[image: image1.wmf] 
[image: image2.wmf]SOUTHERN CALIFORNIA GAS COMPANY

NEEDS YOUR HELP TO INCREASE

PARTICIPATION IN ITS LOW-INCOME

RATE ASSISTANCE PROGRAM!


Early next year, The Gas Company and three other energy utilities will invite third parties to submit proposals on new and innovative approaches to increase the enrollment of eligible but non-participating customers in the California Alternate Rates for Energy (CARE) Program.  The Gas Company is seeking the input of low-income advocates, potential bidders, and the low-income community before it finalized the design of the CARE Outreach Pilot solicitation.

A professional facilitator will moderate the six informal public meetings.  Five meetings will be held jointly with Southern California Edison, and one meeting will be held jointly with San Diego Gas & Electric Company.  The meetings are scheduled for various locations for your convenience.  The presentations will be identical at each meeting.  We welcome your comments at any or all of the sessions.  While we plan to make notes of the comments received, we do not plan to issue a written report.

At the meeting, we expect to cover such topics as:

· What is the CARE Program?  Why are we undertaking the CARE Outreach Pilot?

· Who are the hard-to-reach or under-served customers?

· What is the schedule the Request for Proposals (RFP) and the CARE Outreach Pilot overall?

· What are the standard elements the RFP should contain? What else should the RFP address?

· What criteria should The Gas Company use to evaluate bids or bidders?

· How can we emphasize new and innovative approaches?  Can we “judge” this objectively?


DATE 
LOCATION
TIME 

Nov. 29, 1999
Radison Hotel Oxnard
1:00 PM – 3:00 PM


600 Esplanade Dr.   Oxnard 

Nov. 30, 1999
Customer Technology Application Center
9:00 AM – 11:00AM
Southern California Edison Company


6090 N. Irwindale Ave.   Irwindale


Redlands Headquarters Center
1:30 PM – 3:30 PM
Southern California Gas Company 



1981 W. Lugonia Ave.   Redlands

Dec. 1, 1999
Orange County District Office
1:00 PM – 3:00 PM


San Diego Gas & Electric Company


662 Camino de los Mares   San Clemente


Energy Resource Center
6:00 PM – 8:00 PM


Southern California Gas Company


9240 E. Firestone Blvd.   Downey

Dec. 2, 1999
Agricultural Tech. Appl.  Center
10:00 AM –12:00 PM


Southern California Edison Company


4175 S. Laspina St.   Tulare

Please call (213) 244-5019 to RSVP or obtain directions.  

BACKGROUND

What is CARE?

The California Alternate Rates for Energy (CARE) Program is a ratepayer-funded low-income rate assistance program.  The California Public Utilities Commission (CPUC) established the CARE Program in 1989 in response to a legislative mandate.  The income guidelines adopted for the CARE Program were those used by the Universal Lifeline Telephone Service (generally, 150% of the federal poverty guidelines, as adjusted annually by the CPUC).

CARE customers receive a 15% discount on their energy bills (in the case of The Gas Company, gas rates and customer charges).  The Gas Company also provides a 60% discount on the initial connection charge for customers that qualify for CARE within 90 days of establishing service.  

The CARE Program consists of several tariff rate schedules that are available to most residential and some commercial customers:  individually-metered residential customers and 100% submetered tenants of master meter customers; non-profit group living facilities, women’s shelters, hospices, and homeless shelters; and certain migrant farm worker housing, employer-provided housing, and agricultural employee housing.  To qualify for the discount, customers must submit a completed application and be approved by The Gas Company before being placed on the rate.

The qualification criteria are:  the gas bill must be in the applicant’s name; applicant cannot be claimed as a dependent on another person’s income tax return, applicant cannot have total annual household income above the income guidelines, the applicant must reapply upon moving, the applicant must re-apply as required, and the applicant must provide proof of income if requested by The Gas Company.  Customers self-certify their eligibility.  The Gas Company may conduct random post-enrollment verification and rebill ineligible customers. 

CARE Outreach Pilot

As of October 31, 1999, The Gas Company had 525,178 CARE customers.  The Gas Company estimates it has between 850,000 and 1.1 million CARE-eligible customers.  The energy utilities have undertaken virtually all CARE outreach and enrollment to date.

Statewide, the CPUC has authorized $950,000 for the CARE Outreach Pilot; The Gas Company’s share is $231,000.  Individual bidders are limited to $50,000 per utility per proposal.  The pilot will run for one year:  from June 1, 2000, through May 31, 2001.  Upon successful completion of the pilot, the CPUC may continue funding for non-utility CARE enrollment.    

Potential Scope of Work

The following elements may be included in the RFP’s Scope of Work.  They may be revised, deleted, or augmented based on public input or written comments:

· The target market and its characteristics (i.e., why is it under-served or hard-to-reach).

· The estimated number of eligible, non-participating customers to be enrolled.

· The approach to outreach and enrollment to be tested.

· The cost of the activity.

· The need for performance incentives or penalties. 

· The ability to transmit enrolled customer data to the utility a real-time basis.

· The level of utility assistance required for the proposal to be successful.
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