BEFORE THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

Application of Pacific Gas and Electric Company
for Approval of the 2009-2011 Low Income A.08-05-022

Energy Efficiency and California Alternate Rates (Filed May 15, 2008)
for Energy Programs and Budget (U 39 M)

Application of San Diego Gas & Electric
Company (U 902 M) for Approval of Low- A.08-05-024

Income Assistance Programs and Budgets for (Filed May 15, 2008)
Program Years 2009-2011

Application of Southern California Gas Company
(U 904 G) for Approval of Low-Income A.08-05-025

Assistance Program and Budgets for Program (Filed May 15, 2008)
Years 2009-2011

Application of Southern California Edison
Company (U 338-E) for Approval of Low- A.08-05-026

Income Assistance Programs and Budgets for (Filed May 15, 2008)
Program Years 2009, 2010, and 2011

REPLY OF SOUTHERN CALIFORNIA EDISON COMPANY (U 338-E) TO THE
PROTEST OF THE DIVISION OF RATEPAYER ADVOCATES

JENNIFER TSAO SHIGEKAWA
STACIE SCHAFFER

Attorneys for
SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue

Post Office Box 800

Rosemead, California 91770
Telephone:  (626) 302-3712
Facsimile: (626) 302-7740

E-mail: stacie.schaffer@sce.com

Dated: June 30, 2008

Law-#1544549



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

Application of Pacific Gas and Electric Company
for Approval of the 2009-2011 Low Income A.08-05-022

Energy Efficiency and California Alternate Rates (Filed May 15, 2008)
for Energy Programs and Budget (U 39 M)

Application of San Diego Gas & Electric
Company (U 902 M) for Approval of Low- A.08-05-024

Income Assistance Programs and Budgets for (Filed May 15, 2008)
Program Years 2009-2011

Application of Southern California Gas Company
(U 904 G) for Approval of Low-Income A.08-05-025

Assistance Program and Budgets for Program (Filed May 15, 2008)
Years 2009-2011

Application of Southern California Edison
Company (U 338-E) for Approval of Low- A.08-05-026

Income Assistance Programs and Budgets for (Filed May 15, 2008)
Program Years 2009, 2010, and 2011

REPLY OF SOUTHERN CALIFORNIA EDISON COMPANY (U 338-E) TO THE
PROTEST OF THE DIVISION OF RATEPAYER ADVOCATES

I.
INTRODUCTION

Pursuant to Rule 2.6(e) of the California Public Utilities Commission’s (Commission)
Rules of Practice and Procedure, Southern California Edison Company (SCE) replies to the
protest of the Division of Ratepayer Advocates (DRA) regarding SCE’s low-income assistance
programs application for 2009-2011, A.08-05-026 (SCE’s Application). Contrary to DRA’s

unsubstantiated assertions, SCE has complied with the Commission’s directives regarding the



Programmatic Initiative. Accordingly, SCE’s Application should be approved, without delay, by
the Commission without the additional, substantial and unwarranted revisions requested by
DRA, so that the utilities can achieve the Commission’s ambitious goals for the LIEE and CARE

programs.

I1.
DISCUSSION

A. SCE’s Eligibility Estimates for LIEE Customers are Accurate, Reliable, and Should

be Adopted by the Commission

DRA, in its protest, raises a series of suggestions regarding the utilities’ estimates of the
eligible LIEE population for 2009-2011. DRA’s arguments can be boiled down to two basic
issues. First, the utilities should have used the LIEE eligibility estimates that were produced in
the KEMA report,! rather than the utilities” estimates that were submitted to the Commission in
October 2007. Second, the utilities have not projected population growth into the estimates for
2009, 2010, and 2011. DRA’s arguments are speculative and have no factual basis. SCE’s LIEE
eligibility estimates use the methodology approved by the Commission and should be adopted
again here.

The KEMA report’s estimates match the joint utilities’2 estimates that were submitted to
the Commission in October 2006.2 The utilities, using the same methodology, revised their
annual estimates in October 2007. The data for 2007 shows that the LIEE eligibility in
California among residential households dropped from approximately 32% to slightly less than

31% of all households.

Phase Il Low-Income Needs Assessment Final Report, KEMA, October 12, 2007.

SCE, SDG&E, PG&E, and SoCalGas.

KEMA produced some estimates for 2003-2004 in Appendix A. KEMA was not able to replicate the
methodology for 2006, and instead, used the estimates provided by the joint utilities in Table 4.1 of its report.
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The reduction in eligible customers could have occurred for any number of reasons. The
eligibility estimates are influenced by a variety of factors, and analysis provided to the joint
utilities and the Commission earlier in the decade pointed to two important factors affecting both
small area and large area estimates:

1. The disjunction between a given year’s Commission guideline setting based on
previous years’ national CPI estimates and the current year’s empirical mid-year CPI
from California DOF (a disjunction that can vary somewhat from year-to-year, but is
obviously preferable to inventing a mid-year CPI in analysis of PUMS and ACS
Census data); and

2. The methods and sources used by the vendor supplying current year small area (block
group) marginal distributions on household income, household size, and head of
household age.

A third factor can now be added as an additional possibility. The 2007 estimates were
the first year in which Census PUMS data, supplying information relating to the association
between household size, income, and head of household age (as well as eligibility rates within
particular combinations of size, income, and age) was supplemented by data from the
accumulated 2005 and 2006 American Community Survey (ACS) (an extension of PUMS which
will ensure better estimates of the parameters that have been heretofore estimated with PUMS).
Although a number of efforts were made to test the sensitivity of estimates to how ACS data
were incorporated, the ACS addition, like the use of an empirical mid-year CPI, or the use of
current year vendor estimates of marginals, is obviously an effort to improve estimates, and if
this or the other two impacting factors happen to lead to lower or higher estimates, it is incorrect

to immediately fault them based on the outcome.



DRA asserts that “[g]iven the state’s poor economy, higher unemployment, and increased
foreclosures, it is highly unlikely that there has been a reduction in LIEE eligible customers.”*
DRA’s assertion is speculative and unsupported. DRA does not provide quantifiable estimates
of how current economic conditions will affect eligibility estimates. SCE believes it is
preferable to adhere to the established and carefully reviewed methodology that currently is in
use by the joint utilities, rather than attempting to respond to indicators that may provide a
forecast of future directional changes in eligibility without providing the data necessary to make
adjustments. The 2009-2011 program cycle will leave nine years remaining to achieve the
Commission’s goals. Future LIEE eligibility estimates will allow the utilities to true-up the
treated homes targets in subsequent funding cycles.

The annual eligibility estimates produced by the joint utilities for LIEE and CARE have
provided an annual snapshot of eligibility for the programs and have provided demographic
eligibility rates for LIEE and CARE that can be applied to total households in the current year in
an internally consistent manner at varying geographical levels and for particular payer subgroups
(individually metered, submetered, non-submetered master metered). The method was
developed in order to provide valid and robust estimates of both large and small area eligibility
statistics at actual and hypothetical guideline levels pertaining to the current year and associated
guideline levels. DRA notes that the utilities have not projected population growth into their
applications. DRA appears to have used an arbitrary figure of 1% to increase population
estimates in 2010 and 2011. Again, DRA provides no factual basis for this increase. And again,
SCE believes subsequent funding cycles will allow the utilities to true-up the population
estimates and ultimately the treated home targets as we move closer to 2020. Rather than
applying an arbitrary and speculative growth factor at this time, SCE is willing to work with
DRA and the Commission to develop a procedure for forecasting population growth that can be

incorporated into the next set of applications for the funding cycle beginning in 2012. The task

4 DRA Protest, June 19, 2008, p. 12.



of choosing among existing forecast alternatives, or developing a mutually agreeable long term
forecast, is much more difficult than simply arbitrarily choosing a constant percentage growth
rate — and on consideration, arbitrarily “plugging in” a particular growth rate should be
unacceptable to all parties. For 2009-2011, DRA has not demonstrated the need to revise the
estimates of LIEE eligible customers presented by the utilities in their applications. SCE’s
Application supports the Commission’s Programmatic Initiative and should be adopted.

With respect to DRA’s protest to the method in which the utilities have estimated or
accounted for customers unwilling to participate in the LIEE program, DRA, again, misses the
mark. The joint utilities” 10% estimate is reasonable (and in fact, is likely conservative), and
should be adopted by the Commission.

DRA does not agree with the KEMA 10% unwillingness adjustment the joint utilities
used to calculate the number of customers willing and eligible to participate in the LIEE
program. Before submitting their applications, the joint utilities engaged in many discussions
regarding how to incorporate unwillingness into their eligibility estimates. The joint utilities
agreed that there is some percentage of customers who will never participate, and looked to the
KEMA report for additional guidance. At the low end, KEMA interviews of CARE customers
reveal 2% not willing to participate, with an additional 2% only a little willing, while interviews
about LIEE reveal 5% not willing to participate and an additional 3% only somewhat willing.
KEMA incorporates this 2% self-reported CARE unwillingness factor with other information
collected, coming up with an overall factor of 10% when it writes that "[u]sing the information
collected through the onsite survey, we estimated that 10% of all low-income households would
be unwilling or unlikely to participate in CARE.">

KEMA does not provide a similar overall unwillingness factor for the LIEE program.
However, in addition to the 5% self-reported not at all willing, KEMA provides additional

“willingness to participate” estimates for LIEE and other public assistance programs on pages 5-

2 Phase Il Low-Income Needs Assessment Final Report, KEMA, October 12, 2007, p. 7-20,



69 and 5-71 in Volume 1, and on pages D-6, D-22, and D-39 in Volume 2, Appendix D of the
Phase 2 Report.

Based on the information provided in the KEMA report, and on the joint utilities’
extensive experience with the LIEE program, the joint utilities believe 10% is a reasonable (even
potentially conservative) estimate. The joint utilities note that self-reported unwillingness was
higher for LIEE than for CARE (4% reported being somewhat or not at all likely to participate in
CARE, while 8% reported being somewhat or not at all likely to participate in LIEE), thus the
joint utilities believe that assuming the same level of unwillingness as CARE is probably
conservative due to the additional participation barriers that exist for the LIEE program.
Participants in the CARE program enroll by completing a simple application and self-certifying
their eligibility. LIEE enrollment is a more intrusive and time-consuming endeavor, as all LIEE
participants are required to provide documentation to verify their income level when they enroll
and LIEE participation requires a time commitment from the participant, as an adult must be
home to allow weatherization workers and appliance installers into the home.

Although the joint utilities used an unwillingness factor, none of them is limiting final
participation to the estimated eligible number of low-income customers with or without factoring
in the number of customers that will be unwilling to participate. The joint utilities all aim to treat
all of their eligible and willing customers by 2020. Estimating an unwillingness factor is simply
a method for projecting realistic three-year budgets that are not too burdensome to either
participants or non-participating ratepayers, all of whom contribute to the public purpose charge.
The joint utilities will revisit the appropriate unwillingness factor to use as well as the number of

estimated eligible customers in the next budget cycle.

B. Goals by Population Segments

DRA claims that SCE must develop better strategies to reach the populations identified as
priorities in the KEMA report. SCE’s Application includes proposals to do so, and DRA’s

protest is without merit.



In addition to targeting eligible households by energy use and climate zone, SCE has
requested authority to conduct, along with PG&E, a multi-dimensional Household Segmentation
Study,® which will lay the groundwork for effective identification of and outreach to customers
of various segments and exhibiting various attributes that are causually predictive of being
eligible and willing, as well as having high energy burden and energy insecurity. Race, ethnicity
and disability are but three of the many attributes that will be analyzed and applied to this end.
The list of attributes includes demographics (e.g., race, ethnicity and primary language
preference), participation in other programs (e.g., CARE, Medical Baseline, HEAP, ECIP),
utility credit history, climate, weather, weather sensitivity (of the bill amount to changes in
weather), dwelling structure attributes (e.g., age, single-/multi-family/mobile home), billing
history, etc., in addition to small area (ZIP7) eligibility data from the annual statewide LIEE
eligibility estimates. SCE has used many of these attributes, singularly or combinations of two
or three attributes, to target customers in the past, and plans to continue this type of approach
until a more effective method is enabled by the results of the requested Household Segmentation
Study. SCE will also continue to rely upon local community organizations that are familiar to

and have the trust of local residents to contribute to targeted outreach efforts.

C. SCE’s Proposed Customer Education Efforts and Costs are Reasonable and Should

be Adopted

In its protest, DRA recommends that SCE “provide [the] reasonableness” of its customer
education package and questions SCE’s estimated costs for customer education. SCE’s proposed
customer education efforts and costs are reasonable, and should be adopted by the Commission.

DRA is correct in observing that SCE’s cost to provide education to customers has
increased over previous program years, but this increase is necessary to encourage customers to

engage in energy efficiency and conservation practices. SCE is introducing a new energy

6 SCE’s Testimony, Attachment A-10, p. 130.



education kit designed to provide energy education and bring about awareness of customer habits
in using energy and the impact this has on the environment. Providing customers with new
energy efficient measures is important, but until and unless our customers are educated enough
to consistently engage in meaningful energy efficient practices, they are likely to continue to
waste energy and money without even realizing they are doing so. To meet the Commission’s
goal of long-term energy savings and making LIEE a resource, additional efforts have to be
made to change the energy efficiency practices of low-income households and encourage energy
conservation beyond the measures that are installed through LIEE. For this reason, SCE has
planned to launch a new education kit in 2009, substantially different from existing activities and
with additional costs for design, printing and packaging.

SCE’s current energy education materials contain a variety of fact sheets, brochures and
safety tips to encourage customers to take action. While informative and appropriate, this
material may not engage the customer. SCE’s proposed education kit, however, is built around
the successful education kit used in our school program and will be designed to have a universal
distribution appeal, including use through community events, door-to-door canvassing and in-
home education. The kit will contain a step-by-step guide to taking immediate action to save
energy, money and the environment, as well as a thermometer and other simple tools that the
customer can use to take measurements and make adjustments to their refrigerator, freezer, hot
water heater and HVAC system. The proposed education kit will make much more of an
impression on the recipient and therefore be much more likely to motivate them to read the
materials and, ultimately, reduce their energy usage in ways that minimize impacts upon their

health, comfort and safety.



The impact of this new education material will be determined as part of the Process
Evaluation of the 2009 LIEE Program study requested in SCE’s Application.” This study will,
among other things, assess the effectiveness of each utilities education activities in improving
customer behavior and attitudes towards energy saving opportunities and their responses to the

energy education and communication activities.

D. SCE’s Proposed Low-Income Mobile Energy Units are Reasonable and Should be

Adopted

DRA’s protest raises concerns regarding SCE’s two proposed low-income Mobile Energy
Units (MEU) that are modeled after SCE’s existing energy efficiency MEU. SCE modeled its
low-income MEU outreach initiative after the larger existing energy efficiency vehicle that
highlights SCE programs and services through hands-on interactive demonstrations of how SCE
customers can save money, energy, and help the environment. This large energy efficiency
MEU is filled with energy efficient appliances and documentation available to both residential
and non-residential customers, and reaches customers throughout SCE’s service territory.

The proposed low-income units will be a scaled down version of the large MEU and will
offer information to help low-income customers reduce their energy consumption and energy
bills, help the environment, and promote other assistance programs — such as CARE, LIHEAP,
Meals-on-Wheels, and programs available for food and shelter.

SCE will partner with community based organizations that will employ a well-trained
staff to manage the MEU’s event calendar to make the units available for special outreach events
in low-income communities. Each MEU will have the technology available for customers to
schedule an appointment with a participating agency to visit their home to complete the LIEE

program’s enrollment and assessment process.

I See SCE’s Testimony, Appendix A-10, p. 123.



Based on the current demand for SCE’s existing MEU to attend special events, SCE
anticipates a similar or higher attendance demand for the two low-income units. However, upon
commission approval, in 2009 SCE plans to finalize the MEU project plan that includes
conducting a market analysis to identify the needs and demand of the MEUSs and a process
evaluation to the address the effectiveness of this type of outreach. If proven effective, SCE

plans to roll out the MEUSs in 2011.

E. SCE’s Integration and Leveraging Efforts Support the California Energy Efficiency

Strategic Plan

SCE’s strategy with existing energy efficiency programs includes a leveraging strategy to
integrate LIEE into a number of energy efficiency programs. Under the Multifamily Energy
Efficiency Rebate Program (MFEER), Comprehensive Mobile Home Program (CMHP), and
Efficient Affordable Housing Program (EAHP) SCE will first leverage available energy
efficiency funds for the installation of energy efficient measures in low-income homes and
follow-up with the installation of remaining eligible low-income measures in qualified customer
residences. In the case where eligible customers do not own the appliances, increased incentives
will be made available to property owners for the installation of energy efficient measures in
low-income homes. Under the Home Energy Efficiency Rebate Program (HEER) SCE will use a
cross-referral approach to increase low-income customer participation in both programs. HEER
customers will be made aware of LIEE measures available at no cost and LIEE customers will be
provided information on rebates available for measures and appliances not available under LIEE.

An additional energy efficiency integration/leveraging strategy to be employed by SCE
will be with SCE’s Energy Leader Partnerships (ELP), a program that supports local government
organizations interested in energy efficiency in response to the California Energy Efficiency
Strategic Plan (CEESP). Working with local governments, SCE will identify ELPs with

concentrations of low-income residences and strive to utilize local resources to educate and
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enroll eligible customers in energy efficiency, demands side management, LIEE and CARE
programs. This will include activities such as:
e Assigning LIEE staff to each partnership kick-off meeting
e Including LIEE on the agenda and/or in the booth of the many ELP community
events
e Co-branding LIEE marketing materials with the city (such as bill inserts,
brochures, flyers, special events, radio spots, TV spots)

e Including an "LIEE corner™ in partnership newsletters

F. CARE and FERA Administrative Costs are Reasonable and Should be Integrated

DRA states it would consider supporting SCE’s proposal to include the annual FERA
program-related administrative funding in the authorized CARE revenue requirement with the
expectation that this ratemaking integration will allow for cost savings. As stated on page 89 of
SCE’s Testimony, CARE and FERA are administered jointly based on the interlocking program
design, income guidelines, and intake process for the two tariffs. Customers apply for
CARE/FERA on a single application, and are placed on either CARE or FERA according to the
data that is entered on the application. In many cases it is not possible to separately allocate
actual expenditures for the two programs. Eliminating the FERA Balancing Account should
increase efficiency by eliminating the need to track costs in a separate balancing account.

With respect to CARE administrative costs, DRA is incorrect and misinformed when it
states that costs should decrease as enrollment increases. DRA is also incorrect in stating that
administrative costs are primarily directed to serve the enrolled customer. On the contrary, as
SCE’s penetration increases, increased costs will be realized to target those hardest to reach
customers as more intensive marketing and outreach will be required. In addition, within the
current 2008 program year, SCE has seen more than a 900% increase in enroliment efforts by
CARE Capitation agencies. At year end 2007, SCE expended slightly more than $27,000 to

CARE Capitation agencies for more than 2,100 new CARE enrollments. However, as of May
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2008, SCE has expended nearly $270,000 for nearly 19,000 new CARE enrollments. SCE’s
administrative costs have increased by approximately $450,000 to make provision for these
increased efforts by the community-based organizations participating in SCE's CARE Capitation
Program.

Lastly, SCE's increase in CARE administrative expenses reflects the more than $450,000
increase in proposed Commission administrative costs over the 2009-2011 program cycle, as

requested by the Energy Division.

G. DRA’s Recommendation That The Commission Adopt KEMA’s CARE Penetration

Goal of 95% For SCE Should Be Rejected

SCE, in previous comments to the Commission,2 sought clarification regarding the
KEMA Report recommendation of a 95% CARE penetration rate for SCE. It is unclear how the
KEMA Report arrived at a 95% penetration rate and what this percentage actually represents.
SCE has not received such clarification, and believes the recommendation is in error and should

not be adopted.

I11.
CONCLUSION

DRA’s assertions regarding and revisions requested to SCE’s Application are
unsupported and will unnecessarily delay the successful launch of the 2009-2011 LIEE and
CARE programs. SCE’s Application is comprehensive, and based on the information therein,

the Commission can make an informed and reasoned decision by October 2008 as planned.

8 Southern California Edison Company’s Comments on Administrative Law Judge’s Rulings Seeking Comments
on Issues Raised in the KEMA Report and on Natural Gas Appliance Testing Issues, filed October 16, 2007.
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Finally, SCE agrees with the Commission that hearings are not necessary and any issues can be

resolved through data requests and briefings.

June 30, 2008

Respectfully submitted,

JENNIFER TSAO SHIGEKAWA
STACIE SCHAFFER

/sl STACIE SCHAFFER

By:  Stacie Schaffer

Attorneys for
SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue

Post Office Box 800

Rosemead, California 91770
Telephone:  (626) 302-3712
Facsimile: (626) 302-7740

E-mail: stacie.schaffer@sce.com
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CERTIFICATE OF SERVICE

I hereby certify that, pursuant to the Commission’s Rules of Practice and Procedure, |
have this day served a true copy of REPLY OF SOUTHERN CALIFORNIA EDISON
COMPANY (U 338-E) TO THE PROTEST OF THE DIVISION OF RATEPAYER
ADVOCATES on all parties identified on the attached service list(s). Service was effected by

one or more means indicated below:

Transmitting the copies via e-mail to all parties who have provided an e-mail address.

First class mail will be used if electronic service cannot be effectuated.

Executed this 30th day of June, 2008, at Rosemead, California.

/sI NAPA UTRAPIROMSUK

Napa Utrapiromsuk

Project Analyst

SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue
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Rosemead, California 91770
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SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89193-8510

MICHAEL R. THORP

ATTORNEY
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RICHARD VILLASENOR

TELACU

12252 MC CANN DRIVE

SANTA FE SPRINGS, CA 90670

STACIE SCHAFFER

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE, ROOM 390
ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY
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DON WOOD SR.

PACIFIC ENERGY POLICY CENTER
4539 LEE AVENUE

LA MESA, CA 91941

GEORGETTA J. BAKER

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC/SOCAL GAS
101 ASH STREET, HQ 13

SAN DIEGO, CA 92101

FOR: SDG&E/SOCALGAS

JOY C. YAMAGATA

REGULATORY MANAGER

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP 32 D
SAN DIEGO, CA 92123

FOR: SAN DIEGO GAS & ELECTRIC

COMPANY/SOUTHERN CALIFORNIA GAS COMPANY

ART BRICE

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVENUE, SUITE 103
FRESNO, CA 93650

FOR: RICHARD HEATH AND ASSOCIATES, INC.

JERRY H. HANN

PERKINS, MANN & EVERETT, A.P.C.
2222 W. SHAW AVENUE, SUITE 202
FRESNO, CA 93711

FOR: RICHARD HEATH & ASSOCIATES, INC.

GREGORY REDICAN

DEPUTY DIRECTOR

COMMUNITY ACTION AGENCY OF SAN MATEO
930 BRITTAN AVENUE

SAN CARLOS, CA 94070

FOR: SELF

HAYLEY GOODSON

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK

711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCO, CA 94102

FOR: TURN

DANIEL F. COOLEY

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, B30A, PO BOX 7442
SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS & ELECTRIC COMPANY

EDWARD G. POOLE

ATTORNEY AT LAW

ANDERSON & POOLE

601 CALIFORNIA STREET, SUITE 1300
SAN FRANCISCO, CA 94108-2818
FOR: WESTERN MANUFACTURED HOUSING
CMMUNITIES ASSOCIATION

JOSEPH F. WIEDMAN
ATTORNEY AT LAW

GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP

505 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94111
FOR: SOLAR ALLIANCE

BRUCE PATTON

RANCHO VALLEY BUILDERS, INC.

647 AERO WAY

ESCONDIDO, CA 92029

FOR: THE SAN DIEGO COMMUNITY ENERGY
ADVISORY COMMITTEE (SDCEAC)

KIM F. HASSAN

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC COMPANY
101 ASH STREET, HQ-12

SAN DIEGO, CA 92101

FOR: SOUTHERN CALIFORNIA GAS COMPANY &

SAN DIEGO GAS ELECTRIC COMPANY

TIMOTHY J. LAWLER
SUNDOWNER INSULATION CO., INC.
1495 ROAD AVENUE
CLOVIS, CA 93612
FOR: SUNDOWNER INSULATION CO.

PAUL KERKORIAN

UTILITY COST MANAGEMENT, LLC

6475 N PALM AVE., STE. 105

FRESNO, CA 93704

FOR: NONPROFIT HOUSING ASSOCIATIO OF
NORTHRN CALIFORNIA

JERRY H. MANN

ATTORNEY AT LAW

PERKINS, MANN & EVERETT

2222 W. SHAW AVE., SUITE 202
FRESNO, CA 93711

FOR: RICHARD HEATH & ASSOCIATES

WILLIAM F. PARKER

COMMUNITY ACTION AGENCY OF SAN MATEO
930 BRITTAN AVENUE

SAN CARLOS, CA 94070

FOR: SELF

RASHID A. RASHID

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

LUKE TOUGAS

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, B9A

SAN FRANCISCO, CA 94105

ENRIQUE GALLARDO

LATINO ISSUES FORUM

160 PINE STREET, SUITE 700
SAN FRANCISCO, CA 94111

IRENE K. MOOSEN
ATTORNEY AT LAW

WESTERN MANUFACTURED HOUSING COMM. SVCS.

53 SANTA YNEZ AVENUE
SAN FRANCISCO, CA 94112
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CHONDA J. NWAMU

PACIFIC GAS AND ELECTRIC COMPANY
POST OFFICE BOX 7442

SAN FRANCISCO, CA 94120

JOSEPHINE WU

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE B9A

SAN FRANCISCO, CA 94177

THALIA N.C. GONZALEZ

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, 2ND FLR.
BERKELEY, CA 94704

FOR: THE GREENLINING INSTITUTE

MELISSA W. KASNITZ

ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, THIRD FLOOR
BERKELEY, CA 94704-1204

FOR: DISABILITY RIGHTS ADVOCATES

MICHAEL LAMOND

ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550

15 ST. ANDREWS ROAD, SUITE 7

VALLEY SPRINGS, CA 95252

CAROLYN COX

GENERAL MANAGER

5213 ROSEANA COURT
FAIR OAKS, CA 95628

JAMES HODGES

ACCES

1069 45TH STREET
SACRAMENTO, CA 95819
FOR: SELF

LOUISE A. PEREZ

COMMUNITY RESOURCE PROJECT, INC.
250 HARRIS AVENUE, SUITE 6
SACRAMENTO, CA 95838

FOR: SELF

MICHELLE MISHOE
PACIFICORP

825 NE MULTNOMAH STREET
PORTLAND, OR 97232
FOR: PACIFICORP

Information Only

RICHARD ESTEVES

SESCO, INC.

77 YACHT CLUB DRIVE, SUITE 1000
LAKE HOPATCONG, NJ 07849-1313

JIM MEYERS

SOUTHWEST REGIONAL MANAGER

NORTH AMERICAN INSULATION MANUF. ASSOC.
7792 SOUTH HARRISON CIRCLE

CENTENNIAL, CO 80122

PETER OUBORG

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442, B30A

SAN FRANCISCO, CA 94120-7442

JOHN DUTCHER

VICE PRESIDENT - REGULATORY AFFAIRS
MOUNTAIN UTILITIES

3210 CORTE VALENCIA

FAIRFIELD, CA 94534-7875

MARY - LEE KIMBER

ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, 3RD FLOOR
BERKELEY, CA 94704-1204

FOR: DISABILITY RIGHTS ADVOCATES

SUSAN E. BROWN

A WORLD INSTITUTE FOR SUSTAINABLE HUMANI
PO BOX 428

MILL VALLEY, CA 94942

FOR: A WORLD INSTITUTE FOR SUSTAINABLE
HUMANITY

BILL JULIAN
43556 ALMOND LANE
DAVIS, CA 95618

GREGGORY L. WHEATLAND

ELLISON SCHNEIDER & HARRIS L.L.P.
2015 H STREET

SACRAMENTO, CA 95811-3109

FOR: SIERRA PACIFIC POWER COMPANY

RAYMOND J. CZAHAR, C.P.A.
CHIEF FINANCIAL OFFICER
WEST COAST GAS COMPANY
9203 BEATTY DRIVE
SACRAMENTO, CA 95826

CRISTAL BEDORTHA

RESIDENTIAL WALL INSULATION

3714 NELSON AVE.

OROVILLE, CA 95965

FOR: RESIDENTIAL WALL INSULATION

RYAN FLYNN

PACIFICORP

825 NE MULTNOMAH STREET, 18TH FLOOR
PORTLAND, OR 97232

RICK C. NOGER

PRAXAIR PLAINFIELD, INC.

2711 CENTERVILLE ROAD, SUITE 400
WILMINGTON, DE 19808

DON STONEBERGER

APS ENERGY SERVICES
SUITE 750

400 E. VAN BUREN STRREET
PHOENIX, AZ 85004
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TREVOR DILLARD

SIERRA PACIFIC POWER COMPANY
PO BOX 10100

6100 NEIL ROAD, MS S4A50
RENO, NV 89520-0024

SENATOR RICHARD POLANCO
3701 GLENALBYN DRIVE
LOS ANGELES, CA 90065

MICHAEL MAZUR

3 PHASES RENEWABLES, LLC
2100 SEPULVEDA BLVD., STE 37
MANHATTAN BEACH, CA 90266

LUIS CHAVEZ
1859 BUSINESS CENTER DRIVE
DUARTE, CA 91010

JOSE ATILIO HERNANDEZ
L10B MEMBER

L10B

9237 GERALD STREET
NORTHRIDGE, CA 91343

ALLAN RAGO

QUALITY CONSERVATION SERVICES, INC.
SUITE E

4701 ARROW HIGHWAY

MONTCLAIR, CA 91763

CASE ADMINISTRATION

SOUTHERN CALIFORNIA EDISON COMPANY
LAW DEPARTMENT, ROOM 370

2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

JEANNIE HARRELL

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

JOHN NALL

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVE

ROSEMEAD, CA 91770

PETE ZANZOT

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

MARK MCNULTY

5150 RANDLETT DRIVE

LA MESA, CA 91941

FOR: BEAR VALLEY ELECTRIC/GOLDEN STATE
WATER

GREG BASS

DIRECTOR, RETAIL COMMODITY OPERATIONS
SEMPRA ENERGY SOLUTIONS

401 WEST A STREET, STE 500

SAN DIEGO, CA 92101-3017

CENTRAL FILES

STEVEN D. PATRICK

ATTORNEY AT LAW

SEMPRA ENERGY

555 WEST FIFTH STREET, STE 1400
LOS ANGELES, CA 90013-1011

GREGORY J. KOSIER

PORTFOLIO MANAGER

CONSTELLATION NEWENRGY, INC.

350 SOUTH GRND AVENUE, 38TH FLOOR
LOS ANGELES, CA 90071

RON GARCIA

RELIABLE ENERGY MANAGEMENT, INC.
6250 PARAMOUNT BLVD.

LONG BEACH, CA 90805

MONTE WINEGAR
PROJECT DIRECTOR
WINEGARD ENERGY
1818 FLOWER AVENUE
DUARTE, CA 91010

PAUL DELANEY

AMERICAN UTILITY NETWORK (A.U.N.)
10705 DEER CANYON DRIVE

ALTA LOMA, CA 91737

AKBAR JAZAYEIRI

SOUTHERN CALIFORNIA EDISON COMPANY
2241 WALNUT GROVE AVENUE

PO BOX 800

ROSEMEAD, CA 91770

JACK F. PARKHILL

SOUTHERN CALIFORNIA EDISON
2131 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

JOHN FASANA

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

LARRY R. COPE

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON

PO BOX 800 2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

ROBERTO DEL REAL

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

YOLE WHITING
12532 JACKSON HILL LANE
EL CAJON, CA 92021

JOHN JENSEN

REGIONAL MANAGER

RICHARD HEATH AND ASSOCIATES, INC.
7847 CONVOY COURT , SUITE 102

SAN DIEGO, CA 92111

STEVE RAHON
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REGULATORY AFFAIRS

SAN DIEGO GAS & ELECTRIC CO.
8330 CENTURY PARK COURT-CP31E
SAN DIEGO, CA 92123-1530

FAITH BAUTISTA

L10B MEMBER

L10B

9630 BLACK MOUNTAIN ROAD, SUITE G
SAN DIEGO, CA 92126

BILL BELANSKY
WESTERN INSULATION
16465 VIA ESPRILLO
SAN DIEGO, CA 92127

FRED PATZKE
13576 CALIFORNIA STREET
YUCAIPA, CA 92399-5449

MARIA Y. JUAREZ

DEPUTY DIRECTOR

DEPARTMENT OF COUMMINTY ACTION
2038 10WA AVENUE, SUITE B-102
RIVERSIDE, CA 92507

ROB GUNNIN

VICE PRESIDENT SUPPLY
COMMERCE ENERGY, INC.

600 ANTON BLVD., SUITE 2000
COSTA MESA, CA 92626

JIM MCNAMARA

SAN LUIS OBISPO COUNTY, INC.
1030 SOUTHWOOD DRIVE

SAN LUIS OBISPO, CA 93401

HECTOR HUERTA

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVE., SUITE 103
FRESNO, CA 93650

KRISTINE LUCERO

EXECUTIVE ASSISTANT

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVE., STE. 103
FRESNO, CA 93650

MICHAEL WILLIAMS

L10B MEMBER

L10B

3045 N. SUNNYSIDE, SUITE 101
FRESNO, CA 93727

JOSEPH AMADER
7620 CARMEL VALLEY RD.
CARMEL, CA 93923

ANN KELLY

DEPT. OF THE ENVIRONMENT

CITY AND COUNTY OF SAN FRANCISCO
11 GROVE STREET

SAN FRANCISCO, CA 94102

DONNA L. WAGONER

DIRECTOR, TARIFF & REGULATORY ACCOUNTS
SAN DIEGO GAS & ELECTRIC COMPANY

8330 CENTURY PARK COURT, CP32C

SAN DIEGO, CA 92123-1548

LYDIA FLORES

PRESIDENT

AMERICAN INSULATION INC
8305 MIRALANI DRIVE

SAN DIEGO, CA 92126

TOM HAMILTON

ENERGY PROGRAM MANAGER
QUALITY BUILT

15330 AVENUE OF SCIENCE
SAN DIEGO, CA 92128

JOHN NEWCOMB

696 SOUTH TIPPECANOE AVENUE

SAN BERNARDINO, CA 92415

FOR: COMMUNITY ACTION PARTNERSHIP OF
SAN BERNARDINO COUNTY

DAVID J. COYLE

GENERAL MANAGER

ANZA ELECTRIC CO-OPERATIVE, INC (909)
PO BOX 391908

ANZA, CA 92539-1909

RICHARD SHAW

PRESIDENT

SOUTHERN CALIFORNIA FORUM
PO BOX 469

FILLMORE, CA 93016

ELISABETH ADAMS
ASSERT INC.

155 W. AVENUE J-5
LANCASTER, CA 93534

JOE WILLIAMS

CEO

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVENUE, STE 103
FRESNO, CA 93650

MARK SHIRIN

VENTURA TV APPLIANCE CENTER
3619 E VENTURA BLVD

FRESNO, CA 93702-5009

BEN CARROLL
2615 W DUDLEY AVE.
FRESNO, CA 93728

ORTENSIA LOPEZ

EXECUTIVE DIRECTOR

EL CONCILIO OF SAN MATEO

1419 BURLINGAME AVE., SUITE N
BURLINGAME, CA 94010

BRUCE FOSTER

SENIOR VICE PRESIDENT

SOUTHERN CALIFORNIA EDISON COMPANY
601 VAN NESS AVENUE, STE. 2040

SAN FRANCISCO, CA 94102

JEANNE M. SOLE-
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