Collaboration and Leveraging: 
-Federal Leveraging (Jayson W/Comm. Grueneich)
-Service delivery mechanisms for LIEE/and other sources of low income energy efficiency services (Jayson W/ Comm. Grueneich)
-Strengthening/collaboration/sharing information at the local level with entities that provide these services (Jayson W./ Comm. Grueneich)
-Evaluating service gaps/Evaluation of supplier diversity (Faith B.)
-Evaluation/Measurement (Faith B.)
-Workforce education and training (Jose H.)
Marketing/Outreach: 

(Gene Rodrigues, SCE & Faith B.)
-Board involvement in statewide branding/tagline development 
-IOU adaptation of marketing/outreach to current economic climate

-Evaluating service gaps/supplier diversity

-Evaluation of success of these efforts

-Climate change discussion/low income context

Overarching:

-Strengthening ratepayer assistance programs (CARE/water programs/Lifeline) because of economic downturn
-Policy Implementation

-Legislation – more thorough discussion/take formal positions (Jose H./Janine S.)
-Pilots that come out of previous sections

-Identification policy areas board would like to change

-Communications

-Within context of decision, NEBs studies, measures provided to low income customers, etc.
