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LOW INCOME ENERGY EDUCATION MEETING 


RULEMAKING 04-01-006 


APPLICATIONS 05-06-005, 05-06-009, 05-06-012, AND 05-06-013 
 
 
In compliance with D.05-10-044, SoCalGas held a meeting on November 9, 2005 at its 
Anaheim facility.  The following parties were in attendance: 
 
Present in Person 
Alex Sotomayer, Marvilla/ACCES 
Nancy Alexander, CAPSB 
Yvette Vazquez, SDG&E/SoCalGas 
Gregg Lawless, SDG&E/SoCalGas 
Rita Acueto-Colton, CAPSB 
Frances Thompson, PG&E 
Mary O’Drain, PG&E 
Michael Guin, SDG&E 
Jim Lucas, SoCalGas 
Fred Sebold, Itron 
Wendy Woul, Community Serv Dev Dept 
Eva Garcia, Community Action 
 


 
Courtney Justice, Community Action 
Godwin Aimua, Community Action 
Mike Wren, Reliable Energy 
Joy Yamagata, SDG&E/SoCalGas 
Richard Villasenor, TELACU 
Kathy Wickware, SDG&E/SoCalGas 
Kathy Ford, LA Works 
Alan Woo, LIOB/CAPOC 
Kathy Kifaya, CAPOC 
John Jensen, RHA 
Art Cisneros, VICS 
Jack Parkhill, SCE 
Carmen Rudshagen, SDG&E/SoCalGas 
 


 
 
Present via teleconference 
Ortensia Lopez, LIOB 
Mary Lee Kimber, Disability Rights Advocates 
Richard Shaw, ASSERT 
 
 
 


Overview of the Meeting 
 
Fred Sebold provided a regulatory background for the workshop.  He pointed out that 
D.05-10-044 directs SoCalGas to convene a meeting and to discuss a common strategy 
for energy education.  He also noted that  Ordering Paragraph 10 of Commission D.05-
04-052 states that “[T]he energy education programs of SDG&E, SoCalGas, and any 
other IOU that delivers the educational message at a location other than the customer’s 
home, shall be assessed as part of the [Low Income Energy Efficiency] Standardization 
Team’s next measure assessment process.  The Team shall evaluate the effectiveness of 
such programs vis-à-vis in-home energy education programs, in a process that is open to 
the public.  The Team shall invite input from diverse interests, including community 
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based organizations.”  Sebold further indicated that, in response to this Commission 
directive, the Team included a task for the development of an evaluation plan in a Phase 
5.2 work scope and budget augmentation request filed by San Diego Gas & Electric 
(SDG&E) on behalf of the Standardization Team1 (Team).  
 
 


Summary of Utilities’ Current Energy Education Practices 
 
SoGalGas 
Gregg Lawless provided a brief overview of the low income energy education workshop 
program for SoCalGas.  Gregg Lawless mentioned that currently SoCalGas has contracts 
with seven agencies and one workshop administrator that provide energy education to 
customers in a workshop environment.  Most of these agencies provide LIHEAP services 
to customers.  SoCalGas educates approximately 20,000 customers annually.  Agencies 
are paid a fee on a per customer basis.  
 
Kathy Ford asked if there is a minimum number of customers needed for the energy 
education workshop.  Gregg Lawless indicated that there is no minimum required, 
however it is usually a minimum group of approximately 6-7 people. 
 
Kathy Ford asked if the recipients of the workshop can come back year after year to 
attend an energy education workshop. 
 
Alex Sotomayer mentioned that Maravilla maintains a record of the customers that go 
through the energy education workshops.  Therefore customers do not attend workshops 
over and over again.   
 
Alan Woo asked if the contracts with the agencies are the same.  Gregg Lawless 
responded that the contracts are different. 
 
Kathy Kifaya mentioned that their organization would like to see the dollars for the 
energy education workshop maintained because those dollars serve roughly 3,000 – 4,000 
customers annually. 
 
Jack Parkhill asked if there are any requirements for customers to receive LIEE or 
LIHEAP services.  Gregg Lawless responded that there are no requirements. 
 
Yvette Vazquez mentioned that the energy education workshop provides customers with 
a broad base understanding. 
 


                                                 
1 The Standardization Team consists of Pacific Gas and Electric Company, Southern California Edison 
Company, Southern California Gas Company, and San Diego Gas & Electric Company, and the joint 
utilities technical consultants, with coordination assistance from the Commission’s Energy Division and 
participation by the Office of Ratepayer Advocates. 
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Frances Thompson asked how many customers of the 20,000 served by SoCalGas 
received weatherization services.  Gregg Lawless responded that this information is not 
tracked. 
 
SDG&E 
Michael Guin mentioned that the difference between the SDG&E and SoCalGas program 
is that SDG&E works directly with its twelve agencies.  Meaning there is no workshop 
administrator. 
 
Richard Villasenor asked if the fee schedule is the same for SDG&E and SoCalGas.  
Michael Guin responded that the fee schedule is different.  SDG&E pays $5.50 and 
SoCalGas pays $21 (Agency fee is $9 and Administrator fee is $12).   
 
PG&E 
Frances Thompson stated that PG&E does not have workshops as part of its low-income 
program, however PG&E provides in-house energy education to customers i.e., specific 
measures in-home.  PG&E provides energy education to customers when leveraging in its 
outreach efforts to CARE customers; approximately 80 events annually. 
 
SCE 
Jack Parkhill mentioned that SCE uses a similar approach as PG&E.  SCE provides in-
home energy education to customers. 
 
Gregg Lawless confirmed that both SDG&E and SoCalGas also offer in-home energy 
education and that the workshops are just another tool used by both utilities. 


 


What should be Considered? 
 
Fred Sebold suggested that the previous discussion implied three questions: 
 


1. Should Energy Education Workshops continue? 
2. Should all utilities do Energy Education Workshops? 
3. If so, how should the Energy Education Workshops be designed? 


 
Jack Parkhill mentioned that the utilities should maintain the status quo with their 
existing programs until such time that the Standardization Team has completed its 
evaluation of energy education workshops. 


 
Alex Sotomayer mentioned that he is pleased with the existing energy education 
workshops offered by SoCalGas and encouraged each utility to provide energy education 
workshops as part of its program. 


 
Mary Lee Kimber mentioned that the energy education workshops should continue 
because the workshops are more valuable than handouts or brochures.  DRA believes that 
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the workshops should be evaluated by the Standardization Team.   In addition, Mary Lee 
Kimber mentioned that as part of the process, the Standardization Team should look at 
how CBO’s are chosen, and whether workshops are offered at sites other than CBO 
locations, such as locations serving the disabled.  


 
Rita Acueto-Colton mentioned that energy education workshops have been a real point 
for their services.  They conduct customer surveys after the workshop and the results 
have been positive.  Rita Acueto-Colton mentioned that CAPSB is in favor of continuing 
the energy education workshops. 
 
Godwin Aimua mentioned that Community Action conducts a pre and post test of energy 
education workshop attendee’s knowledge of energy.  The results have been good with 
workshop attendees achieving up to 20% of savings on their utility bill. 
 
Wendy Woul mentioned that with the energy crisis and a limited source of funding, 
energy education workshops should be continued. 
 
Kathy Kifaya strongly urged energy education workshops to continue. 
 
Kathy Ford is concerned with the duplication in payment because those dollars could be 
used for weatherization services. 
 
Kathy Kifaya mentioned that there is no duplication of customers going through the 
workshop.   Therefore, there is no duplication in payment. 
 
Art Cisneros supports energy education workshops and states they should be continued. 
 
Alex Sotomayer distributed a written statement from ACCES on the topic of energy 
education workshops.  Subsequent to the November 9 meeting, ACCES clarified its 
position of energy education workshops.  The statements from ACCES have been 
appended to these minutes.   


 


Recommendations of Interested Parties at November 9 Meeting 
 
The parties at the November 9 workshop approved the following recommendations with 
no objections: 


 
1. That current energy education workshop programs offered by SDG&E and 


SoCalGas be continued until further study can be done. 
 
2. That the low income energy efficiency (LIEE) Standardization Project Team 


be charged with the evaluation of energy education workshops, and that this 
evaluation address the following issues: 
a. The effectiveness of energy education workshops as means of outreach for 


LIEE, CARE, and other utility assistance programs. 
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b. The effectiveness of workshops in increasing customer knowledge and 
reducing customer bills. 


c. The ways in which energy education workshops can best be delivered, 
including the selection of agencies and locations, accessibility of 
workshops, the training of instructors, the design of curriculum, the 
identity of instructors, the design of payment structure, the avoidance of 
duplication of payments, and other issues. 


d. The need to augment program budgets to permit the delivery of workshops 
without reducing other LIEE program services. 


 
3. That the LIEE Standardization Project Team solicit additional input including 


issues, studies and comments from interested parties. 
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November 11, 2005 
 
 
 
 
 
 
TO: Commissioner Grueneich, ALJ Weissman, and parties to R.04-01-006 
FROM:  ACCES 
RE:  Energy Education Workshops 
 
 
At the November 9 meeting of interested parties in R.04-001-006, ACCES representative Alex 
Sotomayor distributed copies of ACCES’ position on the issue of energy education workshops.  
At that meeting, in response to questions, Mr. Sotomayor verbally clarified ACCES’ position.  
We have modified our November 9 memo to reflect those clarifications,, here in italics, in an 
introduction and in the summary.  
 
Introduction 
 
ACCES supports in-home energy education and energy education workshops.  Both are useful 
services for low-income ratepayers.  Both should be continued.  ACCES does not recommend that 
LIEE funds be taken away from current services in order to expand energy education workshops.  
In our “Proposal of ACCES to Reduce Bill Impacts on Low Income Households Due to High 
Natural Gas Prices This Winter,” filed with the Commission, we clearly stated our position that 
LIEE budgets should be augmented to fund increased services in the LIEE program. 
 
Background 
 
The issue of energy education workshops was brought up in 2004 by the Commission’s Office of 
Ratepayer Advocates which questioned whether workshops served only low income persons, and 
felt that in home energy education “at the point of sale” would result in more energy efficiency 
measures being installed.  Decision 05-04-052, dated April 21, 2005 directed the Standardization 
Team to review energy education workshops. 
 
The Standardization Team had not yet taken up the issue of workshops when, on October 11, 
2005, In its “Proposal of ACCES to Reduce Bill Impacts on Low Income Households Due to 
High Natural Gas Prices This Winter,” ACCES recommended expanding energy education 
workshops. 
 
In "Joint Comments of Reliable Energy Management, LA Works, and Avalon-Carver", they 
wrote: "... we would recommend a termination of these workshops as customers receiving LIEE 
services get in-home energy education that is directly related to the measures being installed as 
well as other general energy saving tips. " 
 
Decision 05-10-044  October 27, 2005, said, “SoCalGas shall convene a meeting, within two 
weeks following the issuance of this order, with representatives of ACCES and other interested 
parties, as well as PG&E and SCE, to discuss a common low-income energy efficiency 
educational strategy and inform the Assigned Commissioner and all other parties to this 
proceeding of their plans, by letter.” 
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Evaluation of Energy Education Workshops 
 
On what basis should the Commission decide whether to discontinue, continue, or expand, energy 
education workshops? 
 
 
1. Energy Savings 
Neither ORA nor Reliable Energy Management contends that energy education and/information 
is without merit.  The Commission's Measurement and Evaluation studies have determined that, 
due to the number of variables, no energy savings can be definitively assigned to energy 
education activities, but have concluded that energy education is a useful component of energy 
efficiency efforts and has approved energy education in both the low-income and non-low income 
programs.  Therefore, any evaluation of in-home vs. workshop energy education cannot use 
energy savings as basis for comparison, since no energy savings can be assigned to any energy 
education activities. 
 
2.  "Measure Installation" 
Decision 05-04-052, dated April 21, 2005, made several errors of fact.  The decision says, "We 
generally prefer the utilities to deliver energy education at the 'point of sale' - to customers in their 
homes. In this way, the education immediately results in installation of measures and, 
consequently, energy savings."  The decision further states, "We do agree with ORA, however, 
that because SDG&E delivers the workshops at CBOs rather than in customers' homes, the 
workshops may be less effective than in-home presentations. 
 
This language appears to reflect a lack of knowledge about the LIEE program and the important 
fact that all homes receive all feasible measures, whether or not they receive energy education.  
We are not aware of any Commission decision or ruling, and certainly nothing in the record of 
that proceeding, which expresses a Commission preference for in-home "point of sale" energy 
education for low-income households.  In-home "point of sale" energy education in non-low 
income households may be helpful when a person is deciding whether or not to purchase 
particular energy efficiency measures, but it is irrelevant in the LIEE program where all feasible 
measures are installed in all cases, regardless if in-home energy education is provided or not.. 
 
The incorrect claim that, in the LIEE program, in-home "point of sale" energy education 
"immediately results in installation of measures," and therefore, "workshops may be less effective 
than in-home presentations," appears to be based on the incorrect premise that in-home education 
has an effect on measure installations in the LIEE program.  It does not.  In the LIEE program, all 
feasible measures are installed in all eligible homes, regardless of energy education.  Thus, if in-
home energy education is delivered or not delivered in the LIEE eligible home, all feasible 
measures will be installed.  In-home energy education has no effect whatsoever on measure 
installation. 
 
Therefore, an evaluation of energy education workshops cannot use "measure installation" as the 
basis for comparison since, in the LIEE program, all feasible measures are installed regardless of 
energy education. 
  
3.  PUC Code Section 327 
As SoCalGas pointed out in its reply to ORA's Limited Protest, the Commission explicitly 
approved energy education workshops for low-income customers. The benefits of energy 
education workshops are clearly stated in SoCalGas' reply.  Based in CBO facilities and targeting 
low-income customers who qualify for the CBO administered Low Income Home Energy 
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Assistance Program (LIHEAP) utility bill assistance program, workshops fulfill the requirements 
of Assembly Bill 1393, enacted in October 1999 which added §327 and §381.5 to the Public 
Utilities Code. Under §327, electric and gas corporations, to the extent possible, are required to 
do the following: 
 
1. Continue to leverage funds collected to fund the program described in subdivision (a) with 
funds available from state and federal sources; 
2. Work with state and local agencies, community based organizations and other entities to ensure 
efficient and effective delivery of program; 
3. Encourage local employment and job skill development; 
4. Maximize participation of eligible participants; 
5. Work to reduce consumers electric and gas consumption and bills. 
 
The CBO-based workshops leverage LIHEAP funds, work with CBOs, serve only qualified low 
income persons, serve as an outreach tool for the LIEE and CARE programs, and provide 
information to participants how to reduce their gas and electric bills.  
 
In fact, one could argue that if there is a “point of sale,” it is when the low income person makes 
the decision to participate in the LIEE program.  The workshops could be viewed as one “point 
of sale” for the LIEE program. 
 
Summary 
 
ACCES supports in-home energy education and energy education workshops.  But the 
characterizations contained in D 05-10-044 of the relative merits of in-home vs. workshop-based 
energy education appears to be based on a lack of information of the LIEE program.  
 
Any evaluation of in-home vs. workshop energy education cannot use energy savings as basis for 
comparison, since no energy savings can be assigned to any energy education activities.  Nor can 
an evaluation use "measure installation" as the basis for comparison since, in the LIEE program, 
all feasible measures are installed regardless of energy education.  
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