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Joint Utility Public Meeting on the CARE Program
San Francisco
June 11, 2007

Meeting Notes
In accordance with California Public Utilities Commission (Commission) Decision (D.) 06-12-038 issued on December 14, 2006, Pacific Gas and Electric Company (PG&E), San Diego Gas & Electric Company (SDG&E), Southern California Edison Company (SCE), and Southern California Gas Company (SoCalGas) (the Joint Utilities) held a public meeting on June 11, 2007 to discuss the California Alternate Rates for Energy (CARE) program.  D.06-12-038 directed the utilities to convene a meeting every ninety days, provide a notice to all parties to the proceeding, and open the meeting to the public.  D.06-12-038 also directed the utilities to take notes of the meeting and provide to the members of the Low Income Oversight Board, the attendees at the meeting, the Energy Division staff, and any other party requesting the meeting notes.  
	CARE Meeting Attendees

	In Person Attendees

John Newcomb, Community Action San Bernardino

Richard Keyes, Keyes Solutions

Ortensia Lopez, El Concilio
Ed Poole, WMA

Mark Rutledge, Greenlining

Omari French, Greenlining

Alik Lee, CPUC/DRA

Sarv Randhawa, CPUC/Energy Division

Gladys Rosendo, BVES

Ronald Moore, BVES

Bobbi Sterrett, Southwest Gas

Mary O’Drain, PG&E 

Linda Fontes, PG&E

Tina Nguyen, PG&E

Brett Searle, PG&E
Vanessa Cervantes, PG&E

Sheila Lee, SCE
Rosie Casillas, SCE
Jack Parkhill, SCE

Charles Waller, SDG&E
Carmen Rudshagen, SoCalGas
Athena Wang, SoCalGas

Irma DePratti, SDG&E
Gregg Lawless, SDG&E
	Attendees by Phone

Zaida Amaya, CPUC

Diane Godwin
Ana Jauregui (annaj@cresource.org)
Susan Brown, AWISH
Richard Shaw; ASSERT
Raechel Grimblot, Southwest Gas

Chuck Waller, SDG&E

Mark McNulty, BVES




Introduction
There was a brief introduction from persons in attendance and those attending the meeting by telephone. 
Utility Presentation
Linda Fontes presented the 2007 and 2008 LIEE program as adopted by the Commission in D.06-12-038.   See presentation attached.  

[image: image1.emf]C:\DATA\Low  Income\Regulatory\Quarterly LIEE-CARE Meetings\JOINT UTILITY LOW INCOME PUBLIC MEETING-CARE 061107 FINAL.ppt


The following topics were discussed:

· New CARE income guidelines  

· Categorical Enrollment

· The Commission authorized the utilities to enroll eligible customers in the CARE program through categorical enrollment if the customer is currently participating in a Local, State, or Federal means-tested program.

· Update on categorical enrollment at each utility.
· Recertification of participants on fixed incomes 

· The Commission authorized the utilities to recertify fixed income CARE customers every four years (from every two years).  The reasoning behind this is that the total income received by households living on fixed incomes (such as those on Social Security, Supplemental Security Income, or Pensions) are unlikely to change significantly over time.

· Update on recertification of fixed income at each utility

· Customers will have another option to enroll in the CARE program through the internet.
· Update on internet enrollment at each utility
· Overview of Assembly Bill (AB) 2104.
Discussion/Questions

Susan Brown asked SCE and SCG about the reason for delay in implementing categorical enrollment.
· Jack Parkhill responded that due to computer programming requirements, SCE will implement categorical enrollment in November.

· Carmen Rudshagen responded that due to computer programming requirements and transition to new printer programs, SCG will implement categorical enrollment in December.

Jack Parkhill mentioned that SCE would like to change the Sub-Meter certification period from 1 year to 2 years, the same as the Residential certification.
· Jack also wants to recertify Sub Metered tenants on their actual anniversary date instead of all at the same time once a year.`
· Sarv Randhawa asked for input from other utilities 

· Linda Fontes responded that PG&E is in favor of 2 year certification for Sub-Meters 
· Carmen Rudshagen responded that SCG would like to continue with 1 year certification for Sub-Meters due to the large number of tenants that move that do not notify the utility to stop giving the discount. 
· Irma DePratti responded that SDG&E would also like to continue with 1 year certification

· Sarv Randhawa responded that utilities should discuss this 2 year certification subject among themselves to come up with a consensus and analysis before filing it with CPUC/Energy Division.

· Susan Brown asked what the Sub-Meter recert retention rate is for each utility.

· PG&E: will need to check
· SDG&E: 75% - 80%

· SCG: 84%

· SCE: will need to check
· Susan Brown asked if Sub-Metered tenants can get assistance from utilities to get their Master Meter account number.
· Carmen Rudshagen responded that the account number is pre-populated on SCG’s application.  Tenants can also get assistance from customer service. The tenant is not required to provide the master meter account number.

· Susan Brown asked about enforcement re: Master metered account holders and Sub-Metered tenants.

· Ed Poole stated that the CPUC’s internal staff resolves complaints between Master metered account holders and Sub-metered tenants.

Ortensia Lopez asked about outreach at each utility

· Carmen Rudshagen responded SCG’s outreach includes bill inserts, direct mail, Sub-Metered Direct Mail, and Third Party Contracts.

· Irma DePratti responded that SDG&E’s outreach includes targeted direct mail (300-400K), direct mail to disabled persons, increased capitation contractors (for ex: H&R Block), community based organization events, and promotion through mass media, such as radio and news stations. 

· Sheila Lee responded SCE’s outreach includes door-to-door outreach, leveraging with other programs such as LIEE and SCE electric assistance programs, external outreach.  SCE has created a video for CARE/FERA detailing (1) what the CARE/FERA program is; (2) CARE/FERA program guidelines; (3) how to sign up for CARE; and (4) how and where to contact SCE for questions regarding CARE/FERA.
· Linda Fontes responded that PG&E’s outreach is similar to other utilities.  She also described the challenges PG&E has encountered outreaching to Native American communities and to disabled persons through Braille direct mail.
Sarv Randhawa asked about Mobile Home Parks.
· Ed Poole responded that information about the CARE Program and how to participate was included in the mobile home association newsletter in an article about CARE. He also mentioned that complaints are brought up to CPUC to be resolved. He only gets involved at the very end of the process if an issue has not been resolved.  
Next Steps

The next public meeting will be hosted by Southern California Gas in September 2007. 
The meeting was adjourned.

_1247042324.ppt


JOINT UTILITY LOW INCOME PUBLIC MEETING

California Alternate Rates for Energy (CARE) Program



Pacific Gas and Electric Company

San Diego Gas & Electric Company

Southern California Edison Company

Southern California Gas Company



June 11, 2007







CARE Income Guidelines

Effective June 1, 2007 to May 31, 2008

		Size of Household		Annual Income (before taxes)

		1		$29,300 

		2		$29,300 

		3		$34,400 

		4		$41,500 

		5		$48,600 

		6		$55,700 

		For each additional person, add		$7,100 

































Overview - Decision 06-12-038

		Categorical Enrollment 

		Recertification of Fixed-Income Customers 

		Internet/ On-line Enrollment  









Categorical Enrollment

		Categorical eligibility allows customers to enroll for CARE by declaring their participation in selected federal, state, or local means-tested programs.

		The Income guidelines for the selected programs are at or below CPUC established CARE program guidelines. 











Categorical Eligibility Cont.

		The Joint Utilities have selected the following programs for Categorical Enrollment:

		Medi-Cal 		

		Healthy Families A & B	

		Women Infants & Children (WIC)

		Temporary Assistance for Needy Families (TANF)	

		Food Stamps		

		Low Income Home Energy Assistance Program (LIHEAP)









Status of Categorical Enrollment at each Utility

		PG&E: Implemented on June 1, 2007

		SCE: To be implemented 4th Qtr 2007

		SCG: To be implemented 4th Qtr 2007

		SDG&E: Implemented on June 1, 2007









Recertification of Fixed-Income Customers

		Recertification of Fixed-Income customers extends the CARE recertification period to qualified customers from 2 to 4 years

		Customers enrolling or recertifying their eligibility will be qualified as Fixed-Income if they declare that their source of income is from the following:

		Social Security

		Supplemental Security Income/State Supplementary Payment (SSI/SSP) 

		Social Security Disability Insurance 

		Pensions

		









Fixed-Income Cont. 

		The previously mentioned qualifying income sources can also be combined with the following and still qualify as Fixed-Income:

		Interest or Dividends from Bonds, Stocks, Savings Accounts or Retirement Accounts

		Food Stamps



Categorically eligible customers will also be qualified as Fixed-Income if they select Medi-Cal  Over 65









Status of Recertification of Fixed-Income Customers at each Utility

		PG&E: Implemented on June 1, 2007

		SCE: To be implemented 4th Qtr 2007

		SCG: To be implemented 4th Qtr 2007

		SDG&E: To-be implemented 1st Qtr 2008









Internet/ On-line Enrollment  

		The utilities will implement Internet-based CARE application for customers to apply and submit on-line

		Customers will be required to certify their eligibility using an electronic signature









Status of Internet/ On-line Enrollment at each Utility

		PG&E: To be implemented 4th Qtr 2007

		SCE: To be implemented 3rd Qtr 2007

		SCG: To be implemented 4th Qtr 2007

		SDG&E: Implemented April 14, 2007









Assembly Bill (AB) 2104

		Directly accept CARE applications from tenant of mobilehome park, apartment building, or similar residential complex.

		Directly notify and provide renewal applications to sub-metered tenants.

		Provide master meter customer with list of tenant enrolled or deleted on the CARE Program since the previous billing cycle. 









Public Input – New items 











Next Steps

		Next Meeting will be hosted by SCG in September.










