




Category
Electric Gas Electric Gas

Outreach  $                                    -  $              3,335,764  $                           -  $        3,335,764  $       3,647,684 91%
Automatic Enrollment  $                                    -  $                             -  $                           -  $                       -  $                     - 0%
Processing/ Certification/Verification  $                                    -  $              1,192,617  $                           -  $        1,192,617  $       1,173,027 102%
Information Technology / Programming  $                                    -  $                 567,825  $                           -  $           567,825  $          489,451 116%
Pilots  $                                    -  $                             -  $                           -  $                       -  $                     - 0%
Measurement & Evaluation  $                                    -  $                   22,954  $                           -  $             22,954  $            16,237 141%
Regulatory Compliance  $                                    -  $                 221,785  $                           -  $           221,785  $          222,130 100%
General Administration  $                                    -  $                 518,709  $                           -  $           518,709  $          566,635 92%
CPUC Energy Division  $                                    -  $                   44,613  $                           -  $             44,613  $          171,500 26%
One E App  $                                    -  $                             -  $                           -  $                       -  $                     - 0%

TOTAL Program Costs  $                                    -  $              5,904,267  $                           -  $        5,904,267  $       6,286,664 94%

CARE Rate Discount  $                                    -  $            93,366,187  $                           -  $      93,366,187  $   129,749,002 72%
Service Establishment Charge Discount  $                                    -  $              3,924,420  $                           -  $        3,924,420  $       3,097,120 127%

TOTAL PROGRAM COSTS & CUSTOMER 
DISCOUNTS  $                                    -  $          103,194,874  $                           -  $                      -  $    103,194,874  $   139,132,786 74%

*Due to the relatively small dollar amount, SoCalGas does not record the CARE Expansion Program’s cost separately from the regular CARE program cost.

Authorized Expenditures
Outreach 3,647,684$               $3,335,764 
Processing/ 
Certification/Verification 1,173,027$               $1,192,617 
Information Technology /
Programming 489,451$                  $567,825 
Measurement &
Evaluation 16,237$                    $22,954 
Regulatory Compliance 222,130$                  $221,785 
General Administration 566,635$                  $518,709 
CPUC Energy Division 171,500$                  $44,613 

2009 Costs by Energy Source

2009 CARE Annual Report
CARE Table 1 - Overall Program Expenses
SOUTHERN CALIFORNIA GAS COMPANY

Standardized CARE Administrative Cost Reporting Categories 

Residential Expanded *
% Budget SpentTotal

Authorized 
Budget
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Authorized Budget vs. Actual Expenses
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Inter-
Utility1

Intra-
Utility2 Leveraging3 One-e-App4 SB580

Combined
(B+C+D+E+F)

January 9,439 1 117 0 0 9,557 71 22,811 32,439 21,538 53,977 26,455 27,522 5,984 1,441,382 1,770,825 81.4%
February 5,364 1,946 55 0 0 7,365 94 13,230 20,689 35,800 56,489 11,261 45,228 9,428 1,450,810 1,770,825 81.9%
March 11,005 1,291 91 0 0 12,387 103 25,326 37,816 53,283 91,099 30,101 60,998 7,715 1,458,525 1,770,825 82.4%
April 12,100 1,266 168 0 0 13,534 85 29,992 43,611 51,496 95,107 20,821 74,286 22,790 1,481,315 1,774,067 83.5%
May 4,631 1,178 249 0 0 6,058 233 17,397 23,688 43,835 67,523 11,776 55,747 11,912 1,493,227 1,774,067 84.2%
June 12,319 2,225 88 0 0 14,632 158 28,088 42,878 66,675 109,553 42,053 67,500 825 1,494,052 1,774,067 84.2%
July 6,891 995 179 0 0 8,065 177 35,138 43,380 50,096 93,476 27,116 66,360 16,264 1,510,316 1,770,947 85.3%
August 10,072 869 119 0 0 11,060 136 26,134 37,330 57,190 94,520 27,402 67,118 9,928 1,520,244 1,770,947 85.8%
September 7,267 837 134 0 0 8,238 151 19,406 27,795 42,142 69,937 16,865 53,072 10,930 1,531,174 1,770,947 86.5%
October 10,147 1,094 61 0 0 11,302 138 16,586 28,026 50,517 78,543 24,818 53,725 3,208 1,534,382 1,772,015 86.6%
November 9,397 1,432 778 0 0 11,607 66 19,325 30,998 49,393 80,391 23,071 57,320 7,927 1,542,309 1,772,015 87.0%
December 12,672 1,332 80 0 0 14,084 97 32,182 46,363 39,497 85,860 28,129 57,731 18,234 1,560,543 1,772,015 88.1%

Total for 2009 111,304 14,466 2,119 0 0 127,889 1,509 285,615 415,013 561,462 976,475 289,868 686,607 125,145

CARE Table 2 - Enrollment, Recertification, Attrition, & Penetration
SOUTHERN CALIFORNIA GAS COMPANY

2009

Gross Enrollment

Attrition
(Drop Offs)7

Enrollment
Net

Adjusted
(N-K)

Total 
CARE 

Participants

Estimated
CARE
Eligible

Penetration
Rate %
(P/Q)

1 Enrollments via data sharing between the IOUs.

Automatic Enrollment

Capitation
Other 

Sources5
Total

(G+H+I) Recertification6

Total 
Adjusted  

(J+K)
Net

(L-M)

6 Recertifications completed regardless of month requested.
7 The drop offs include self-declined applications, ineligible applications and closed CARE accounts.
Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

2 Enrollments via data sharing between departments and/or programs within the utility.
3 Enrollments via data sharing with programs outside the IOU that serve low-income customers.
4 One-E-App is a pilot program set up by The Center to Promote Healthcare Access (the Center) and PG&E.  The pilot will occur within two PG&E counties and looks to implement a strategy of automatic enrollment for low-income customers into the CARE program based on the customers' 
applications or reapplications for related low-income health and social welfare services. (e.g. MediCAL, Healthy Familys, CALKids, etc.)  The goal is to develop another means by which low income families can be introduced into the CARE program and, depending on the success of the pilot, 
possibly expand this pilot to other counties within PG&E's territory as well as to the other IOUs.
5 Not including Recertification.



2009 CARE Annual Report

SOUTHERN CALIFORNIA GAS COMPANY

2009
Total CARE 
Population

Participants 
Requested 

to Verify

% of 
Population 

Total 

Participants 
Dropped (Due 

to no response)

Participants 
Dropped 

(Verified as 
Ineligible)

Total 
Dropped

% Dropped 
through 
Random 

Verification

% of Total 
Population 
Dropped 

January 1,441,382 5,208 0.36% 2,558 159 2,717 52% 0.19%
February 1,450,810 4,742 0.33% 2,460 148 2,608 55% 0.18%
March 1,458,525 4,006 0.27% 2,034 136 2,170 54% 0.15%
April 1,481,315 3,851 0.26% 1,822 173 1,995 52% 0.13%
May 1,493,227 3,944 0.26% 1,877 160 2,037 52% 0.14%
June 1,494,052 4,651 0.31% 2,115 166 2,281 49% 0.15%
July 1,510,316 4,760 0.32% 2,243 163 2,406 51% 0.16%
August 1,520,244 3,560 0.23% 1,822 123 1,945 55% 0.13%
September 1,531,174 3,672 0.24% 2,007 139 2,146 58% 0.14%
October 1,534,382 3,892 0.25% 2,190 135 2,325 60% 0.15%
November 1,542,309 3,598 0.23% 1,825 107 1,932 54% 0.13%
December 1,560,543 4,117 0.26% 1,449 155 1,604 39% 0.10%

Total for 2009 1,560,543 50,001 3.20% 24,402 1,764 26,166 52% 1.79%

Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

CARE Table 3 - Standard Random Verification Results

SoCalGas' random verification process allows customers 90 days to respond to the verification request. Verification results are tied to the month initiated.  
Therefore, verification results may be pending due to the time permitted for a participant to respond.
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Provided2 Received Approved3 Denied4
Pending/

Never Completed5 Duplicates6

Total 15,015,556 1,241,869 976,475 40,237 225,157 0
Percentage 100.00% 78.63% 3.24% 18.13% 0.00%

5 Pending/Never Completed includes closed accounts, incomplete applications, and customers of other utilities who are not SoCalGas customers.

6 SoCalGas treats duplicated applications as recertification applications.   Duplicates are customers who are already enrolled in CARE and mail in 
another CARE application.

CARE Table 4 - CARE Self-Certification and Self-Recertification Applications1

SOUTHERN CALIFORNIA GAS COMPANY

1 Includes sub-metered customers.
2 An estimated number that includes customers whom were provided with CARE self-certification and self-recertification application via direct mail, email, 
phone, bill insert, door-to-door delivery, utility personnel, and through outreach events.
3 Approved includes customers who are approved through SoCalGas' CARE eligible probability model, data exchange, mail-in, via web, by phone, and 
through duplicated applications.
4 Customers are denied due to not being CARE eligible, not customer of record, or not the customer's primary residence.
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Urban Rural Total Urban Rural Total Urban Rural Total

Fresno 10,088 705 10,793 10,183 657 10,840 101% 93% 100%

Imperial 263 15,595 15,858 246 13,978 14,224 94% 90% 90%

Kern 8,463 31,844 40,307 9,104 25,514 34,618 108% 80% 86%

Kings 13 14,505 14,518 11 13,083 13,094 83% 90% 90%

Los Angeles 964,092 5,142 969,234 883,668 6,029 889,697 92% 117% 92%

Orange 180,872 0 180,872 140,759 0 140,759 78% 0% 78%

Riverside 177,847 42,302 220,149 155,308 23,661 178,969 87% 56% 81%

San Bernardino 145,799 7,719 153,518 136,529 5,206 141,735 94% 67% 92%

San Luis Obispo 205 25,504 25,709 48 16,319 16,367 23% 64% 64%

Santa Barbara 21,223 13,655 34,878 14,144 13,168 27,312 67% 96% 78%

Tulare 12,716 41,147 53,862 16,194 35,259 51,453 127% 86% 96%
Ventura 45,766 6,551 52,317 35,883 5,592 41,475 78% 85% 79%

Total 1,567,348 204,668 1,772,015 1,402,077 158,466 1,560,543 89% 77% 88.1%

1 Rural” includes ZIP Codes classified as such by either the Rural Health Council or the Goldsmith modification that was developed to identify small towns and rural areas within large metropolitan   
counties.  ZIP Codes not defined as rural are classified as urban. 

CARE Table 5 - Enrollment by County
SOUTHERN CALIFORNIA GAS COMPANY

Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

County
Estimated Eligible Total Participants Penetration Rate
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SOUTHERN CALIFORNIA GAS COMPANY

2009
Total CARE 
Population

Participants 
Requested 

to Recertify1

% of 
Population 

Total 
Participants 

Recertified2, 3
Participants 
Dropped3

Recertification 
Rate % (E/C)

% of Total 
Population 

Dropped (F/B)

January 1,441,382 49,988 3.47% 36,534 13,501 73% 0.94%
February 1,450,810 20,913 1.44% 14,505 7,004 69% 0.48%
March 1,458,525 31,842 2.18% 24,835 9,413 78% 0.65%
April 1,481,315 37,575 2.54% 30,458 11,889 81% 0.80%
May 1,493,227 31,728 2.12% 24,283 9,869 77% 0.66%
June 1,494,052 26,143 1.75% 21,036 8,376 80% 0.56%
July 1,510,316 19,806 1.31% 15,737 6,810 79% 0.45%
August 1,520,244 26,756 1.76% 21,707 9,680 81% 0.64%
September 1,531,174 30,067 1.96% 24,307 10,863 81% 0.71%
October 1,534,382 34,622 2.26% 26,512 12,337 77% 0.80%
November 1,542,309 44,120 2.86% 31,479 15,915 71% 1.03%
December 1,560,543 39,632 2.54% 26,656 11,176 67% 0.72%

Total for 2009 1,560,543 393,192 25.20% 298,049 126,833 76% 8.70%
1 Participants requested to recertify. 

Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

CARE Table 6 - Recertification Results

2 Participants recertified number does not include the customers who are recertified through SoCalGas' CARE eiligible probability model .
3  Recertification results are tied to the month initiated.  Therefore, recertification results may be pending due to the time permitted for a participant to 
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SOUTHERN CALIFORNIA GAS COMPANY

Private CBO WMDVBE LIHEAP Rural Urban Total

Community Action Partnership of Orange County X X X 0 85 85

ELA Communications Energy ED Program X 0 9 9

PACE – Pacific Asian Consortium in Employment X X X 0 0 0
Proteus, Inc. X 1 109 110
Community Pantry of Hemet X 0 11 11
Community Action Partnership of San Bernardino X X 1 319 320
LA Works X 0 12 12
Children’s Hospital of Orange County X 0 10 10
The Companion Line X 0 501 501
Across Amer Foundation X 0 8 8
All Peoples Christian Center X 0 1 1
LA County 211 X 0 34 34
Sr. Citizens Emergency Fund I.V., Inc. X 0 2 2
Coachella Valley Housing Coalition X 0 14 14
HABBM X 0 0 0
Second Harvest Food Bank of Orange County X 0 0 0
Southeast Community Development Corp. X 0 37 37
Latino Resource Organization X 0 0 0
Independent Living Center of Southern California X 0 0 0
El Concilio del Condado de Ventura X 0 1 1
Blessed Sacrament Church X 0 0 0
Starbright Management Services X 0 0 0
Hermandad Mexicana X 0 0 0
CSET X 3 68 71
Crest Forest Family and Community Service X 0 0 0
CUI – Campesinos Unidos, Inc. X X X 1 6 7
Veterans in Community Service X X X 0 0 0
MEND X 0 0 0
Armenian Relief Society X 0 7 7
Catholic Charities of LA – Brownson House X 0 4 4
BroadSpectrum X 0 0 0
OCCC, Inc. (Orange County Community Center) X 0 3 3
Green Light Shipping X 0 1 1
APAC Service Center X 0 261 261
Visalia Emergency Aid Council X 0 0 0

Total Enrollments and Expenditures 6 1,503 1,509

CARE Table 7 - Capitation Contractors

Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD 
adjustments.

Contractor Name1

Contractor Type 
(Check one or more if applicable) Enrollments

1 All capitation contractors with current contracts are listed regardless of whether they have signed up customers or submitted invoices 
this year.
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2009 Gas and Electric Gas Only Electric Only Total
Eligible 

Households Penetration % Change¹
January n/a 1,441,382 n/a 1,441,382 1,770,825 81.4% 0.42%

February n/a 1,450,810 n/a 1,450,810 1,770,825 81.9% 0.65%

March n/a 1,458,525 n/a 1,458,525 1,770,825 82.4% 0.53%

April n/a 1,481,315 n/a 1,481,315 1,774,067 83.5% 1.56%

May n/a 1,493,227 n/a 1,493,227 1,774,067 84.2% 0.80%

June n/a 1,494,052 n/a 1,494,052 1,774,067 84.2% 0.06%

July n/a 1,510,316 n/a 1,510,316 1,770,947 85.3% 1.09%

August n/a 1,520,244 n/a 1,520,244 1,770,947 85.8% 0.66%

September n/a 1,531,174 n/a 1,531,174 1,770,947 86.5% 0.72%

October n/a 1,534,382 n/a 1,534,382 1,772,015 86.6% 0.21%

November n/a 1,542,309 n/a 1,542,309 1,772,015 87.0% 0.52%
December n/a 1,560,543 n/a 1,560,543 1,772,015 88.1% 1.18%

Total for 2009

CARE Table 8 - Participants per Month
SOUTHERN CALIFORNIA GAS COMPANY

¹Explain any monthly variance of 5% or more in the number of participants.  

Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.



Gas Therms Gas Therms
Customer Tier 1 Tier 2 Total

Non-CARE 28.2 13.6 41.8
CARE 22.7 7.5 30.2

Electric KWh Electric KWh
Customer Tier 1 Tier 2 Total

Non-CARE N/A N/A N/A
CARE N/A N/A N/A

Customer Gas Electric
Non-CARE $36.76 N/A

CARE $21.99 N/A

1 Excludes master-meter usage.

Average Monthly Gas / Electric Usage

(Dollars per Customer)
Residential Non-CARE vs. CARE Customers1

Average Monthly Gas / Electric Bill

Residential Non-CARE vs. CARE Customers1

2009 CARE Annual Report
CARE Table 9 - Average Monthly Usage & Bill

SOUTHERN CALIFORNIA GAS COMPANY
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Total CARE Percentage of

Customer CARE Surcharge
Surcharge 
Revenue CARE Surcharge

Class
CARE 

Surcharge Monthly Bill as Percent of Bill Collected
Revenue 
Collected

Residential∗ N/A N/A N/A N/A N/A
Commercial N/A N/A N/A N/A N/A
Agricultural N/A N/A N/A N/A N/A
Large/Indust N/A N/A N/A N/A N/A

* Excludes CARE customers

Total CARE Percentage of

Customer CARE Surcharge
Surcharge 
Revenue CARE Surcharge

Class
CARE 

Surcharge Monthly Bill as Percent of Bill Collected
Revenue 
Collected

Residential $1.11 $36.76 3.02% $51,020,174 41.90%
Commercial $13.36 $239.97 5.57% $30,294,592 24.88%

Natural Gas Vehicle $567.88 $10,532.98 5.39% $2,637,798 2.17%
Industrial $164.23 $678.48 24.21% $37,823,828 31.06%

NOTES:
Industrial includes both G-NT(D) and G-NT(T) and is net of volumes qualifying for G-COG.

Average Monthly

CARE Table 10- CARE Surcharge & Revenue
SOUTHERN CALIFORNIA GAS COMPANY

CARE Surcharge and Revenue Collected by Customer Class
Electric

Average Monthly

CARE Surcharge and Revenue Collected by Customer Class
GAS
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Entity Total Received Approved Denied
Pending/ Never 

Completed Duplicate
Orange County CDC 204 85 6 0 113
ELA Communications 9 9 1 0 0
Proteus 281 110 30 7 130
Cmty Pantry of Hemet 51 11 2 0 38
Cmty Svcs SBDO County 630 320 53 4 253
Childrens Hospital of OC 10 10 0 0 0
Sr Citizen Emergency Fund 3 2 0 1 0
HABBM 1 0 0 0 1
SoEast Comm Dev Corp 67 37 7 0 23
El Concilio-Cdo Ventura 3 1 0 0 2
Blessed Sacrament Church 1 0 0 0 1
Campesinos Unidos, Inc. 27 7 1 0 19
Armenian Relief Society 10 7 0 0 3
Cath Char Bronson House 19 4 2 7 6
CSET 96 71 5 2 18
Orange County Comm Ctr (OCCC) 20 3 0 2 14
Green Light Shipping 1 1 0 0 1
Apac Service Center 338 261 12 0 65
The Companion Line 970 501 75 13 381
Across Amer Foun 26 8 4 1 13
All Peoples Christian 8 1 0 0 7
LA Works 9 12 0 0 8
LA County 211 113 34 17 1 50
Coachella Valley Housing Coalition 0 14 0 0 10
TOTAL 2,897 1,509 215 38 1,156

January 1, 2009 through December 31, 2009

CARE Table 11 - CARE Capitation Applications
SOUTHERN CALIFORNIA GAS COMPANY

CARE Capitation Applications



2009 CARE Residential CARE Commercial CARE Residential CARE Commercial
Facilities Facilities Total Facilities Facilities Total

January 14 1133 1,147 N/A N/A N/A
February 14 1143 1,157 N/A N/A N/A

March 13 1153 1,166 N/A N/A N/A
April 13 1157 1,170 N/A N/A N/A
May 13 1161 1,174 N/A N/A N/A
June 13 1173 1,186 N/A N/A N/A
July 13 1176 1,189 N/A N/A N/A

August 13 1179 1,192 N/A N/A N/A
September 13 1172 1,185 N/A N/A N/A

October 13 1170 1,183 N/A N/A N/A
November 13 1176 1,189 N/A N/A N/A
December 13 1167 1,180 N/A N/A N/A

Gas Electric
Customer Therms KWh

Residential Facilities 30.16 N/A
Commercial 

Facilities 239.21 N/A

1 Excludes master meter usage.

Received Approved Denied
Pending/Never 

Completed Duplicates
Total                           52                           52 0 0 0

Percentage N/A 100.00% 0.00% 0.00% 0.00%

CARE Expansion Program
CARE Expansion Self-Certification and Self-Recertification Applications

2009 CARE Annual Report
CARE Table 12 - CARE Expansion Program
SOUTHERN CALIFORNIA GAS COMPANY

Average Monthly Gas / Electric Usage1

CARE Expansion Program

Participating Facilities by Month (Electric)Participating Facilities by Month (Gas)

CARE Expansion Program
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CARE Table 13 - Fundshifting

SOUTHERN CALIFORNIA GAS COMPANY

Program Year: 2009 Total Authorized Total Shifted1
% of Authorized 

Total Shifted to/from?
CARE Budget Categories:

Outreach 3,647,684$               (104,681)$                 -3%

To 
Processing/Certification/V
erification, IT and M&E

Processing, Certification, and Verification 1,173,027$               19,590$                    2% From Outreach
Information Tech./Programming 489,451$                  78,374$                    16% From Outreach
Pilots
Measurement and Evaluation 16,237$                    6,717$                      41% From Outreach
Regulatory Compliance 222,130$                  
General Administration 566,635$                  
CPUC Energy Division Staff 171,500$                  
Cooling Centers
Total Expenses 6,286,664$               
Subsidies and benefits 132,846,122$           

Total Program Costs and Discounts 139,132,786$           

CARE Program Fund Shifting by Category 2009



CERTIFICATE OF SERVICE 
 

 I hereby certify that a copy of ANNUAL REPORT ACTIVITY OF 

SOUTHERN CALIFORNIA GAS COMPANY (U 904 G) ON LOW INCOME 

ASSISTANCE PROGRAMS FOR 2009 has been electronically mailed to each party of 

record of the service list in A.08-05-022, A.08-05-024, A.08-05-025, and A.08-05-026.  

Any party on the service list who has not provided an electronic mail address was served 

by placing copies in properly addressed and sealed envelopes and by depositing such 

envelopes in the United States Mail with first-class postage prepaid. 

Copies were also sent via Federal Express to the assigned Administrative Law 

Judges and Commissioner. 

Executed this 03rd day of May, 2010 at San Diego, California. 

 

 
 /s/ Jenny Norin  
Jenny Norin 




