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I. BROAD PROGRAM OBJECTIVES – to guide program development and inform how program goals are defined and measured
Existing Law Addressing Program Objectives
· Section 381.5  
Deliver high quality programs to the “maximum number of eligible participants at a reasonable cost”
· Section 382 
Ensure affordability and assure customers are not overburdened with energy bills
Design programs according to customer needs
· Section 386 – ensure access to affordable electricity, to assistance reflecting needs, and to “no-cost and low-cost energy efficiency measures that reduce energy consumption”

· Section 2790 

Programs should “reduce the hardships facing low-income households”
Maximize feasible measures for each eligible household

· Section 9500  
Weatherization services should serve low income customer needs

All feasible and cost-effective measures for eligible low-income households
Reduce “the financial hardships facing low-income households”

· Several code sections also address EM&V, cost-effectiveness and program delivery – not directly relevant to broad program objectives but should be considered 
CPUC Decisions Addressing Program Objectives
· Safety and comfort of LIEE customers –(D.01-08-027) 

· Affordability and mitigating impact of dramatic rate increases resulting from energy crisis – (D.01.05-033)
· Provide “all feasible measures” to LIEE participants – (D.06-08-025) 
· Energy resource (D.06-12-038)

Energy Action Plan II
· Highest priority resource, first in loading order
· “Improve energy efficiency programs for low income, non-English speaking, and other hard-to-reach communities”
· All cost-effective energy efficiency should be integrated into utilities’ resource plans on an equal basis with supply-side resource options
· Supports performance-based incentives in 2006 for utility energy efficiency investments that align the utility investments with customer interests
· EM&V protocols should assure energy efficiency fully integrated into resource planning and emission reduction benefits are quantified
· Reduction of greenhouse gasses
· California Energy Efficiency goals (2004-2013) 
· 26,506 GWh/year 
· 5,000 MW off-peak 
· 444 Million therms/year 
· Eliminates need for 10 new power plants 
Other possible objectives for LIEE programs
· Successful LIEE efforts reduce CARE liabilities (Section 739.1)

· Promoting equity 
II. LIEE PROGRAM GOALS – To reflect program objectives and guide the selection of program elements
Defining Goals

· Number of households

· Number of participants

· Impact on participant bills

· Energy saved

· Utility program budgets

· Measures installed

· Greenhouse gas reductions

· Criteria for program participation

· Target populations

Potential criteria for selecting goals 

· Cost-effectiveness

· Cost to other customers 

· Efficacy

· Measurability 

· Monitoring/Tracking
· Laws and Commission policies
· Safety 

· Comfort

Information Resources

· How do municipalities develop their program objectives and goals and what are they?

· How can the KEMA report be used to inform program objectives and goals?

· Other studies

