Low Income Oversight Board (LIOB or Board) Approved Meeting Minutes

San Francisco, CA

03-22-07
LIOB Board Members Present:
Ortensia Lopez, Ron Garcia, Commissioner Dian Grueneich, Maria Juarez, Kyle Maetani, Jason Wimbley, David Stephenson, Roland Risser, Jeanine Scancarelli, and LaDonna Williams (via telephone)

Board Members Absent:

Richard Polanco

California Public Utilities Commission (CPUC) Staff:
Sarita Sarvate, Kelly Hymes, Administrative Law Judge (ALJ) Kim Malcolm, Hazlyn Fortune, Sarv Randhawa, Jeannine Elzey, Michaela Pangilinan, Sean Wilson, Melicia Charles, Cheryl Cox, Robert Kinosian, Alik Lee, and Zaida Amaya

Public Present:
John Newcomb, Dennis Osmer, Greg Redican, Arleen Novotney, Frances Thompson, Jay Luboff, Laurie Schrager, Chonda Nwamu, Mary O’Drain, Bobbi Sterrett, Larry Rackley, Rhoda Gonzales, Yvette Vasquez, Gregg Lawless, Peter Hofmann, Amy Diffenderfer, William Parker, Eddie Jimenez, Louise A. Perez, Jeannie Harrell, Kathleen Gaffney, Justin Heinrich, Willie Matsu, Michael Moreno, Bill Julian, Susan Brown, and David Wear

Teleconference Participants:            
Board Member LaDonna Williams, Bill Volanski, Richard Villasenor, and Dave Thomas

Meeting Called to Order by Madame Chair Lopez at 10:10 a.m.
Item 1: Welcome and Introductions—Ortensia Lopez, LIOB Chair & Commissioner Dian M. Grueneich, CPUC (10 minutes) 


The meeting began with a brief comment by Madam Chair Lopez welcoming everyone to the LIOB meeting. In order to accommodate members of the public, the board decided to listen to public comments during this time.  

Mr. Dennis Osmer of Central Coast Energy Services spoke on behalf of the Association of Rural Northern California Energy Providers, La Cooperativa, Bay Area Poverty Resource Council, Southern California Forum, Low Income Home Energy Assistance Program (LIHEAP) service providers, and the Association of California Community and Energy Services (ACCES). Mr. Osmer said that the statewide network of low-income service providers would like to see LIHEAP and Low Income Energy Efficiency (LIEE) eligible households receive California Solar Initiative (CSI) benefits. Moreover, he said that the laws governing the CSI create significant barriers for LIHEAP and LIEE eligible households to benefit from it. He suggested that the California Community Services and Development (CSD) play a major role in administering the low-income portion of the CSI through the LIEE program and the state network of providers. Mr. Osmer asked the LIOB to support legislative changes to allow LIHEAP and LIEE eligible households to benefit from the CSI and for CSD to administer the CSI’s low-income component.

Mr. Robert Perez, Director of Freeze Relief for the United Farm Workers Foundation, spoke on behalf of 28,000 farm workers affected tremendously by the January 2007 freeze that devastated California’s agricultural industry. The unprecedented cold temperatures in California destroyed $1.323 billion in crops and left thousands of citrus workers unemployed. He said that without supplemental emergency funds, the impact of this freeze would be long lasting and severe for families that depend on farm work. With no savings and no jobs, farm-working families are in crisis. Thousands are jobless and unable to pay their bills. While food donations are critical, federal relief is needed towards mortgage and rental assistance as well as utility payments. On behalf of the farm workers, Mr. Perez requested payment assistance programs and a halt to utility shut-offs due to non-payment of bills for a period of time to help affected farm workers and their families get through the hot summer months. He also encouraged the CPUC and utility companies to call upon California’s congregational delegation to increase LIHEAP funding to its full capacity of 5.1 billion dollars. Mr. Perez asked the Board to convey his message to the CPUC and to support his request. 

Mr. Peter Hofmann of Bo Enterprises expressed concern in the inequity that exists in the contract bidding process. He noted that PG&E and SDG&E have a fair process. However, neither SCE nor SCG allow for a fair bidding process in their service territories. He asked what role the LIOB could play in fixing the situation. ALJ Malcolm stated the Mr. Hofmann raised the same concerns at a recent CPUC pre-hearing conference. ALJ Malcolm added that his concerns are within the scope of the LIEE Rulemaking. Vice-Chair Garcia commented that, as a representative of private contractors, this issue is of interest to him. Prior to making any decisions or recommendations, he would like the CPUC staff to assist him in answering some fundamental questions. Board Member Wimbley requested that the Board be provided more information on this issue. He indicated that once the Board has a better understanding, then it could offer some recommendations.

Madam Chair Lopez agreed that this is an issue of interest and asked for the item to be included at the next LIOB meeting agenda.

Item 2: Update: Year 2007 Activities for the Energy Low Income Programs (Standing Item)—Sarita Sarvate (15 minutes) Informational Item
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Ms. Sarvate provided an update on the Year 2007 Activities for the Energy Low Income Programs. Ms. Sarvate’s report can be viewed and downloaded at: 

http://www.ligb.org/DOCS/ACF159C.doc
Item 3: Update: Upcoming LIOB Related Legislation (Standing Item)—Sarita Sarvate (15 minutes) Informational Item
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Ms. Sarvate provided an update on upcoming LIOB related legislation. Ms. Sarvate summarized Senate Bill (SB) 324, which would expand the definition of low-income residential housing for the CSI to include residential housing occupied by individuals eligible for the California Alternative Rates for Energy (CARE) and the LIEE programs. SB 324 would increase the number of eligible participants who could receive funding for installing solar energy systems. Board Member Wimbley commented that there are still many unclear issues about implementing the CSI. 

Sean Gallagher, Director of the CPUC’s Energy Division (ED) clarified that from the CPUC’s perspective, SB 324 is intended to ease and facilitate the implementation of the solar program for low-income customers in the near future. He indicated that SB 324 was crafted to be narrow for that purpose. He added that the CPUC is willing to consider amendments to SB 324 that would fit within that framework. 

Board Member Scancarelli motioned for the Board to support SB 324 and support other efforts to make solar technology available to low-income energy customers, seconded by Board Member Wimbley. The motion passed unanimously
Ms. Sarvate’s report can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1580.doc
Ms. Sarvate also summarized Assembly Bill (AB) 1234. This bill requires the replacement of old floor furnaces throughout California. To give the Board an opportunity to review AB 1234, the Board decided to comment at the end of the meeting. AB 1234 can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1AC7.pdf
Item 4: Update: Low Income Energy Efficiency Rulemaking—Kim Malcolm (15 minutes) Informational Item
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ALJ Malcolm explained that the LIEE Rulemaking intends to improve the CPUC’s low income energy efficiency program and to develop strategies for more aggressive deployment and a more innovative program. Since the last LIOB meeting, the CPUC held a pre-hearing conference and parties commented on prioritizing the issues. ALJ Malcolm plans to write a scoping memo, which would provide an action plan for the CPUC to address all of the relevant issues. She noted that staff had scheduled a March 23, 2007 workshop regarding broad program objectives and goals. The workshop would guide program development and inform how program goals would be defined and measured. ALJ Malcolm also mentioned that the proceeding would subsequently address renters’ issues, the gas furnace issue, water conservation programs, and the solar initiative.

Item 5: Update: KEMA Needs Assessment Phase 2 Report—KEMA Representative (15 minutes) Informational Item
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Kathleen Gaffney from KEMA reported that she met with CPUC staff to get comments and further instructions on the Needs Assessment Repot. She said KEMA discussed the report with each of the large investor-owned utility representatives. KEMA asked the utilities for a final data request to get participation information and current statistics. Ms. Gaffney reported that KEMA faced an issue with confidential information received from the Census Bureau. A meeting will be held on March 30, 2007 with CPUC staff to confirm the specific changes that will be made to the report. KEMA anticipates that a final report will be presented on April 16, 2007. There will be time for review and comments, including a public presentation. Ms. Gaffney’s schedule of activities for the Needs Assessment Report can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1583.doc  

Item 6: Update: Solar for Affordable Housing—Kelly Hymes (5 minutes) Informational Item
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Kelly Hymes indicated that the CPUC issued an order last year to explore the use of solar equipment for the entire state of California. In that order, the CPUC considered having a portion of the funds earmarked for low-income and affordable housing. Ms. Hymes explained that the Pavley Bill sets aside not less than 10% of the CSI fund for low-income residential housing. Due to the Pavley Bill’s limited definition of low-income housing, the CPUC decided to move forward on two tracks. The first track would look at providing solar incentives to existing low-income single family owner-occupied dwellings while the second track would look at providing incentives to multi-family housing renters. For the first track, ED will develop a proposal by April 16 that targets the single-family owner occupied dwellings and hold a workshop at the end of April to allow interested parties to comment on this issue. The second track directs the CSI program administrators to reach out to parties to look for experts in the field so that they can design a set of incentives for multi-family housing. Ms. Hymes added that there are many complex issues, such as financing needs, master metering vs. sub-metering, and net energy metering credits. A report on the second track is due by mid-July.  

Item 7: Update: Senate Bill 580 (Automatic Enrollment) Compliance Progress—Informational/Discussion Item

· Staff Presentation from Michaela Pangilinan and Jeannine Elzey (10 minutes)

· Discussion (20 minutes)
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Ms. Pangilinan reported that CPUC staff had initially reached an agreement with the California Health and Human Services Agency (CHHS) and the utilities to use the Women, Infants, and Children (WIC) program to facilitate enrollment into the CARE program. However, CHHS informed CPUC staff that it was currently dealing with some legal and privacy issues with the pilot program proposal so it could not approve it until it has resolved these issues. Ms. Pangilinan noted that one of the challenges in implementing the pilot program is communication between CHHS, CPUC staff, and the utilities. 

Ms. Perez expressed concern about the pilot program’s structure. Since foot traffic is extremely heavy in the WIC offices, the pilot program may increase WIC personnel’s workload. Ms. Pangilinan mentioned that, in February, CPUC staff asked CHHS for cost estimates related to this program, but CHHS has not provided this information. Ms. Pangilinan also indicated that CPUC staff has directly communicated with the Director of the WIC program and other WIC staff. However, CHHS has instructed CPUC staff to discontinue direct communications with WIC staff. 

Board Member Williams asked why the CPUC is not using other programs besides WIC. Ms. Pagilinan clarified that SB 580 does not limit the programs within CHHS that they can use. The Board recommended that LIOB members work on this issue with CPUC staff. Board Members Wimbley and Williams will work on this issue with staff. 

Ms. Pangilinan’s report can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1586.doc
Item 8: Approval of Changes to LIOB Charter and Budget—Action Item

· Staff Presentation from Sarita Sarvate (10 minutes)

· Discussion and Vote (20 minutes)
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Kelly Hymes presented the LIOB Charter before the Board and described the recommended changes.  

Board Member Risser motioned to approve the amended charter; seconded by Commissioner Grueneich. The motion passed unanimously.  
The LIOB Charter can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1589.doc 

Item 9: Approval of California Senate Resolution 3 and California Assembly Joint Resolution 3—Action Item

· Staff Presentation from Sarita Sarvate (10 minutes)

· Discussion and Vote (20 minutes)
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Sarita Sarvate noted that both of these resolutions were included in the packet pursuant to the last LIOB meeting in which Mr. Julian suggested supporting these resolutions. Ms. Sarvate explained that they are identical resolutions, requesting that LIHEAP funding be increased to seven billion dollars for the 2007-08 fiscal years.

Board Member Risser motioned that the Board should provide a statement of support for Senate Resolution3 and California Assembly Joint Resolution; seconded by Vice Chair Garcia. The motion passed unanimously.  
These resolutions can be viewed and downloaded at:

http://www.ligb.org/DOCS/ACF158C.pdf 

http://www.ligb.org/DOCS/ACF158F.pdf 

Item 10: Follow Up: Water Questions Raised at January 2007 LIOB Meeting- Comparison of Regulated versus Municipal Water Utility Programs—Informational/Discussion Item

· Staff Presentation from Sean Wilson (10 minutes)

· Discussion (20 minutes)
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Sean Wilson, Water Division analyst, answered several questions raised at the January 2007 LIOB Meeting. Her report listed several consumer water programs and compared the offerings by Class A water utilities and municipalities. Both have some form of payment assistance program. Regarding shut off for non-payment, Class A water utilities have formal programs for dealing with customers under the threat of shut-off, but the municipalities do not. Ms. Wilson reported that both the Class A water utilities and municipalities have community outreach programs. She also said that while all of the Class A water utilities and municipalities have water conservation programs, none are targeted towards low-income households. Ms. Wilson reported that most of the Class A water utilities and all of the municipalities, with the exception of the City of San Diego, offer low-income rate assistance. Commissioner Grueneich asked for information regarding the total customer base and the percentage of households participating in a low-income program. Ms. Wilson’s report can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1AD0.DOC
Item 11: Follow Up: Investor-Owned Utilities Explanation for Facilitating Public Participation—Informational/Discussion Item

· Presentation from LIOB Energy Utility Representative or other Energy Utility Representative(s) (15 minutes)

· Discussion (15 minutes)
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Frances Thompson from PG&E, representing the large investor-owned utilities (IOU), provided a report on the large IOUs’ efforts to facilitate public participation. The Board discussed how to improve public participation at the quarterly public meetings regarding the low-income energy programs. Commissioner Grueneich noted that she recently met with Greenlining Institute, which works with a coalition of community based organizations (CBOs). On behalf of the LIOB, she asked Greenlining to attend the next LIOB meeting and give a presentation on how they interact with their CBOs. Board Member Williams suggested that instead of targeting intermediary CBOs like Greenlining Institute, the LIOB should instead target individual community groups that deal directly with low income individuals. The intermediaries deal with low-income issues, send out notices to CBOs, and emphasize the importance of having a voice and presence. 

Ms. Perez stated that the lack of public participation has been an ongoing issue. Board Member Juarez agreed that this is a serious issue and that in the past she has brought members with her at LIOB meetings held in the Los Angeles area. She has brought members of the public to meetings elsewhere, but that involves costs. She indicated that getting anybody from the general public involved has been a challenge.

Commissioner Grueneich reminded the Board that the CPUC decision funding the low-income programs for 2007-2008 directed the utilities to convene quarterly meetings. The CPUC will review how well the utilities seek public participation for these meetings. Commissioner Grueneich wanted the utilities to understand that they need to work with CBOs and others to increase participation at these meetings. She added that the utilities are aware that if the mechanism the CPUC created is not working, they can petition the CPUC to suggest different approaches. Commissioner Grueneich reminded everyone that the CPUC is reviewing the LIEE and that the CPUC provides intervener compensation if a CBO or an individual would like to participate. 

Ms. Thompson’s report can be viewed and downloaded at: http://www.ligb.org/DOCS/ACF1594.ppt
Item 12: Approval of Prior Meeting Minutes and Date & Agenda for Next Meeting—Sarita Sarvate (20 minutes) Action Item
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Board Member Vice-Chair Garcia motioned to approve the amended March 22, 2007 minutes, seconded by Board Member Juarez. The motion passed unanimously.  

The Board discussed and agreed to have the following items included in the next LIOB Agenda:

1.         Fair Bidding Process in the SCG/SCE Territory

2.         KEMA Final Draft Report

3.         SB 580 Update

4.         Water Issues –Percentage of customers participating in a low-income program

5.         Update/Discussion on Quarterly Meetings

6.         Update on Legislation (Standing Item)   

The Board decided to hold its next meeting on Tuesday, June 19, 2007 in San Diego

Item 13: Public Comments—Facilitated by Board Chair (20 minutes) Informational Item
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Madam Chair Lopez asked the Board for its comments on SB 1234. Board Member Risser concurred with the recommended changes of the Commission’s legislative sub-committee. Vice-Chair Garcia noted that there is a lot of unclear information in the legislation, which can be interpreted in a number of different ways. Until those items are clarified, he would not feel comfortable in supporting it. Board Member Maetani also agreed that the bill is not very specific. Board Member Risser commented that some of the older furnaces are more efficient and better constructed than newer models.

Commissioner Grueneich introduced Keri Bolding the Commission’s Senior Communications Advisor. Ms. Bolding introduced the newly developed brochures on current CPUC programs including the low income energy programs and informed the Board that these fact sheets contain an integrated story of the energy programs policy and plans. These brochures can be found at:  

http://www.cpuc.ca.gov/eeworkshop/CPUC-new/design/cleanenergy.html 

EPA – Energy Efficiency 

Kelly Hymes informed the Board that the CPUC is holding a series of FREE Consumer Utility Bill Fairs. At the bill fairs, consumers with qualifying household income levels will be able to sign up for the CARE program and the California LifeLine program (formerly known as Universal Lifeline Telephone Service) which offers discounts on telephone bills. The next fair is schedule for April 4 in San Francisco’s Chinatown.

 

Adjournment: There being no further business to come before the Board, Madam Chair Lopez adjourned the meeting at 3:50pm
