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Company (U 338-E) for Approval of Low-
Income Assistance Programs and Budgets for 
Program Years 2009, 2010, and 2011 
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RESPONSE OF SOUTHERN CALIFORNIA EDISON COMPANY (U 338-E) TO THE 
ADMINISTRATIVE LAW JUDGE’S FOURTH DATA REQUEST 

Southern California Edison Company (SCE) files this response pursuant to ALJ Thomas’ 

email of August 14, 2008, requesting information on how the utilities verify, certify and recertify 

customer income eligibility in the CARE and LIEE programs.  

Question:   

“…[P]lease provide me information on when/how your utility verifies/certifies/re-
certifies customer income eligibility for CARE and/or LIEE.  I seek this information in view of 
information contained in the DRA brief of 8/1/08 and PG&E’s reply of 8/13/08, quoted below.  If 
you have a pre-existing document that describes the process, it would be my preference to 
receive that document.” 
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SCE’s Response: 

 

CARE 

Enrollment 

SCE’s individually-metered residential customers can enroll in SCE’s CARE program by 

using the paper application or by using SCE’s real-time online enrollment application.  SCE’s 

CARE application is available in English, Spanish, Chinese, Korean, Vietnamese, and 

Cambodian and SCE’s real-time online enrollment application is available in English, Spanish, 

Chinese, Korean, and Vietnamese.1  Large-font CARE/FERA applications are available both 

online and in paper form.  Additionally, each multilingual application is supported by a dedicated 

800 number within SCE’s Customer Call Center. 

SCE’s submetered and Expanded (i.e., non-profit group living facilities, homeless and 

women’s shelters, and migrant farm worker housing) CARE customers can enroll in SCE’s 

CARE program by requesting the CARE/FERA application from SCE’s Customer Call Center or 

by downloading the CARE/FERA application via www.sce.com/careandfera.   

Customers may also be enrolled in CARE through datashare agreements established with 

Southern California Gas Company (SoCalGas), Pacific Gas & Electric (PG&E), Southwest Gas, 

and the Department of Community Services and Development (DCSD).  Customers enrolled 

through the datashare process are sent an “Opt-out” letter informing them that they have been 

enrolled on CARE but can elect not to participate by contacting SCE. 

Recertification 

Individually-metered CARE customers are required to recertify their eligibility every two 

years unless they are fixed income customers.  Fixed income customers, both individually 

metered and submetered, are required to recertify their eligibility every four years.  Expanded 

                                                 

1  SCE tracks customers’ language preference, where known, and communicates to customers regarding the 
CARE program in their preferred language. 



  

- 3 - 

CARE customers and non-fixed income, submetered tenants are required to recertify their 

eligibility once a year in June.  In SCE’s 2009-2011 Application, A.08-05-026, SCE is proposing 

to modify the recertification requirement for submetered tenants and Expanded CARE customers 

to match the requirements for individually-metered CARE customers, so that non-fixed income 

submetered tenants and Expanded CARE customers can recertify their eligibility every two years 

on the anniversary date of their latest enrollment. 

When an individually-metered CARE customer is due to recertify their eligibility, SCE 

sends a system-generated recertification letter with a CARE application requesting that the 

customer recertify their eligibility via the real-time online recertification application; SCE’s 

Voice Recognition Unit (“VRU”); or by returning the enclosed application.  Written 

communications are available in English, Spanish, Chinese, Korean, Vietnamese, and 

Cambodian.  The online recertification application is available in English, Spanish, Chinese, 

Korean, and Vietnamese, and the VRU communication is available in English and Spanish. 

If the customer does not respond within 30 days, a reminder letter is mailed.  If the 

customer does not respond within 60 days, the customer is dropped from the rate and is sent a 

“Rate Removal Letter” along with an application asking them to reenroll if they still qualify.   

Additionally, twice a year, SCE sends those customers who have fallen off the CARE 

rate within the previous 12 months for failing to respond to a recertification request, a direct mail 

solicitation accompanied by a CARE/FERA application asking the customers to either reapply 

online, by telephone through the VRU, or by returning the CARE/FERA application if they are 

still eligible.   

Currently, submetered tenants, master-metered account holders, and Expanded CARE 

customers are sent a recertification letter each year requesting that the submetered tenants and 

Expanded CARE facilities recertify their eligibility for the CARE program.  Submetered tenants 

and Expanded CARE facilities have 60 days to respond to the recertification request.  If the 

customer does not respond within 60 days, the CARE customer is removed from the rate and 

sent a “Rate Removal” letter.  Currently, submetered tenants and Expanded CARE customers 
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cannot recertify their eligibility through the online application or the VRU.  However, this 

capability is a planned enhancement for the 2009-2011 Program Year, and funding has been 

requested for this enhancement in SCE’s Application. 

SCE currently has a project underway to extend the response deadline for recertification 

requests to 90 days for all CARE customers (individually-metered, submetered, and Expanded 

CARE).   

Verification 

One percent, or approximately 10,000 customers based on current CARE enrollment of 

more than 1 million customers in SCE’s service territory, is randomly selected to verify their 

eligibility for SCE’s CARE program.  A verification request asks customers to provide proof of 

income or proof of enrollment in one or more of the Categorical Eligibility programs and proof 

of the number of members in the household. 

An “Initial Verification Request Letter” is mailed to the customer.  All customer 

communications are available in English, Spanish, Chinese, Korean, Vietnamese, and 

Cambodian. 

If the customer does not respond to the verification request after 30 days, a “Reminder 

Letter” is mailed.  If the customer does not respond to the verification request within 60 days, the 

customer is coded as non-responsive, removed from the CARE rate, and sent a “Rate Removal 

Letter.”   

If documentation demonstrating the customer’s eligibility is returned within 60 days, the 

verification is completed and the customer is exempted from verifying their income for 24 

months.  If the request is returned within 60 days but is found not to demonstrate eligibility, the 

customer will be removed from the CARE rate, coded as ineligible, and sent a “Rate Removal 

Letter.”  

If a customer coded as either ineligible or non-responsive through the verification process 

reapplies for CARE within 12 months, SCE sends that customer another letter requesting proof 

of income prior to enrolling the customer in CARE.  If the customer returns the income 
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documentation and is deemed eligible, the customer is enrolled on the CARE rate.  If the 

customer’s documentation demonstrates ineligibility or the customer does not respond to the 

verification request, the customer’s application is rejected and the customer is not enrolled in 

CARE.  A “Rejected Application Letter” is mailed to the customer. 

 

LIEE 

Enrollment 

SCE's Low Income Energy Efficiency Program (LIEE) follows Section 2.2.3 of the 

Statewide Policies and Procedures2 adopted by the Commission for the qualification of 

customers participating in LIEE.  All income documentation is obtained and recorded at the time 

of the initial home assessment and customers are qualified based on established guidelines.  

Relevant sections of the Statewide Policies and Procedures read in part: 

Section 2.2.3. Verification of Income:  “Income documentation must be reviewed, 

recorded, copied and retained by service providers prior to the installation of measures for all 

prospective participants.  Qualification for other programs cannot be taken as adequate evidence 

of qualification for the LIEE Program, except in the case where the utility has verified that the 

customer is CARE-eligible within the past year.  CARE self-certification does not automatically 

qualify a household for LIEE, except in the case of group homes, where it is specifically allowed 

...” 

Section 2.3.2. Referrals:  “…In order to mitigate the duplication of costs that could 

otherwise be associated with customers participating in two utility programs, two steps shall be 

taken:   
• First, outreach staff in each program will accept customer income qualification 

documentation already obtained by outreach staff in the other program; and 

                                                 

2  2006 Low Income Energy Efficiency Program Statewide Policy and Procedures Manual.  Approved October 25, 
2005 and Effective January 1, 2006 
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• Second, gas and electric utilities will offer common energy education in overlap areas so 

that customers will need to receive education only under one program.” 

 

Respectfully submitted, 
 
JENNIFER TSAO SHIGEKAWA 
STACIE SCHAFFER 
 

/s/ STACIE SCHAFFER 
By: Stacie Schaffer 

Attorneys for 
SOUTHERN CALIFORNIA EDISON COMPANY 

2244 Walnut Grove Avenue 
Post Office Box 800 
Rosemead, California  91770 
Telephone: (626) 302-3712 
Facsimile: (626) 302-7740 
E-mail: stacie.schaffer@sce.com 

August 21, 2008 
 



 

 

 
CERTIFICATE OF SERVICE 

 

I hereby certify that, pursuant to the Commission’s Rules of Practice and Procedure, I 

have this day served a true copy of RESPONSE OF SOUTHERN CALIFORNIA EDISON 

COMPANY (U 338-E) TO THE ADMINISTRATIVE LAW JUDGE’S FOURTH DATA 

REQUEST on all parties identified on the attached service list(s).  Service was effected by one or 

more means indicated below:   

Transmitting the copies via e-mail to all parties who have provided an e-mail address.  

First class mail will be used if electronic service cannot be effectuated. 

Executed this 21st day of August, 2008, at Rosemead, California. 

/s/ JENNIFER ALDERETE ________________________  
Jennifer Alderete 
Project Analyst 
SOUTHERN CALIFORNIA EDISON COMPANY 

 
2244 Walnut Grove Avenue 
Post Office Box 800 
Rosemead, California  91770 
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BOBBI J. STERRETT                         KEITH LAYTON                             
SNR. SPECIALIST/STATE REGULATORY AFFAIRS  SOUTHWEST GAS CORPORATION                
SOUTHWEST GAS CORPORATION                 PO BOX 98510                             
5241 SPRING MOUNTAIN ROAD                 LAS VEGAS, NV  89193-8510                
LAS VEGAS, NV  89150-0002                 FOR: SOUTHWEST GAS CORPORATION           
                                                                                   
                                                                                   
VALERIE J. ONTIVEROZ                      ELENA MELLO                              
SPECIALIST/ STATE REGULATORY AFFAIRS      SIERRA PACIFIC POWER COMPANY             
SOUTHWEST GAS CORPORATION                 6100 NEIL ROAD                           
5241 SPRING MOUNTAIN ROAD                 RENO, NV  89520                          
LAS VEGAS, NV  89193-8510                                                          
                                                                                   
                                                                                   
MICHAEL R. THORP                          ALEX SOTOMAYOR                           
ATTORNEY                                  MARAVILLE FOUNDATION                     
SOCALGAS AND SDG&E                        5729 UNION PACIFIC AVENUE                
555 WEST FIFTH STREET,  STE 1400          LOS ANGELES, CA  90022                   
LOS ANGELES, CA  90013-1011                                                        
                                                                                   
                                                                                   
ARLEEN NOVOTNEY                           RICHARD VILLASENOR                       
SOUTHERN CALIFORNIA FORUM                 TELACU                                   
941 PALMS BLVD.                           12252 MC CANN DRIVE                      
VENICE, CA  90291                         SANTA FE SPRINGS, CA  90670              
FOR: SELF                                                                          
                                                                                   
                                                                                   
ALLAN RAGO                                MICHAEL MONTOYA                          
QUALITY CONSERVATION SERVICES, INC.       SENIOR ATTORNEY                          
4701 ARROW HIGHWAY, SUITE E               SOUTHERN CALIFORNIA EDISON               
MONTCLAIR, CA  91763                      2244 WALNUT GROVE AVE.                   
FOR: THE ENERGY EFFICIENCY COUNCIL        ROSEMEAD, CA  91770                      
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STACIE SCHAFFER                           KEITH SWITZER                            
ATTORNEY AT LAW                           BEAR VALLEY ELECTRIC SERVICE             
SOUTHERN CALIFORNIA EDISON COMPANY        630 EAST FOOTHILL BLVD.                  
2244 WALNUT GROVE AVENUE, ROOM 390        SAN DIMAS, CA  91773                     
ROSEMEAD, CA  91770                       FOR: BEAR VALLEY ELECTRIC SERVICE        
FOR: SOUTHERN CALIFORNIA EDISON COMPANY                                            
                                                                                   
                                                                                   
RONALD MOORE                              DON WOOD SR.                             
GOLDEN STATE WATER/BEAR VALLEY ELECTRIC   PACIFIC ENERGY POLICY CENTER             
630 EAST FOOTHILL BOULEVARD               4539 LEE AVENUE                          
SAN DIMAS, CA  91773                      LA MESA, CA  91941                       
                                                                                   
                                                                                   
BRUCE PATTON                              GEORGETTA J. BAKER                       
RANCHO VALLEY BUILDERS, INC.              ATTORNEY AT LAW                          
647 AERO WAY                              SAN DIEGO GAS & ELECTRIC/SOCAL GAS       
ESCONDIDO, CA  92029                      101 ASH STREET, HQ 13                    
FOR: THE SAN DIEGO COMMUNITY ENERGY       SAN DIEGO, CA  92101                     
ADVISORY COMMITTEE (SDCEAC)               FOR: SDG&E/SOCALGAS                      
                                                                                   
                                                                                   
KIM F. HASSAN                             JOY C. YAMAGATA                          
ATTORNEY AT LAW                           REGULATORY MANAGER                       
SAN DIEGO GAS & ELECTRIC COMPANY          SAN DIEGO GAS & ELECTRIC COMPANY         
101 ASH STREET, HQ-12                     8330 CENTURY PARK COURT, CP 32 D         
SAN DIEGO, CA  92101                      SAN DIEGO, CA  92123                     
FOR: SOUTHERN CALIFORNIA GAS COMPANY &    FOR: SAN DIEGO GAS & ELECTRIC            
SAN DIEGO GAS ELECTRIC COMPANY            COMPANY/SOUTHERN CALIFORNIA GAS COMPANY  
                                                                                   
                                                                                   
TIMOTHY J. LAWLER                         ART BRICE                                
SUNDOWNER INSULATION CO., INC.            RICHARD HEATH AND ASSOCIATES, INC.       
1495 ROAD AVENUE                          590 W. LOCUST AVENUE, SUITE 103          
CLOVIS, CA  93612                         FRESNO, CA  93650                        
FOR: SUNDOWNER INSULATION CO.             FOR: RICHARD HEATH AND ASSOCIATES, INC.  
                                                                                   
                                                                                   
PAUL KERKORIAN                            JERRY H. HANN                            
UTILITY COST MANAGEMENT, LLC              PERKINS, MANN & EVERETT, A.P.C.          
6475 N PALM AVE., STE. 105                2222 W. SHAW AVENUE, SUITE 202           
FRESNO, CA  93704                         FRESNO, CA  93711                        
FOR: NONPROFIT HOUSING ASSOCIATIO OF      FOR: RICHARD HEATH & ASSOCIATES, INC.    
NORTHRN CALIFORNIA                                                                 
                                                                                   
                                                                                   
JERRY H. MANN                             GREGORY REDICAN                          
ATTORNEY AT LAW                           DEPUTY DIRECTOR                          
PERKINS, MANN & EVERETT                   COMMUNITY ACTION AGENCY OF SAN MATEO     
2222 W. SHAW AVE., SUITE 202              930 BRITTAN AVENUE                       
FRESNO, CA  93711                         SAN CARLOS, CA  94070                    
FOR: RICHARD HEATH & ASSOCIATES           FOR: SELF                                
                                                                                   
                                                                                   
WILLIAM F. PARKER                         HAYLEY GOODSON                           
COMMUNITY ACTION AGENCY OF SAN MATEO      ATTORNEY AT LAW                          
930 BRITTAN AVENUE                        THE UTILITY REFORM NETWORK               
SAN CARLOS, CA  94070                     711 VAN NESS AVENUE, SUITE 350           
FOR: COMMUNITY ACTION AGENCY OF SAN       SAN FRANCISCO, CA  94102                 
MATEO                                     FOR: TURN                                
                                                                                   
                                                                                   
KAREN WATTS-ZAGHA                         RASHID A. RASHID                         
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY PRICING AND CUSTOMER PROGRAMS BRA  LEGAL DIVISION                           
ROOM 4104                                 ROOM 4107                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
FOR: DRA                                  FOR: DRA                                 
                                                                                   
                                                                                   
DANIEL COOLEY                             LUKE TOUGAS                              
ATTORNEY AT LAW                           PACIFIC GAS AND ELECTRIC COMPANY         
PACIFIC GAS AND ELECTRIC COMPANY          77 BEALE STREET, B9A                     
77 BEALE STREET, MAIL CODE B30A           SAN FRANCISCO, CA  94105                 
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SAN FRANCISCO, CA  94105                                                           
FOR: PACIFIC GAS AND ELECTRIC COMPANY                                              
                                                                                   
                                                                                   
EDWARD G. POOLE                           ENRIQUE GALLARDO                         
ATTORNEY AT LAW                           LATINO ISSUES FORUM                      
ANDERSON & POOLE                          160 PINE STREET, SUITE 700               
601 CALIFORNIA STREET, SUITE 1300         SAN FRANCISCO, CA  94111                 
SAN FRANCISCO, CA  94108-2818                                                      
FOR: WESTERN MANUFACTURED HOUSING                                                  
CMMUNITIES ASSOCIATION                                                             
                                                                                   
                                                                                   
JOSEPH F. WIEDMAN                         IRENE K. MOOSEN                          
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP  WESTERN MANUFACTURED HOUSING COMM. SVCS. 
505 SANSOME STREET, SUITE 900             53 SANTA YNEZ AVENUE                     
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94112                 
FOR: SOLAR ALLIANCE                                                                
                                                                                   
                                                                                   
CHONDA J. NWAMU                           JOSEPHINE WU                             
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY         
77 BEALE STREET,  B30A                    PO BOX 770000, MAIL CODE B9A             
SAN FRANCISCO, CA  94120                  SAN FRANCISCO, CA  94177                 
                                                                                   
                                                                                   
JOHN DUTCHER                              ROBERT GNAIZDA                           
VICE PRESIDENT - REGULATORY AFFAIRS       POLICY DIRECTOR/GENERAL COUNSEL          
MOUNTAIN UTILITIES                        THE GREENLINING INSTITUTE                
3210 CORTE VALENCIA                       1918 UNIVERSITY AVENUE, SECOND FLOOR     
FAIRFIELD, CA  94534-7875                 BERKELEY, CA  94704                      
                                          FOR: THE GREENLINING INSTITUTE           
                                                                                   
                                                                                   
SAMUEL S. KANG                            MARY - LEE KIMBER                        
THE GREENLINING INSTITUTE                 ATTORNEY AT LAW                          
1918 UNIVERSITY AVENUE, 2ND FLR.          DISABILITY RIGHTS ADVOCATES              
BERKELEY, CA  94704                       2001 CENTER STREET, 3RD FLOOR            
FOR: THE GREENLINING INSTITUTE            BERKELEY, CA  94704-1204                 
                                          FOR: DISABILITY RIGHTS ADVOCATES         
                                                                                   
                                                                                   
MELISSA W. KASNITZ                        SUSAN E. BROWN                           
ATTORNEY AT LAW                           A WORLD INSTITUTE FOR SUSTAINABLE HUMANI 
DISABILITY RIGHTS ADVOCATES               PO BOX 428                               
2001 CENTER STREET, THIRD FLOOR           MILL VALLEY, CA  94942                   
BERKELEY, CA  94704-1204                  FOR: A WORLD INSTITUTE FOR SUSTAINABLE   
FOR: DISABILITY RIGHTS ADVOCATES          HUMANITY                                 
                                                                                   
                                                                                   
MICHAEL LAMOND                            BILL JULIAN                              
ALPINE NATURAL GAS OPERATING COMPANY      43556 ALMOND LANE                        
PO BOX 550                                DAVIS, CA  95618                         
15 ST. ANDREWS ROAD, SUITE 7                                                       
VALLEY SPRINGS, CA  95252                                                          
                                                                                   
                                                                                   
CAROLYN COX                               GREGGORY L. WHEATLAND                    
GENERAL MANAGER                           ELLISON SCHNEIDER & HARRIS L.L.P.        
5213 ROSEANA COURT                        2015 H STREET                            
FAIR OAKS, CA  95628                      SACRAMENTO, CA  95811-3109               
                                          FOR: SIERRA PACIFIC POWER COMPANY        
                                                                                   
                                                                                   
JAMES HODGES                              RAYMOND J. CZAHAR, C.P.A.                
ACCES                                     CHIEF FINANCIAL OFFICER                  
1069 45TH STREET                          WEST COAST GAS COMPANY                   
SACRAMENTO, CA  95819                     9203 BEATTY DRIVE                        
FOR: SELF                                 SACRAMENTO, CA  95826                    
                                                                                   
                                                                                   
LOUISE A. PEREZ                           CRISTAL BEDORTHA                         
COMMUNITY RESOURCE PROJECT, INC.          RESIDENTIAL WALL INSULATION              
250 HARRIS AVENUE, SUITE 6                3714 NELSON AVE.                         
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SACRAMENTO, CA  95838                     OROVILLE, CA  95965                      
FOR: SELF                                 FOR: RESIDENTIAL WALL INSULATION         
                                                                                   
                                                                                   
MICHELLE MISHOE                           RYAN FLYNN                               
PACIFICORP                                PACIFICORP                               
825 NE MULTNOMAH STREET, SUITE 1800       825 NE MULTNOMAH STREET, 18TH FLOOR      
PORTLAND, OR  97232                       PORTLAND, OR  97232                      
FOR: PACIFICORP                                                                    
                                                                                   
                                                                                   

RICHARD ESTEVES                           RICK C. NOGER                            
SESCO, INC.                               PRAXAIR PLAINFIELD, INC.                 
77 YACHT CLUB DRIVE, SUITE 1000           2711 CENTERVILLE ROAD, SUITE 400         
LAKE HOPATCONG, NJ  07849-1313            WILMINGTON, DE  19808                    
                                                                                   
                                                                                   
JIM MEYERS                                DAVE MUNK                                
SOUTHWEST REGIONAL MANAGER                PROGRAM MANAGER                          
NORTH AMERICAN INSULATION MANUF. ASSOC.   RESOURCE ACTION PROGRAM                  
7792 SOUTH HARRISON CIRCLE                2724 UPPER CATTLE CREEK ROAD             
CENTENNIAL, CO  80122                     CARBONDALE, CO  81623                    
                                                                                   
                                                                                   
DON STONEBERGER                           CHRISTOPHER HILEN                        
APS ENERGY SERVICES                       SIERRA PACIFIC POWER CO.                 
SUITE 750                                 PO BOX 10100                             
400 E. VAN BUREN STRREET                  RENO, NV  89511                          
PHOENIX, AZ  85004                                                                 
                                                                                   
                                                                                   
TREVOR DILLARD                            STEVEN D. PATRICK                        
SIERRA PACIFIC POWER COMPANY              ATTORNEY AT LAW                          
PO BOX 10100                              SAN DIEGO GAS & ELECTRIC COMPANY         
6100 NEIL ROAD, MS S4A50                  555 WEST FIFTH STREET, STE 1400          
RENO, NV  89520-0024                      LOS ANGELES, CA  90013-1011              
                                                                                   
                                                                                   
SENATOR RICHARD POLANCO                   MICHAEL MAZUR                            
3701 GLENALBYN DRIVE                      2100 SEPULVEDA BLVD., STE 37             
LOS ANGELES, CA  90065                    MANHATTAN BEACH, CA  90266               
                                                                                   
                                                                                   
RON GARCIA                                LUIS CHAVEZ                              
RELIABLE ENERGY MANAGEMENT, INC.          1859 BUSINESS CENTER DRIVE               
6250 PARAMOUNT BLVD.                      DUARTE, CA  91010                        
LONG BEACH, CA  90805                                                              
                                                                                   
                                                                                   
MONTE WINEGAR                             JOSE ATILIO HERNANDEZ                    
PROJECT DIRECTOR                          LIOB MEMBER                              
WINEGARD ENERGY                           LIOB                                     
1818 FLOWER AVENUE                        9237 GERALD STREET                       
DUARTE, CA  91010                         NORTHRIDGE, CA  91343                    
                                                                                   
                                                                                   
PAUL DELANEY                              AKBAR JAZAYEIRI                          
AMERICAN UTILITY NETWORK (A.U.N.)         SOUTHERN CALIFORNIA EDISON COMPANY       
10705 DEER CANYON DRIVE                   2241 WALNUT GROVE AVENUE                 
ALTA LOMA, CA  91737                      PO BOX 800                               
                                          ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
CASE ADMINISTRATION                       JACK F. PARKHILL                         
SOUTHERN CALIFORNIA EDISON COMPANY        SOUTHERN CALIFORNIA EDISON               
LAW DEPARTMENT, ROOM 370                  2131 WALNUT GROVE AVENUE                 
2244 WALNUT GROVE AVENUE                  ROSEMEAD, CA  91770                      
ROSEMEAD, CA  91770                                                                
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JEANNIE HARRELL                           JOHN FASANA                              
SOUTHERN CALIFORNIA EDISON COMPANY        SOUTHERN CALIFORNIA EDISON               
2131 WALNUT GROVE AVENUE                  2131 WALNUT GOVE AVE.                    
ROSEMEAD, CA  91770                       ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
JOHN NALL                                 LARRY R. COPE                            
SOUTHERN CALIFORNIA EDISON COMPANY        ATTORNEY AT LAW                          
2131 WALNUT GROVE AVE                     SOUTHERN CALIFORNIA EDISON               
ROSEMEAD, CA  91770                       PO BOX 800, 2244 WALNUT GROVE AVENUE     
                                          ROSEMEAD, CA  91770                      
                                          FOR: SOUTHERN CALIFORNIA EDISON COMPANY  
                                                                                   
                                                                                   
PETE ZANZOT                               ROBERTO DEL REAL                         
SOUTHERN CALIFORNIA EDISON COMPANY        SOUTHERN CALIFORNIA EDISON COMPANY       
2131 WALNUT GROVE AVENUE                  2131 WALNUT GROVE AVENUE                 
ROSEMEAD, CA  91770                       ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
MARK MCNULTY                              YOLE WHITING                             
5150 RANDLETT DRIVE                       12532 JACKSON HILL LANE                  
LA MESA, CA  91941                        EL CAJON, CA  92021                      
FOR: BEAR VALLEY ELECTRIC/GOLDEN STATE                                             
WATER                                                                              
                                                                                   
                                                                                   
JOHN JENSEN                                CENTRAL FILES                           
REGIONAL MANAGER                          REGULATORY AFFAIRS                       
RICHARD HEATH AND ASSOCIATES, INC.        SAN DIEGO GAS & ELECTRIC CO.             
7847 CONVOY COURT , SUITE 102             8330 CENTURY PARK COURT-CP31E            
SAN DIEGO, CA  92111                      SAN DIEGO, CA  92123-1530                
                                                                                   
                                                                                   
STEVE RAHON                               YVETTE VAZQUEZ                           
DIRECTOR, TARIFF & REGULATORY ACCOUNTS    CUSTOMER ASST. MANAGER                   
SAN DIEGO GAS & ELECTRIC COMPANY          SAN DIEGO GAS & ELECTRIC                 
8330 CENTURY PARK COURT, CP32C            SOUTHERN CALIFORNIA GAS COMPANIES        
SAN DIEGO, CA  92123-1548                 8335 CENTURY PARK CT.                    
                                          SAN DIEGO, CA  92123-1569                
                                                                                   
                                                                                   
FAITH BAUTISTA                            LYDIA FLORES                             
LIOB MEMBER                               PRESIDENT                                
LIOB                                      AMERICAN INSULATION INC                  
9630 BLACK MOUNTAIN ROAD, SUITE G         8305 MIRALANI DRIVE                      
SAN DIEGO, CA  92126                      SAN DIEGO, CA  92126                     
                                                                                   
                                                                                   
BILL BELANSKY                             TOM HAMILTON                             
WESTERN INSULATION                        ENERGY PROGRAM MANAGER                   
16465 VIA ESPRILLO                        QUALITY BUILT                            
SAN DIEGO, CA  92127                      15330 AVENUE OF SCIENCE                  
                                          SAN DIEGO, CA  92128                     
                                                                                   
                                                                                   
FRED PATZKE                               JOHN NEWCOMB                             
13576 CALIFORNIA STREET                   696 SOUTH TIPPECANOE AVENUE              
YUCAIPA, CA  92399-5449                   SAN BERNARDINO, CA  92415                
                                          FOR: COMMUNITY ACTION PARTNERSHIP OF     
                                          SAN BERNARDINO COUNTY                    
                                                                                   
                                                                                   
MARIA Y. JUAREZ                           DAVID J. COYLE                           
DEPUTY DIRECTOR                           GENERAL MANAGER                          
DEPARTMENT OF COUMMINTY ACTION            ANZA ELECTRIC CO-OPERATIVE, INC (909)    
2038 IOWA AVENUE, SUITE B-102             PO BOX 391908                            
RIVERSIDE, CA  92507                      ANZA, CA  92539-1909                     
                                                                                   
                                                                                   
COMMERCE ENERGY, INC.                     RICHARD SHAW                             
600 ANTON BLVD., SUITE 2000               PRESIDENT                                
COSTA MESA, CA  92626                     SOUTHERN CALIFORNIA FORUM                
                                          PO BOX 469                               
                                          FILLMORE, CA  93016                      
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JIM MCNAMARA                              ELISABETH ADAMS                          
SAN LUIS OBISPO COUNTY, INC.              ASSERT INC.                              
1030 SOUTHWOOD DRIVE                      155 W. AVENUE J-5                        
SAN LUIS OBISPO, CA  93401                LANCASTER, CA  93534                     
                                                                                   
                                                                                   
HECTOR HUERTA                             JOE WILLIAMS                             
RICHARD HEATH AND ASSOCIATES, INC.        CEO                                      
590 W. LOCUST AVE., SUITE 103             RICHARD HEATH AND ASSOCIATES, INC.       
FRESNO, CA  93650                         590 W. LOCUST AVENUE, STE 103            
                                          FRESNO, CA  93650                        
                                                                                   
                                                                                   
KRISTINE LUCERO                           MARK SHIRIN                              
EXECUTIVE ASSISTANT                       VENTURA TV APPLIANCE CENTER              
RICHARD HEATH AND ASSOCIATES, INC.        3619 E VENTURA BLVD                      
590 W. LOCUST AVE., STE. 103              FRESNO, CA  93702-5009                   
FRESNO, CA  93650                                                                  
                                                                                   
                                                                                   
MICHAEL WILLIAMS                          BEN CARROLL                              
LIOB MEMBER                               2615 W DUDLEY AVE.                       
LIOB                                      FRESNO, CA  93728                        
3045 N. SUNNYSIDE, SUITE 101                                                       
FRESNO, CA  93727                                                                  
                                                                                   
                                                                                   
JOSEPH AMADER                             ORTENSIA LOPEZ                           
7620 CARMEL VALLEY RD.                    EXECUTIVE DIRECTOR                       
CARMEL, CA  93923                         EL CONCILIO OF SAN MATEO                 
                                          1419 BURLINGAME AVE., SUITE N            
                                          BURLINGAME, CA  94010                    
                                                                                   
                                                                                   
ANN KELLY                                 BRUCE FOSTER                             
DEPT. OF THE ENVIRONMENT                  SENIOR VICE PRESIDENT                    
CITY AND COUNTY OF SAN FRANCISCO          SOUTHERN CALIFORNIA EDISON COMPANY       
11 GROVE STREET                           601 VAN NESS AVENUE, STE. 2040           
SAN FRANCISCO, CA  94102                  SAN FRANCISCO, CA  94102                 
                                                                                   
                                                                                   
DONNA L. WAGONER                          JEANNE M. SOLE'                          
CALIF PUBLIC UTILITIES COMMISSION         CITY AND COUNTY OF SAN FRANCISCO         
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN  CITY HALL, RM 234                        
AREA 3-C                                  1 DR. CARLTON B. GOODLET PLACE           
505 VAN NESS AVENUE                       SAN FRANCISCO, CA  94102-4682            
SAN FRANCISCO, CA  94102-3214                                                      
                                                                                   
                                                                                   
BRETT SEARLE                              CRAIG M. BUCHSBAUM                       
PROJECT MANAGEMENT ANALYST                ATTORNEY AT LAW                          
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY         
123 MISSION-ROOM 1464, MCH14F             77 BEALE STREET, B30A                    
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                          FOR: PACIFIC GAS AND ELECTRIC COMPANY    
                                                                                   
                                                                                   
LINDA FONTES                              STEVEN R. HAERTLE                        
PACIFIC GAS & ELECTRIC COMPANY            PACIFIC GAS AND ELECTRIC COMPANY         
123 MISSION ROOM 1404 MC H14F             77 BEALE STREET, MC B9A                  
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
TINA NGUYEN                               JANINE L. SCANCARELLI                    
PACIFIC GAS AND ELECTRIC COMPANY          ATTORNEY AT LAW                          
123 MISSION-ROOM 1456                     FOLGER, LEVIN & KAHN, LLP                
SAN FRANCISCO, CA  94105                  275 BATTERY STREET, 23RD FLOOR           
                                          SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
CALIFORNIA ENERGY MARKTS                  LAW DEPARTMENT FILE ROOM                 
425 DIVISADERO STREET, STE 303            PACIFIC GAS AND ELECTRIC COMPANY         
SAN FRANCISCO, CA  94117                  PO BOX 7442                              
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                                          SAN FRANCISCO, CA  94120-7442            
                                                                                   
                                                                                   
SARA BIRMINGHAM                           BRIAN K. CHERRY                          
DIRECTOR, WESTERN POLICY                  VP, REGULATORY RELATIONS                 
SOLAR ALLIANCE                            PACIFIC GAS AND ELECTRIC COMPANY         
646 19TH AVE                              PO BOX 770000, MAIL CODE: B10C           
SAN FRANCISCO, CA  94121                  SAN FRANCISCO, CA  94177                 
FOR: SOLAR ALLIANCE                                                                
                                                                                   
                                                                                   
MARY O'DRAIN                              ROLAND RISSER                            
PACIFIC GAS AND ELECTRIC COMPANY          DIRECTOR, CUSTOMER ENERGY EFFICIENCY     
123 MISSION - ROOM 1410, MC H14G          PACIFIC GAS & ELECTRIC COMPANY           
SAN FRANCISCO, CA  94177                  PO BOX 770000, MAIL CODE N6G             
                                          SAN FRANCISCO, CA  94177                 
                                                                                   
                                                                                   
JAMES DEZELL                              BARBARA WILLIAMS                         
RHA, INC.                                 RHA, INC.                                
SUITE 205                                 1151 HARBOR BAY PKWY STE. 205            
1151 HARBOR BAY PKWY                      ALAMEDA, CA  94502-6561                  
ALAMEDA, CA  94502                                                                 
                                                                                   
                                                                                   
KEVIN CUDD                                DUTCHER JOHN                             
SENIOR PROGRAM MANAGER                    V.P. REGULATORY AFFAIRS                  
PG&E                                      MOUNTAIN UTILITIES                       
1320 EL CAPITAN DRIVE, SUITE 330          3210 CORTE VALENCIA                      
DANVILLE, CA  94526                       FAIRFIELD, CA  94534                     
                                          FOR: MOUNTAIN UTILITIES                  
                                                                                   
                                                                                   
DAVID C. CLARK                            STEVEN R. SHALLENBERGER                  
SYNERGY COMPANIES                         SYNERGY COMPANIES                        
28436 SATELLITE STREET                    28436 SATTELITE STREET                   
HAYWARD, CA  94545                        HAYWARD, CA  94545                       
                                                                                   
                                                                                   
LADONNA WILLIAMS                          SARAH BESERRA                            
EXECUTIVE DIRECTOR                        CALIFORNIA REPORTS.COM                   
PO BOX 5653                               39 CASTLE HILL COURT                     
VALLEJO, CA  94591                        VALLEJO, CA  94591                       
                                          FOR: CALIFORNIA REPORTS.COM              
                                                                                   
                                                                                   
ALEX KANG                                 JODY S. LONDON                           
ITRON, INC.                               JODY LONDON CONSULTING                   
1111 BROADWAY, STE. 1800                  PO BOX 3629                              
OAKLAND, CA  94607                        OAKLAND, CA  94609                       
                                                                                   
                                                                                   
ZACHARY FRANKLIN                          JESSE W. RASKIN                          
GRID ALTERNATIVES                         LEGAL ASSOCIATE                          
1610 HARRISON STREET, SUITE C             THE GREENLINING INSTITUTE                
OAKLAND, CA  94612                        1918 UNIVERSITY AVENUE, 2ND FLOOR        
FOR: GRID ALTERNATIVES                    BERKELEY, CA  94704                      
                                          FOR: THE GREENLINING INSTITUTE           
                                                                                   
                                                                                   
STEPHANIE CHEN                            KAREN NOTSUND                            
LEGAL ASSOCIATE                           ASSISTANT DIRECTOR                       
THE GREENLINING INSTITUTE                 UC ENERGY INSTITUTE                      
1918 UNIVERSITY AVENUE, 2ND FLOOR         2547 CHANNING WAY  5180                  
BERKELEY, CA  94704                       BERKELEY, CA  94720-5180                 
FOR: THE GREENLINING INSTITUTE                                                     
                                                                                   
                                                                                   
PETER HOFMANN                             DOUGLAS MOIR                             
BO ENTERPRISES                            WESTERN APPLIANCE                        
43B EAST MAIN ST                          1976 W. SAN CARLOS STREET                
LOS GATOS, CA  95030-6907                 SAN JOSE, CA  95128                      
                                                                                   
                                                                                   
FRANCES L. THOMPSON                       ELISE KLEIBER                            
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PACIFIC GAS AND ELECTRIC COMPANY          2400 ROCKEFELLER DR.                     
PO BOX 770000 MAIL CODE H14G              CERES, CA  95307                         
SAN FRANCISCO, CA  95177                                                           
                                                                                   
                                                                                   
THOMAS S KIMBALL                          BOB HONDEVILLE                           
MODESTO IRRIGATION DISTRICT               MODESTO IRRIGATION DISTRICT              
1231 11TH STREET                          1231 11TH STREET                         
MODESTO, CA  95352-4060                   MODESTO, CA  95354                       
                                                                                   
                                                                                   
JOY A. WARREN                             RICHARD MCCANN                           
REGULATORY ADMINISTRATOR                  M.CUBED                                  
MODESTO IRRIGATION DISTRICT               2655 PORTAGE BAY ROAD, SUITE 3           
1231 11TH STREET                          DAVIS, CA  95616                         
MODESTO, CA  95354                                                                 
                                                                                   
                                                                                   
DAVID MORSE                               WAYNE AMER                               
CALIFORNIA AMERICAN WATER CO.             PRESIDENT                                
1411 W. COVELL BLVD., STE. 106-292        MOUNTAIN UTILITIES                       
DAVIS, CA  95616-5934                     PO BOX 205                               
                                          KIRKWOOD, CA  95646                      
                                                                                   
                                                                                   
JEDEDIAH J. GIBSON                        JASON WIMBLEY                            
ATTORNEY AT LAW                           DIVISION CHIEF, ENERGY&ENVIRON PROGRAMS  
ELLISON SCHNEIDER & HARRIS LLP            DEPT. OF COMMUNITY SERVICES & DEVELOPMEN 
2015 H STREET                             700 NORTH 10TH STREET, ROOM 258          
SACRAMENTO, CA  95811                     SACRAMENTO, CA  95814                    
FOR: SIERRA PACIFIC POWER COMPANY                                                  
                                                                                   
                                                                                   
ROBERT J. BICKER                          RYAN BERNARDO                            
LEGISLATIVE ANALYST                       BRAUN  BLAISING MCLAUGHLIN, P.C.         
CALIFORNIA APARTMENT ASSOCIATION          915 L STREET, SUITE 1270                 
980 NINTH STREET, SUITE 200               SACRAMENTO, CA  95814                    
SACRAMENTO, CA  95814                                                              
                                                                                   
                                                                                   
SHEILA DEY                                ROBERT E. BURT                           
WESTERN MANUFACTURED HOUSING COMMUNITIES  INSULATION CONTRACTORS ASSN.             
455 CAPITOL MALL STE 800                  4153 NORTHGATE BLVD., NO.6               
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95834                    
                                                                                   
                                                                                   
DAVE STEPHENSON                           JAMES O'BANNON                           
RATE REGULATION MANAGER - WESTERN REGIO   RICHARD HEATH AND ASSOCIATES, INC.       
AMERICAN WATER WORKS SERVICE CO.          1026 MANGROVE AVE., STE 20               
4701 BELOIT DRIVE                         CHICO, CA  95926                         
SACRAMENTO, CA  95838                                                              
                                                                                   
                                                                                   
PAMELA GORSUCH                            SCOTT BERG                               
PROJECT MANAGER                           SELF HELP HOME IMPROVEMENT PROJECT INC.  
RICHARD HEATH AND ASSOCIATES, INC.        3777 MEADOWVIEW DR., 100                 
1026 MANGROVE AVENUE, SUITE 20            REDDING, CA  96002                       
CHICO, CA  95926                                                                   
                                                                                   
                                                                                   
JESSICA NELSON                            M. SAMI KHAWAJA, PH.D                    
ENERGY SERVICES MANAGER                   QUANTEC, LLC                             
PLUMAS SIERRA RURAL ELECTRIC COOP. (908)  SUITE 400                                
73233 STATE ROUTE 70                      720 SW WASHINGTON STREET                 
PORTOLA, CA  96122-7069                   PORTLAND, OR  97205                      
                                                                                   
                                                                                   
CATHIE ALLEN                              MARISA DECRISTOFORO                      
REGULATORY MANAGER                        PACIFICORP                               
PACIFICORP                                825 NE MULTNOMAH STREET, SUITE 800       
825 NE MULTNOMAH STREET, SUITE 2000       PORTLAND, OR  97232                      
PORTLAND, OR  97232                                                                
                                                                                   
                                                                                   
DAVE SULLIVAN P.E.                        MICHAEL KARP                             
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CONSULTING ENGINEER                       A.W.I.S.H.                               
614 38TH PLACE                            PO BOX 812                               
FLORENCE, OR  97439-8216                  LOPEZ ISLAND, WA  98261                  
                                                                                   
                                                                                   

ALIK LEE                                  AVA N. TRAN                              
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
COMMUNICATIONS POLICY BRANCH              ENERGY DIVISION                          
ROOM 4209                                 AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
DAN OLSON                                 DAVID NG                                 
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           EXECUTIVE DIVISION                       
AREA 4-A                                  ROOM 5207                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
HARVEY Y. MORRIS                          HAZLYN FORTUNE                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                            EXECUTIVE DIVISION                       
ROOM 5036                                 ROOM 5303                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
FOR: DRA                                                                           
                                                                                   
                                                                                   
JOHANNA M. SEVIER                         KELLY HYMES                              
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           EXECUTIVE DIVISION                       
AREA 4-A                                  ROOM 5306                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
MARIANA C. CAMPBELL                       MATTHEW TISDALE                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY COST OF SERVICE & NATURAL GAS BRA  ENERGY PRICING AND CUSTOMER PROGRAMS BRA 
ROOM 4205                                 ROOM 4104                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                          FOR: DRA                                 
                                                                                   
                                                                                   
MELICIA CHARLES                           RISA HERNANDEZ                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY PRICING AND CUSTOMER PROGRAMS BRA 
AREA 4-A                                  ROOM 4209                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
ROBERT KINOSIAN                           ROBERT LEHMAN                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        COMMUNICATIONS POLICY BRANCH             
ROOM 5202                                 ROOM 4209                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
FOR: DRA                                                                           
                                                                                   
                                                                                   
SARAH R. THOMAS                           SARITA SARVATE                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     ENERGY DIVISION                          
ROOM 5105                                 AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            

State Service 
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SARVJIT S. RANDHAWA                       SEAN WILSON                              
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           UTILITY AUDIT, FINANCE & COMPLIANCE BRAN 
AREA 4-A                                  AREA 3-C                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
THOMAS M. RENAGHAN                        DENNIS L. BECK JR.                       
CALIF PUBLIC UTILITIES COMMISSION         SENIOR STAFF COUNSEL                     
ENERGY COST OF SERVICE & NATURAL GAS BRA  CALIFORNIA ENERGY COMMISSION             
ROOM 4205                                 1516 NINTH STREET, MS 14                 
505 VAN NESS AVENUE                       SACRAMENTO, CA  95814                    
SAN FRANCISCO, CA  94102-3214             FOR: CALIFORNIA ENERGY COMMISSION        
                                                                                   
                                                                                   
ZAIDA AMAYA-PINEDA                       
CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                          
770 L STREET, SUITE 1050                 
SACRAMENTO, CA  95814                    
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