveys are conducted to evaluate services.  Mr. Lawless said that SDG&E and SoCal Gas performs quarterly surveys of its customers.  One of the questions on the survey is, “what is a reasonable number of visits that customers are willing to accept when receiving these services”.  Mr. Lawless added that SDG&E tries to coordinate services as much as possible to reduce the number of visits.  He added that some customers refuse services because it would require more than one visit.  The program is changing significantly and requires a higher level of skills than it did years ago.  Board Members Williams asked if the utilities outreach to non-low income customers for assistance or services.  Mr. Lawless stated that non-low income customers are pretty much on their own. They only receive rebates for the most part.
Adjournment: There being no further business to come before the Board, Madam Chair Lopez adjourned the meeting at 3:20pm



8
2

