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September 6, 2000

Loretta Lynch, President

Public Utilities Commission

State of California

505 Van Ness Avenue

San Francisco, CA 94102-3298

Dear President Lynch:

I write to inform you about recent developments at the Low Income Advisory Board (LIAB) meetings last month in Garden Grove and Downey.  The LIAB reviewed and approved four recommendations from its Technical Committee (TC).  They are, as follows:

1. The TC and LIAB supports not having the utilities file applications for PY2001 but

favor a compliance filing where the utilities can advise the Commission of their plans

to incorporate the statewide WIS manual once the Commission has approved it.

2. The TC and LIAB do not support the recommendation for the LIAB to consider

disbanding the TC.  It is strongly felt that the expertise the TC brings to the many

issues at stake warrant the Commission maintaining the continuity of thought and

personnel that provides substantive and consistent input to the process.

3. The TC also feels the viability of the LIAB as an access point for the general public 

is in jeopardy.  The LIAB’s ability to make recommendations to the Commission

based on low-income public input would be drastically narrowed.  This PD ignores

a frequently stated Commission Policy.  It contains no provisions for the Board to

advise the Commission based on public input received from low-income energy

customers in meetings held around the state, such as the recent meetings in Downey

and Garden Grove, and the September meeting in Monterey.

4. The TC wishes to acknowledge to the LIAB and the Commission that many of the

changes toward program refinement and standardization stemmed from the work 

of the LIAB, the TC and the participating public.

I wish to stress two other matters to you.  First, two years ago, Legislative language resulted in the addition of nine new positions to the Public Utilities Commission for support of the LIAB and its sister group the California Board for Energy Efficiency (CBEE).  Now that the CBEE has been dissolved, and with a proposal to emaciate, if not eliminate, the LIAB, numerous community based groups and low-income advocacy organizations in California will question the diversion of the above targeted resources to other areas within the Public Utilities Commission (PUC).  Second, The publicity that dramatized the hostility generated by the rapid rise in energy costs in the San Diego area did not adequately reflect the concerns and serious plight of low-income rate payers, particularly minority groups and linguistically different people in that area.  The LIAB remains one of the few constructive communication channels for these low-income rate payers to vocalize their concerns.  Both the PUC Energy Division, and the Office of Ratepayer Advocates (ORA) have been unable for several reasons to communicate effectively and develop sustained outreach programs with these large and increasing populations of ratepayers.  One of the many strengths of the LIAB is its composition of members representing different organizations that regularly interact well with minority and linguistically different people in California.  This provides the PUC with a Board (LIAB) able to meet around the state, engage in sustained outreach, and communicate effectively with a very large and increasing population of low-income ratepayers.  By eliminating or severely restricting the work of the LIAB and its TC, the PUC may encounter some troublesome conditions that will range from Legislative review dealing with low penetration rates, redirection of target resources, to the need for compliance with AB 1893 and 1890.

At its meetings in Downey and Garden Grove, the LIAB learned from different community representatives and low-income ratepayers that customers learned about low-income programs not from the Energy Division of the PUC, ORA or the utilities, but from community based organizations that regularly cooperate and communicate with the TC and LIAB.  This alone should encourage the PUC to allow the LIAB to continue developing an aggressive outreach program like the one the ULTS marketing Board is doing, especially during this time of crises.

I welcome the opportunity to discuss the above matters with you.  In fact, I strongly urge you to join the LIAB and TC at their next meeting so that you can learn first hand about the work of the Board and Technical Committee, and listen to the comments of low income rate payers and community based organizations regarding energy policy and developments in California.

Sincerely,

Henry Knawls

LIAB Chairman

