REVISIONS TO THE LOW-INCOME ENERGY EFFICIENCY STATEWIDE POLICIES AND PROCEDURES MANUAL 
DRAFT
1.   Introduction

This document describes a set of changes to the Statewide LIEE Policies and Procedures (P&P) Manual proposed by Pacific Gas and Electric Company (PG&E), San Diego Gas & Electric Company (SDG&E), Southern California Edison Company (SCE), and Southern California Gas Company (SoCalGas), (collectively referred to as the Joint Utilities) for the Low Income Energy Efficiency (LIEE) Program.  The P&P Manual was last revised in 2006.  

Three kinds of revisions are covered by the recommendations: revisions that establish and revise existing policies and procedures to comply with LIEE program measures and services adopted for program budget cycles 2007-2008 and 2009-2011 in California Public Utilities Commission (Commission) Decision (D.) 06-12-038 and D. 08-11-031; minor revisions designed to update and refine current policies and procedures; and minor language revisions.  The background for these changes is briefly summarized below. 

1.1.   Establish and revise Existing Policies and Procedures to Comply with Measures adopted in D. 06-12-038 and D. 08-11-031
The Commission in D. 06-12-038 adopted the utilities LIEE program design and budgets for program years 2007 and 2008 and D. 08-11-031 adopted the program design and budgets for program years 2009-2011.  These decisions adopted policies and certain measures for the LIEE program, therefore the revisions proposed in the P&P Manual are summarized below and are in accordance with those Commission decisions.  
· Revised to reflect that the income level set by the Commission is at 200% of Federal Poverty Guidelines and there is no longer a category for “over 60 years or handicapped”.   Also updated new income levels established by the Commission effective June 1 of each year.
· Established language to include “categorical eligibility” as means-tested based on enrollment in a local, state or federal program to enroll eligible participants in the LIEE program.  Also established language to include “targeted” self-certification as another means of program enrollment by utilizing census analysis.  
· Included language to reflect that “not all measures are offered in each utilities service territory”.  
· Revised language to include that the utilities will work with community agencies as well as their local Department of Community Services and Development agencies to expand leveraging opportunities.
· Revised P&P Manual throughout to include all of the measures offered in the LIEE program.  Also revised Table 5.1 to reflect all measures, by utility, climate zone, and housing type, applicable to either homeowners and/or renters.
· Deleted the language that set a maximum on the percentage of participants treated by a contractor in a program year for master-metered dwellings.  The cap is no longer consistent with the Commission’s Programmatic Initiatives to serve 100% of customers willing and eligible to participant in the LIEE program by program year 2020.
· Deleted the language that set long-term targets for the treatment of multi-family dwellings.  The targets are no longer consistent with the Commission’s Programmatic Initiatives to serve 100% of customers willing and eligible to participant in the LIEE program by program year 2020.
· Revised language for households that previously participated in the LIEE program.  The revisions allow for “go backs” to homes treated prior to program year 2002, new cost effective measures or technologies installations and key program eligibility requirements not offered when home was originally treated. 
· Revised language to reflect the three-measure minimum for services and the energy savings requirement.
· Revised language to reflect that outreach efforts should target those customers with the highest energy usage, energy burden and/or energy insecurity, but not at the expense of all other customers.  Also included language to reflect that contractors should also serve those customers who are disabled, but should not ask the customer whether he/she is disabled.
· Revised language to include that the number of visits to a home shall be kept to a minimum. 
· Revised language to reflect that outreach workers may also describe other utility and non-utility low income assistance and energy efficiency programs. 
· Revised language to include additional customer data to be collected by the outreach worker. 
· Included language to reflect that the benefits of Energy Efficiency programs in reducing greenhouse gases and water conservation will be included in the energy education material provided to customers.  Also included CFL disposal and recycling.  
· Revised language to reflect an assessment or audit.
· Included language to reflect that contractors will remove old bulbs after installing CFLs, unless a customer asks to keep the old bulbs.  
· Revised to remove the cap on the number of CFLs installed at a home. 
· Revised to reflect that refrigerators manufactured prior to 1993 are eligible for replacement.  
· Included “Measure Specific Policies” under Section 7.3 for measures adopted in D. 06-12-038 and D. 08-11-031.
· Revised language to include workforce, education, and training.  Also, included language to reflect that contractors interested in participating in the LIEE program can obtain the information at each utilities respective website.
1.2.   Minor revisions designed to refine current policies and procedures
The P&P Manual has been revised to refine current policies and procedures to include the following summarized below:

· Revised language to reflect that “reverse mortgages” are not included as a source of income.  

· Revised language to include “other gains” when also referencing capital gains. 
· Clarified requirements relative to documentation required for Life Estates/Living Trusts in response to customer and contractor concerns. 
· Revised language to reflect that rental units may not receive Program Services and Measures until a Property Owner’s Waiver has been received.  However, with prior written authorization from the utility, a contractor may proceed with the installation of services and measures that do not directly affect the condition and/or structure without the signed Property Owner’s Waiver.  
· Revised language to clarify the smoking policy.  

· Revised Table 6-9 to reflect a cost increase to the cap on Wall/Floor/Direct Vent Furnaces.

· Updated utility specific pre-installation inspection language to more accurately reflect current practices. 
· Clarified language in Section 8.4.3 Post-Installation Inspection Frequency.

· Clarified language in Section 8.4.6 Failure to Install Feasible Measures.

· Deleted Section 8.4.9 Post Installation Job Correction Policies.  This section is no longer needed due to the tracking capabilities in the utilities program systems.  In addition, this policy has been included in the contractor contracts. 

· Clarified pre-weatherization evaluation for mobile homes.  

1.3.   Minor language revisions
The P&P Manual has been revised to reflect minor language changes as summarized below:
· Deleted references to a specific program year, where appropriate.

· Revised the name from the “California Conventional Home Weatherization Installation Standards” Manuals to the “LIEE Installation Standards” Manuals to reflect that the measures are not purely weatherization any longer and that the standards are applicable to the LIEE program as opposed to being statewide standards such as Title 24.  
· Revised the name from “ceiling” insulation to “attic” insulation to more accurately reflect what is installed.  
· Revised the name of “Window/Wall” AC to “Room” AC to better reflect the naming convention used in the industry.  
· Revised the name from “hard wired CFL porch light fixture” to “Exterior hard wired CFL fixture” to be consistent with the new interior hard wired fixture as well as to reflect that the fixture is not restricted to porch applications. 
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